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What is Your
Role in the

WIOA

System?
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Other WIOA
Partner

Title | Career
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Title | Systems
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Title |
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Chief Elected
Official

Local Board
Staff

One-Stop
Operator

Title | Director
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lllinois Department of Commerce and
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WIOA Policy Unit, Manager
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Paula Barry

RePorting and Performance
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| reference the WIOA Title | Services Matrix (select the
option that best fits your utilization of the Services
Matrix):

e Daily. Extremely familiar.

Weekly. Very familiar.

Monthly. Familiar but need refresher.

Rarely. | have not used it in several months but
remember hearing something about it.

Never. | have not seen it. This is all new to me.
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* Provide an Overview of the Title IB WIOA Services
Matrix

e \Version 1: Released March 2023
* Version 2: Release April 2025

e Polls: Gauge Familiarity and Knowledge

* Refresh Key Features of the Matrix

* Resupply Policy and Reporting Rules

* Recognize Services Matrix in Daily Activities

e Supportive Services, Follow Up and Work-Based-
Learning (WBL) "Tabs"

e Introduce the Full Technical Assistance Plan




ILLINOIS\

*Lworkfiet What is the Services Matrix?

Types, Codes, and Definitions |

formula grant services, i.e.

A Policy Driven Reference Tool
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Includes Service

Covers WIOA Title IB and non-

National Dislocated Worker g
Grant (NDWG)

that Organlzes Services by:

Adult and Dislocated Worker
Career and Training,

Youth Program Elements,
Supportive Services,
Follow-Up, and

Work Based Learning

A B C E F 5 [
WIOA Services - PIRL OMB Control Number 1205-0521
A C F K ) K L M N 0
Pl WIOA Services - PIRL OMB Control Number 1205-0521

DCEO-OET Resource for o
Participant Services :

3
PIRL Data Eleme |

Received Services

Disaster Recovery 4 |

Worker Gr

Disstar Relef Supr.

Services

2

summer mployms 1

-Sumrer Mortts: 3

*TpreAppranticeshiy

Emoloyment Oppo 3 |

PIRL Data El

*lontredob Training

* Transtonellobs
*Tncentives
“7 *YOUTHCTTsare.

outh 0T (€35,
Pre-Appranticeshiy

Most Recent Di
Follow-up Serv

WIOA Title | Sunnortive Services
G

Local Workiol WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

such service
5 | PIRL Data Elem
Mot Recert Det ) v A
Supportive s 4 |Element| Servi jll WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 19-16, and TEGL 10-16, CH 2 Attachment VII Table A Participant Level Services Chart
1 LRI ITAFE RN PY WIOA BASIC AND INDIVIDUALIZED CAREER Services - (PIRL Data Element Nos. 1000, 1002-1004, 1007, 1100-1113, 1115-1116, 1200-1203, 1205-1207, 1210-1211)
5 Label I\ : . A . : o
, o resenoll Staff-Assisted Basic and Individualized Career Services: WIOA Title | Adult and Dislocated Worker
MTE - 50%: Triggers
o ; " isstion/Extendk
7
1 Career Service/Activity Label Minimum Training Same-Day | 90 Day Exit Window
PIRL Data Element Name (IWDS) Definition *WIOA Performance Measure(s) | Expenditure Requirement |  Service? | (Enrolled Service)
3 T Basic Career Services (STAFF ASSISTED):
~Publicsector
"Basic Career" (STAFF ASSISTED) are services that require staff involvement to determine the participants' need or level of services that would benefit them through participation in the Adult or Dislocated
Worker program.
Intal Assassent of Skl Level Inita Assessment of kil Levels & it s o cLstemer engagement. Colecting peliminary informaticn zbour the ndividual's
8 & Cther Needs (STAFF Other Needs (STAFF ASSISTED] kil 2vesfrcldirg Iteracy, nueracy, and Englsh languzge proficency), aptitudas,ablies
ASSISTED) (inclucing skls gaps), &nd sappertive sevice neecs,
| [The intial assessment s o prelr gatharing process that,
kil upgrading anc among other things, provides sufficert infarmaticn about an nclvdual' besc lteracy anc
5 loccusatioal efemal ghtre Onesicp
2 | cae loperstor and partner pograms.
IThe intial assessment. i about eligbliy ar
sucn s work istory, levels, ncoms, ardtfamilysatus - that suoport ritel
convarsations zbo.it the career servca and traring needs of the incividuzl. Wl this italstep of Employmen: Meastras
] assessment provides an importent admiristrative furction, staff must clso consider the AEERZ/DEERY
Entrepreneuril Sk Ltilzing ) assessment asa frs: tof AEER4/DEERS Mo Yes Yes
the ndividual andjor i ihrough theiniial ANIER/DMER
[ ] assessent offer the staring point for engag ng in 3 comprehensiv ard pzcisized astessmert
process,
INOTE: This basic career Carzer Service 2l pand
_ specalizec Assessments' bzceuse tis provided intaly to gather preim nary information
[ (r2quiring rereas, e atteris more nd2pth ssesiments ofa articpant,

B IA ID Staff-Assist & Ind Career _‘ Supportive Services (SS) | Follow-Up Services | Work-Based Learning (WBL) | " Disaster Recovery DRE |

8
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In terms of the value of the WIOA Title | Services
Matrix as a tool for understanding and reporting
WIOA participant services, the Matrix is:

* Extremely Beneficial - Easy to reference and
rovides abundant information that cannot be
ound elsewhere. Couldn't live without it.

