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Chicago Citywide Literacy Coalition
• The Chicago Citywide Literacy Coalition (CCLC) helps Chicago’s adult education 

organizations secure resources and training so that underserved adult learners 
can become economically successful, and reframes adult basic education as a 
critical public policy issue.

What we do:
• Illinois Digital Learning Lab
• Health Literacy
• Advocacy
• Career Pathways Dept 

• Learn more at: http://www.chicagocitywideliteracy.org/

http://www.chicagocitywideliteracy.org/


History of Career Navigator

• In 2016, Work began on how all 13 organizations would be connected to Near West 
American Job Center (comprehensive one-stop) and in compliance with new WIOA 
implementation law requiring WIOA Title II to integrate with WIOA Title I, III & IV. 
• CCLC and 13 WIOA title II Adult Education providers decided to collaborate and staff 

a Career Navigator at the Near West American Job Center to represent their 
services by utilizing 2.5% of what each program was awarded in Federal Basic. 
• In February 2018, CCLC interviewed, hired and began managing the Career 

Pathways Navigator model. 
• Navigator Background: B.A. in Criminal Justice, 4 Years in WIOA Title I as a 

Workforce Youth Career Coach/Job Developer in Cook County during transition 
from WIA to WIOA and IWDS system to Career Connect. Familiar with WIOA 
Eligibility, registration process, and the WIOA training providers in Cook County. 
Fluent in Spanish.



Monday, April 24, 2017

13 WIOA Title II Adult Ed Providers 
• A Safe Haven 
• Greater West Town Project
• Instituto del Progreso Latino
• Literacy Chicago
• Malcolm X College
• National Able Network
• PODER/English Works

• Safer Foundation
• St. Augustine College
• UIC Center for Literacy/FAST
• Universidad Popular
• Richard J. Daley College
• Pui Tak Center

LEARN MORE:
http://www.chicagocitywideliteracy.org/what-we-do/career-pathways/

http://www.chicagocitywideliteracy.org/what-we-do/career-pathways/
http://www.chicagocitywideliteracy.org/what-we-do/career-pathways/


WIOA Title II: Free Adult Ed Services
-Adult Literacy: Small group of students learn how to read, comprehend and 
analyze books, documents and they improve their writing skills, focusing on 
punctuation, grammar and spelling. 
-Adult Basic Education (ABE): Improves TABE numeracy and literacy skills to enter 
workforce training or GED program. 
-High School Equivalency (HSE/GED):Prepares students to pass exam by 
providing test taking strategies in Math, Writing, Science, and Social Studies. 
-English as Second Language(ESL): Beginning, Intermediate or Advanced courses 
to help learners improve their ability to communicate in English. 
-Digital Literacy: Teaches basic, or advance computer skills from 
searching the internet to Google Doc Formatting. 
-Citizenship: Covers exam topics and naturalization interview.



WIOA Title II: Programs & Services 



WIOA Title II Programs & Services
 

   
 
 

        

䘉些䈮程只是为已报㤡文班的学生开放

1-1 䖵助班 
周六早上 或 与你的导师商䇞䖵导时䰤 

 

Contact:  Judy  㘱师   206 教室 
312-328-1188 x219   judyfairbairn@puitak.org 

 

1月 18日 - 5月 8日
 

周六小班㓴  1月 18日开始 

 

会䈍 
周六早上 10:00-11:30 

䞂店服务 
周六早上 8:15-9:45 

 
 

 
 

 

 

 

丣标 
周六早上 10:00-11:30 
周三下午 3:00-4:30 

⭥㝁 
周六早上 10:00-11:30 

 
 ⴻ医生    周三 下午 3:00-4:30 

WIOA Title II Transition Specialist



WIOA Title II Programs & Services

City Colleges of Chicago 
Richard J. Daley College: 
Manufacturing Bridge 
Programs (WIOA Approved)



WIOA Title II Programs & Services

SVWdGPV OWUV aVVGPd a OaPdaVQT[ QTKGPVaVKQP.
 

FQT OQTG KPHQTOCVKQP QT VQ TGIKUVGT HQT QTKGPVCVKQP RNGCUG EQPVCEV: 
 
                                                              

 

HGaNVJcaTG PTG-BNA CaTGGT BTKdIG JGNRU UVWFGPVU VQ KORTQXG
VJGKT TGCFKPI, YTKVKPI, OCVJ, CPF EPINKUJ NCPIWCIG UMKNNU YJKNG

GCTPKPI C CGTVKHKGF NWTUKPI AUUKUVCPV (CNA) EGTVKHKECVG. 

