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Purpose 
A QR code, or Quick Response code, is a type of barcode that can store and share informa�on digitally. It 
can be scanned using a smartphone, allowing customers to quickly access and complete a GRF 
applica�on.  
 

Accessing the Grantee QR Code 
The Grantee QR code can be found on the Customer Informa�on 
tab.  

• Note: When a user has access to more than one grantee, 
be sure to select the grantee from the dropdown menu 
and give the system �me to load the QR code.  

 
 
 
 
The Download QR Code buton opens an image of the QR 
Code.  
 
The Copy Link buton automa�cally copies the link so an 
image of the QR code can be put into a document.  
 
The Review QR Code Applica�ons buton opens to a modal that displays applica�ons 
that have been completed using the QR code link.  

• When the buton is blue, there are no new applica�ons to review.  
• When the buton is orange, new applica�ons are wai�ng for review.  
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QR Code Customer Applica�on 
• When the QR code has been provided to the customer, they should hover over 

the image with their smartphone.  
• Then the customer should click on the illinoisworknet.com link.   
• The customer should then complete the applica�on.  

o Note: This applica�on is the same applica�on that is already in GRF.  
o The customer will click Submit a�er all fields have been completed.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The customer will receive a message that the applica�on has been 
submited. The organiza�on will contact them at the email address that 
was provided on the applica�on.  
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When a customer atempts to complete a second applica�on, but the first 
applica�on has not been Approved or Rejected, they will receive text 
sta�ng their previous applica�on is s�ll wai�ng approval.  
 
 
 
 
 
 
When a customer that is already listed on the Customer Informa�on tab 
atempts to complete a QR code applica�on, they will receive a message 
sta�ng they are already enrolled as a customer with a GRF Grantee.  
 
 
 
 
 

Review Completed Applica�on(s) 
When a customer has completed an application using 
the QR code, the Review QR Code Applications button 
will be orange.  
 
Click Review QR Code Applications to open the Review 
QR Code Applications modal.  
 
 
 
 
 
 
A new application will display with 3 
buttons to the right in the Actions column:  

• Review 
• Approve 
• Reject 
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Review Applica�on 
When Review is selected, it displays a read-only copy of  the 
application.  
 
When the X at the top of  the modal is selected, it closes the 
Review QR Code Applications modal.  
 
When the X (under the top X) is selected, it closes the Review 
QR Code Applications modal and goes back to the list of  
applications to review.  
 
 

Approve Applica�on 
When Approve is selected, the Approve and 
Reject buttons will grey out.  
 
 
 
 
 
 
 
An IWN Account Status customer added modal will display. 
 
When the X at the top of  the modal is 
selected, it closes the Review QR Code 
Applications modal.  
 
When the X (under the top X) is selected, 
it closes the Review QR Code Applications 
modal and goes back to the list of  
applications to review.  
 

• The customer is then added to the customer list on the Customer Information tab.  
• The system pulls the customer in with a “Recruited” status. Next steps will need to be taken 

to update the customer.  
 

Reject Applica�on 
When Reject is selected, a message appears confirming that it 
should be rejected.  
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The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available 
upon request to individuals with disabili�es. All voice telephone numbers may be reached by persons using TTY/TDD equipment by calling TTY 

(800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training 
Administra�on. For more informa�on, please refer to the footer at the botom of any webpage at illinoisworknet.com. 

 

 
 
Click Okay.   
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