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e Share the Title IB Service Matrix Look and Feel
e |dentify the Categories of IA/ID Services
e Review Service Definitions
 What are the available Title IB Services?
e QOutline How You Can Use the WIOA Title IB =y
Services Matrix

e Get Familiar with it and know your way around

e Use it to facilitate your daily activities

* Tool for Development of Individual Employment Plan (IEP)
* Performance Reporting guide




What is the
WIOATitle IB

Services
Matrix?

The one reference tool for
clear, concise, up to date
services information.

* Series of interrelated tables that contain and define WIOA Title IB Participant
Services in relation to Service Type/ PIRL Element/ System ID/ Performance
Impact

e A Structured Policy Driven Reference Tool that Organizes Services by:
e Adult and Dislocated Worker Career and Training Services,
* Youth Program Elements,
* Supportive Services,
* Follow-Up, and
* Work-Based Learning

e The Services Matrix expands beyond Title IB formula grants to include
additional non-formula grant services such as the Disaster Recovery National
Disaster Workforce Grants (NDWG) and Youth Career Pathways (YCP).

C

D

E

F

G

il WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 19-16, and TEGL 10-16, CH 2 Attachment VIl Table A Participant Level Services Chart
I WIOA BASIC AND INDIVIDUALIZED CAREER Services - (PIRL Data Element Nos. 1000, 1002-1004, 1007, 1100-1113, 1115-1116, 1200-1203, 1205-1207, 1210-1211)

Staff-Assisted and Individual Career Services: WIOA Title | Adult and Dislocated Worker DRAFT

PIRL - Types of Career
Services

Initial Assessment of Skill

PIRL DATA
ELEMENT NO.

1003, 1004, 1102

PIRL Field Type

Basic Career Services (STAFF-ASSISTED):

Career
Service/Activity Label
(IWDS)

Initial Assessment of Skill

IWDS Table
Value

Definition

Collecting preliminary information about the individual’s skill levels (including literacy, numeracy, and

H

*WIOA
Performance
Measure(s)

Same Day
Service?

Levels & Other Needs Levels & Other Needs English language proficiency), aptitudes, abilities (including skills gaps), and supportive service needs.
(STAFF ASSISTED) (STAFF ASSISTED) The initial assessment is intended to be a brief, preliminary information gathering process that, among
other things, provides sufficient information about an individual’s basic literacy and occupational skill
levels to enable appropriate referrals to services available through the One-Stop operator and partner
[programs.
The initial assessment can also capture intake inf ion about eligibility and additional details - such
as work history, educational attainment levels, income and family status - that support initial Employment N/A Yes
conversations about the career service and training needs of the individual. While this initial step of Measures
1t provides an impi ive function, staff must also consider the opportunities for
utilizing the initial assessment as a first step in the progr: of the individual.
Individualized career and/or training services identified through the initial assessment offer the starting
point for ing ina hensive and lized process. NOTE: This basic career
service differs from individualized (817) "Comprehensive and Specialized Assessments” because is
provided initially to gather preliminary information (requiring staff assistance) whereas, the latter is more
5 in-depth assessments of a participant.
Job Search Assistance 1003, 1004, 1104 Date lob Search Activities and 466 Activity in which the Career Planner assists customers in a one-on-one setting in the job search process
(STAFF ASSISTED) Assistance (STAFF including locating relevant job openings, resume writing and setting up interviews with potential E:plnymenl N/A Yes
7 ASSISTED) employers. easures

» IA ID Staff-Assist & Ind Career _\_\ Supportive Services (SS)

Follow-Up Services || Disa

6

Work-Based Learning (WBL) | Training ... (3) :
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e DCEO-OET Resource for
Participant Services
* Includes Service Types and
Definitions

 Covers WIOA Title IB and non-
formula grant services, i.e.,
National Dislocated Worker
Grant (NDWG)

e Standardized Reference Tool
categorized by:

e Adult and Dislocated Worker
Career and Training,

* Youth Program Elements,
* Supportive Services,
* Follow-Up, and

Work-Based Learning
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> (WIOA Follow-Up Services - (PIRL Data Element Nos. 1412 and 1503)

What is the Services Matrix?

A B C E F 5 [
WIOA Services - PIRL OMB Control Number 1205-0521
A C F K ) K L M N 0

Pl WIOA Services - PIRL OMB Control Number 1205-0521

2

3]

4| PIRLData Elemc 0 a3 & E a . 0 3

Received Services.
Disaster Recovery 4| OA Services - PIRL OMB Contro ber 1205-0

A C
3 | 5
7F 'l WIOA Services - PIRL OMB Control Number 1205-0521
2 \WIOA Supportive Services - (PIRL Data Element Nos. 1409 and 1500)
4 | PIRL Data El:

Follow-up Serv

such serviceg

5 | PIRL Data Elem
Most Recert Dat

supportives 4 jll WIOA Services - PIRL
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PIRL Data Element Name

Worker program.
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8 & Cther Needs (STAFF

77‘. . ASSISTED

TSkl Upgrading anc

2 Care

[Entrepreneurial sk

Basic Career Services (STAFF ASSISTED):
"Basic Career" (STAFF ASSISTED) are services that require staff involvement to determine the parti

WIOA Title | Sunnortive Services
G

OMB Control Number 1205-0521, TEGL 19-16, and TEGL 10-16, CH 2 Attachment VIl Table A Participant Level Services Chart

LMY WIOA BASIC AND INDIVIDUALIZED CAREER Services - (PIRL Data Element Nos. 1000, 1002-1004, 1007, 1100-1113, 1115-1116, 1200-1203, 1205-1207, 1210-1211)

Staff-Assisted Basic and Individualized Career Services: WIOA Title I Adult and Dislocated Worker

MITE - 50%:

Triggers

Service contri the
Minimurn Training
Expenditure Requirement

Career Service/Activity Label
(IWDS)

Definition *WIOA Performance Measure(s)

ants' need or level of services that would benefit them through participation

infcl seps o custcmer engagemtent. Colectig preliminaryinformatin cbout heindividuals
sl vl rclcirg teracy,nureracy, and Englih languzge proficency), aptituds,abliias
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The intial asessment i tended to bea bref, prelminary informatior-gathring pocess that,
amang oher things provides uffiiert informaticn about an reviduaf's besclteracy anc
loccusatioral ls i ghtne Ona-Stcp
loperator and partner prograrms.

