TGAAA Benefit Rights and Obligations (BRO)
Instructions
Under the
TRADE & GLOBALIZATION ADJUSTMENT ASSISTANCE ACT OF 2009 
The LWIA career planner shall read the entire Benefit Rights and Obligations (BRO) document to the customer individually. In the case of an informational workshop for a large number of laid-off workers, the career planner may read the BRO to the group of workers at once. 
The career planner and customer shall sign the form at the same time indicating that the customer is aware of his/her rights and obligations under the Trade & Globalization Adjustment Assistance Act of 2009 (TGAAA) Program. Additionally, the customer must enter the last four digits of his/her Social Security Number (SSN) on the form.
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