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Housekeeping

IPATS system navigation and updates are presented by:

* Heather Lawrence — Business Analyst, lllinois workNet

* Olivia Miller — Information Technology Manager, lllinois workNet

* Heather Baseler — Programmer, lllinois workNet

* Mark Burgess — WIOA Title | Performance Manager, Office of Employment & Training
e Paula Barry — Performance Specialist, Office of Employment & Training

Mute/Raise Hand

* When you joined the webinar today, you joined muted. Please stay muted until the Q&A session. During that
session, you may unmute yourself and ask questions.

e This webinar is being recorded and will be posted to the Past Events section at the bottom of the IPATS
partner page.

* Questions can be put in the chat during the training, and we will be sure to answer them.



IPATS Usage Survey

How often do you use IPATS as part of your work?
* |’'ve never used IPATS and need access
* | have access but don’t use it
* Daily
 Weekly
* Monthly
e Other (explain in chat)



Sign Up for an lllinois workNet Account

To Access IPATS, users must first have an:
e Active lllinois workNet account
» Active lllinois Workforce Development
System (IWDS) account
* The level of access granted will
match your access level in IPATS.
* LWIA 7 does not need an IWDS
account.

To sign up for an lllinois workNet account:
1. Navigate to www.illinoisworknet.com

2. Click Sign Up

3. Complete the *required fields

4. Once all the required fields are
completed, click Submit.

5. Check your email for the link you
need to verify your account.

6. Login to lllinois workNet.
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[llinois workNet Registration

k here to learn about lllinais warkiet account benefits

Fields with an asterisk (*) are required for registration. Enter your information below to begin using your lllinois workMet

account.

First Name*

Last Name*

Date Of Birth*
Email Address*
Confirm Email Address*
Main Number Ext
Alternate Number Ext
ZIP Code*
Secret Question™ Select v
Secret Answer®
User Name*
Password*

Confirm Password*®

You are required to read and indicate that you agree to the updated Terms and Conditions of this site. Click the following link to
read the terms and conditions. Then indicate that you agree with the terms by checking the box below. View Terms an

Accept Agreement®

m



http://www.illinoisworknet.com/

Requesting Access to IPATS

When both accounts have
been created, submit a Help
Request to gain access to
|PATS.

* A Help Request can be
submitted if you have a
partner level workNet
account. You can access
the Help Request link
through the IPATS Guide.

* If you do not have access
to a partner level workNet
account, the Local System
Administrator must submit
a Help Request on behalf
of the user.

Hello,

Glossary Admin

Help Request

Ilinois workMNet

IPATS Guide

Sign out

Welcome to the Help Desk powered by lllinois workNet.

New Request

Reguest for IPATS Access

Access to IPATS is

| am reguesting |PATS Access for:

granted within 1to 5
bUSineSS days. Last Name

Email Address

IPATS - Ilingis Performance Accountability & Transparency Systems

Access Reguest



https://helpdesk.illinoisworknet.com/welcome.portal
https://helpdesk.illinoisworknet.com/welcome.portal
https://www.illinoisworknet.com/partners/Pages/IPATSGuide.aspx

Accessing IPATS

After gaining access to IPATS: My Dashboard B Messages(17) M Bookmarks 4PResumes  Skills & Interests

L. Go to www.llinoisworknet.com

2. I:C);goilr:r;c:) your lllinois workNet @ @ @ @

SeleCt My DaSh boa rd Dashboard Profile Password Customer Suppart Service Finder Referral
. . Center Administration
4. Under Partner Tools, select lllinois

w

Performance Accountability & @ )
Tra ns pa ren Cy Syste m (I PATS) Messages Bookmarks Assessments Incumbent Worker | lllingis Performance More Tools
. . Tracking System (IWTS)  Accountability &
5. You will then be directed to IPATS Transparency System
/) ‘ &
Interests (C15360) Employment 101 Resumes

® © =

Disability Estimator  Career Plan Tools Attendance



http://www.illinoisworknet.com/

Accessing IPATS — Users

User Role Permissions

« State Level Admin — Statewide staff see statewide information and use the dropdown menu to see specific
LWIA information.

* LWIA Administrators (LWIA System Administrators in IWDS)
e Staff can access performance numbers and dashboard counts for customers for their LWIA.

* Career Planners (Career Planner role granted by LWIA System Administrators in IWDS)
e Staff can access performance numbers and dashboard counts for customers for their LWIA.



IPATS in IWDS 2.0

IPATS is going to be integrated and enhanced into IWDS 2.0 with
expanded dashboard rows, graphs, and user access.