Initial Assessment of Skill Levels &|

Other Naeds (STAFF ASSISTED)]

IThe in'ial assessment information abot elgiblity ar

suchas work history, educationa attainrentevels, ncom, ard famiy status-that usport el
comvarsations bo.t the career senvca and tairing needs f the incviduzl. Wl this il tep o
assessment provides an impartent admiristrative furcton,staff must lsoconider the
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assesment ofe th starting paint for engag ng in 3 compreheriv ard spevilized ascessment
proces

Empoyment Meastras
AEERT/DEERY
AEER4/DEERS
AMER/DMER

No

INOTE: This basic career sanice differs from tha Incividuzlized Career Service "Comprahersva and
specalizec Assessments' bzceuse tis provided intaly to gather preim nary information
(raquirng stafassistancel wnereas, tilatteris more nd2pth ssessments ofa artipart.

Same-Day
Senvice?

90 Day Exit Window
(Enrolled Service)

inthe Adult or Dislocated

fes

Tes

B IA ID Staff-Assist & Ind Career _‘ Supportive Services (SS) | Follow-Up Services | Work-Based Learning (WBL) | |"Disaster Recovery DRE |
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PIRL Data Element Name (IWDS) Definition *WIOA Performance Measure(s) | Expenditure Requirement |  Service? | (Enrolled Service)
E-W Basic Career Services (STAFF ASSISTED):
Basic Career” (STAFF ASSISTED) are services that require staff involvement to determine the participants' need or level of services that would benefit them through participation in the Adult or Dislocated
Worker program.
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tteindiidual, andjor tranir through the initial ANER/DMER

assssment ofe the starting paint for engag ng in 3 compreheriv ard specilized ascessmert
proces

INOTE: This basic career Career Service "Comprahersv2 and
Specalizec Assessments” beceuse i rovided ntally to gatherpreim nary iformation
3rents of a partic part.

(r2quiring isr 2pth s

B IA ID Staff-Assist & Ind Career _‘ Supportive Services (SS) | Follow-Up Services | Work-Based Learning (WBL) | |"Disaster Recovery DRE |

Understanding the Common Language

Five categories of WIOA IA/ID
Services

* Basic Career STAFF ASSISTED
Individualized Career
Training

Supportive

Follow-Up
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What are the three general types of services?

1. Enrollment Services
* Triggers participation

e Enrollment makes an individual a WIOA participant (registrant).

* Service record or episode extends participation by resetting the

clock on the “90-Day Rule” for exit.

e Extends 90-Day Exit Window

e Each additional service (or episode) begins a new 90-day window
to program exit date.

e Extends participation period and exit.
e Related to 90-Day Exit rule compliance.
* Column on Matrix — “Triggers Participation/Extends 90-Day Exit Window (Enrolled Service)”

2. Non-Enrollment Services and Activities

* Services or activities that continue supporting the education or employment plan, but
don’t trigger participation or extend the exit date.
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What are the three general types of
services?

3. Same-Day Services

e Staff-assisted services and activities that are
completed in one day.

e Same-day service can be provided on one or more
days, but each occurrence is considered another
episode.

* The service or activity start and end on the “same
day”.

e Services cannot be left open.

* Episodes are added to one, original record.

* Case notes are required.

10
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Services have relationships to:

 WIOA Performance Measures
* Matrix - “*Performance Measure(s)”

e This column lists all WIOA performance measures that will apply to participants enrolled in
each service.

* Column indicates service will be counted in the measure (denominator) and outcomes are
reported.

e Career Services and Training Services relate to certain measures.
 Minimum Training Expenditure Requirement (MTE) — 50%
* Matrix — “MTE — 50%”
e B Service may contribute to the 50% Minimum Training Expenditure (MTE).

noTE| ¢ When a participant is enrolled in services indicating “Yes”, the costs associated with the
service may count towards the LWIB’s 50% rate.

Note

Service “rules” may apply to definitions, documentation, and reporting.

11
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The Rules that apply to services are found in:

* Definitions: circumstances and expectations that are created by provision of the
services and are tied to policy

* Documentation: provision of certain services must be validated and supported
by appropriate recording of activities by data entry and uploading documents in
MIS

* Reporting: timely data entry and reporting of appropriate activities and services
in MIS as they occur to have complete data integrity, accurate tracking of
participant services, and full accountability of the program

e Case Management Systems: The system has edits that track the timing and
follow through of the services.

. Integrit¥: Prompt, complete, and thorough case management service delivery
actions from application all the way through exit and follow-up services is critical

* Accountability: 10-day Rule for adding services to MIS

12
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* Don’t put actual services listed in the Matrix under the Career
Planning (Case Management) Service.

* Document every service in the MIS within 10 days of it being
provided.

* Ensure the services are outlined in the Individual Employment Plan.

 Services screen will list all services provided so that anyone looking at
the client can easily see what services have been provided.

* Case Notes/Episodes are used to tell the story about the service.

* There is no required sequence or order for IA/ID services.

13
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il WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 19-16, and TEGL 10-16, CH 2 Attachment VIl Table A Part
Bl WIOA BASIC AND INDIVIDUALIZED CAREER Services - (PIRL Data Element Nos. 1000, 1002-1004, 1007, 1100-1113, 1115-1116, 1200-1203, 1205-1207, 1210-1211)

Staff-Assisted Basic and Individualized Career Services: WIOA Title | Adult and Disloc

4 PIRL Data Element Name

8 Worker program.
Initial Assessment of skill
Levels & Other Needs (STAFF
ASSISTED)

Basic Career Services (STAFF ASSISTED):
"Basic Career"” (STAFF ASSISTED) are services that require staff involvement to determine the participants' need or level of services that would benefit th

C

Career Service/Activity Label
{IWDS)

Initial Assessment of Skill Levels &

Other Needs [STAFF ASSISTED)

WIOA Title IB Services Matrix - D

E F

Definition

Initial steps of customer engagement. Collecting preliminary information about the
individual's skill levels (including literacy, numeracy, and English language proficiency),
aptitudes, abilities (including skills gaps], and supportive service needs.

The initial assessment is intended to be a brief, preliminary information-gathering process
that, among other things, provides sufficient information about an individual’'s basic literacy

and occupational skill levels to enable appropriate referrals to services available through the
One-Stop operator and partner programs.

The i
details - such as work history, educational attainment levels, income, and family status - that
support initial conversations about the career service and training needs of the individual.
While this initial step of assessment provides an important administrative function, staff must

itial assessment can also capture intake information about eligibility and additional

also consider the opportunities for utilizing the initial assessment as a first step in the
programmatic engagement of the individual. Individualized career and/or training services
identified through the i | assessment offer the starting point for engaging in a
comprehensive and specialized assessment process

MNOTE: This basic career service differs from the Individualized Career Service "Comprehensive
Ily to gather preliminary

and Specialized Assessments” because it is provided init
information (requiring staff assistance) whereas, the latter is more in-depth assessments of a
participant.

G

ipant Level Services Chart

Service contributes to the

ted Worker

MTE - 50%:

Minimum Training Same-Day

FWI0A Performance Measure(s) Expenditure Requirement Service?