* Somewhat Useful - Provides adequate WIOA IA/ID
and Youth participant services information. Could
take it or leave it in daily work.

* Confusing - Leaves much to be desired in helping
me understand and report IA/ID or Youth
services. Needs updates for me to use regularly.

* Not at All Helpful — Doesn’t provide valuable
information to assist me in completing my work. |
can do my work without it.
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The Matrix identifies multiple guidance criteria
for each Title IB service

Allowable Service Types and appropriate
IWDS Service Labels

Clear Definitions with examples
WIOA Performance measures relationship
Identification of Same-Day Services

Services that Trigger Participation and Extend
90-Day Exit

Associated Participant Individual Record
Layout (PIRL) Data Element

Relationship to Minimum Training
Expenditure (MTE) — 50% (IA/ID) or Youth
Work Experience (WEX) — 20%.

IOA Services - PIRL OMB Control Number 1205-0521, TEGL 19-16, TEGL 21-16, and
EGL 10-16, CH = Attachment VIl Table A Participant Level Services Chart

WIOA Title | Adult and Dislocated Worker - Staff-Assisted Basic and Individualized Career Services

WI0A Title | Adult and Dislocated Workers - Training Services

WIOA Title | Youth Program Elements: Education/Career/Training

WIOA Title | Supportive Services

WIO0A Title | Follow-Up Services

WI0A Title | Adult, Youth, and Dislocated Workers Work-Based Learning Summary

WIOA Title | Disaster Relief Employment (DRE) Component of National Dislocated Worker Grant Service

Mote these charts do not include all available services that may be provided, but rather those services specifically
juthorized under WIOA sec. 134(c)(2). Note that while services like supportive services or follow up services do not trigger
sarticipation, these services can only be provided to someone who has already received a participant-level service (see the
Supportive Service Desk Reference on WorkforceGPS for more details).

10
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e Services Matrix Version 2 (2025)- ePolicy Chapter 4.2 Career Planning
* Red-lined version tracks updates

e Reviewed Federal and State Guidance

* Resources include:

e TEGL 19-16 Adult and Dislocated Worker Services, TEGL 21-16, Change 1 Youth
Services, and TEGL 10-16, Change 3 Performance Accountability

e TEN No. 19-22, Change 1 Reporting Training in US DOL's PIRL, March 31, 2023

* PIRL OMB Control No. 1205-0521 Approved through March 31, 2027
e Career Pathways Dictionary

e |CAPS —Illinois Integrated Career and Academic Preparation System
 WIOA Title | Services Matrix — Version 1 (2023)

 Compared Alignment Among DOL Services Guidance, the PIRL, Illinois
Workforce Development System (IWDS), and the Services Matrix

11


https://apps.illinoisworknet.com/WIOAPolicy/Policy/Index/193
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-19-16
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-21-16-change-1
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-21-16-change-1
https://www.dol.gov/agencies/eta/advisories/tegl-10-16-change-2
https://www.dol.gov/agencies/eta/advisories/ten-19-22-change-1
https://www.dol.gov/sites/dolgov/files/ETA/Performance/pdfs/ICR/ETA%209172%20DOL%20only%20PIRL%20PY24%2B.pdf
https://www.isbe.net/Documents/IL-Career-Pathways-Dictionary.PDF
https://www.icapsillinois.com/
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* Align Reporting and Definitions with
United States Department of Labor
(USDOL) and United States Department of
Education (USDoED) Guidance

e Consistency Within and Among Grantees
Across the State

* Create a Map to DOL Participant Individual
Reporting Layout (PIRL) (ETA-9172)
* Appropriate selection of services or activities

* Coordination with USDOL quarterly reporting
expectations

* Accuracy and transparency in reporting
services and outcomes

12
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* Administration of Program or Grant

* The Services Matrix expands beyond Title IB formula grants to
include additional non-formula grant services, such as the Disaster Recovery
National Disaster Workforce Grants (NDWG) and may be used in other state-
funded grants.

* Coordinate consistent and appropriate monitoring and oversight
* Internally and externally to sub-grantees and sub-recipients

* Operational Parameters for Staff
 Clear expectations
* Provide clear and appropriate technical assistance
e Accountability of all staff in meeting expectations

* Performance Expectations
e Assurance of accurate and robust reporting of services and activities

13
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Unique Roles within the WIOA System

* Local Program or Grantees

* Administration of Program or Grant
* Operational Parameters for Staff

* Performance Expectations

* Local Oversight

e Career Planners/Career Coaches
e Career Planning and Case Management Reference

e Participant Management Information Systems

* |llinois Workforce Development System (IWDS)
e Career Connect (CC)

* |llinois workNet®

14
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* The Services Matrix is One of the Most Important Tools
 |dentify and Account for All Services

