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The Illinois workNet® Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All
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SUCCESS STORY UPDATES

THROUGH ILLINOIS WORKNET

ILLINOIS WORKNET SUCCESS STORY: UPDATES

@ é

INCLUDING TRADE AUTO-POPULATING CUSTOMER CREATING SPECIFIC URLS
ADJUSTMENT ASSISTANCE INFORMATION FOR EACH SUCCESS STORY
Some programs will not auto-populate because
customer info is not stored in a system. These programs
include: Apprenticeship Plus, Incumbent Worker, Laid
Off Worker, and the National Emergency Grant (NEG).

Success Stories lllinois workNet" is sponsored by the Department of Commerce 4 @(E)
and Economic Opportunity.
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SUCCESS STORY IMPORTANCE

THROUGH ILLINOIS WORKNET

ILLINOIS WORKNET SUCCESS STORY: IMPORTANCE

Customers can see what their peers are doing.

Can connect to others facing similar situations. P R O ( i R A lVI

Shows customers how others have succeeded in the
program. * Gives credibility to program and organizations running them.

Provides Credibility. * Gives others hope that the program can work for them too.

* Highlights aspects of the programs that work best.

Success Stories lllinois workNet" is sponsored by the Department of Commerce 6 @@
and Economic Opportunity.
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ILLINOIS WORKNET SUCCESS STORY: IMPORTANCE

lllinois workNet success stories are used in the Workforce
Development Annual Reports. Each year the stories are reviewed by
commerce and various stories are added to the report.

Success Stories

| Have Been Able to Achieve the
American Dream
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SUCCESS STORY RESOURCES

THROUGH ILLINOIS WORKNET
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ILLINOIS WORKNET SUCCESS STORY GUIDE

www.illinoisworknet.com/success

SUCCESS STORY GUIDE

Share Success Stories and Inspire Others

Participants Employers Service Providers

9
TIPS FOR WRITING A SUCCESS STORY
A success story shows how a program made a difference in your customer’s life. A success story is more than a list of events
or activities. The story demonstrates a positive change and describes how that change benefits them and the people of
Illinois. A good success story uses evidence to show value of the program.
Answer the following questions to develop the body of your story:

[ Where was the participant when they o What was the outcome of those services,
started the program and what was their programs, or activities? (i.e., Did they earn
background or challenge? any credentials? What did they learn or

. o experience in the program? What positive

[« What ser_V|ces, programs, or activities was changes occurred?)
the individual involved in as they prepared
for employment? o What are the details of the employment the

participant received?

[ What WIOA and other partners were
included in the employment plan?

Success Stories Illinois workNet® is sponsored by the Department of Commerce 10
and Economic Opportunity.
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‘@ AcNet Partner’s Guide for Writing an Individuals Success Story
wprki ‘Noveeber 2017

ameriZacjobienter

Careor PLannees and ceher staft wader WIOA shoud reach out to thair individual participants aed 2k them 10 submit
PARTNER GUIDE FOR WRITING = e e
manager, WIDA 134T can subanit stories 3 long a5 they ission from and keep 3 copy

of the permission in the Customaer's fia

*Review this Guide for Tips for

AN INDIVIDUAL'S SUCCESS STORY o R GREIRE,

The tigs below will eesure thair S2ory is the Best it ca bel

. . o Mention Spaofic exparnces and activities that & it r or
Use this guide to learn about: o B e

*  Avoid odRorializieg 3bOut the Customer
* ndude an engaging cear photo « Select Search to lookup your }

customer by name or username

. Tell Their Success:
What Makes an Effective Success S et it e ot e comomas’ —
Background and how the program helped them ¥

story NN . ., s

*  Updating their resums, search for | Customer’s Story )
. a 1t 3 job in thesr Garear
Telling your Customer’s Success o, b s, cathod
training, or credentiaks

o Was it hefplul for them to receive other services whil thay were in
this program?
o Did they receive SNAP, TANF, Usamployenent, diability
sarvices, of others?