Accessing the Dashboard

Dashboard Filters:

* Program Year & Quarter
* Filter data down to look at
specific program years and
quarters.

e Title—Title I is only hooked up to pull
data.

*  Workforce Program
« Al
«  Adult (LWIAs)
* Dislocated Worker (LWIASs)
*  Youth (LWIAS)
Other (LWIA 90)

* Organization — Users can only access
the LWIA’s to which they have access
to in IWDS.

» Offices/Career Planner — Once an
LWIA is selected, filter down to view
data for specific Offices or Career
Planners.

PRO TIP

Program Year: €@
Al
Quarter:
Al
Title:
Title
Workforce Program:
Al
Organization:

Statewide - DCEO

All is the default time
v frame that will pull
data from past years.

.,

ncy System - Dashboard
- @

Filter: Title | > Statewide - DCED

Total Participants @

The Dashboard syncs nightly with the lllinois Workforce
Development System (IWDS) data to pull in customer

information to help track the flow of customers through the life

of the program.



Accessing the Dashboard

The Dashboard is made up of
primary (blue) categories:

The rows in each Category are color

coded:

Participant Overview
Customer Engagement
Customer Activity

Exit Information

Performance “Training” Indicators:

Measurable Skill Gains &
Credential Attainment Rate
Exiters Qualifying for Performance

White — FYI Only. No action is needed.

Yellow — Action might be needed

Customer Activity

£ Mo Case MNote in 30 Days @

%k Last Active Service 60 days or greater @

A Last Active Service 90 days or greater @

A Last Active Service 110 days or greater €@

% Participants with Open Services 60 days or greater @
% Participants with Open Semvices & months or greater @
A Participants with Open Services 18 months or greater @
Enrolled in Both LWIA & Statewide LWIA 90 @

Total @

Exit Information

Euiters

& Employed at Exit @

7

265

Red — Immediate action is needed to meet

policy requirements.

Green — This step is complete or meets a

program requirement.

/

Selecting a blue number will display the customer list.



Accessing the Dashboard — Customer List

The customer list shows
all participants who fall
within that specific
measure.

Default data points that
display are:

Last Name

First Name
Organization (LWIA)
Participation Date
Exit Date

workNet Center
Program Type

PRO TIP

Export the customer list to
create custom sorts and filters
on the data set.

Clicking the Columns button provides a list of
additional data points that can be applied to
the customer list.

For WIOA Title | Dislocated Worker (ID)/Trade co-enrolled individuals only: last activ

TS dashboard list is ONLY reflecting their last ID service end date. For those appearing on the list

e shown in the IPATS d
who are being actively served under Trade, please disregard the result. A resolution t e Trade services look up is forthc g.
Last Name ~ First Mame Organization Participation Date Exit Date workMet m CDIU mns -
2021710014 2022/09/19 ok Center o
Waukegan

Smith-Rollins Alexandria 9
Select all  Deselect All  Reset

NEW ENHANCEMENT Last Name

The hamburger icon has been replaced First Name
with the columns feature. It functions DoB
just like the other feature. O Last4 SSN

Organization

Application Date

Certification Date

Participation Date
Participation Created Date

) Last Contact Date

»




Accessing Data Graphs - Performance

The Performance tool is used to track
individual customer performance data
in the IWDS system focused on the
WIOA Reporting Key Indicator with
additional customer engagement
measures included.

Performance Indicators to select
include:
*  Employment Rate Q2
*  Employment Rate Q4
* Median Earnings Rate Q2
* Credential Attainment Rate
* Measurable Skill Gains

Dashboard Data Graphs ¥ Upload

Performance

| LWIA Comparison

WIOA Participant Counts

B8 Graph Vi I Table View 0D

[ Pt PY 2028 » Vesi 16 Date > Title | > Statawide - DELO |

& Export =

Employment Rate Q2 PY 2025 Year to Date

St M

Threshaict S5.80%




Accessing Data Graphs — LWIA Comparison

The LWIA Comparison tool serves as
a transparency tool that allows LWIAs
to see where they are in relation to
the statewide numbers and other
similar LWIA’s around them.