MKPKOWO TGSWKTGd
RNacGOGPV UcQTGU: 

TABE RGCFKPI UEQTG - 563+
TABE MCVJ UEQTG - 536 +

CASAS UEQTG - 230 +

 
 

TGTGUC GWKC
TTCPUKVKQP SRGEKCNKUV

312-850-7282

AdXlW EdXcaWiRQ'V 
HealWhcaUe PUe-BNA

CaUeeU BUidge

 
 

CJTKUJCYP YQWPI
TTCPUKVKQP SRGEKCNKUV

312-850-7056

CNaUU HQWTU: 
MQPFC[- TJWTUFC[ 

9:00 CO- 1:00 RO

TWKVKQP:
HGCNVJECTG PTG-BNA CCTGGT

BTKFIG KU FREE!  
 



WIOA Title II Programs & Services
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ACE Whe WRUNfRUce 
AcceVV - CRQQecW - EPSRZeU 

OffeUed b\ 
LiWeUac\ ChicagR 

iQ PaUWQeUVhiS ZiWh 
HaUROd WaVhiQgWRQ LibUaU\

FUee CRPSXWeU SNiOOV COaVV

TR UegiVWeU 
caOO 

312-870-1100 
iQfR@OiWeUac\chicagR.RUg

EYeU\ WedQeVda\ aW 
HaUROd WaVhiQgWRQ LibUaU\ 

10 AM WR 12 NRRQ



WIOA Title II Programs & Services
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Safer Foundation and our community partners want to help prepare 
you for a career in Solar Energy. 

Qualified candidates will receive 12 weeks of comprehensive training that prepares them 
to become Certified Solar Installation Technicians. Our students will also receive a stipend, 
transportation assistance, job placement assistance and more. 

 

ELIGIBILITY 
• 18 years of age or older 
• Tabe of 8.0 or higher (HSD/ 

GED preferred not required) 
• Valid ID 
• Eligible to work in the US 

 
CONTACT 
Daneen Perkins 
Phone: 872-808-3092 

Solar Jobs Career Outlook 
Illinois 

 

 
 

*Solar Industry Data, Solar Energy Industries Association 

Email: daneen.perkins@saferfoundation.org 

 

DATE 

																												Tuesday, January 14, 2020 

                      TIME -10AM LOCATION 
SAFER FOUNDATION 

808 S. Kedzie Ave. Chicago, IL 60612 
(enter through Kedzie Ave. door) 

Prepare for a 
Bright Future in 
the Solar Field 

Projected 

43% 
 

 

5,300 
NEW JOBS 

Job Growth: 

This material is based upon work supported by the U.S. Department of 
Energy’s Office of Energy Efficiency and Renewable Energy (EERE) under 
the Solar Energy Technology Office Award Number DE-0008574. 

Safer Foundation (ACE)
Advancing Careers and 
Employment Program 



WIOA Title II Programs & Services

Greater West Town Training Partnership:
https://www.facebook.com/greaterwesttown/

https://www.facebook.com/greaterwesttown/


“Career Pathways in Customer Service, Financing, Banking and the 
Insurance Industries integrated with English as a Second Language 
courses allows new workforce opportunities for Chicago residents.”

https://www.facebook.com/PODERWorks/?tn-str=k*F

https://www.facebook.com/PODERWorks/%3Ftn-str=k*F


Career Pathways Dept. is Est. 2018 



Career Pathways Dept. Location 

• The Near West American Job Center is located at 1700 West 18th Street in Chicago IL 60608 
is the comprehensive one-stop connected to 13 WIOA Title II Adult Education providers. 



Near West AJC Partners & Services



Near West AJC Summary Continued 



 

 
 
 
 

Schedule ● 2/18/20 – 2/21/20 ● Near West American Job Center 
 

Tuesday 2/18/20 
Activity Name Organization Start/End Time Location Open to walk-ins? 

ABE/GED & IT Bridge Class Able 9am to 4pm 322B No 
Workforce Call Center Meeting Able 9am to 10am 222 No 
Workshop!   
Introduction to Social Media 

Able 9am to 10:30am 322A Yes:  Walk in or pre-register 
by calling 855-994-8300. 