Defines How you Assist Participants

* Strategize: Develop appropriate services and activities
* Individual Employment Plan (IEP)
* Individual Service Strategy (ISS)

* Review and Revise IEP/ISS, as necessary

Ensure accuracy and consistency in reporting services
* Provide timely reporting per the Career Planning Policy (within ten (10) days of occurrence)
* Get “credit” for all services being provided

Understand your Participant Management Information System - lllinois Workforce
Development System (IWDS), Career Connect (CC), Future — IWDS 2.0

Includes Case Management Functions

15
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* The Services Matrix Provides Guidance to Effectively
Administer Federal and State Programs and Grants

* Performance Unit — ensure accuracy, integrity and
accountability

* Ensure state and local programs and grantees are meeting
performance expectations

* Reporting Unit — support integration, transparency, and
ease

* Assist in developing systems in accordance with Federal and State
grants

* Provide reports, resources and tools
* Assist with the development of policy and technical assistance

16
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* Policy Unit — provide clarity, consistency and reliability
* Define expectations for programs and grantees
e Offer technical assistance to better inform

* Monitoring Unit — focus on surety, collaboration, and
relevancy

* Confirm consistent compliance with Federal, State, and Local
policies and guidance

* Data Validation around accurate reporting in participant case
files including source documentation, program exits, etc.

* Trade Adjustment Assistance Unit — facilitate co-
enrollment, alignment and management

* Provides the “Cadillac” of career and training services;
additional payments

e Requires co-enrollment in ID in lllinois; supportive services paid
through ID

17
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e Additional OET Units Responsible to Effectively Administer Federal and
State Programs and Grants and Assist in
Co-enrollment or Collaboration with WIOA - -

PN
* Rapid Response Unit — promote economic recovery and vitality _an
* First Contact for Dislocated Workers during Workshops ) 4
* Provide Introduction to WIOA career, training and supportive services

* Planning Unit — align with current and future workforce needs *
e Oversight of State and Local Plans, including Service Integration
* Incumbent Worker Training Projects
* Interagency Technical Assistance

* Grant Management Unit — maximize and promote outcomes of federal/state
funding
* Coordination between Other Grants and WIOA Services
* JTED, CEJA/FEJA, YCP, NDWG Services s
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For those who are familiar with the matrix,
T el
score, how much do you agree with this

statement?
. WEX - 2054 Service Tri rs
* | understand the difference between Contributes tn Youth participation/
"active" or "enrolling" services that Work Experience Extands 90 Day Exit
.. . FWI0DA Performance Expenditure Same-Day | Window (Enrolled
extend participation and those that are Measurels) Requirement Service? service)

only for career planners to track
activities that are not reported and do

not extend exit.

19
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e Staff-Assisted Basic Career Services — 6

Defined

* Prompt enrollment in WIOA,; significant Title IB
staff assistance; beyond information only.
* ALL Basic Career Services are staff-assisted

Individualized Career Services — 13 Defined

* Including five (5) types of Work-Based Learning
(WBLs)

e Always staff-assisted and must be available for
the individual to obtain or retain employment

* Go hand in hand with meeting goals identified
in the Individual Employment Plan (IEP)

A ( t f 6 H J K
T WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 19-16, and TEGL 10-16, CH 2 Attachment VIl Table A Participant Level Services Chart
1 WIOA BASIC AND INDIVIDUALIZED CAREER Services - PIRL Data Element Nos, 1000, 1002-1004, 1007, 1100-1113, 1115-1116, 1200-1203, 1205-1207, 1210-1211)

Staff-Assisted Basic and Individualized Career Services: WIOA Title | Adult and Dislocated Worker

MIE- 50%: Triggers
Service contributes tothe ParticpationExtends
Career Service/Actviy Label Minimum Training | Same-Day 50 Day Exit Window
4 PIRL Dta Element Name (IwD3) Defintion *WIOA Performance Measurels| | Expenditure Requirement |  Servce?  (Envolled Semvice)
Basic Career Services (STAFF ASSISTED):
"Basic Career" (STAFF ASSISTED) are services that require steff involvement to dtermine the partcipants' need or level of services that would henefit them through participation inthe Adult or Dislocated

8 Worker program.
Il Asesent o Skl evel IntalAsessmnt of S Levels & i stens o cusomer eng3gement, Collcivg el ey ervation about the ndiduals
8 DiberNeeds GTAGF OtherNeads (STAFF ASSISTED] kel ckfngterecy, umeraey, and Engl s lenguage proficenc),apitdes, anifies
ASSTED] (nchlng sl gape, and spprtiesericeneeds.
The il esessment sit=nded o be i, prefmivary fommet on-gatherng process tht,
morg oter tings, provides s fient nformtion shout anindoidual et ey ard
cocupet ona sk evels o enaale appropr ate refarals o senics avelabl rougn te OnesStep
cperatr 3nd partner rograns