Performance Measures to select
include:
*  Employment Rate Q2
*  Employment Rate Q4
* Median Earnings Rate Q2
* Credential Attainment Rate
* Measurable Skill Gains

Dashboard Data Graphs ¥

Performance

LWIA Comparison

WIOA Participant Counts

B2 Graph View M Table view W Glossan

[ Filter: ¥ 2025 > Vear ta Date = Title | > Adult |

=

LWIA Comparison

Median Eamings will only be show read e Qraph view

Empioyment Rate 02 ¥ Employmenl Rate 04 Credantal Atanmen Rale Wi=asurable Skil Gains

B
FLIE%

Slalewide - DCED Fi%
L1 L]

LWIA 1 - Lakn Ciataniy

View n Rl scieen
Pried chail

Duowminad PHG image
Diownioad JPEG image
Duzemingd PDF docivsnt

Diswriioad SVG veclor mags




Accessing Data Graphs — WIOA Participant Counts

The WIOA Participant Counts tool

provides an overview of new and total

WIOA participants at the statewide
and local levels, with the ability to

view week by week counts of new and

total participants going back several
years.

Performance Indicators to select
include:

Statewide Total Participants by
Week

Statewide New Participants by
Week

Statewide Exiters by Week
New Participants by Area

Dashboard Data Graphs ~

Performance

I LWIA Comparison

WIOA Participant Counts

B Graph 3 Table m a
& Export =
Statewide Total Participants by Weelk
Bk
Wiew infull soreen
Prinil chait
i

Dovniaad FHG mage

N T . Downiload JPEG image
i '\.._r—-/m\._mﬂ___ﬂ_v_,,\ Downiksad FOF decsment
] B R ~ - p— - - Drowmiaad SVG woclor image
I - I —————
-H\"'—\__\_ / e I
x — x . x . - = x = = . = x x x —
St A Jand 12019 Jall WS dand 12020 Jal' 2020 Jand 12021 Jul! 121 Jand 12022 Jul 2N Jan U223 Jul 12023 Jan' 124 Jul’ 12024 dand 17025 Jul 12025 Jan/ U026

Source: This information is brought to you by the lllingis Weorkforce Development System (WDS) and Department of Commerce and Economic Opportunity Office of Employment and Training. It is only available to authorized wsers but
is intendied to promate transparency of IWDS data, Wi Participant count data is synoed on a weekly basis Sunday n ghits, The diata displayed is o serve as a reporting and management tools far tracking state workfarce assistance
program activity. This data will not be provided o oulside parties oF used Lo repot 1o the Depantment of Labor as certifeed performance outcomes. Reporing will remain with each agency and be reported via their respedtive Systems of
record




Header & Footer Information

Header Information

* Each tool has the
title at the top.

* Under the title,
there is a Report
Overview section.
The blue plus sign
opens/closes the
information.

* Itincludes the Tool

lllinois Performance Accountability & Transparency System - WIOA Performance Counts

Report Overview| +

.
Report Overview =

Ilinois is committed to using a clear set of metrics in ensuring a customer-centered, transparent data-driven workdorce system that meets the diverse needs of businesses and job seekers. The lllingis Performance and Accountability System [IPATE) & the foundation
for informing aligred and ir1r-:|r.1-‘m'| SETVICE drli-.-rr:,- approaches that focus on continuous improvement and innovation. Data is input, ma '1.1|:|m'| and maintained in WDS, and it remains the system of record. IPATS will update based on data input into IWDS |.'.ir.;

Ehe 1'_.'1fir3 timeframes identified n the foofer

Tool Purpose - Provide users with an overview of Mew and Total WIOW participants at statewide and local levels. Users can see week by week courts of new and total participants ranging back several years

Z

Purpose and /

instructions.

Footer Information

* Each tool has
footer information
displayed at the
bottom.

* ltincludes when
the information is
synced with the
IPATS system.

Source: This information is brought to you by the lllincis Workforce Development System (IWDS) and Department of Commerce and Economic Opportunity Office of Employment and Training. It
is onky available to authorized users but is intended to promote transparency of IWDS data, WIO& Participant count data is synced on a weekly basis Sunday nights, The data displayed is to serve
as a reporting and management tools for tracking state workforce assistanc : 1 activity. This data will not be provided to outside parties or used to report to the Department of Labor as

orting will remain with each agency and be reported via their respective systems of record.

certified performance outcg







Best Practice - Dashboard Reports

The dashboard reports
listed below are
recommended to be
exported each month:
* No Case Note in 30
Days
* Last Active Service
90 days or greater
e Participants with
Open Services 18
months or greater

These reports ensure:

Customer Activity

A No Case Note in 30 Days @ 1,583
*;® Last Active Service B0 days or greater @ 1,541
A Last Active Service 90 days or greater € 630

A Last Active Service 110 days or greater @ 450
% Participants with Open Services 60 days or greater @

% Participants with Open Services & months or greater € 2428

A Participants with Open Services 18 months or greater @

Selecting a blue number will display the customer list.

