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Your clients need support –
and so do you!
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Remember When?



Connecting with people
has changed!
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Objectives

➢ Learn about 2 platforms to 
connect with clients

➢ Learn strategies to maximize 
platform capabilities



REMIND.COM



What is Remind?
Communication platform to communicate with people via 
text or email without using your personal information.

How does messaging work?
Message a whole group, small groups, or individuals.

How do you start using it? 
Go to Remind.com and set up a free account with an email 
address or phone number. 



● Name your ‘class’
● Select an icon
● Select ‘not affiliated 

with a school’
● Class code populates 

automatically







Sending Messages

Type 140 
characters per 
class message

Attach files or 
video as 
needed



Participant 
Messaging 

Under Settings, allow 
participants in class to: 

message each other 
OR
message only you



Office Hours



Create a 
Group 
Conversation

Message up to 9 
people in a separate 
group - everyone 
sees each other’s 
responses





Zoom



What is Zoom?
An online platform for virtual meetings, webinars, and conferences



How do I get started with Zoom?

● Set up a Zoom account -
https://www.youtube.com/watch?v=JlRfIUH8ENw

● Schedule your first meeting -
https://www.youtube.com/watch?v=XhZW3iyXV9U

● Send link to participants using Remind, 

email, etc.

https://www.youtube.com/watch?v=JlRfIUH8ENw
https://www.youtube.com/watch?v=XhZW3iyXV9U


Setting up a new account



Setting up a new meeting



How do I get started with Zoom?

● Run a practice meeting with a 
friend or colleague first.

● Open your Zoom account and 
start the meeting. Be sure your 
audio and video are on.

● Welcome clients as they enter 
(or as you admit them).





The First Time on a Mobile Device Once the App is 
Installed



Zoom Control Bar for Host



Breakout 
Rooms



Avoid “Zoom-bombing”



Zoom Help

1. Zoom Support 
on Website

2. Youtube Videos
3. Google Search -

(Ex: How do I 
start a Zoom 
Meeting?)



We are here to support you!
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Keep apprised of upcoming 
distance learning 

opportunities by visiting
excellenceinadulted.com
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Questions?
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