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Today’s Topics
• Overview of Illinois Employment and Business System (IEBS)

• DCEO’s Rapid Response Process
• Trade Adjustment Assistance (TAA) Program Data

• IEBS Company Page
• Labor Market Information

• Company Data

• Qualified Census Tracts
• Resources for County Board Members and CEOs



Illinois Employment 
Business System

Overview



EMPOWERING
INTEGRATED

BUSINESS INTELLIGENCE

IEBS is a business intelligence system created by the IL Department of 
Commerce and made available to state and local workforce specialists 
and  economic development specialists. IEBS provides macro and micro 
business economic conditions in Illinois in order to make data driven 
decisions regarding business health, expansion, and layoff aversion. The 
intuitive design and unique integration of data empowers users to keep 
up with the most current conditions of IL businesses to quickly analyze 
and investigate state business landscapes and formulate innovative 
business outreach strategies.  



Overview of System 
Components



INTUITIVE- TRANSPARENT- MOBILE - PRACTICAL
Labor Market Information                         Predictive Analytics & Forecasting Layoff Tracking and Reporting Tool



IEBS 
Underserved 
Area Search

Type in the address
Yes it is!

No, it isn’t.



Labor Market 
Information

¢ Help Wanted Online
¢ Monthly snapshot of the number of 

seasonally and not seasonally adjusted online 
job ad openings posted by Illinois employers.

¢ Occupation Group and Employer name 
connects to DnB Company Profile data.

¢ Layoff Summary:

¢ Most recent Layoffs in the county.
¢ Largest Layoffs affecting the area in the last 5 

years.
¢ Current Active Trade Layoffs in the county.



IEBS Predictive 
Analytics & Forecasting

• The Dun & Bradstreet Data Cloud is an aggregation of business data from 
over 30,000 sources.

• IEBS uploads the DnB Illinois business data quarterly via an API and 
transforms the data into the IEBS organization and predictive analysis 
screens

• DnB data is stored in system to track longitudinal health and well being of 
the company



Predictive Analytics & Forecasting

¢ Location Quotient –
Performance compared to 
industry and national average.

¢ Material Change  -
Business growth and decay 
dynamics.

¢ Financial Stress -
Current and past shifts in 
financial stability.

Global D&B Business Data and 
Analytic Forecasting Tools

Financial Stress Score™
Financial Stress Score predicts a firms 
likelihood for business to experience 
financial stress including closure and 
bankruptcy in the next 12 month

Material Change
The Material Change provides an 
indicator of a business’ current growth 
trajectory, whether positive, negative, or 
neutral



Company Profiles /Predictive Analytics & Forecasting
For Workforce and Economic Development, D&B data and analytics enables a strategic connection opportunity to businesses. 



¢ Real-time 
transparency of all IL 
Dept. Commerce 
and state layoff 
activity.

¢ Variety of 
searchable fields, 
filters and views to 
access to the 
information you 
want.

¢ Fully exportable 
results and reports.

Layoff Tracking and Reporting



Layoff Tracking and Reporting (Map View)

¢ Option to display map 
views broken down by 
LWIA or Economic 
Development Regions.

¢ Ability to zoom in to 
filter for more defined 
information.

¢ Clickable pins that show 
the Layoff Location, 
Address, and Report 
Date.



Layoff Details Page (General Info/Phase)

¢ Location Information.
¢ Google Map of 

Location(s).
¢ Overview of the Layoff 

Information such as:
¢ Type

¢ Status

¢ Reason

¢ Reported Source/Date

¢ Expected Layoff Data

¢ # of Dislocated Workers

¢ Current Status of the 
work done of the 
layoff.



Layoff Details Page (Notes/Events/Schedule)

¢ Audit Log of all 
entries on a layoff.

¢ Sortable fields.
¢ Popup modal for 

Notes and Events.
¢ Ability to upload 

supporting 
documents.

¢ Tracking of all layoff 
dates and revisions.



Layoff Transparency and Reporting (Internal)

Data in IEBS made transparent in dashboards that utilize multiple displays, maps, graphics, lists, 
calendars, and where applicable is overlaid with LMI data.  It can be searchable by industry, 
geographic areas, and drillable to micro-level data. 



Layoff Transparency and Reporting (External)

¢ The WARN Dashboard on 
Illinois workNet provides a 
public view of WARN layoffs in 
the state.

¢ Information is updated in real-
time as WARN layoff are 
entered into the state system.

¢ Results fully exportable for 
portable access in Excel.