* Compliance with WIOA standards and

regulations
* Prompts activity and engagement
with customers/participants
 (LWIA 7 Only) Indicator to inform if
customers did not transfer from
Career Connect to the IWDS system

The reports should be exported on the
first Monday or during the first week of
each month by Program Compliance
Specialists or sub-grantee staff.



Best Practice — Dashboard Reports

° Export your list for review of Click the Export button to open 1
customers. the customer I|St to an Excel [Filter: Title | > Statewide - DCEQ > Mo Case Note in 30 Days
document.
. . & Export & Refresh M Columns =
* The Export is customizable based () [ (e

on the data points selected from
the Columns button.

* These reports can be used to Decisions, Actions, and Follow-up
review performance as well as * Each office/location has time and opportunity to address and/or
track customers for programmatic enter outstanding information and data.
compliance across data entry, * Continued or unaddressed issue(s) may result in a Performance
services, career planning, etc. Improvement Plan (PIP)

» |If office/location is currently on a PIP:

* The system is designed with WIOA * Resolving issue(s) could lead to a positive outcome and/or
programs in mind, current IWDS removal of PIP
does not provide transparency in * Not address issue(s) may have negative implications and could
this manner. affect funding levels

*Note: This is an LWIA 7 Best Practice



Lindsay Hutchins
Performance Manager
LWIA 5

Best Practice: Identifying Participants in the Performance Measures

Step 1: Navigate to the Performance
section

Step 2: Select your filters on the left,
then click the Table View tab.

Step 3: Select any of the blue
Denominator numbers.

Step 4: Click Export to create an Excel
file. (This makes it easier to sort and see
who is included in the measure.)

Dashboard Data Graphs ~

| Performance |

) -
y  LWIA Comparison
WIOA Participant Counts

|Ii.vr:l"|' 2025 = Vear 1o Date = Tigle | =

§ - Kane Cousty Department of Emplayment & Educatan

Imdlexbar
Empdoprnag g Blame O3

Employmens Raie Cd

Geisal

Adult: Performance Measures Qutcomes PY 2025 Year

Curramt Tital

qqqqqq

uuuuuuu

nEmdnatar

[ Filter: PY 2025 = vear to Date » Title | = Adult = LWIA 5 = Empl

yment Rate 02 = Denominator (includes customens who exited between 7,/1/2024 and 6/30,2025 sxited after quarter end) |

Smith

Sam

[ e oo [ ] v s -
Lagt Name = First Name




Lindsay Hutchins
Performance Manager
LWIA 5

Best Practice: Identifying Participants in the Performance Measures

“«
Step 5: Sort the Excel document by the “In [E 0 . ——h
Amby Juliann Adult
1/ Babberl Molly he SQLZtON -M I
Numerator” column. — =~ O | e
Brown Janine Adult
Farris Canda :.Adull
:;::'“ rh::: 52 Coear Filter From “In Numerator :::::
’ . . n | |
Hu Cynthii Adul
All the No’s in this example mean that they [we o
. Ingram Brandc e | Adult
are not meeting the performance jmeson_ion|_ o
Kullie Kewin [~ N (Seiect Al | Adult
Lerman Brayda = \‘; | Al
m e a S U re . Mann Harriet Vs | Adult
Martin loseph | Acduilt
Prudiow Mandy | Adult
Paulis Shayla | Adult
Smith Sam _m-.lun
Sutton Matt | Adult
Tanner Sierra _.-\dult
Trout Travis _.I!r]ul!
Tunton Paul o Cancel | |Adult
Limika Marna Adult
Vinzent Logan LWIA S Mo Adult
Vann Filew LWWILA & Na Addult i il TEAanIzationgl 1N Nurmersg VoOrKTonce Frig
Anderson Ryan LIWAS Mo Adult
Amby Julianna LWilA S Mo Alult
Babberky by LWIAS Mo Adult
Banks Banner LWWilA S Mo Ault
Brown lanimne LWIAS Mo Adult
Farris Candace LWWilA S MNo Ault
Fisher Houston LWIAS Mo Hadult
Galante Ingranm LWI1AS Mo Adult
Hutton Cynithia LWIAS No Heddult
Ingles Patton LWIAS No Aaduilt
Ingram Brandon LWIAS No Adukt
lameson Brian LWIA S Aduilt







We're Here to Help

Hello, v

Glossary Admin

Help Request

Illinois workNet

IPATS Guide
Sign out

New Request

Welcome to the Help Desk powered by lllinois workNet.

If you experience any system issues or have questions,
please don’t hesitate to submit a New Request through the
Help Desk.