Employment Measures
AEERZ/DEERZ
AEER4/DEER4

AMER/DMER

Mo Yes

em through participation in the Adult or Dislocated

Triggers

Participation/Extends

o0 Day Exit Window
{Enrolled Service)

Yes

lob Search Assistance (STAFF

IA ID Staff-Assist & Ind Career

Job Search Activities and

Activity in which the Career Planner assists participants in a one-on-one setting in the job

Employment Measures

ENCNEnGSENices INOUTHIPrOgTEMIEISMERtsI | Supportive Services (S5)

| Follow-Up Services

Work-Based Learning (WBL)

Disaster Recovery DRE
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Basic Career STAFF-ASSISTED

» Services that prompt enrollmentin
WIOA and are provided with
significant Title IB staff assistance

* Generally, these services involve less
staff time and involvement and
include services such as: eligibility
determinations, initial skill
assessments, labor exchange
services, provision of information on
programs and services, and program
referrals.

ill WIOA Services - PIRL OMB Control Number 12050521, TEGL 19-16, and TEGL 10-16, CH 2 Attachment VIl Table A Participant Level Services Chart
P4 WIOA BASIC AND INDIVIDUALIZED CAREER Services - (PIRL Data Element Nos. 1000, 1002-1004, 1007, 1100-1113, 1115-1116, 1200-1203, 1205-1207, 1210-1211)

Staff-Assisted Basic and Individualized Career Services: WIOA Title | Adult and Dislocated Worker

MTE - 50%: Triggers
Service contributes to the Participation/Extends
Career Service/Activity Label Minimurn Training Same-Day | 90 Day Exit Window
PIRL Data Element Name (Iwps) *WIOA Performance Measure(s) | Expenditure Requirement (Enrolled Service)

Basic Career Services (STAFF ASSISTED):
"Basic Career" (STAFF ASSISTED) are services that require staff involvement to determine the participants' need or level of services that would benefit them through participation in the Adult or Dislocated
Worker program.

Initial Assessment of Skill Levels | nitial Assessment of Skill Levels &|Initial steps of customer engagement. Collecting prefiminary information about the individual's
& Other Needs (STAFF (Other Needs (STAFFASSISTED) |skill levels including literacy, numeracy, and English language proficiency), aptitudes, ahiliies
ASSISTED) (including skills gaps), and supportive service needs,
The initial assessment is intended to be a brief, preliminary information-gathering process that,
amang other things, provides sufficient information about an individuals basic iteracy and
occupational skil levels to enable appropriate referrals to senvices available through the One-Stop
operator and partner progrars.

The initial assessment can also capture intake information about eligibilty and additional details -
such as work history, educational attainment levels, income, and family status- that support initial

about the career service and training needs of the individual. While this initial step of Employment Measures
aSSeSSTENt provides an impartant administrative function, staff must also consider the AEERY/DEER2
lopporturities or uiizing the initial assessment as a irst step n the programmatic engagement of AEER4/DEER4 o Yes Yes
the individua. Indiidualized career andor raining servicesidentiied through the initia AMER/DMER
assessment offer the starting point for engaging in & comprehensive and specialized assessment

process,

NOTE: This hasic career sevice differs from the Individualized Career Service "Comprehensive and
Specialized Assessments” because it is provided iniially to gather prefiminary informtion
(requiring staff assistance) whereas, the latter is more in-epth assessments of a parficipant.

B IA D Staff-Assist & Ind Career _‘_‘ Supportive Services (55) | Follon-Up Senices |_‘_‘

15




ILLINOIS\

CENTER

SWorkNer |IA/ID Basic Career Services - Rules

— _
americanjobcenter

Basic Career STAFF-ASSISTED
 Six Basic Career Services included in
the Services Matrix are all “STAFF-

ASSISTED”

* All are Same-Day Services
e ALL are Enrollment Services

Relationship to WIOA Performance

* Employment Measures
 Employment Rates 2nd and
4th Quarter after Exit

PLEASE * Median Earnings 2nd Quarter after Exit
NOTE

Note
There is no required sequence or order for providing Career
Services.

ill WIOA Services - PIRL OMB Control Number 12050521, TEGL 19-16, and TEGL 10-16, CH 2 Attachment VIl Table A Participant Level Services Chart
P4 WIOA BASIC AND INDIVIDUALIZED CAREER Services - (PIRL Data Element Nos. 1000, 1002-1004, 1007, 1100-1113, 1115-1116, 1200-1203, 1205-1207, 1210-1211)

Staff-Assisted Basic and Individualized Career Services: WIOA Title | Adult and Dislocated Worker

MTE - 50%: Triggers
Service contributes to the Participation/Extends
Career Service/Activity Label Minimurn Training Same-Day | 90 Day Exit Window
PIRL Data Element Name (Iwps) *WIOA Performance Measure(s) | Expenditure Requirement |  Service? | (Enrolled Service]

Basic Career Services (STAFF ASSISTED):
"Basic Career" (STAFF ASSISTED) are services that require staff involvement to determine the participants' need or level of services that would benefit them through participation in the Adult or Dislocated
Worker program.

Initial Assessment of Skill Levels | nitial Assessment of Skill Levels &|Initial steps of customer engagement. Collecting prefiminary information about the individual's
& Other Needs (STAFF (Other Needs (STAFFASSISTED) |skill levels including literacy, numeracy, and English language proficiency), aptitudes, ahiliies
ASSISTED) (including skills gaps), and supportive service needs,
The initial assessment is intended to be a brief, preliminary information-gathering process that,
amang other things, provides sufficient information about an individuals basic iteracy and
occupational skil levels to enable appropriate referrals to senvices available through the One-Stop
operator and partner progrars.

The initial assessment can also capture intake information about eligibilty and additional details -
such as work history, educational attainment levels, income, and family status- that support initial

about the career service and training needs of the individual. While this initial step of Employment Measures
aSSeSSTENt provides an impartant administrative function, staff must also consider the AEERY/DEER2
lopporturities or uiizing the initial assessment as a irst step n the programmatic engagement of AEER4/DEER4 o Yes Yes
the individua. Indiidualized career andor raining servicesidentiied through the initia AMER/DMER
assessment offer the starting point for engaging in & comprehensive and specialized assessment

process,

NOTE: This hasic career sevice differs from the Individualized Career Service "Comprehensive and
Specialized Assessments” because it is provided iniially to gather prefiminary informtion
(requiring staff assistance) whereas, the latter is more in-epth assessments of a parficipant.

B IA D Staff-Assist & Ind Career _‘_‘ Supportive Services (55) | Follon-Up Senices | Work-Based Learning (WBL) ‘_‘

16
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What are the available IA/ID WIOA STAFF ASSISTED Basic Career

Services?