¢ WARN Layoff Search in IwN

WARN DASHBOARD
Data from the private IEBS system is made 
publicly available from the internal system 
and appears on public facing Illinois workNet 
site. 

https://www.illinoisworknet.com/LayoffRecovery/Pages/WARN%20Layoff%20Search.aspx


Layoff Transparency and Reporting (External)

¢ Company specific 
public informational 
pages are created 
by system and 
published on IwN 
public website as 
part of layoff entry 
in IEBS.

¢ ALL layoff partners 
who have been 
given permission 
can modify the 
Resource Packet 
area – don’t need 
to wait for tech 
person.



Dislocated Worker - Employee Survey 
Quick & Effective Connection to Help Fast

¢ External Layoff Questionnaire input from website goes 
directly into IEBS and displays with the company layoff detail 
page.  Rapid Response to a call for help. 
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Rapid Response Process
What the DCEO Rapid Response Unit does and what data we collect.
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DCEO Rapid Response Unit

What we do:
Provide Services as required by the WARN Act
(Worker Adjustment and Retraining Act of 1988)

• Recipient of Layoff Notifications
• Coordinate Benefit & Services Workshops for Dislocated Workers
• Record & Report Statewide Rapid Response Activity to USDOL
• Partner with Local Agencies on smaller layoffs
• Make WARN Information Available upon Request (FOIA)
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Rapid Response Data

(1988 – 2023) Data in IEBS
• 7,970 total events
• 5,532 from Official Notices
• 2,437 from other sources
• 878,899 reported layoffs
• 121,208 workers recalled

• Reported layoff dates
• Layoff schedules
• Layoff locations
• Workshops conducted
• Event documentation
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WARN Reports / Then & Now
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WARN Reports / Then & Now
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WARN Reports / Then & Now
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WARN Reports / Then & Now

Exportable Data Summarized Information

29
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Trade Adjustment Assistance 
(TAA) Program Data
Resources for the trade (TAA) program staff and customers.
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Trade Data / Service Counts

31

963 Trade Events Recorded Over 1,300 Trade Workshops 978 Total Participants

800 Received Training Services 266 Active Participants
Manufacturing – 69%

Wholesale Trade – 8.7%
Professional Services – 7.8%
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Trade Data
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Certified Trade Petitions 1988 - 2023
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Trade Data – Visual Tools
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Certified Trade Petitions 
1988 - 2023
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Trade Data – Visual Tools
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Trade Program Requirements

• Conduct Outreach
• Schedule workshops for impacted 

workers
• Notify impacted workers of 

Benefits, Rights, and 
Responsibilities (BRO)
• Track Program Participation by 

Petition
• Maintenance of specific 

documents for program 
compliance

35
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IEBS Company Page
Using DCEO’s web presence to link customers to services.

36
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IEBS Company Page
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Layoff Details Section
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IEBS Company Page
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Workshop Details & Recording
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IEBS Company Page
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Location Finder
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IEBS Company Page
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Workshop Details & Survey
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IEBS Company Page
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Recourse Packet
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IEBS Company Page
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Resume Assistance / Unemployment
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IEBS Company Page
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Virtual Job Fairs
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IEBS Company Page
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Free Use Section
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Customer Surveys

Old Method
• Distribute Paper Surveys
• Hand-count Results
• Maintain Paper Files
• Multiple Excel Sheets
• No standardized survey

New Method
• Custom Company Page
• Custom Short URL
• Guided Online Survey
• Instant Referrals
• Tracking System for Staff
• Standardized survey

45
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Customer Surveys
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Customer Surveys
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Customer Surveys
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Customer Surveys
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Customer Surveys

50
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Labor Market Information
Customizable, regionally specific data and statistics.
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Labor Market Data Sources

Additional Data Sources in IEBS
• 608,326 Individual Companies
• Industry and NAICS Data
• Unemployment Rates
• QCEW Data
• Help Wanted Online Data
• Census Tract Information
• Location Quotients
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QCEW Data

• Sourced BLS data
• Employment Gain / Loss
• By Industry / Quarter
• Updated on request
• Used for planning, identifying 

targeted industries / areas

53
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Location Quotients

• Sourced BLS data
• Industrial Specialization
• By Industry / Quarter
• Updated on request
• Used for planning, identifying 

targeted industries / areas

54
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Unemployment Rates

• Sourced IDES data
• Color-coded
• By County / LWIA / EDR
• Chart type data available

55



April 26, 2023 

Company Data
Detailed company information for data-driven decision-making.
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Predictive Analytics

57

Growth Stable Contraction

Increase in Scale (A) Stable (J) Early Signs of Decay (G)

Increase in Demand (B) Decrease in Demand (H)

Leverage for Growth (C) Decrease in Scale (I)

Increase in Borrowing (D)

Organic Growth (E)

Spend Growth (F)

Material Change Scores
1 (Low)

2 (Low)

3 (Low)

4 (High)

5 (Severe)

0 (Bankrupt)

Financial Stress
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Material Change Examples

58

Spend Growth
This most often is an indication the company is in a research 
and development phase.