Final Touches

@ What wero thesr Outcomes of esdlts of tha peogram? What positive

What Makes a Good Picture e e s s

* Thay ot a naw job in thair desired fisdd
* They esroliod in trairing to reach thesr caresr goal

Step by Step Instructions for Adding i Touches: 3
) *  Proofread the story 1
your Customer’s Success Story. i o thaman h o, g, 3 gocd s Tryand
J Try and avoid seffies K "‘ .,.Tx”ﬂi.

ke this

Success Story

;@I‘k Nlet Partner’s Guide for Writing An Employer Emﬁm
—— merizanjobcenter
PARTNER GUIDE FOR WRITING e e e

AN EMPLOYER’S SUCCESS STORY ~ mzzz==cmin

worklorca. The tigs belom will engure thai ony is the Best
it can kal

Use this guide to learn about: Wt e s st

Mesition spacific expariences and activities that
made the exparience succesdul 4

*  US@ SCtive v BASEE VOICE
: "':‘;:“"“:ZT:::‘::;‘"“"‘ + Select Get Started to enter your
. Includy m prgegh " phain employer ssccess story
What Makes an Effective Success T l

*GaTo

and Select Submét your Stary Under
Service Providers

o Enter a porsoeakaed, meanisgful titk T
Story . mﬁ-:mxﬂ"mmm « Cormplets the Suceess Story Form,
. ; N W"Tﬁ:::‘ﬂ""i‘b"‘:ﬂf::ﬂn‘“xZHND Eplnﬂﬂk:i;;‘n:el.mswnﬂnm
Telling your Employer’s Success eemnng i e,
trainieg and retaining naw or
. wsisting e mpicyees i )
Final Touches + e e outames o e of porion
rogram?
. @ What are thair nisd STaps b CONtiNUE tha Momabam from
What Makes a Good Picture TS S .

mainizin and grow thise
*  Work 10 Continu 10 @xgand thair market shar and

Step by Step Instructions for Adding b e i
your Employer’s Success Story. T

+  Proofread the fory
+ include the business’ kogo or 3 pictura of the bugness or staff in

action.
e, v ——
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SUBMITTING YOUR CUSTOMERS
SUCCESS STORY

THROUGH ILLINOIS WORKNET

ILLINOIS WORKNET SUCCESS STORY: ACCESS
?n sg-'s @r&\sjﬁ Search  Espano

Announcements Events

National Safety Month 2019 Wednesday, June 05, 2019
nis
ore

200PM-300PY lliinois Job Link
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lllinois workNet" is sponsored by the Department of Commerce
and Economic Opportunity.
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ILLINOIS WORKNET SUCCESS STORY: ACCESS

Success Stories

lllinois workNet" is sponsored by the Department of Commerce

Qualify for Jobs <

@ Job Openings & Recruiting €

MNetwork & Connect

@ Layoff Assistance

@ Updates & Help

News & Updates
Quick Start Guide
Download & Print

Workforce and Education
Partners

disabilityworks

Veteran Assistance Guide
Business Hub Beta

Youth Resources

Money Management Guide
jobPrep Mobile App

Success Stories

FAQ

and Economic Opportunity.

15 QO
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ILLINOIS WORKNET SUCCESS STORY: PUBLIC PAGE

Find and read success stories that have been
submitted for various workforce development
programs in the state of lllinois.

Find Local Successes

Congressicnal District Program Type

Click here 10 view the districts

View More

Ralph's WIOA/TRADE Success Story

As  farme

nployee at M._ [+ e

Designing a New Career After the
Recession

" Jason Scerena gradusted [+

From Zero to IT!

Ryan was ready to make 2

Program Detail Type
Seleer v

Following the Career Compassto an
IT Career!

Encouragement Helps Launch A
New Career

Lukase “Luke™_ [

Tommy Houston

Tomemy s a dlass of 2017 [+

SEARCHING SUCCESS STORIES

lllinois workNet" is sponsored by the Department of Commerce

CONGRESSIONAL DISTRICT
Use the congressional district filter to find success stories for
a specific congressional district.

PROGRAM TYPE
Use the Program Type filter to find success stories for
specific workforce development programs. (i.e., WIOA Adult)

PROGRAM DETAIL TYPE
Use the Program Detail Type filter to find success stories for
specific program details. (i.e., Training)

VIEW MORE FILTERS
Click View More Filters to get access to additional filter
options to use when searching success stories.