* |nitial Assessment of Skill Levels & Other Needs (STAFF ASSISTED) NEW Label and
Definition

* Formerly — Asset Development

Job Search Activities and Assistance (STAFF ASSISTED)

Referred to Employment/Placement Assistance (STAFF ASSISTED)

* Career Counseling/Guidance Services (STAFF ASSISTED) NEW Label and Definition
* Formerly — Individual Job Development
Ul Filing Information (STAFF ASSISTED)

 Assistance Establishing Eligibility for Financial Aid (STAFF ASSISTED)

17
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A [= E F G
il WIOA Services - PIRL OMB Control Number 120 521, TEGL 19-16, and TEGL 10-16, CH 2 Attachment VIl Table A Participant Level Services Chart
Bl WIOA BASIC AND INDIVIDUALIZED CAREER Services - (PIRL Data Element Nos. 1000, 1002-1004, 1007, 1100-1113, 1115-1116, 1200-1203, 1205-1207, 1210-1211)

g Staff-Assisted Basic and Individualized Career Services: WIOA Title | Adult and Dislocated Worker

MTE - 50%: Triggers
Service contributes to the Participation/Extends
Career Service/Activity Label Minimum Training Same-Day o0 Day Exit Window
4 PIRL Data Element Name {IWDS) Definition FWI0A Performance Measure(s) Expenditure Requirement Service? {Enrolled Service)
Basic Career Services (STAFF ASSISTED):
"Basic Career"” (STAFF ASSISTED) are services that require staff involvement to determine the participants' need or level of services that would benefit th
8 Worker program.
Initial Assessment of Skill Initial Assessment of Skill Levels & |/nitial steps of customer engagement. Collecting preliminary information about the

Levels & Other Needs (STAFF Other Needs (STAFF ASSISTED) individual's skill levels (including literacy, numeracy, and English language proficiency),
ASSISTED) aptitudes, abilities (including skills gaps), and supportive service needs_

The initial assessment is intended to be a brief, preliminary information-gathering process
that, among other things, provides sufficient information about an individual’'s basic literacy
and occupational skill levels to enable appropriate referrals to services available through the
One-Stop operator and partner programs.

em through participation in the Adult or Dislocated

The initial assessment can also capture intake information about eligibility and additional
details - such as work history, educational attainment levels, income, and family status - that
support initial conversations about the career service and training needs of the individual. Employment Measures
While this initial step of assessment provides an important administrative function, staff must AEERZ/DEERZ

also consider the opportunities for utilizing the initial assessment as a first step in the AEER4/DEER4 Mo Yes Yes
programmatic engagement of the individual. Individualized career and/or training services AMER/DMER
identified through the i | assessment offer the starting point for engaging in a

comprehensive and specialized assessment process.

MNOTE: This basic career service differs from the Individualized Career Service "Comprehensive
and Specialized Assessments” because it is provided initially to gather preliminary
information (requiring staff assistance) whereas, the latter is more in-depth assessments of a
participant.

lob Search Assistance (STAFF (Job Search Activities and Activity in which the Career Planner assists participants in a one-on-one setting in the job Employment Measures

IA ID Staff-Assist & Ind Career D Jianingsewicesy) ¥OUTHProgramjElements)lj Supportive Services (SS) | Follow-Up Services | Work-Based Learning (WBL) || Disaster Recovery DRE
¥
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Question:
* Can |l have my client in multiple open services?

Answer:

* Yes. Career planners must document every allowable
service provided to a client into the management
information system (MIS).
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Service Highlight
Referred to Employment/Placement Assistance (STAFF ASSISTED)

Rules for Reporting Service:

 Document when Title | staff played a direct role in placing a participant in employment.
 Staff may have a relationship with an employer leading to placement.

* Take credit for active involvement with the employment outcome.

20
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Individualized Career Services:

* Must be provided to participants after
American Job Center staff determine that
such services are required to retain or obtain
employment, consistent with any applicable
statutory priorities.

* Generally, these services involve significant
staff time and customization to each
individual’s need.

* Individualized career services include services

such as:

e Specialized assessments,

e Developing an individual employment plan (IEP),
e Counseling, and

* Work experiences (including transitional jobs)

ill WIOA Services - PIRL OMB Control Number 12050521, TEGL 19-16, and TEGL 10-16, CH 2 Attachment VIl Table A Participant Level Services Chart
P4 WIOA BASIC AND INDIVIDUALIZED CAREER Services - (PIRL Data Element Nos. 1000, 1002-1004, 1007, 1100-1113, 1115-1116, 1200-1203, 1205-1207, 1210-1211)

Staff-Assisted Basic and Individualized Career Services: WIOA Title | Adult and Dislocated Worker

MTE - 50%: Triggers
Service contributes to the Participation/Extends
Career Service/Activity Label Minimurn Training Same-Day | 90 Day Exit Window
PIRL Data Element Name (Iwps) *WIOA Performance Measure(s) | Expenditure Requirement |  Service? | (Enrolled Service]

Basic Career Services (STAFF ASSISTED):
"Basic Career" (STAFF ASSISTED) are services that require staff involvement to determine the participants' need or level of services that would benefit them through participation in the Adult or Dislocated
Worker program.

Initial Assessment of Skill Levels | nitial Assessment of Skill Levels &|Initial steps of customer engagement. Collecting prefiminary information about the individual's
& Other Needs (STAFF (Other Needs (STAFFASSISTED) |skill levels including literacy, numeracy, and English language proficiency), aptitudes, ahiliies
ASSISTED) (including skills gaps), and supportive service needs,
The initial assessment is intended to be a brief, preliminary information-gathering process that,
amang other things, provides sufficient information about an individuals basic iteracy and
occupational skil levels to enable appropriate referrals to senvices available through the One-Stop
operator and partner progrars.

The initial assessment can also capture intake information about eligibilty and additional details -
such as work history, educational attainment levels, income, and family status- that support initial

about the career service and training needs of the individual. While this initial step of Employment Measures
aSSeSSTENt provides an impartant administrative function, staff must also consider the AEERY/DEER2
lopporturities or uiizing the initial assessment as a irst step n the programmatic engagement of AEER4/DEER4 o Yes Yes
the individua. Indiidualized career andor raining servicesidentiied through the initia AMER/DMER
assessment offer the starting point for engaging in & comprehensive and specialized assessment

process,

NOTE: This hasic career sevice differs from the Individualized Career Service "Comprehensive and
Specialized Assessments” because it is provided iniially to gather prefiminary informtion
(requiring staff assistance) whereas, the latter is more in-epth assessments of a parficipant.

