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Purpose:  To document customer progress while participating in the DEI program. This information is used to 

collect the information required for the DOL Round 5 Cumulative Outcomes Report. 

1. Go to your DEI Partner Tools. 

 Go to www.illinoisworknet.com and login to your Illinois workNet account. 

 Go to My Dashboard and select partner tools. 

 Select Disability Employment Initiative (DEI). 

 
2. Access a filtered list of customers from your DEI program dashboard or search using your customers list. 

  

Easily access a 

list of 

customers 

who need to 

have services 

documented.  

http://www.illinoisworknet.com/
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3. Select the Profile link for the customer. Select the DEI Progress tab. Update sections as needed. 

  

 

 

 

 

 

  

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Update Ticket to Work Status * 

Update Enrollment Status* 

 Enrolled – Customer submitted an online DEI application or was 

entered through IWDS. The customer may/may not be WIOA 

Registrants while in the DEI program. 

 Exited – Customer is no longer participating in the DEI program. 

Update Application Submit/Enrollment Date (as needed) 

This feature is only for customers that were enrolled in DEI through IWDS without an Illinois workNet online DEI 

application. Some of these customers have a previous application/services that were entered into IWDS prior to 

enrolling into the DEI program. Ensure this date is the accurate DEI enrollment date since it impacts services and 

employment history that is used for DEI reporting.  
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Update Career Goals 

Update the customer’s career goals by selecting the career cluster first.  

Then the following fields (career choices) are careers within the selected 

career cluster. 

If the customer is unsure which career cluster is a good option for them, 

Illinois workNet has resources to help them make an informed decision.  

These include skill and interest surveys, career information, articles, and user 

guides.   

www.illinoisworknet.com - See resources with the Explore Careers menu. 

www.illinoisworknet.com/disabilityworks - See the Employment Step Guide. 

Provider Level  

 Provider Level is updated in 

Illinois workNet. 

 

Service Delivery Strategies 

 Service Delivery Strategies are 

entered through IWDS on the DEI 

page. 

Update SSN 

 Customers under 18 

are not required to 

enter a SSN. 

 The system only syncs 

customers with IWDS if 

they have a SSN. 

 Update the SSN in the 

customer profile. 

http://www.illinoisworknet.com/
http://www.illinoisworknet.com/disabilityworks
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Update Services* 

 Enter services through ISTEP.  Services entered into IWDS/ISTEP 

while enrolled in DEI will populate this area. If services are missing, 

make sure the DEI enrollment date is correct at the top of the DEI 

Progress page.  Do not duplicate services that were already entered 

into IWDS. 

 For all DEI enrolled customers: 
o Once Financial Asset Development Service is identified, details 

about this service can be identified (check boxes). 

Update Credentials 

 Enter credentials through ISTEP.  Credentials entered into 

IWDS/ISTEP while enrolled in DEI will populate this area. If 

credentials are missing, make sure the DEI enrollment date is 

correct at the top of the DEI Progress page.  Do not duplicate 

credentials that were already entered into IWDS. 

Update Training 

 Enter training services through ISTEP.  Services entered into 

IWDS/ISTEP while enrolled in DEI will populate this area. If 

services are missing, make sure the DEI enrollment date is 

correct at the top of the DEI Progress page.  Do not duplicate 

services that were already entered into IWDS. 
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Illinois workNet is sponsored by the Illinois Department of Commerce and Economic Opportunity. 

This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and 

Training Administration. The product was created by the grantee and does not necessarily reflect the official 

position of the U.S. Department of Labor. The U.S. Department of Labor makes no guarantees, warranties, 

or assurances of any kind, express or implied, with respect to such information, including any information 

on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, 

usefulness, adequacy, continued availability, or ownership. This product is copyrighted by the institution 

that created it. Internal use by an organization and/or personal use by an individual for non-commercial 

purposes is permissible. All other uses require the prior authorization of the copyright owner. 

Update Employment 

 If the person is/was a WIOA registrant while 

enrolled in DEI, their employment needs to be 

entered through IWDS.  Services entered into 

IWDS while enrolled in DEI will populate this 

area. If employment entries are displayed in the 

incorrect areas make sure the DEI enrollment 

date is correct at the top of the DEI Progress 

page. 

 If the customer is not a WIOA registrant, their 

employment status and history can be added 

through Illinois workNet. If they are entered 

through Illinois workNet, the employment entry 

will be entered into IWDS as a case note. 