Up2Us Sports Meeting Up2Us 10am to 12pm 222 No 
Veteran’s Forward Staff Meeting Able 10am to 12pm 218 No 
TAA Check-in Meeting Able 10am to 11am 223 No 
Workshop!  Resume Workshop Partnership 10am to 11:45am Lab A Yes 
TAA Training Guidance 1:1 Able 11am to 11:30am 223 No 
Workshop!  Basic Computer Skills Partnership 12pm to 2pm Lab A Yes 
WIOA Orientation Able 12:30pm to 2pm 218 Yes 
Job Club:  WIOA, Vets, TAA Able 1pm to 3pm Lab B No 
DCEO/TAA Texas Meeting Able 1pm to 4pm 310 No 

 
Wednesday 2/19/20 

Activity Name Organization  Start/End Time Location Open to walk-ins? 
Drop-in Hours!  DHS DHS 9am to 4pm Lobby Yes 
Drop-in Hours!  Instituto Instituto 9am to 1pm Lobby Yes 
ABE/GED & IT Bridge Class Able 9am to 4pm 322B No 
DCEO/TAA Texas Meeting Able 9am to 11:30am 322A No 
WIOA Orientation! Able 9am to 11am 218 Yes 
Workforce Call Center Meeting Able 10:30am to 11:30am 222 No 
JSWT for SCSEP Able 11:30am to 12:30pm 322A No 
Workshop!  The Path Able 1pm to 2:30pm 218 Yes 
Construction Works Weekly Mtg Able 1pm to 3pm Lab B No 
DCEO/TAA Texas Meeting Able 11:30am to 4pm 310 No 
TAA Check-in Meeting Able 2pm to 3pm 223 No 
WIOA Training Guidance Workshop Able 2:30pm to 3:30pm 218 No 





 
 
 

 

 

 

 

 

 

 

  

PleaƐe bƌing ƚhe 
fŽllŽǁing͗  
Ŷ Sƚaƚe IDͬDƌiǀeƌ͛Ɛ LicenƐe͕ 

Ɛocial ƐecƵƌiƚǇ caƌd͕ 
ǀeƌificaƚion of aƵƚhoƌiǌaƚion 
ƚo ǁoƌk in ƚhe USA 

Ŷ UƉdaƚed ƌeƐƵme ƚo aǀoid ƚhe 
delaǇ of being hiƌed 

Ŷ NoƚeͲƚaking geaƌ 
Ŷ DƌeƐƐ aƉƉƌŽƉƌiaƚe fŽƌ an 

inƚeƌǀieǁ͘  
 

RECRUITING EVENT 

WHEN: 
FRIDAY, SEPTEMBER 13, 201ͻ – ͺ.30 AM 

 
REGISTRATION: ͺ:30 AM – 10.00AM 

 
WHERE: 

1700 W 1ͺTH STREET, CHICAGO IL 6060ͺ 
 

POSITIONS STARTING AT 
$14.10/HR 

NOW HIRING FOR CARGO AGENTS AT 

UNITED AIRLINES CARGO FACILIT<  

 AT O¶HARE AIRPORT 

QUALIFICATIONS: 

x MUST BE ABLE TO PASS A DRUG TEST 
x MUST HA9E NO PRIOR FELON< 

CON9ICTIONS 
x MUST BE ABLE TO :ORK :EEKENDS 
x MUST BE ABLE TO STAND FOR 8-12 HRS 

PER SHIFT.   
x MUST BE ABLE TO LIFT 50 LBS. 
x FULL TIME ONL< 

  
WEEKL< PA<, MEDICAL BENEFITS,   

HOLIDA< PA< & VACATION PA<  

 

 
MUST BE REGISTERED IN͗ 
hƚƚƉƐ͗ͬͬǁǁǁ͘illinŽiƐjŽblink͘cŽm 

 
EEOͬAA InƐƚiƚƵƚion͘ Pƌoƚecƚed VeƚeƌanƐ and 
indiǀidƵalƐ ǁiƚh diƐabiliƚieƐ encoƵƌaged ƚo 

aƉƉlǇ͘ 
 

Ameƌican Job Cenƚeƌ aƚ PilƐen iƐ an EƋƵal 
OƉƉoƌƚƵniƚǇ EmƉloǇeƌƐͬPƌogƌam͘  AƵǆiliaƌǇ 

aidƐ and ƐeƌǀiceƐ aƌe aǀailable ƵƉon 
ƌeƋƵeƐƚ ƚo indiǀidƵalƐ ǁiƚh diƐabiliƚieƐ͘  To 

ƌeƋƵeƐƚ an accommodaƚion͕ ƉleaƐe conƚacƚ 
ƚhe cenƚeƌ aƚ ;ϯϭϮͿ ϮϰϯͲϲϳϵϱ a min͘ of ϰϴ 

hoƵƌƐ Ɖƌioƌ ƚo ƚhe eǀenƚ. 