B IA D Staff-Assist & Ind Career _‘_‘ Supportive Services (55) | Follon-Up Senices | Work-Based Learning (WBL) ‘_‘
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Individualized Career Services

Must be identified in the Individual

Employment Plan (IEP)

Analytical, informed assessments to develop
employment strategies requiring in-depth
communication with WIOA staff

Outline next steps to succeed through
participation and after program exit.

Nine Individualized Career Services (5 are WBLs)
Some are Same-Day; some may be left open
ALL are Enrollment Services

Relationship to WIOA Performance -

* Employment Measures

* Employment Rates 2nd and 4th Quarter after Exit
* Median Earnings 2nd Quarter after Exit

sWorkNet |JA/ID Individualized Career Services - Rules

ill WIOA Services - PIRL OMB Control Number 12050521, TEGL 19-16, and TEGL 10-16, CH 2 Attachment VIl Table A Participant Level Services Chart
P4 WIOA BASIC AND INDIVIDUALIZED CAREER Services - (PIRL Data Element Nos. 1000, 1002-1004, 1007, 1100-1113, 1115-1116, 1200-1203, 1205-1207, 1210-1211)

Staff-Assisted Basic and Individualized Career Services: WIOA Title | Adult and Dislocated Worker

MTE - 50%: Triggers
Service contributes to the Participation/Extends
Career Service/Activity Label Minimurn Training Same-Day | 90 Day Exit Window
PIRL Data Element Name (Iwps) *WIOA Performance Measure(s) | Expenditure Requirement |  Service? | (Enrolled Service]

Basic Career Services (STAFF ASSISTED):
"Basic Career" (STAFF ASSISTED) are services that require staff involvement to determine the participants' need or level of services that would benefit them through participation in the Adult or Dislocated

Worker program.

Initial Assessment of Skill Levels | nitial Assessment of Skill Levels &|Initial steps of customer engagement. Collecting prefiminary information about the individual's
& Other Needs (STAFF (Other Needs (STAFFASSISTED) |skill levels including literacy, numeracy, and English language proficiency), aptitudes, ahiliies
ASSISTED) (including skills gaps), and supportive service needs,
The initial assessment is intended to be a brief, preliminary information-gathering process that,
amang other things, provides sufficient information about an individuals basic iteracy and
occupational skil levels to enable appropriate referrals to senvices available through the One-Stop
operator and partner progrars.

The initial assessment can also capture intake information about eligibilty and additional details -
such as work history, educational attainment levels, income, and family status- that support initial
about the career service and training needs of the individual, While this initial step of Employment Measures

aSSeSSTENt provides an impartant administrative function, staff must also consider the AEERY/DEER2
lopporturities or uiizing the initial assessment as a irst step n the programmatic engagement of AEER4/DEER4 o Yes Yes
the individua. Indiidualized career andor raining servicesidentiied through the initia AMER/DMER

assessment offer the starting point for engaging in & comprehensive and specialized assessment
process,

NOTE: This hasic career sevice differs from the Individualized Career Service "Comprehensive and
Specialized Assessments” because it is provided iniially to gather prefiminary informtion
(requiring staff assistance) whereas, the latter is more in-epth assessments of a parficipant.

B IA D Staff-Assist & Ind Career _‘_‘ Supportive Services (55) | Follon-Up Senices | Work-Based Learning (WBL) ‘_‘
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What are the available WIOA Individualized Career Services for IA/ID?

e Comprehensive and Specialized Assessments

* Development of an IEP

* Group Workforce Research/Workshops/Job Clubs
e Career Planning (Case Management)

e Short-Term Prevocational Services (Job Readiness)

e Work-Based Learning (WBL)
* WBL - Paid WEX/Internship
* WBL - Unpaid WEX/Internship
 WBL - Pre-Apprenticeship
 WBL - Job Shadowing
 WBL - Transitional Jobs

* Workforce Preparation Activities
e Out-of-Area Job Search/Relocation Assistance
e English Language Education 23
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il WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 19-16, and TEGL 10-16, CH 2 Attachment VIl Table A Participant Level Services Chart
Bl WIOA BASIC AND INDIVIDUALIZED CAREER Services - (PIRL Data Element Nos. 1000, 1002-1004, 1007, 1100-1113, 1115-1116, 1200-1203, 1205-1207, 1210-1211)

4 Staff-Assisted Basic and Individualized Career Services: WIOA Title 1| Adult and Dislocated Worker

MTE - 50%:
Service contributes to the Participation/Extends
Career Service/Activity Label Minimum Training 90 Day Exit Window
PIRL Data Element Name {IWDs) Definition *WI0A Performance Measure(s) Expenditure Requirement ? {Enrolled Service)
Individualized Career Services:
"Individualized" Career Services require signficant staff involvement and focus on specific plans, strategies, and services that have been developed and evolved from BASIC career explorations. These
indivualized services focus on participant engagement and recuire active particpation to ensure a participant will succeed in the employment they have determined is the most appropriate and best chance of
successful, long-term outcomes.

Triggers

Comprehensive and Comprehensive and Specialized = service is provided to make determinations of participants’ skill levels and service needs
Specialized Assessment Assessments It is used to record diagnostic tests and comprehensive and/or specialized assessments,
including in-depth interviews and evaluations, of participants barriers to employment,
occupational goalis) and career pathway, along with the occupational knowledge, skills, and
abi es associated with that goal and pathway, and service needs. This service may include

Employment Measures

AEERZ/DEERZ
interpreting the results of assessment tools as well as in-depth interviewing and evaluation to AEER4/DEER4
i i} i i M ¥ ¥
identify employment barriers and appropriate employment goals. Other assessments may AMER/DMER o ‘es ‘es

include:
a) Prevailing local labor market conditions, including the unemployment rate, local employer
skill demands and hiring prerequisites; and

b) Transferable skills that the job seeker may possess that would be of interest to other local
employers

The Individual Employment Plan (IEP) is jointly developed by the participant and career
planner. The plan is an ongoing strategy to identify employment goals, achievement chjectives,
and an appropriate combination of services for the participant to achieve the employment and
career goals, including providing information on eligible providers of training services and
career pathways to attain career cbjectives. The IEP is the basic instrument for the LWiAs to Employment Measures
document the appropriateness of the decisions made about the combination of services for the AEER2/DEER2
participant, including referrals to other programs for specified acti AEER4/DEER4

AMER/DMER

Development of IEP Development of an IEP

Mo Yes Yes

Supportive Services (SS) Follow-Up Services Work-Based Learning (WEL) Disaster Recovery DRE

| 1AID Staff-Assist & ind Career | AIDINSIGISSNIEESN BYOUTHIRIOSTEMEISMERtSI|
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Question:

* What is the difference between an Initial Assessment of
Skill Levels & Other Needs (STAFF ASSISTED) service and the
Comprehensive and Specialized Assessments service?

