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Description

Technology impacts our daily lives, including the way we learn and work. Increasingly,
this creates barriers for adults who lack the digital skills required to access and
effectively engage in the services offered by WIOA core partners. By offering
programming that integrates and provides opportunities for development of digital
literacy, skills, and resilience, WIOA core partners can play a key role in being part of the
solution. This 45-minute session is for WIOA Core Partner leaders who want to explore
solutions for supporting customers’ ability to engage in resources and activities that
require digital skills.




e Examine definitions

e Explore resources

o Identify opportunities to integrate digital literacy, skills, and resilience
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Examine Definitions
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Consider this task...what skills are being used?



https://docs.google.com/file/d/1itgvCteZltaTeT_u3oKwkTEN-pj4BfKt/preview
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Defining Key Terms

Go to menti.com D I G ITAL eo0e0
Enter the code S KI L LS
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RESILIENCE




DIGITAL SKILLS T —

“Digital skills are defined as a range of ﬂ ]
abilities to use digital devices,
communication applications, and
networks to access and manage
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information. 00000000
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DIGITAL LITERACY

Digital literacy is the ability to use the
information and communication
technologies to find, evaluate, organize
(curate), create, and communicate
information, requiring both cognitive
and technical sKkills.

~ American Library Association (ALA)

What social
media platform
should | post to?

Should | post
this at all?




DIGITAL RESILIENCE

“...having the awareness, skills, agility, and
confidence to be empowered users of new
technologies and adapt to changing digital skill
demands. Digital resilience improves the
capacity to problem-solve and upskill, navigate
digital transformations, and be active
participants in society and the economy.”

~ Digital US Coalition
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Discussion...

Share how you or one of
your students/customers
demonstrated digital
resilience in the past month?




Considering Digital Skill Needs

Digital skills for lifelong and life-wide learning
« The need for learner confidence and agency
« Digital skills needed for employment
 Identifying locally relevant digital skills
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+ Access health, financial,

government or other services
online

>

+ Apply for jobs online + Participate in children’s schools'

+ Use basic operations software COMIMUNICtORS:SySterms

at work + Engage with civic issues online
+ Sell or buy new or upcycled

+ Use technology for continuous things online

learning

+ Access resources to be an
informed citizen

DIRAW,

A Holistic Understanding of Digital Skills:
DRAW Detailed Findings
and Discussion

With the urgent need for adult digital skill
development as a backdrop, the Digital
Resilience in the American Workforce
(DRAW) initiative, funded by the U.S.
Department of Education’s Office of Career,
Technical, and Adult Education (OCTAE),*
conducted a wide-ranging landscape scan to
identify effective approaches and existing
resources supporting digital skills
development. The scan also identified
current efforts to advance digital access and
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digital equity; useful skill definitions,
frameworks, and assessments; and
practitioner professional development
opportunities. Learnings from the scan are
summarized in the report Digital Resilience

yekforce: F

a National Scan on Adult Digital Literacy
Instruction. This deep dive explores two

themes in more detail: lifelong and life-wide
learning and digital skills for employment.

'z This report was ted by Jobs for the Future and World Education and as part of the DRAW project funded

i P by the US. Department of Education’s Office of Carver and Technical Education, Division of Adult Education and Literacy,

. Y Y
M on |t0 r Wat erore l € Ct rici ty use under contract GS10F0094X. The views expressed by the project do not necessarily represent the policy of the Department

online of Education, and its contents should not be considered an endorsement by the federal government or the funding agency.

+ Work online



https://worlded.org/resource/a-holistic-understanding-of-skills-draw-detailed-findings-and-discussion/
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Session 3: Integrating Digital Skills into Instruction

Framework + Guidance Goal-setting Tools Skill Vocabulary Skill Integration

. . & ocial Media Terms (——h
Communication @BR'DGES ® Social Media T

. Digital Skills Framework badge follower like social media < Engage learners In asynchronous
Exchanging information with others on digital platforms using blog forum meme platform
= - ) : Accessing the Internet: Digital Skill Checklist click (social friend mention tag Why: Flipped Learning and
various strategies to collaborate, share, and communicate. Having access to the intemet allows you to find the nformation you need, protect yourselfin an online media) geotag Netiquette thread Ach;u 9
vironment, comment group timeline
o i PR Pandle troll Rather than having a live discussion in
Guudmg Questions Check outyoursklls by answering | fthere are skills you arenot ém e = real time (which may privilege only those
. comfortable with, g0 to the Digital Skills Library and enter the code for the related skills)to find helpful m hashtag r » learners with strong oral skills or limit
e Dolunderstand the needs of my target audience? - - resources. e event influencer social media i participation due to time constraints), all
i ; feed learners can record themselves
e Am | able to adapt my message and communication e follow responding to a discussion question and
r ely for my > i context? post their videos to an online discussion
strategy appropriately for my audience and context? gv;::::flj:i::mjwlﬂ""“dr-“mwwﬂﬂ’ [m] [m] (] The slides in this category were designed by the following EdTech Maker Space participants: group. Students can reflect, explore and
e Can |l use avariety of digital technologies (devices and — - Mary Ford, Stacey Kimbro, Tiffany Lee share insights on course content while
& [Usesearch engines o find the information you re