ASSO\ RQOLQH DW:  
DSSO\.VPMREV.FRP/TUX

HBOXH CRPSDQ\ 

EQWHU JRE CRGH: 
438M 

MUST APPL< ON A DESK TOP 
OR LAB TOP COMPUTER TO 

COMPLETE APPLICATION 



WIOA Quality Control Improvement





Career Pathways Orientations: Spanish

Career Pathways 
Information Session 
in Spanish assists adults with 
identifying appropriate adult 
education programs in their 
own language and 
community:
ESL courses
GED in Spanish 
Digital Literacy
Workforce certifications 
Citizenship



Career Pathways Orientation: English

“Adult Education 
Broker”J
1 on 1
WIOA Career 
Navigator
Consultations 
for youth, returning 
citizens, seniors, 
immigrants, and 
adults with 
disabilities, to assist 
with transitioning 
into Career 
Pathways.





Career Navigator Outreach Events 



Career Navigator Outreach Events 



Career Navigator Outreach Events 



“Adult Education Matters”



WIOA Career Navigator 101



WIOA Career Navigator 101



WIOA Collaborations



Summer 2020 Virtual, Digital, ESL, 
GED Courses:  -Day or Evening 

English and Spanish 



Mid South American Job Center 
• On behalf of the South Side Career Pathways Collaborative, the new Career 

Navigator, Keona Owens, represents adult education services at the Mid South 
American Job Center (AJC) located in the southwest side of Chicago. She refers 
adult learners to and from the AJC, ensuring that individuals with low skills on 
Chicago’s south side can access adult education, employment and WIOA 
training opportunities.





WIOA Career Navigator Tracking  
• “Career Connect” is the  current tracking system utilized by  WIOA Title I 

Workforce Providers to document WIOA business services, case 
management, and workforce engagement among job developers, job 
seekers, employers and career coaches.
• CCLC  collaborated with the Chicago Cook Workforce Partnership to 

develop a custom referral tracking system (pilot)for WIOA Title II Adult 
Education providers on “Career Connect”. 
• The Career Navigator utilizes the Customer Relations Management 

(CRM) in “Career Connect ” to track referrals between WIOA Title II and 
the Near West American Job Center partners and the WIOA community.  



WIOA Career Connect Training 

"CaUHHU CRQQHcW
TUaLQLQJ"

V I R T U A L  C A R E E R
C O N N E C T  T R A I N I N G

FacebTTP: ChNcagT CNY^\Nde LNYeWac^ CTaQNYNTS
@chNcagTQNYeWac^

T\NYYeW & ISXYagWaR: @chNcNY^QNYeWac^

RegiXYer here!



“Navigator Note” 
FEB 2020: CCLC Career Navigator is awarded the “National Skills Coalition Fire Brand 
Award” for my work on the frontlines and relentless advocacy for WIOA , Adult 
Education and the Workforce community.” 



Chicago Citywide Literacy Coalition
Contact Us:                   
Executive Director: Becky Raymond – becky@chicagocitywideliteracy.org
Career Navigator:    Robert Guzman - robert@chicagocitywideliteracy.org
Communications & Membership Dept: Kelly@chicagocitywideliteracy.org

Like us on Facebook: https://www.facebook.com/chicagoliteracy/
Follow us on Twitter: https://twitter.com/ChiCityLiteracy
Covid-19 Resources: http://www.chicagocitywideliteracy.org/resources/covid-
19-resources/

http://chicagocitywideliteracy.org
http://chicagocitywideliteracy.org
http://chicagocitywideliteracy.org
https://www.facebook.com/chicagoliteracy/
https://twitter.com/ChiCityLiteracy
http://www.chicagocitywideliteracy.org/resources/covid-19-resources/

