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IN ORDER TO COMPLETE THE INTAKE PROCESS, THE 

CUSTOMER MUST FIRST BE ADDED TO THE YOUTH 

CAREER PATHWAYS PROGRAM.

WHAT IS YOUR ORIENTATION PROCESS?

The group can be accessed via the Customer Support 

Center by all grantees who have been granted access.

ACCESS THE YOUTH CAREER PATHWAYS GROUP

Complete the required fields to add the customer to 

the Youth Career Pathways program to begin intake.

SELECT ADD CUSTOMER

ADDING CUSTOMERS
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There are two options for completing the application:

1. Career planner adds customer.
• If the customer has an Illinois workNet account, it will sync 

now. 
• If the customer does not have an Illinois workNet account, 

one will be set up for them.

2. Career planner selects option to complete initial application with 

customer. 

CUSTOMER COMPLETES WITH A CAREER PLANNER CUSTOMER COMPLETES ON THEIR OWN  

1. Career planner adds customer.
• If the customer has an Illinois workNet account, it will sync 

now. 
• If the customer does not have an Illinois workNet account, one 

will be set up for them.
2. Career planner selects option to send customer link to the initial 

application. 
3. Customer will select link and log into their Illinois workNet account to 

complete the application. 
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There are two options for completing the application:
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COMPLETING THE APPLICATION AGREEMENT 
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COMPLETING THE APPLICATION PROFILE 
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COMPLETING THE APPLICATION SITUATIONS 
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COMPLETING THE APPLICATION EDUCATION 



YOUTH CAREER PATHWAYS Illinois workNet® is sponsored by the Department of Commerce 
and Economic Opportunity.

11

COMPLETING THE APPLICATION ELIGIBILITY CHECK
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COMPLETING THE APPLICATION INTERESTS 
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COMPLETING THE APPLICATION TRAINING 
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COMPLETING THE APPLICATION JOB GOALS 
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COMPLETING THE APPLICATION JOB HISTORY 
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COMPLETING THE APPLICATION OTHER CONSIDERATIONS



INTAKE 
REVIEW
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ONCE THE APPLICATION IS COMPLETE, YOU WILL 

COMPLETE THE REST OF THE INTAKE PROCESS.

WE WILL BE PUSHING OUT ADDITIONAL USABILITY 

UPDATES FOR THE INTAKE PAGE! 

You will Complete Program Eligibility by verifying that the customer is 

eligible to participate in the program via the required documentation.

VERIFY ELIGIBILITY

Inform the customer of the program requirements and add any 

assessments a customer has completed to their profile.

INFORM CUSTOMER OF REQUIREMENTS & ADD ASSESSMENTS

INTAKE REVIEW

Using the information in this section, provide the customer with 

information on how to access their career plan. Once completed, ensure 

you update the section.

PROVIDE CUSTOMER WITH CAREER PLAN INFORMATION
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INTAKE REVIEW VERIFY ELIGIBILITY  
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INTAKE REVIEW ADD ASSESSMENTS
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INTAKE REVIEW INFORM CUSTOMER OF CAREER PLAN



YOUTH CAREER PATHWAYS
PY2021

(217) 303-5855

Olivia.Miller@siu.edu

Contact us:

THANKS FOR VIEWING!

The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers may be 
reached by persons using TTY/TDD equipment by calling TTY (800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. For more 
information, please refer to the footer at the bottom of www.illinoisworknet.com.