1t efisblty and adftionalcetals -
|

S gswarkFisory, ducatonalaftenment vl income, and iy taus-thet sppert il
A 4 |

conversainsabout he carer Jtinngneedcfthe dica. Vi pof Eroynent et

sesiment proddzs an mpartent adinitrate Encton, staffmugtaso conider e AEERQDEERL

cpporttes o utling the il assssment a3 3 st n theprograrmti: engagemertof AEEN;‘D[[M o ™ Yes
hirlhidua.ndidakzed career andjortraiing sces dentfed rough teirfal AMERIVER

sesiment offer e stafing ot for ngaging ina comprehersive and specilad asesmert

e,

NOTE: This bes.c careersanicecffers From the Individazed Carer Sanice ' Comprehensiva and

t""‘““"" ] 'b:LnME\l\ﬁplwwdrd\\\uu”yl.lgudtlmhm y f

(reuiri st ustarce wretess, theteris more depthasesments of ¢ prticpan,

B IAID Staff-Assist & Ind Career _‘_‘ Suppotve ences 55 FolourUn Seies - Worksed Leaing 4B | D RecaeryRE |

20
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3 WIOA TRAINING Services - (PIRL Data Element No. 1300, 1-12)

* Pro grams that have the purpose of ; Training Services: WIOA Title | Adult and Dislocated Workers
MTE - 50%: Triggers
developing skills and qualifications to attain st i
Training Service/Activity Minimum Training 90 Day Exit Window
| 4 Label (IWDS) Definition *WIOA Performance Measure(s) | Expenditure Requirement | (Enrolled Service)
e m p Oy m e nt OIT - Private Sector QIT s proviced under a contract with an employer or registered apprenticeship program sponsor in the private non-profit or private sector. Through Employment Measures
. . . . . . the OIT contract, occupational training is provided for the WIOA participant in exchange for the reimbursement, typically up to 50 percent of the AEER2/DEER2
o T I h C d I A wage rate of the participant, for the extraordinary costs of providing the training and supervision related to the training. LWIAs must consider skill AEER4/DEERY
r I gge r I n C u S I O n I n t e re e nt I a tta I n m e nt reqi\lementsoft:eoccipat\on, pamcwpant‘sacar:emicandpoccupaiona\5ka,vforkexpslienceandtheI[P. An DJTcofltractmustbehm\tedtothe AMER/DMER Yes Yes
. . period of time required for participant to become proficient in the training related occupation.
Rate and/or Measurable Skill Gains (MSG) T
j Ilinois ETPL requirements do not apply. AMGG/DMSG
. . . I - Public Sector Same s OIT just provided in the Public Sector. All provisions listed for OIT - Private Sector apply here. Employment Measures
indicator performance calculation e
AEERY/DEERY
H H H H H H AMER/DMER Yes Yes
* May be included in the Minimum Training ’
. R Training Measures
Expenditure (MTE) calculation : et
Skill Upgrading and Retraining ~ (Short-term or part-time training designed to upgrade skill in the workplace and provide retraining to enhance current skills, Courses that provide an Employment Measures
. . occupation changing type of instruction to prepare persons for entrance into a new occupation through instruction in new and diferent skills AEER2/DEER2
L] I n d I C ate ET P L Re q u I re m e n t fo r ITA fu n d e d demanded by technological changes. Further, these are courses promoting skl upgrading totramincumbentworkersmspe.ciﬂc5k\\|5needed.bythat AEER4/DEERS
business or industry and that lead to potential career growth and increased wages. This includes courses that develop professional competencies that AMER/DMER Yes Yes
o o . are particulary relevant to a vocational foccupational goal as specified in the Individua! Employment Plan {IER). 1 must be demonstrated that the
g I d e nt I fl e d I n | E P. training will result in the workers' acquisition of transferable skils that result in an industry-recognized certification or credential, Training Measures
ACAR/DCAR
7 Training program must be on the llinois ETPL AMSG/DMSG
Entrepreneurial Skills Training | Entrepreneurial skils training must provide the basics of starting and operating a business. These skilsinclude but are not limited to, developing Employment Measures
budgets and forecasting resource needs, business plan development, securing financing, general business law concepts, employe management, and AEER2/DEER2
N ote S: the understanding of marketing concegts, AEER4/DEERS
. ] .« . . - AMER/DMER Yes Yes
e Same-Day Service don’t apply to training services e mstentellsp. _
Training Measures
[ ]

3 . ACAR/DCAR
TEN 19-22 Ch ange 1-Re po rti ng Traini ng B ‘_ IA D Training Services _‘ Supportive Services (55)  Follow-Up Senvices | Work-Based Learning (WBL) - | Disaster Recovery DRE
21
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|IA/ID Career Services and Training

Services UPDATES in Version 2
e Stay Tuned!! TSty

Lahel (IWDS) il WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 19-16, and TEGL 10-16, CH 2 Attachment VIl Table A Participant Level Services Chart

° | n- D e pt h S ess | oh on Tu es d ay, A o) ri | 8t h . O -Prvate Sectn ?;Tgﬁrowdte B Wi0A BASIC AND INDIVIDUALIZED CAREER Services - (PIRL Data Element Nos. 1000, 1002-1004, 1007, 1100-1113, 1115-1116, 1200-1203, 1205-1207, 1210-1211)
e Staff-Assisted Basic and Individualized Career Services: WIOA Title | Adult and Dislocated Worker

.