Answer:

e The Initial Assessment of Skill Levels & Other Needs (STAFF
ASSISTED) service is a Basic Staff Assisted Service which is a
cursory assessment and the Comprehensive and Specialized
Assessments an Individualized Career Service which is a
more staff-involved comprehensive assessment.
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Basic Career (STAFF ASSISTED) Individualized Career
Initial Assessment of Skill Levels & Comprehensive and Specialized
Other Needs (STAFF ASSISTED) Assessments
* Brief Initial Discovery and * In-Depth Assessment & Analysis

Conversations * Testing, Learning details about
 Completion of gathering of Abilities & Skills
information related to eligibility * On-going throughout participation
 Starting point * Not brief, thorough
* Engagement that leads to enrollment  Carry Out/Steps identified in the Initial
and future assessments (basic) service
* |dentify next steps * Active participation, work towards

 Document basic interaction individual’s goals

26
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Service Highlight
Development of an Individual Employment Plan (IEP)

Rules for Reporting Service:

e Same-Day Service - Episodes are required

e Service matrix is the most important reference tool for developing comprehensive, successful
|[EPs.

* Policy Rules:

* Must be developed after an objective assessment and reflect the interests and needs of the
participant. Once developed, it must be signed by the participant and properly documented in the MIS.

* Required to be one of the first services provided to an Adult or Dislocated Worker participant since it
describes the ongoing strategy for the participant to achieve their goals.

e Relationships:

* An IEP, if provided alone, triggers all Employment measures. 27



ILLHQOIS\

CENTER

sCworkNet IA/ID Individualized Career Services - Application

— _
americanjobcenter

Question:

 What is the main difference between Career Counseling
and Guidance (STAFF ASSISTED) service and the Career
Planning (Case Management) service?

Answer:

* The Career Counseling and Guidance (STAFF ASSISTED)
service is a Basic Staff Assisted Service in which staff
has general discussions with clients about careers.
Career Planning (Case Management) is an
Individualized Career Service that encompasses more
staff-involved day-to-day conversations/one-on-one in-
depth counseling.

28
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Basic Career (STAFF ASSISTED)

Career Counseling and Guidance

e Beyond Information “Only”

» Staff provides information on careers and in
addition, helps an individual understand and
apply information to ensure informed choices
are made.

* Examples are working with the individual to
review the ETPL and Demand Occupations or
other WIOA services that may be of interest.

* Work to start conversations to begin assessing
needs and other options that help the
individual to achieve goals.

* Provide details about programs that an
individual would not learn without the staff’s
assistance.

* Decide next steps and future planning.

Individualized Career
Career Planning (Case Management)

* Beyond Information: Day-to-Day Career
Planning based on one-on-one in-depth
counseling, taking next steps.

* Individual Discovery and Analysis of personal
needs:

* Supportive Services, etc.

* Strategic next steps and identification of
programs and service enrollments.

* Setting specific dates for enrollment into
services, working with employers or training
program providers on behalf of the
participant.

* Goals are determined to prepare and
coordinate employment plans.
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Question:

* I’'m working on an IEP with my client. The definition for
Short-Term Prevocational Services (Job Readiness) and
Workforce Preparation Activities look like they provide
some of the same activities or impart similar
skills. They just graduated from nursing school, and
we are assisting them in studying for exams for their
license. Is either of these services appropriate to
provide?

Answer:

* Yes. Short-Term Prevocational Services (Job Readiness)
would be appropriate.
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Short-Term Prevocational Services
(Job Readiness)

* Forindividuals who lack occupational

Workforce Preparation Activities

* The knowledge, skills, and competencies
that prepare individuals to obtain or

credentials/certifications and require
short-term services to enhance/upgrade
skills for employment. May include
services that:

* Prepare individuals for licensing or
certification exams; and

* Enhance the employability of individuals
who already possess occupational skills in
demand but lack up-to-date skills required
in most workplaces hiring for the
occupation.

* Includes OSHA 10 trainings, CPR/First Aid
classes, ServSafe courses, basic computer
classes, and other short-term courses
that do not end in a credential.

retain employment or to advance in the
workforce.

“Soft Skills”

Skills acquired through workforce
preparation are not career- or industry-
specific skills.

Essential employability skills are those
general skills that are required to be
successful in all sectors of the labor
market and are separate from the
technical skills attained in career
pathways or academic skills such as math
and reading.
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Question:

* If a participant contacts me via a phone message or
email to inform me of their progress with the training,
should | enter it as a "General"” case note or should |
add an episode to the Career Planning or IEP services?

Answer:
* Determine what was accomplished. Consider what
transpired during and after the call.

* Next slide provides context.
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* Episode = A service is provided when staff uses the information to determine a
course of action or next steps for a participant.
* For example, if the participant shares a note from an employer or provides grades or other
information that would alter service delivery:
e This is a Career Planning service, and a service EPISODE is the method of documentation.
e Participants will remain in the program for at least 90 more days before exit is determined.

* General Case Note = A service has NOT been provided when communication is
two-way but is “Information ONLY”.

For example, you held a brief conversation to verify employment or ensure everything is going
well with the participant, and no requests are made of you for more services.

You are NOT providing a service

General Case Note is the method of documentation.

Individual cases should be reviewed for exit since no service is provided.
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Should | document an EPISODE? Should | add a CASE NOTE ONLY?
* YES, if: YES, if:

* WIOA Staff is providing assistance * Only providing brief updates,
necessary for an individual to confirmations of status or,
successfully complete WIOA services employment verification.
and activities. * No actionable steps are identified by

* Productive efforts by Staff or client staff or individuals.

resulting in actionable steps to carry out  « No request for help or assistance.

IEPs, enroll in services or place in R . . )
employment. Will not align with the exit date.

e Justifies need for additional assistance
from Staff.

] - Note
[ J
S“glr%?gebre]etgge%ate of exit if no other “General” and “Standard” Case Notes are both referring to

a case note that is NOT attached to a service episode.
34
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' WIOA Services - PIRL OMB Control Number 1205-0521

2

3

4

6

7

8

9

10

1

12

13

PIRL Data Element Name Program Service/Activity Label (IWDS)
Summer Employment/Internships during the summer (WI0A Youth) IY ONLY  |WBL - Paid WEX/Internship (Youth Limited to Summer Months)
3| summer Months are defined in IL as May 1st through September 30th. - - —
WBL - Unpaid WEX/Internship (Youth Limited to Summer Months)
Employment Opportunities, Including Internships, not limited to summer months** IA, 1D, 1Y  |WBL - Paid WEX/Internship (Not Limited to Summer Months|
WEL - Unpaid WEX/Internship (Not limited to Summer Months)
Pre-Apprenticeship Programs IY, |A, D |WBL - Pre-Apprenticeship
Job Shadowing IY, |A, D |WBL - Job Shadowing
On-the-lob Training (WIOA Youth)*®,** IY ONLY  |WBL - OJT - Private Sector (Youth)
WBL - 0JT - Public Sector (Youth)
Transitional Jobs IA, 1D, DWG (WBL - Transitional Jobs
Incentives IY ONLY  [Cash Incentives (Youth)

14

- * YOUTH QITs are Career Level/Work-Based Learning Experiences (WBL). This differs for WIOA 1A and 1D.