synthesizing the material. Video-based
responses offer learners on smartphones
the opportunity to contribute to a
discussion by making and viewing
recordings instead of reading and writing
lengthy posts

platforms) to interact and share information with others? Bl (] [m] [m)

o Canlshare digital content across multiple devices,

restricting access as appropriate? O [m] (] comment

1.5 s Searchswtsgies

PPy s [Usecred/debit cards o other forms f online Evidence-based Strategies
Communication Skills e DEFINITION: E4plone Gonnected SARICE-DoME
O o O (n) a note on shared media or documents strategies from Digital Promise.
€0.1 Communicate Effectiv Awareness and adaptation of communication v (v) to write your reactions, thoughts, or
[Partcipate in video conferences, cals, o online meetings questions in response to what someone else P
strategies to meet behavioral norms and respect user e, Teams, Zoom)? [m] [m] (] shared rom e e Pofct
o3 e e o ot
diversity (Netiquette) (E) se web chat to et customer service orsalve problems?
y (Netiq ) . et R USE IT IN A SENTENCE:
L . She commented on her friend's picture on
€0.2 Collaborate with Technology  Digital collaboration (E) . : Instagram.
bk stup,scurty. an colabration. Trze ame 2t
- ) e i kit : Flipgrid
€0.3 Make Voice & Video Calls Make Internet-based voice and video calls (using Set up a Flipgrid account and review your

Skype, FaceTime etc.) . I - 1 *) II

L] ° LI .
» ‘ S Acthltles Social Media Gallery Walk \
C€0.4 Post on Social Media Post messages and media on social media Digital Resilience Strategy: [7 Recognize Common Features + Functions

Digital Skill(s) | €0.4 Post on Social Media
€0.5 Use Social Media

Co.
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Use Social Media Understand and identify the purposes of different
social media platforms and online communities

C0.6 Set y Settings Understand and set privacy settings on social media Digita I Skil |s

Contributor(s) | Tiffany Lee

Terms comment, follow, like, post, share Routine EdTect L Kill

Activity Description

(E) Facilitate a gallery walk by placing poster paper around the room (for a digital version, use
. Google Slides or Google Jamboard) with social media-related verbs. The posters will
L I b ra r function as different stations. Each station/poster will be divided into different social media
€0.7 Share Information with Others Understanding ways to share information with others platforms. At each station, learners will complete activities:
(E) o Post: Choose a social media platform and write a post.
v @ Follow: Choose a social media platform and write about who you like to follow.
o Like: Choose a social media platform and write one of the ways you can “react” to a
post.
€0.8 Use Messaging Tools Use a messaging app to communicate with others o Comment: Choose a social media platform and write down a comment you might
(WhatsApp, Messenger make.
e Share: Choose a social media platform and write down something you might share

with your network on that platform.




Explore Resources



What does the increased digitization of daily life
mean for digital literacy ability?

When, How, Why
does this affect?




Landscape Scan Report

Defining Digital Skills & Resilience

Advancing Digital Inclusion & Equity

Digital Resilience in the
American Workforce:

Findings from a National Landscape Scan on Adult
Digital Literacy Instruction

Instructional Approaches & Practices

Digital Skill Content & Curriculum

Assessing & Validating Digital Skills T

With the urgency of adult digital skill development as a backdrop, the Digital Resilience in

the Amencan Workfor IRAW) initiat funded by the US ment aton’s JFF

,and Adult Ed ana h
skills development, ﬂ. Ed7
e e

skill definitions and frameworks, assessment, and pructitioner professional development.

Office of Career, Techni

scan to identify existing resources and effective approach

This report’s findings will inform the design of forthcoming professional development for

P rOfess i o n a I Deve I o pm e nt fo r P ra Ctiti o n e rs adult educators by answering this primary research question

What training resources and approaches are most refevant for educators seeking to increase

digital literacy and digital resilience for an aduit learner population? JULY 72072



Publications

Blog series

e Putting Digital Resilience into Frame

e The Digital Skills Library

e Advancing Access and Digital Equity

e Selecting An Assessment for Digital Literacy

Full Report
A Brief and Deep Dives

e Defining Digital Skills and Resilience

e Advancing Access and Digital Equity

e Instructional Approaches and Practices
o Digital Skills Content and Curriculum

* Assessing and Validating Digital Skills
e Professional Development
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Professional Development Products

e Self-Assessment

e Course Units

e Playbook

e Routine Activity Templates
e Digital Skills Library

o Digital Skills Glossary




Identify opportunities
to integrate digital
literacy, skills, and
resilience



Discussion
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What is needed for employees, services, and
customers?

Think back to COVID shut downs: What
did you have to do? What were the
challenges? What solutions did you come
up with?