wage rate o2
requirenients MTE - 50%: Triggers
period of ime Service contributes to the Participation/Extend
N e e d t O K n OW . Career Service/Activity Label Minimum Training Same-Day | 90 Day Exit Window
. 5 Ilinois ETPLTE 4 | PIRL Data Element Name (IwDs) Definition *WIOA Performance Measurels) | Expenditure Requirement |  Service? | (Enrolled Service)

QIT - Public Sector REWLE VLN Basic Career Services (STAFF ASSISTED):

& Other Needs (STAFF (Other Needs (STAFF ASSISTED)  [skil levels (including literacy, numeracy, and English language proficiency), aptitudes, abiliies

[ ] R u | e S fo r d O C u m e nt I n g I E P "Basic Career" (STAFF ASSISTED) are services that require staff involvement to determine the participants' need or level of services that would benefit them through participation in the Adult or Dislocated
.
i Worker program.
e Initial Assessment of Skl Levels | nitial Assessment of Skill Levels &|Initial steps of customer engagement. Collecting preliminary information about the individual's

* R dA ments f lIment

equire ssessments 10r enro ent.

ASSISTED) (including skills gaps), and supportive service needs.
§ The inital assessment i intended to be a brief, preliminary information-gathering process that,
[ ] G W kf R h / W k h & J b ; . o among other things, provides sufficent nformation about an individual's basic teracy and
KilUpgrading and Retraining 3
ro u p O r O rC e e S e a rC O r S O p S O Skil Ungrading and Retraining  |Shart-term or il o onr 1 i DSty

occupation ch i
& loperator and partner programs.
H demanded by
.
C | u b S . re m Ove d fro m Sta ff_ASS I Ste d Ca re e r business or int The intial assessment can also capture ntake information about eligbility and aditional detals -
are particular such as work history, educational attainment levels, income, and family status- that support initial
° raining wil conversations about the career service and training needs of the individual. While this intial step of Employment Measures
S e rv I C e S . J assessment provides an important administrative function, staff must also consider the AEERD/DEER?
lopportunities for tiizing the initial assessment as a first step in the programmatic engagement of AEERY/DEERA No Yes Yes
. . . . o e 7 Training prog the individual. Individualized career and)/or training services identified through the initial AMER/OMER
(] P - t T e N E W I f d ial Skills Traini assessment offer the starting point for engaging in a comprehensive and specialized assessment
re re u |SI e ra I n I n . C a rl Ie Entrepreneurial Skils Training EH?ETHE:; s
udgets an

the understar INOTE: This basic career senvice differsfrom Career Service "C d

g u I d a n C e . Specialized Assessments" because it is provided nitially to gather preliminary information
Training prog (requiring staff assistance) whereas, the latter is more in-depth assessments of a participant.
* Future Scheduled Service — understand use.

1A ID Staff-Assist & Ind Career _‘_‘ Supportive Senvices (55) | Follow-Up Senvices | Work-Based Learning (WBL) | Disaster Recovery DRE |
pyA
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i WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

Youth
Program| Type of

Element | Service

s

WIOA Youth Program
Elements 1-14:
Attachment VIl (Section
125¢(2)

YOUTH Program Elements: Education/Career/Training

Youth Program Element
Label (IWDS)

Definition All definitions are found in TEGL 21-16 Pages 14-23)

*WI0A Performance
Measure(s)

WEX- 20%: Service
Contributes to Youth
Work Experience

Expenditure
Requirement

Same-Day
Service?

Triggers
Participation/Ext
ends 90 Day Exit

Window (Enrolled

Service)

1 Career

Tutoring, Study Skills Training,
Dropout Prevention

Tutoring/Study Skils
Instruction/Dropout Prevention

Educational Achievement Services: Dropout prevention and recovery strategies that lead to
completion of the requirements for a high school diploma or its recognized equivalent. Tutoring,
study skills training and instruction that lead to a high school diploma are reported under this
program element. Such services focus on providing academic support, helping youth identify areas
of academic concern, assist with overcoming learning obstacles, and providing tools and resources
to develop learing strategies. Methods of instruction may be one-on-one, in a group setting or
through resources and workshops.

INOTE: Strategies designed to keep youth IN SCHOOL should be reported here. These may include,
but are not limited to tutoring, literacy development, active learning experiences, after-school
(opportunities, and individualized instruction and credit recovery services.

Services getting a youth who has dropped out of school back i school are not reported here and
chould be reported in Youth Program Element #2 Alternative School /Dropout Recovery Services.

ALL In-School Youth will be included in the MSG/Credential performance indicators. Itis their In-
School status at application that triggers the measures not this element, alone.