When submitt

ing your request, include as much detail as

you can — such as screenshots, error messages, or the steps
you were taking — so we can resolve the issue efficiently.

Projects names and Partner
pOgEs

App IL - Apprent

CEJA - CEl&: Climate Woark
DHS Youth - DHS Y
GMS - Grant |

GRF - General Revenu

IEBS - llinois Emy

IL Works - [llinais Wiorks Pre

IPATS - s Perfor

1SETS - Mincis INAP Employment &

Scroll down to the
bottom of the Help Desk
to click on the link for
the IPATS Partner Guide.



Check out the IPATS Partner Guide
LPATS QUICK START GUIDES TRAINING MATERIALS & VIDEQS

- Pt o

SCROLL TO YOUR ROLE & SELECT A QUICK START GUIDE TO GET STARTED ek et Fp

Webinar Materials

State Level Staff
= SRyt F el 5 Al vl A5 g

el iridy el TPl by PR B Sy P Preseriation Tite Preertation Description
= g p0iEd W L
i . o - Tile: BENOS PerEmance Webinar detais
*  Duahcow ot SHpay oy M sD B0 D N syl et et OReTE G0 D WTENE Thery 808 RO TN Wikl BN TR TRy S0 MAEE P
Artiinasbiity & Transparency & Dunbboard Enbancements
TR ST 3. Incremed vivaakzation and seaalstilcy of noons and relatatie des e L n L X .- - " 4 Pt P Fr‘l“m 5 Pr -
IR BTD PoTDaniTe Yo Powth, INKreEel undeTanding of the purpaDe behind the e, 8T B STRTWETT DESE SNAFHTECT in the [ 3 B or - 7 ‘ B
Aoty 1 a oy " rhanoemends & B b I e =
Fanquating Acomia 3 the HPATS Pwrtormance Tooi - State S L Comparon - State St T 10 Oty BT el LN (HTCXTTNGR ] EAATETekd Clite: Jure 13, 2004 # IPATS Partner Guide
[r—— [P S —— [P A ——
Fisust aecets o4 the LAATS Fartivemaren tond wIFATE LibiA Compuaiase toeds h IFATS Wi from chis Plaghs
e 84 e P TR L™ Tiah BLAEE B T10 B [0 Vel 1 i By RS O Wsberiat:

PABERAL 3 e P g B 3=t e i D m » PowarBoint (1)
o Rt
Sirky partrar poimueth grarted scov wl A sotem b B doo l I Pestmuiorl Dowovicen
ol —
i Prrior mied B0l porsaaddy & Birtgireioy Inlem

.ﬁ- ek et e ey Wkt PATS platfosm.

Cashboard - Seae Rall
L P 3 WIS 50 S T
Cashboard toois n IFATS

ALL RESOURCES

e -PATS PARTNER TOOL UPDATES

n_L-. k Lo LPATS Partner Guide.

This page provides IPATS users with a variety of instructions, informational documents/webpages, and resource

conjunction with IPATS. If you would like to request additional infarmation regarding IPATS please reach aut tat ATS Parma 4 TR ez Pracucs Traeneng Uamsraic L F  of B *

This page is updated on a continucus basis as additional resources and instructions are made available.

INSTRUCTIONS BY USER TYPE January 29, 2026

+ Deleted Title Il Q2 Data from the WIOA Performance & Transparency page.

State Users LWIA Admin Career Planner January 15, 2026

+ Gaining Access to [PATS (FDF) + Gaining Access to IPATS (PDF) + Gaining Access to IPATS (PDF) + Resolved the issue with the filter for Last Completed Service End Date missing a date.

» Dashboard (FOF) = Dashboard (POF) « Dashboard (PLF) . " ' = =

+ Perfonmance Tool (PDF) + Performance Tool (POF) « Performance Tool (POE) * Resolved the issue with the customer list just saying, "Loading™.

» LWiA Comparison Toal (PDF) = LWIA Comparison Tocl (PL « LWiA Comparison Toal (POF) " .

« WIDA Performance Counts (FDF] & IR B O TEe Dotms e ases ek S0 + Resolved the issue with the dashboard number not matching the number on the export.
» Glossary Admin (FOF)



https://www.illinoisworknet.com/partners/Pages/IPATSGuide.aspx

Feedback or Questions?

* Asvyou use IPATS, if you have any feedback, please pass it forward so
we can work on including it in the enhancements of IWDS 2.0.

* Please email your IPATS feedback to Heather.Lawrence@siu.edu



mailto:Heather.Lawrence@siu.edu
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