16

**Youth QIT (839, 840) and/or **Employment Opportunities Not Limited to Summer Months (445, 446) are NOT recorded in IWDS when the service is directly related to the participant's
Pre-Apprenticeship. These activities must be selected in a dropdown when adding a Pre-Apprenticeship service.

IA ID Staff-Assist & Ind Career _ _ Supportive Services (SS) Fol

Work-Based Learning (WBL):
Allows employers to train their
employees while continuing to be
productive members of the workforce.

 “Earn and Learn”

 WBLs are categorized as Individualized
Career Services and are not WIOA Training
services

* Definitions expanded in IA/ID Career Tab

Relationships:

e Performance Measures
e MTE-50%

& Stephanie Green will be our OET point of
contact 35
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[l WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 19-16, and TEGL 10-16, CH 2 Attachment VIl Table A Pa
F] WIOA BASIC AND INDIVIDUALIZED CAREER Services - (PIRL Data Element Nos. 1000, 1002-1004, 1007, 1100-1113, 1115-1116, 1200-1203, 1205-1207, 1210-1211)

G

pant Level Services Chart

. Staff-Assisted Basic and Individualized Career Services: WIOA Title | Adult and Dislocated Worker '
MTE - 50%: Triggers
Service contributes to the Participation/Extends
Career Service/Activity Label WMinimum Training Same-Day | 90Day Exit Window
4| PIRL Data Element Name (IWDs) Definition *WIOA Perf Expendi i Service? (Enrolled Service)
Internships and Work WBL - Paid WEX/Internship Awork experience or internship is a planned, structured learning experience that takes place in Employment Measures
Experiences fincluding aworkplace o at  workite for a limited period of time. A work experience or internship may AEERY[DEER
transitional jobs) be arranged within the private for-profit sector, the non-profit sector, or the public sector. The AEER4/DEER4 Ves No Yes
work experience or internship is paid, as appropriate and consistent with other |aws, such as AMER/DMER
@ the Fair Labor Standards Act.
WBL - Unpaid WEX/Internship | Awork experience or internship is a planned, structured learning experience that takes place in Employment Measures
& workplace or at a worksite for a limited period of time. Awork experience or internship may AEER2/DEER2
be arranged within the private for-profit sector, the non-profit sector, or the public sector. The AEER4/DEERS Ves o Yes
work experience or internship is unpaid, s appropriate and consistent with other laws, such AVER/DMER
3 as the Fair Labor Standards Act.
WBL - Pre-Apprenticeship | A program designed to prepare individuals to enter and succeed in a Registered Apprenticeship
program that has a documented partnership with an employer and at least one, if not more,
Registered Apprenticeship program(s) which includes al | of the following:
a) Training and curriculum that aligns with the skill needs of employers in the economy of the.
State or region and that has been designed to prepare participants to meet the minimum entry-
level requirements of the Apprenticeship.
b) Access to educational and career counseling, and other supportive services as needed by
participants.
¢) Hands-on meaningful learning activities that are connected to education and training
activities, such as Career Exploration and Career Development Experiences, and that reinforce Employment Measures
foundational professional skills including, at @ minimum, those outlined in the Essential AEER DEERD
Employability Skils framework. HEER4/DEER4 ves o ves
d) Upon successful completion of the program, participants are provided continued support AMER/DMER

and assistance in the application process to facilitate entry into a Registered Apprenticeship
program and may receive preference for enrollment.

A quality pre-apprenticeship program is one that also incorporates inclusive recruitment of
underrepresented individuals and strives for credential acquisition. For a more in-depth
definition of pre-apprenticeship in Illinois see the IWIB Apprenticeship lllinois Committee

WIOA Services - PIRL OMB Control Number 1205-0521

DRAFT

o

- Summer Months are defined in IL as May 1st through September 30th.

4 PIRL Data Element Name Program Service/Activity Label (IWDS)
Summer Employment/Internships during the summer (WIOA Youth) IYONLY  |WBL - Paid WEX/Internship (Youth Limited to Summer Months|

WBL - Unpaid WEX/Internship (Youth Limited to Summer Months

Employment Opportunities, Including Internships, not limited to summer months**

IA, 1D, IY

WBL - Paid WEX/Internship (Not Limited to Summer Months

WBL - Unpaid WEX/Internshi

Not limited to Summer Months

Pre-Apprenticeship Programs

I¥, I, ID

WBL - Pre-Apprenticeship

Job Shadowing

I¥, I, ID

WBL - Job Shadowing

On-the-Job Training (WIOA Youth)* **

| Work Group's Approved Definition for Pre-Apprenticeshi
1A ID Staff-Assist & Ind Career Supportive Services (35) | Follow-Up Senvices || Work-Based Learning (WBL) | Disaster Recovery DRE |

IY ONLY

WBL - OIT - Private Sector (Youth)

|___‘ Supporive Services (55) | Follow-Up Services | Work-Based Learning (WBL) | Disaster Recovery

DRE |
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Submittal of Questions or Comments

* Each LWIA identify a point person in your office(s) to
gather and submit Questions or Comments

e Submit each through WIOA Title IB Performance FAQ page

* Keep them general, brief and applicable to twenty-two
LWIA representatives

e Questions should not contain Participant names,
addresses, or other PlI

Responses to Questions or Comments

* Weekly Open Q&A sessions scheduled each Wednesday
beginning with February 15, 2023 (1:00pm) Performance
Offices Hours

* Be prepared to present the question during the weekly
Open Q&A for OET to respond

