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Ticket to Work information is maintained in the Social Security Administration (SSA) system.  Illinois workNet is 

used to track Ticket to Work status of DEI customers. It is included in the DEI dashboard to help career 

planners: 

 Easily identify and follow up with customers who still have an available Ticket to Work. 

 Encourage those customers to assign their ticket to the LWIA office. 

 

1. Go to your DEI Partner Tools. 

 Go to www.illinoisworknet.com and sign into your Illinois workNet account. 

 Go to your dashboard and select partner tools. 

 Select DEI Partner Tools 

 

2. Access a filtered list of customer from your DEI program dashboard.   

 

  

Need to see if these customers have 

assigned their ticked. 

Reach out to these customers to 

encourage them to assign their ticket 

your LWDA. 

http://www.illinoisworknet.com/
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3. Select the Profile link for the customer. 

 

4. Review and update the customer’s Ticket to Work status.   

 

Sponsored by the Illinois Department of Commerce and Economic Opportunity. 