Now post COVID shut downs: Did
everything remain? Did some things
change? What’s working? What is still an
emergency implemented solution? What
has been analyzed and improved beyond
emergency solutions?




Get Involved in lllinois DEA Initiatives

Broadband Equity, Access, & Deployment (BEAD)
Illinois was awarded $1.04 billion in BEAD Program
Required areas of priority:

1. Connect unserved locations (available service is 25/3
megabits per second or less)

2. Connect underserved locations (available service is at
least 25/3 mbps but less than 100/20 mbps)

3. Connect Community Anchor Institutions to gigabit
symmetrical service (1,000/1,000 mbp

BEAD Map Challenge Process (starting as soon as NOW!)
BEAD Challenge One-pager

{ Search for an address or ZIP Code... I ﬂ 1

[IC[ Broadband Sites  Challenges

Search for a location or zoom in on the map to enable
layers and filters.

Community Anchor Institution

Eligible
@ Not Eligible

Broadband Serviceable Location
Serviceability
Served (Not eligible)
@© Underserved (Eligible)
Unserved (Eligible)

iDOWNLOAD

- ANl
7 UPLOAD

= Ahdud

C'LATENCY CUITTER

(@penSpeedT est”

ms ms



https://dceo.illinois.gov/connectillinois/bead.html
https://dceo.illinois.gov/content/dam/soi/en/web/dceo/connectillinois/documents/bead-one-pager.pdf

State Digital Equity Plan

Public comment period ends TODAY! Public comment period ends TODAY!
— ]

WORLD EDUCATION

Adult Education in Focus:
An Annotated State Digital Equity Plan
Template

May 2023

ILLINOIS STATE DIGITAL EQUITY PLAN
Digital Equity Act Programs

:I‘I:.:i;l?::l:; ;:f Broadband
s @== :| -
IL Federal Broadband Initiatives page Link to Template

DRAFT IL State Digital Equity Plan



https://dceo.illinois.gov/connectillinois/federal-broadband.html
https://dceo.illinois.gov/content/dam/soi/en/web/dceo/connectillinois/documents/202311-draft_illinois-state-digital-equity-plan_v1130.pdf
https://worlded.org/wp-content/uploads/2023/05/FINAL_WEI-Annotated-NTIA-State-Digital-Equity-Plan-Template_v1.0.pdf
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lllinois Broadband Priority Alignment (DRAFT)

Expanded access to telehealth across the state of Illinois to

A . .. . e
O"-’N_ provide additional healthcare options to communities in rural and urban
| | Illinois. These options may range from primary care to expanded treatment
— opportunities in areas such as mental health and opioid addiction.

<n Increased broadband access—both for in-classroom learning and
remote learning at home—throughout Illinois to ensure students have
the tools they need to succeed.

= Greater economic development and opportunity in urban and
rural communities throughout Illinois. This investment will support

& the growth of Illinois’ agriculture economy and information technology

@ (0) sector, with the aim of modernizing transportation and facilitating the
growth of entrepreneurs and small business owners.




Discussion

How have you been or do you plan on getting
involved in Illinois state DEA efforts?

We are here!

Timeline approximate unless exact date specified
Y }

NOFO live Comp. Program launches
5/13 Due 7/12 within 1 month of first
c <
2022 2023 202N Capacity awards 2025 2026+

- -
Dlgltal 1-year state planning State cap. app S-year state capacity implementation

EqU|ty Comp. app







Upcoming in this Series

Webinar 2 - Wednesday, February 7

Focus: Sharing of materials and our goals for how they can
be used (and with whom)

Audience: PD Leads / Training Providers/ Case Managers

Webinar 3 - Wednesday, February 21

Focus: Using Open Educational Resources and Tools to
Support Digital Skill Instruction

Audience: Training Providers / Volunteers



Session 2 Details

February 7, 2024

Technology impacts our daily lives, including the way we learn and work. To ensure that
our customers can engage in the services, they need support to increase digital literacy,
skills, and resilience. In this 90-minute workshop, participants will explore and engage
with resources that can support their professional development as well as the
development of customers’ digital literacy, skills, and resilience. Participants will have
the opportunity to work with the resources, developed from the Digital Resilience in the
American Workforce (DRAW) initiative, as well as identify goals for how, when, and with
whom the resources can be used. This workshop is for professional development leads,
training providers, and case managers.




Session 3 Details

February 21, 2024

In order to effectively develop digital skills, providers require ready-to-go instructional
resources that are suitable for a variety of learners and contexts. During this 60-minute,
we will explore two teacher-generated resources—the Digital Skills Library and the
Digital Skills Glossary—that include nearly 2,000 free, high-quality learning activities
from a variety of sources and designed for a wide range of learners. We will learn how to
use these tools to find high-quality activities best suited for your adult learners’ digital
skill needs and goals, and explore strategies for integrating these resources into your
digital skills programming. This workshop is specifically designed for training providers.




Question and Answer
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