15 @O

and Economic Opportunity.
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ILLINOIS WORKNET SUCCESS STORY: ACCESS
= @ & a2

\vyrkNet" Search Espariol  Partners Share

CENTER
ameritanjobcenter
My Dashboard = Messages(157) W Bookmarks  4PResumes  ASkills & Interests

SUCCESS STORIES

What are Success Stories?

Success Stories from WIOAQ) and related programs are an amazing collection of testimonies to the
value of State of IIinois programs and their positive IMPACE 0N oUr ComMUNITies. Success Staries are
argznized around congressional districts. They revesl the importance and Broad suzcess that
programs provide to local workforce development throughout the state. Read  few and you'l
oelieve!

Watch our highlighted success story video to the right! Learn more about Angel's journey through ﬁ,_
the EPIC program. After successfully completing EPIC training Ange! found employmentin 2 field she

loves. The EPIC pilot program is made possible through funding by the United States Department of ]
Agriculture (USDA). Check out the success story playlist 1o alsa hear from twa individuals who had I
the opportunity to work an developing the lllinals warkNet jobPrep app through the i.c. stars ===
program. The jobPrep app s made possible through a federal WIA-funded project spansored by the R
lllinois Department of Commerce and Economic Opportunity, and parmerships with llinais workNet, e}
i.c. 5113, 2nd Salstice Mobile. =
RyankhyWW

Submit a Success Story

Success Stories lllinois workNet" is sponsored by the Department of Commerce 17 @ @
and Economic Opportunity.
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ILLINOIS WORKNET SUCCESS STORY: ACCESS

Share Success Stories and Inspire Others

c ey shaws how
diflerence in people’s lves. More
5 ow b e b

Workforce Innov

st of e
d the pecple of linois.

Success Story Smarters

or abe

=
Wt o e i

15, busine:

ow haw participating w

Service Providers

1. Revienw the Guide for Writing Your Sus
Story (POF),

2 Login and submit your story.
2 Log in and submit your story. . "

Log in to your account and choose to
submit your customer or business story.
Success Stories lllinois workNet" is sponsored by the Department of Commerce 18 @@
and Economic Opportunity.

1. Revs

Stary (PDF).

vethe Guide for Wiiing Your Success
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ILLINOIS WORKNET SUCCESS STORY: FINDING YOUR CUSTOMER

ogriesheim@siuccy

° Q 3 »

Search Espaniol Partners Share

SUBMIT A CUSTOMER SUCCESS STORY

(Customer Story Employer Story

I am submitting 2 success story for a customer. | am submitting a success story for an employer.

Success Stories lllinois workNet" is sponsored by the Department of Commerce 19 @ @
and Economic Opportunity.
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ILLINOIS WORKNET SUCCESS STORY: FINDING YOUR CUSTOMER

ogriesheim@siuccwd.com

TR

Share

SUBMIT A CUSTOMER SUCCESS STORY
Find User

User Name:

Name:

Type Name Here

lllinois workNet" is sponsored by the Department of Commerce 20 @ @
and Economic Opportunity.

Success Stories
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ILLINOIS WORKNET SUCCESS STORY: FINDING YOUR CUSTOMER

m »

search Espanol  Partners Share

s(157) M Bookmark

SUBMIT A CUSTOMER SUCCESS STORY

Find User

User Name:

Name:

1 v |records per page Searchi
First Name * LastName User Name Email Date of birth
N I . .G |
Showing 110 1 of 1 entries « Previous Next —

Success Stories lllinois workNet" is sponsored by the Department of Commerce 21 @ @

and Economic Opportunity.
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ILLINOIS WORKNET SUCCESS STORY: ADDING YOUR CUSTOMER’S STORY

Share Your Experience

Partidipant Type® 1 sy of Lhe infarmation displaying is ol comea please updste your llneis warkNet prafile in
your Dashbaard e¢ contact i chucle the updated infarmation in your
Pamicipant v
il
First Name* Last Narme* Address Line 1% Address Line 2
Test User 173 Main
City* State* Tip Code* Zip Code Plus 4%
Minier s v s [

