
 Guide for Helping Customers 

Select a WIOA Training Program/Provider 

 Minimal Experience OR  Work Experience  +  Adult 

Purpose:  Provide research tools to identify WIOA approved training providers and compare program information. 

Search or Browse By: 

 Training Program, Providers, or Demand Occupations

 Region/Location/LWIA

 Keyword

 Specific Job Family or Occupation

Results: 

 Quick Overview

 Compare Option (up to 3 at a

time)

 Map for Location

 Link to Details

o Program Description

o Provider Information

o Contact Information

o Associated Occupations

o Certifications/Licensing

o Application information

o Training Time/Cost Information & Program Offerings (i.e., Part/Full-Time, etc.)

o Financial Aid & Support Services

o Performance Data

Steps: Find It Here:  
www.illinoisworknet.com 

1. If your customer hasn’t researched career opportunities, use the Career,
Wages and Trends search tool to identify the required training for a career(s).

Note: Exploring Career Pathway User Guides are available.

Explore Careers 

2. Direct customers to the WIOA Approved Training Program Search to:
a. Select/compare up to 3 providers in their LWIA.
b. Bookmark the comparison.

Note: Customer WIOA Training Program/Provider User Guides are available. 

Training & 
Credentials 

Alphabetical Order 

Training Time 

Training Cost 

Highest Average Wage 
After Program Completion 

Sort By: 

http://www.illinoisworknet.com/
http://www.illinoisworknet.com/explore/Pages/ExploreCareers.aspx
http://www.illinoisworknet.com/explore/Pages/ExploreCareers.aspx
https://www.illinoisworknet.com/Training/Pages/WIOATrainingProgramSearch.aspx
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3. Review the bookmarked program information with your customer as part of
the process for developing their Personalized Career and Employment Plan.

a. Discuss the pros/cons of:
i. Program outcomes

ii. Average wage after program completion
iii. Length of program and when/how it is offered
iv. Training cost
v. Location/Logistics

b. Provide feedback based on the customer’s:
i. Career goals

ii. Current skill set and interests
iii. Barriers

My Dashboard 
(requires log-in) 