Employment Measures
YEER?
YEER4
YMER

Training Measures
YCAR
YMSG

No

No

Yes

2 Career

Alternative Secondary School
Senvices

Alternative School/Dropout
Recovery Services

secondary school senvices, such as Adult Education and Literacy Activities
(Developmental Education) basic education skils training, individualized academic instruction, and
English as a Second Language Training (English Language Education), are those that assist youth
who have struggled in traditional secondary education. An alterative education program means a

comprehensive educational program delivered in a nontraditional learing environment that is
distinct and separate from the existing general or special education program. Dropout recovery
services, such as credit recovery, counseling, and educational plan development, are those that

vniith uha haun d A itk af crhanl
| krstaffAssistalid Caréer |EIDMRAGISSNIGES] YOUTH Program Elements  Supportive Services (S5) | Follow-Up Senvices | Work-Based Learning (WBL) | Disaster Recovery DRE

Youth Program Elements
e Qutlines all 14 Youth Program Elements
* |dentifies:
* Youth Work Experience (WEX) 20%
calculation (Element 3)
* Credential Attainment Rate
and/or (MSG)
* Trigger enrollment, extend participation
and exits
e Supportive and Follow-Up Services are
included
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WIOA Title | YOUTH Service Elements
e Stay Tuned!!
* In-Depth Session on Friday, April 11th.

Need to Know:

* Change to the three (3) required "Non-
Enrolling”

e Change to YOUTH Career Planning reporting
rules.

* Group Workforce Research/Workshops & Job
Clubs: removed from Staff-Assisted Career
services.

* Youth Pre-requisite code not allowed.

* Guidance for providing and reporting.

Services Matrix — Changes in Version 2

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VI Table B Participant Level Services Chart

P4 WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

YOUTH Program Elements: Education/Career/Training

WEX - 20%: Service Triggers
WIOA Youth Program Contributes to Youth Participation/Ext
Youth Elements 1-14: Work Experience ends 90 Day Exit
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day |Window (Enrolled
Element| Service 125¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement Service? Service)
1 Career | Tutoring, Study Skills Training, |Tutoring/Study Skills Educational Achievement Services: Dropout prevention and recovery strategies that lead to
Dropout Prevention  |Instruction/Dropout Prevention |completion of the requirements for a high school diploma or its recognized equivalent. Tutoring,
study skills training and instruction that lead to a high school diploma are reported under this
program element. Such services focus on providing acadernic support, helping youth identify areas
of academic concern, assist with overcoming learning obstacles, and providing tools and resources
o develop learning strategies. Methods of instruction may be one-on-one, in a group setting or Employment Measures
through resources and workshops. -
YEER4
INOTE: Strategies designed to keep youth IN SCHOOL should be reported here. These may include, WER
but are not fimited to tutoring, literacy development, active learning experiences, after-school No No Yes
opportunities, and individualized instruction and credit recovery services. Traning Messures
! ) YCAR
Services getting a youth who has dropped out of school backin school are not reported here and WSG
should be reported in Youth Program Element #2 Alterative School/Dropout Recovery Services.
[ALL In-School Youth will be included in the MSG/Credential performance indicators. [tis their In-
School status at application that triggers the measures not this element, slone.
2 Career | Alternative Secondary School |Alternative School/Dropout  |Alternative secondary school services, such as Adult Education and Literacy Activities

Services

Recovery Services

ict unith wha haun Arannad Ak f erhanl
\_|ﬁ

(Developmental Education) basic education skill training, individualized academic instruction, and
English as a Second Language Training (English Language Education], are those that assist youth
who have struggled in traditional secondary education. An alternative education program means a

pret educational program delivered in a nontraditional learning environment that is
distinct and separate from the existing general or special education program. Dropout recovery
services, such as credit recovery, counseling, and educational plan development, are those that

YOUTH Program Elements | Supportive Services (55) | Follow-Up Services | Work-Based Leaming (WBL) | Disaster Recovery DRE
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~
Work-Based Learning (WBL) Tab ELEMENT
1205-01 IY ONLY |WBL - Paid WEX/Internship (Youth Limited to Summer Months)

Service types
* Covered during the in-depth IA/ID and
YOUTH sessions
* |dentify applicable programs for each
* Included also in IA/ID Career Services Tab —
* Included in Youth Program Elements Tabs
* Youth Element #3
e Also known as "WEX" for Youth.

WBL - Unpaid WEX/Internship (Youth Limited to Summer Months)

1205-02 14, 1D, IY |WBL - Paid WEX/Internship [Not Limited to Summer Months)

WBL - Unpaid WEX/Internship (Not limited to Summer Months)

1205-03 IY,IA, ID |WBL - Pre-Apprenticeship

Note: If part of a Registered
Apprenticeship Program (RAP) do

not record se pa rately. IAIDStaff-IAssist&Ind Career _‘_‘ SuppodiveServi(els(SS)  Follow-Up Services | Work—&md Learning [WBL)I | DisasterR‘ecuveryDRE | I
25
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What is the primary purpose of the WIOA
Title | Services Matrix?

A. Guide local businesses in tax reporting

B. Provide a reference for available WIOA services
and performance measures

C. Summarize state labor laws
D. Track workforce certifications
E. B.and D.

F. All of the above.

T—
-
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What is the primary purpose of the WIOA
Title | Services Matrix?

A. To guide local businesses in tax reporting

B. To provide a reference for available WIOA

services and performance measures T—
C. To summarize state labor laws
D. To track workforce certifications .
E. B. and D. =

——
F. All of the above.



Career Connect User Implications ™ "

For LWIA 7 Agencies:

* The Partnership is making equivalent updates in Career Connect on
the same timeline as the IWDS changes - Friday, April 11, 2025.