Increase in Borrowing
The company has increased its borrowing from lenders.  This 
could be an indication of a company adding production lines 
or seeking capital for improvements.

Early Signs of Decay
A company with a failing business model, or a company that 
has not innovated or updated in a long time.  This could also 
be an indicator that a company has lost contracts or business 
or clients.

Decrease in Scale
A company has significantly reduced its output or may have 
shut or slowed down production lines.
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Predictive Analytics - Scenarios
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Illinois Opportunity Score:  
Retention vs. Growth

Potential Use Case Scenarios
Increase in Demand & High Financial Stress
Spend Growth & High Financial Stress
Increase in Borrowing & High Financial Stress
Decrease in Demand & Low – High Stress
Leverage for Growth & Low Stress
Early Signs of Decay & Low Stress

Combining  Material Change & Financial Stress 
Scores

Company may not have the resources to expand
Could be spending on research / new product lines
Potential for layoffs 
Declining Industry
Company has potential to expand
Potential Supply Chains or Vendor Issues
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Location Quotients

Deeper Dive
• Financial Activities
• Stephenson County

60
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Stephenson County – Financial 
Activities

• 2,293 Companies
• 198 of the companies fall into the 

category
• 22 reside in an Underserved 

Census Tract
• 4 show early signs of stress or 

decay

61
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Illinois’ Industrial Profile
Any idea what the industry profile is of Illinois?
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Illinois’ Industrial Profile

63

Industry # of Businesses Percentage
Professional and Technical Services 80,800 13.3%
Other Services (except Public Administration) 69,513 11.4%

Health Care and Social Assistance 61,125 10.0%
Retail Trade 59,863 9.8%
Construction 47,539 7.8%
Administrative, Support, Waste Management, and Remediation Services 46,060 7.6%

Accommodation and Food Services 33,513 5.5%
Transportation and Warehousing 31,290 5.1%
Finance and Insurance 30,994 5.1%
Real Estate and Rental and Leasing 27,799 4.6%
Manufacturing 25,573 4.2%
Wholesale Trade 25,150 4.1%
Educational Services 17,070 2.8%
Arts, Entertainment, and Recreation 13,433 2.2%
Agriculture, Forestry, Fishing & Hunting 13,015 2.1%

Information 12,382 2.0%
Public Administration 9,184 1.5%
Management of Companies and Enterprises 2,133 0.4%
Utilities 1,367 0.2%
Mining 523 0.1%
Totals: 608,326
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Qualified Census Tracts
Identifying underserved areas with a simple search.
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Qualified Census Tracts

The Legislative Ask…
• Legislative Act – Social Equity Program

• DCEO asked to assist in identifying 
“Underserved Areas”

• Asked to provide Qualified Census Tracts 
based on 4 requirements
• 20% on Public Assistance
• 8% Unemployed
• 25% Below Poverty Rate
• 70% on Free School Lunch

• Our Team turned this request into a visual tool

65
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Lessons Learned

Requirements were revised after 
seeing the visual.   Why?

Qualified Census Tracts without
Free School Lunch Component

20% on Public Assistance

8% Unemployed

25% Below Poverty Rate

70% on Free School Lunch

66



April 26, 2023 

Lessons Learned

Original Request

Qualified Census Tract with Free 
School Lunch Data

(Every area shaded would be eligible as a 
QCT)
20% on Public Assistance
8% Unemployed
25% Below Poverty Rate
70% on Free School Lunch

67
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Lessons Learned
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Qualified Census Tracts
Underserved Area Search
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Qualified Census Tracts
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Qualified Census Tracts
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Resources for County Board 
Members and CEOs
Regionally specific data available in one place.
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County Report Card
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County Report Card
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County Report Card
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County Report Card
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County Report Card
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County Report Card
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Questions?
Thank you for attending this session.  For more information please contact:

Patti Schnoor, Technology and Performance Manager
Patricia.Schnoor@illinois.gov
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