Program Type* @ Service Provider Narme® @ Address Line 1% Address Line 2
seiect v
City* State* Bip Cadet Zip Code Plus 4%
v
Current FathwayIndustry™ @ Credentials Earned @
select v
Success Stories lllinois workNet" is sponsored by the Department of Commerce 22 @ @

and Economic Opportunity.
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ILLINOIS WORKNET SUCCESS STORY: ADDING YOUR CUSTOMER’S STORY

Program Type* @ Service Provider Name* @ Address Li

Address Line 2

TAA v Carper Link 123 Cowrs 5t 5
City* State* Tip Code* Zip Code Phus 4%
Ihincis. v 61554 4

Program Details
[Cepmera T | Tona i

Pre-participation Info €
Farrmer Eﬂ‘)‘ﬂye! Former PBHMH’\"MBHY Former education status Trade Certification Numbes

MEsubish Manutacnuring v Col Freshman v 12345

Funds Source Layolf Date Amount of previous wages

S ——— oo Ep—— sihe | 1500

Post-participation Info @

Current Ernpleyment Status Current Employmer Jok Title Current Pathway/industry* @
Entered Emakoyment v Baric of America Customer Service Representative Finance v

Current education status Credentials Earned @ Date Attained Amaunt of new wages
Associate Degree v Assaciates Degree Applied Scient = | 12z She | 000

Success Stories

'—I
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ILLINOIS WORKNET SUCCESS STORY: FORM FIELDS
TRADE ADJUSTMENT ASSISTANCE & DISLOCATED WORKERS

POST PARTICIPATION INFO

STORY INFO ~CURRENT EMPLOYMENT STATUS
*PROGRAM TYPE
*~SERVICE PROVIDER NAME
Key *~ADDRESS ~JOB TITLE

g Required *~CITY ~CURRENT PATHWAY/INDUSTRY
~ = Auto-populate *~STATE

Underline = Shows to Public *~71p

~CURRENT EMPLOYER

~CURRENT EDUCATION

*~CREDENTIAL EARNED/DATE ATTAINED
*~7ZIP PLUS 4 lllinois workNet" is sponsored|

*~PROGRAM DETAILS ~AMOUNT OF NEW WAGES

12
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ILLINOIS WORKNET SUCCESS STORY: FORM FIELDS
WIOA ADULT, WIOA YOUTH, SPECIAL PROGRAMS (I.E., EPIC & CYEP)

STORY INFO
*~PROGRAM TYPE

*~SERVICE PROVIDER NAME

Key
* = Required
~ = Auto-populate
Underline = Shows to Public

*~ADDRESS
*~CITY
*~STATE

*~ZIP
*~ZIP PLUS 4

~CURRENT PATHWAY/INDUSTRY
*~PROGRAM DETAILS

*~CREDENTIAL EARNED/DATE ATTAINED

Success Stories lllinois workNet" is sponsored by the Department of Commerce

and Economic Opportunity.
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ILLINOIS WORKNET SUCCESS STORY: FORM FIELDS
APPRENTICESHIP PLUS, INCUMBENT WORKER, NEG, LAID OFF WORKERS

STORY INFO
*PROGRAM TYPE

*SERVICE PROVIDER NAME

Key
* = Required
~ = Auto-populate

Underline = Shows to Public

Success Stories

lllinois workNet" is sponsored by the Department of Commerce

*ADDRESS
*CITY
*STATE

*Z1P

*ZIP PLUS 4

CURRENT PATHWAY/INDUSTRY
*PROGRAM DETAILS

*CREDENTIAL EARNED/DATE ATTAINED

% QO

and Economic Opportunity.
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ILLINOIS WORKNET SUCCESS STORY: ADDING YOUR CUSTOMER’S STORY

Success Stary Tites
Ralph's WIOWTRADE Success

Suctess Stary*
{ Bt A-@ |0 BEE - +(Q% W% =M BT UExS|FE
# E & A8|@%

-
A5 2 formar amaicy R, | b Jty 2015 | would be svaiakie, howsier |
wengams et ignt pats 2. in Pl 2015, prior munty Cobege; o 522 X1

gy s Engizn 101 Eusnezs 145
¥ o my rsume
i creee

Doring my semesier, 1 vy A 2 resu, 25 sgon a5 | wes e, | sgned 2 5 paricipets I the TRA grogrem. Duing

e ¢ Romongy: The 30 2018
2018 0. Kely Schap Link -
4

(5000 Characters Remaining)