* Posted to WIOA Title IB Performance FAQ page
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https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1U1SgcHWyPReCniskew-5FlUGei8S8x3VH3B5MCyFcm7TEc4dyKDhWv4WgyXB0vNfE4mDOks_d0CNgUEI33ZXBA_1sr2QfgsBk4_xXOwBFetHuqRtWwtOBOJJ_Fag7bk33lmW7V6s7-0ctbFrXnCTpjqxf9YUVAyhVBOshUSYinWsSZ2MFpGbuZO6-z6L8sy7WAFdaofDKI2rvmhOAGssiAKLaeDIika8Yq7aCzhGhV49cMOck6gxwzREj0OzA3k5VqWhCnoPcCKU3XPatpUfmGI-XRBZoK7hnl6jxiTn0N9f3nBMLB1bJltOA3uyY0AZpriHO6qtX1whEijOvjgkjwQILMV1qku9Xce1kfnLWI5NuZUJNuVYrAfav1aPo1e-8NbIPj1YOOPex9Cg9xZAEnM9bx7B_pSDhANa_tCCBMw%2Fhttps%253A%252F%252Fillinoisstate.zoom.us%252Fj%252F94554807380&data=05%7C01%7Ckmbaer%40ilstu.edu%7C83adedd9cbde4c5d004c08db056b2db0%7C085f983a0b694270b71d10695076bafe%7C1%7C0%7C638109730145689772%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Czb9aRM5x3TsizpMGMVVoieLkK067OaZeALS3HesbGI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1U1SgcHWyPReCniskew-5FlUGei8S8x3VH3B5MCyFcm7TEc4dyKDhWv4WgyXB0vNfE4mDOks_d0CNgUEI33ZXBA_1sr2QfgsBk4_xXOwBFetHuqRtWwtOBOJJ_Fag7bk33lmW7V6s7-0ctbFrXnCTpjqxf9YUVAyhVBOshUSYinWsSZ2MFpGbuZO6-z6L8sy7WAFdaofDKI2rvmhOAGssiAKLaeDIika8Yq7aCzhGhV49cMOck6gxwzREj0OzA3k5VqWhCnoPcCKU3XPatpUfmGI-XRBZoK7hnl6jxiTn0N9f3nBMLB1bJltOA3uyY0AZpriHO6qtX1whEijOvjgkjwQILMV1qku9Xce1kfnLWI5NuZUJNuVYrAfav1aPo1e-8NbIPj1YOOPex9Cg9xZAEnM9bx7B_pSDhANa_tCCBMw%2Fhttps%253A%252F%252Fillinoisstate.zoom.us%252Fj%252F94554807380&data=05%7C01%7Ckmbaer%40ilstu.edu%7C83adedd9cbde4c5d004c08db056b2db0%7C085f983a0b694270b71d10695076bafe%7C1%7C0%7C638109730145689772%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Czb9aRM5x3TsizpMGMVVoieLkK067OaZeALS3HesbGI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1m3IfTtsRRrfYivxHiRmfxD0JCNJkHhGtarOw89lhgW_V8qz7x8erFD_UNylc9Rc7OydDZA4auiK7GYjDvGKpCvg2mUnFQyatJpUcxTUuBlDuIbLNiBQWmndwYzk8CjGDcIKwUcG2J_3FRPuc98DepckKhtVxx7UXcYstS2IQQNj8zJZAuN_9B2PtSrds4U2FwIUcHJ35nlkvXli3luwEWSqNetjPUAC7lKqDjbqbdtaGVNO-yW3T_cLY2HnPWJTU2s8Dean0VJJAX2WPJjeBNCbthKVu_WxhS95N6KnOs_xnjGdAeqdvwpvyVtWuLIDLvKmX7l6SAY-qAoBfm_JC8KeT9GWbAUYSA6enGCGHQFgsRvuv6lx_GzhJTO6TXYtQu_oVmVW4eykWXeu0NYs6HmJp36g4SHAI8-XusWPbp6A%2Fhttps%253A%252F%252Fwww.illinoisworknet.com%252Fwioaperformancefaq&data=05%7C01%7Cmarcus.lathan%40siu.edu%7Cae37d1bbb2214c01b6c508db038b5d61%7Cd57a98e7744d43f9bc9108de1ff3710d%7C0%7C0%7C638107671124530498%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=N0uO2%2F3sIXN%2Fn7ZtN1%2Bn%2Fms%2BRu17tJ5uOsFoePZGbRw%3D&reserved=0

-2 What’s Next in WIOA Services Matrix

o WorkNet’ . .
W2 Technical Assistance?

The following Listing of Topics and Dates is for ALL Users of the lllinois Workforce Development System (IWDS) or
lllinois Workforce Integration System (IWIS) on lllinois workNet®. If located in LWIA 7 and use the Career Connect
reporting system, please check with your Administrator or contact the Help Desk for dates of Technical Assistance.

* February 14, 2023: 1:00 — 2:30pm
Adult and Dislocated Worker Career and Training Services

* February 16, 2023: 1:00 — 2:30pm

Adult and Dislocated Worker Support and Follow-Up Services | .
ucalendqu

* February 28, 2023: 1:00 — 2:30pm
Youth Services Matrix - Session 1

Register to receive email notifications
* March 2, 2023: 1:00 — 2:30pm of Workforce Professional

Youth Services Matrix — Session 2

Development opportunities by joining
e March 21, 2023: 1:00 — 2:30pm the Email List Serve
Services Matrix FAQ, Highlights and Summary

All Webinars are recorded and will be
available on the Illinois workNet Videos
and Training Materials
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https://icsps.forms-db.com/view.php?id=149615
https://icsps.forms-db.com/view.php?id=149615
https://www.illinoisworknet.com/WIOA/Resources/Pages/Archived-Training.aspx

S workNet Resources

CENTER

~ X% .
amerlcanjobcenter

 Workforce Innovation and Opportunity Act: Public Law: Final Rules, Joint
Rule and Labor Only

* Workforce Innovation and Opportunity Act Section 116(c)

e U.S. DOL Training and Employment Guidance Letter (TEGL) No. 10-16,
Change 1, Performance Accountability Guidance for Workforce
Innovation and Opportunity Act (WIOA) Title |, Title Il, Title Ill, and Title IV
Core Programs (August 23, 2017)

 TEGL No. 14-18, Aligning Performance Accountability Reporting,

Definitions, and Policies Across Workforce Employment and Training
Programs Administered by the U.S. Department of Labor (DOL) (March
25, 2019)
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https://www.dol.gov/agencies/eta/wioa/regulations
https://www.govinfo.gov/content/pkg/PLAW-113publ128/pdf/PLAW-113publ128.pdf
https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=3255
https://wdr.doleta.gov/directives/corr_doc.cfm?docn=7611

{Work[Net OET Contacts

-~ X .
amerlcanjobcenter

lllinois

.. 3 Department of Commerce
7 "¥ & Economic Opportunity

OFFICE OF EMPLOYMENT & TRAINING

i i WIOA Performance Questions
WIOA Policy Questions Q WIOA IWDS/Systems Questions

Paula Barry

Performance, Technology and
Reporting
><Paula.barry@Illlinois.qgov

><ICc: mark.a.burgess@illinois.qgov

Lora Dhom
WIOA Policy Manager
>lora.dhom@Illlinois.qgov

Jim Potts
Reporting Unit
>djames.potts@Illlinois.qgov
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mailto:lora.dhom@Illinois.gov
mailto:Paula.barry@Illinois.gov
mailto:mark.a.burgess@illinois.gov
mailto:james.potts@Illinois.gov
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