* The Partnership will conduct their own webinar to cover these
changes in Career Connect.

Career Connect Services Matrix Changes
Thursday, 4/10 from 1:30pm — 3pm

Please use the LINK below to register for this session
https://workforceboard.zendesk.com/hc/en-us/articles/34921893109133-

This only applies to LWIA 7 (The Partnership). The remaining DCEO
webinars are optional for LWIA 7 (The Partnership) staff.

@ChiCookWorks #ChiCookWorks 4] 28
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* How do | handle changes to services?

* Webinars will provide details and good practices for review and compliance
with updates

* Examples of proper data entries will be provided

* Participation in webinars is essential for understanding updates and
changes

* Any services or activities not yet documented must be in accordance with
the new labels and definitions

* All new discussions with participants should be based on the new Services
Matrix

29
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When are the Services Matrix changes expected to be utilized?

* Immediately upon deployment of changes
e Go Live April 11th, 2025 (overnight)

* What happens when changes are made to services?

e Matrix Definitions:
* Programs must operate following updated definitions for provision of services and reporting

e Review:

* Agencies and Grantees should review files per Services Matrix Version 2 (2025)
Rules/Logic:

* End dates trigger enrollment, extend 90-day exit
* Non-enrolling will no longer be “active” extend exit/90-day clock.
 Service label/name changes 30
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How will OET Monitoring handle the implementation
of a new Services Matrix?

* Phased-In Approach

 Management Recommendations and Technical
Assistance through June 2025.

* Repeated observations of noncompliance may result in
Areas of Concerns and/or Findings with Corrective Action
guidance noted.

* Monitoring Kick-Off in the fall will highlight Services
Matrix

* Monitoring instrument will be reviewed for any updates

and identified at the Kick-Off webinar in preparation for
the PY25 monitoring reviews. 31
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How does the WIOA Services Matrix ensure
consistency in services?

A. By conducting monthly audits of service
providers

By aligning services with federal guidelines
By requiring client surveys after each service

By outsourcing service evaluations
A and B.

mo o0
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How does the WIOA Services Matrix ensure
consistency in services?

A. By conducting monthly audits of service
providers

B. By aligning services with federal guidelines
(reference slide 12)

C. By requiring client surveys after each service

D. By outsourcing service evaluations
E. AandB.
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Roll-Out Steps:
e Changes in 05x in IWDS.
 WIOA Title | Services Matrix Version 2 (2025) Overview
* |A/ID Services Webinar
* Youth Services Webinar
* Q & A Webinar (Includes Supportive Services & Follow-U

 WIOA Title | Services Matrix Version 2 (2025) disseminate
to Staff. "Redline" version shows updates/changes.

GO LIVE! April 11, 2025 - PM

 Updates are deployed to production in IWDS and Career
Connect.
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Homework!
TEN 19-22 Change 1

* Please review DOL's TEN on Training Services in its entirety.

e Due Tuesday, April 8th, 2025
» Services Matrix Version 2 (2025) Session 2 — IA/ID

* LWIAs, any questions?
* Submit to OET via FAQ
* Services Matrix Overview — by COB April 9th
* Opportunity for FAQ 365 days a year

35
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Submittal of Questions or Comments

e Each LWIA identify a point person in your office(s) to N
gather and submit Questions or Comments .

e Submit each through the WIOA Title IB Services Matrix ?
FAQ page £

* Keep them general, brief, and applicable to twenty-two e f
LWIA representatives _ < i

e (Questions should not contain Participant names,
addresses, or other PlI

Responses to Questions or Comments

* Open Q&A session scheduled on the April 15th,
2025 (10:00) Webinar

* Be prepared to present the question during the Open Q&A
session for OET to respond

