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Initiative

Ticket to Work information is maintained in the Social Security Administration (SSA) system. lllinois workNet is
used to track Ticket to Work status of DEI customers. It is included in the DEI dashboard to help career
planners:

e Easily identify and follow up with customers who still have an available Ticket to Work.

e Encourage those customers to assign their ticket to the LWIA office.

1. Go to your DEI Partner Tools.

e Go to www.illinoisworknet.com and sign into your lllinois workNet account.

e Go to your dashboard and select partner tools.

e Select DEI Partner Tools

WprKer

AN Training « Connecting + Developing lllinois’ Workforce # My Dashboard

Explore Training & Qualify for Job Openings Network &
Careers 7 Credentials ~ Jobs ¥ &Recruiting ” Connect

Layoff Updates &

% Assistance  ~ Help

Welcome, Natasha

ﬁ' Natasha's Dashboard DEI Partner Tools

The Disability Employment Initiative (DEI) partner tools are used to track
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2. Access a filtered list of customer from your DEI program dashboard.

2. Enrolled DEI Customer Ticket to Work Status Need to see if these customers have

assigned their ticked.
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Customer Does Not Have A Ticket @

Status Is Not Set @ D/ Reach out to these customers to
(

Not Assigned €@ encourage them to assign their ticket

Assigned To LWIA © 0 your LWDA.
Assigned to Other Organization @ 0 0%
Total Customers 4 100% 0% 0%
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3. Select the Profile link for the customer.

Dashboard Customers Teams Reports

DEI Customers IWDS Customers
Customer Search

Name

LWDA * Al .

Show Advanced Search

Show entries
Last First IWDS IWDS App Application Submit
Name Name Id LWDA Status Address Date Customer Status  Options
Smith Steve 0 6 Not Set 200 S. Church 8/10/2015 Application Profile
Road Submitted
Showing 1to 1 of 1 entries Previous 1 Next

4. Review and update the customer’s Ticket to Work status.
Dashboard Customers Teams Reports

Profile DEI Progress Services/Referrals/Notes/Reminders Outcomes

DEI Progress

First Name: Steve Save All Updates On This Page

Last Name: Smith Customer Status: DEI enroliment and ticket to work status.
Email: Ticket To Work Status
svanstechelman@147_siuccwd.com Assigned To LWDA v
Enrollment Status

Enrolied v

Application Submit Date: 8/10/2015

Last Updated: 8/13/2015 Career Goals: Select up to 3 careers (SOC Codes).
Updated By: WPP Train17 Career Cluster
Education and Training v

First Career Choice

Sponsored by the lllinois Department of Commerce and Economic Opportunity.

This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The product was created by the grantee and does not necessarily reflect the official
position of the U.S. Department of Labor. The U.S. Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information on linked
sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership. This product is copyrighted by the institution that created it.
Internal use by an organization and/or personal use by an individual for non-commercial purposes is permissible. All other uses require the prior authorization of the copyright owner.