Upiload a Pheto of Yoursell o Appear with Your Success Stary

You must add an image Lo your slory by dicking Lhe "Browse”
sutarnatically be resized for display

1 hen selecting the file you want 1o upload. A large image will
5 priust be ot least B12x612 pinels. Acceptabie file larmats ars jpg prg, or

he site. Image dir

View the sueeess story infographic

Phato*
Wo fl chasen

Success Stories

and Economic Opportunity.
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ILLINOIS WORKNET SUCCESS STORY: ADDING YOUR CUSTOMER’S STORY

ms of Use Agreeme:

WIOA Works encourages website users and customers to share testimenials about their positive experience with the Illinois workNet
system in receiving training and/or help with getting a job. In some cases, user comments will be displayed on this website, or otherwise
used publicly as part of lllinois workNet and/or WIOA Works publications, including those materials authorized by the Illinois Workforce
Innovation Board or the lllinois Department of Commerce and Economic Opportunity. Illinois workNet/WIOA Works reserves the right to
approve or decline submissions for website placement or other public use.

The submitter, user, or customer is fully responsible for the content and correctness of details submitted. In addition, this release
authorizes the U.S. Department of Labor (including any of its officers, employees and agents), within its absolute discretion, to release,
disseminate, or use in any manner it sees fit the submitted story and photograph and any information contained therein, as a likeness of
me (or my child,) for same use. | hereby waive any claim arising out of such release, dissemination or use.

All testimonials are subject to the website Moderation Policy.

Accept
Agreement*

Success Stories lllinois workNet" is sponsored by the Department of Commerce 28 @ @

and Economic Opportunity.
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ILLINOIS WORKNET SUCCESS STORY: APPROVAL PROCESS

Ralph's WIOA/TRADE Success Story

Your Success Story has been submitted, it will be reviewed with 5
business days.
After it his been reviewsd and sccepted it will be made available 1o
the public
Please contact info@illinaisworknet.com with any questions.

- Ralph Timan
Bl Organization: Career Link
-

Participant Type: Partidipant

Program Type: TAA

Pathwey: Finance

Credentisls Esmed: Associates Degree Applied Science Electronics System Technology

s a former employee at Mitsubishi Motars, | was shocked by the plants dosing announcement in July 2015. | knew that training opportunities would be
avallable, however | wondered If that was the right path for me at the ag2 of 52 In Fall 2015, prior to the plants closing date, | enrolled in two clzsses at
Heartland Community College; to see i cauld handle the rigorous course work and if it would engage my interest. The two courses | enrolled in was
English 101 Critical Reading and Writing and Business 145 Emplayment Success Strategies. My rationsle for selecting these classes was that one was &
required Genersl Education course and the other would help me get my resume in order

During my semester, | was surprised to find out that | really enjoyed the courses. As 3 result, 35 soon a5 | was eligible, | signed up to participate inthe
TRA program. During that time, | also researched the job market and chose to study Electronic Systems Technology. The short period of time between
the plant dlosing date of November 30, 2015 snd the first day of classes in January 2016, made the application process especially challenging. Kelly
Schapmire of Career Link was a key contact during this tme.

The next couple of years were challenging to say the least. | knew | had chosen a g00d field based on my experience with my very first dass, Electronics
101 with instructor Chris Miller, | became excired about the possibllities going forward. While | was aending classes to build my skils, | also kept an eye
on the Job market to see if any jobs of interest were out there because | really wanted o g2t back to work. Aside from the college courses, the other

Success Stories
and Economic Opportunity.
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QUESTIONS? &bt

CENTER

~ % .
america njobcenter

THANKS FOR VIEWING!

lllinois workNet Success Stories
Where you can find and share success your workforce development success!

Contact us: Follow us on:

9 www.illinoisworknet.com f  facebook.com/Illinois.worknet

</ 217-786-3010 ¥ @lLworkNet

= info@illinoisworknet.com I |llinois workNet

The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available request to individuals with disabilities. All voice
numbers ma L be reached by persons using 7TV/T DD equipment by calling TTY (800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and
Training. jon. For more ir /e efer to the footer at the bottom of www.illinoisworknet.com.
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