 Posted to WIOA Title IB Services Matrix FAQ page
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https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1m3IfTtsRRrfYivxHiRmfxD0JCNJkHhGtarOw89lhgW_V8qz7x8erFD_UNylc9Rc7OydDZA4auiK7GYjDvGKpCvg2mUnFQyatJpUcxTUuBlDuIbLNiBQWmndwYzk8CjGDcIKwUcG2J_3FRPuc98DepckKhtVxx7UXcYstS2IQQNj8zJZAuN_9B2PtSrds4U2FwIUcHJ35nlkvXli3luwEWSqNetjPUAC7lKqDjbqbdtaGVNO-yW3T_cLY2HnPWJTU2s8Dean0VJJAX2WPJjeBNCbthKVu_WxhS95N6KnOs_xnjGdAeqdvwpvyVtWuLIDLvKmX7l6SAY-qAoBfm_JC8KeT9GWbAUYSA6enGCGHQFgsRvuv6lx_GzhJTO6TXYtQu_oVmVW4eykWXeu0NYs6HmJp36g4SHAI8-XusWPbp6A%2Fhttps%253A%252F%252Fwww.illinoisworknet.com%252Fwioaperformancefaq&data=05%7C01%7Cmarcus.lathan%40siu.edu%7Cae37d1bbb2214c01b6c508db038b5d61%7Cd57a98e7744d43f9bc9108de1ff3710d%7C0%7C0%7C638107671124530498%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=N0uO2%2F3sIXN%2Fn7ZtN1%2Bn%2Fms%2BRu17tJ5uOsFoePZGbRw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1m3IfTtsRRrfYivxHiRmfxD0JCNJkHhGtarOw89lhgW_V8qz7x8erFD_UNylc9Rc7OydDZA4auiK7GYjDvGKpCvg2mUnFQyatJpUcxTUuBlDuIbLNiBQWmndwYzk8CjGDcIKwUcG2J_3FRPuc98DepckKhtVxx7UXcYstS2IQQNj8zJZAuN_9B2PtSrds4U2FwIUcHJ35nlkvXli3luwEWSqNetjPUAC7lKqDjbqbdtaGVNO-yW3T_cLY2HnPWJTU2s8Dean0VJJAX2WPJjeBNCbthKVu_WxhS95N6KnOs_xnjGdAeqdvwpvyVtWuLIDLvKmX7l6SAY-qAoBfm_JC8KeT9GWbAUYSA6enGCGHQFgsRvuv6lx_GzhJTO6TXYtQu_oVmVW4eykWXeu0NYs6HmJp36g4SHAI8-XusWPbp6A%2Fhttps%253A%252F%252Fwww.illinoisworknet.com%252Fwioaperformancefaq&data=05%7C01%7Cmarcus.lathan%40siu.edu%7Cae37d1bbb2214c01b6c508db038b5d61%7Cd57a98e7744d43f9bc9108de1ff3710d%7C0%7C0%7C638107671124530498%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=N0uO2%2F3sIXN%2Fn7ZtN1%2Bn%2Fms%2BRu17tJ5uOsFoePZGbRw%3D&reserved=0

T e What’s Next for WIOA Services
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~wiwew \Matrix Technical Assistance?

The following Listing of Topics and Dates is for ALL Users of the lllinois Workforce Development System (IWDS) or
lllinois workNet®. If located in LWIA 7 and use the Career Connect reporting system, please check with your
Administrator for dates of Technical Assistance. You do not need to attend our webinars on the 8th, 11th, or 15th,

* April 4th, 2025: 10:00 am - 11:30 am
WIOA Title | Services Matrix Overview — Session 1

rl

+ April 8th, 2025: 10:00 am — 11:30 am < T

Adult and Dislocated Worker Services Matrix— Session 2 -

Register to receive email notifications of

e April 11th, 2025: 10:00 am — 11:30 am Workforce Professional Development
Youth Services Matrix - Session 3 opportunities by joining the Email List Serve

NOTE: Go Live Date in IWDS 04/11/25 Overnight

e April 15th, 2025: 10:00 am —11:30 am
WIOA Supportive Services, Follow-Up and
Open Question and Answer — Session 4

All Webinars are recorded and will be
available on the Illinois workNet Videos and
Training Materials and WIOA Professional
Development Workforce Webinars
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* Workforce Innovation and Opportunity Act: Public Law; Final Rules, Joint Rule and Labor Only

* Workforce Innovation and Opportunity Act Section 116(c)

e U.S. DOL Training and Employment Guidance Letter (TEGL) 19-16, Guidance on Services

provided through the Adult and Dislocated Worker Programs under the Workforce Innovation

and Opportunity Act (WIOA) and the Wagner-Peyser Act Employment Service (ES), as amended
by title Il of WIOA, and for Implementation of the WIOA Final Rules (March 1, 2017)

e TEGL 21-16, Third Workforce Innovation and Opportunity Act (WIOA) Title | Youth Formula
Program Guidance (March 2, 2017)

 TEGL 21-16, Change 1, to Training and Employment Guidance Letter (TEGL) 21-16 Third
Workforce Innovation and Opportunity Act (WIOA) Title | Youth Formula Program Guidance
(July 30, 2021)

* TEN No. 19-22, Change 1, Reporting Training in US DOL's PIRL (March 31, 2023)

e TEGL 10-16, Change 3, Performance Accountability Guidance for Workforce Innovation and
Opportunity Act (WIOA) Title |, Title I, Title Ill, and Title IV Core Programs (June 11, 2024)
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https://www.dol.gov/agencies/eta/wioa/regulations
https://www.govinfo.gov/content/pkg/PLAW-113publ128/pdf/PLAW-113publ128.pdf
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-19-16
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-19-16
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-19-16
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-19-16
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-21-16
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-21-16
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-21-16-change-1
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-21-16-change-1
https://www.dol.gov/agencies/eta/advisories/ten-19-22-change-1
https://www.dol.gov/agencies/eta/advisories/tegl-10-16-change-3
https://www.dol.gov/agencies/eta/advisories/tegl-10-16-change-3
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lllinois

) Department of Commerce
' & Economic Opportunity

OFFICE OF EMPLOYMENT & TRAINING

. . WIOA Performance Questions
WIOA Policy Questions Q WIOA IWDS/Systems Questions

Paula Barry

Performance, Technology and
Reporting
><Paula.barry@lllinois.gov

><ICc: mark.a.burgess@illinois.gov

Lora Dhom
WIOA Policy Manager
>lora.dhom@lllinois.gov

Jim Potts
Reporting Unit
>james.potts@Illlinois.qgov
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