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IPATS system navigation and updates are presented by: 

Housekeeping

• Heather Lawrence – Business Analyst, Illinois workNet
• Olivia Miller – Information Technology Manager, Illinois workNet
• Heather Baseler – Programmer, Illinois workNet
• Mark Burgess – WIOA Title I Performance Manager, Office of Employment & Training
• Paula Barry – Performance Specialist, Office of Employment & Training

Mute/Raise Hand
• When you joined the webinar today, you joined muted. Please stay muted until the Q&A session. During that 

session, you may unmute yourself and ask questions. 
• This webinar is being recorded and will be posted to the Past Events section at the bottom of the IPATS 

partner page. 
• Questions can be put in the chat during the training, and we will be sure to answer them. 



IPATS Usage Survey
How often do you use IPATS as part of your work?

• I’ve never used IPATS and need access
• I have access but don’t use it
• Daily
• Weekly
• Monthly
• Other (explain in chat)



Sign Up for an Illinois workNet Account 
To Access IPATS, users must first have an:

• Active Illinois workNet account
• Active Illinois Workforce Development 

System (IWDS) account
• The level of access granted will 

match your access level in IPATS.
• LWIA 7 does not need an IWDS 

account. 

To sign up for an Illinois workNet account: 
1. Navigate to www.illinoisworknet.com
2. Click Sign Up
3. Complete the *required fields
4. Once all the required fields are 

completed, click Submit. 
5. Check your email for the link you 

need to verify your account. 
6. Log in to Illinois workNet.  

http://www.illinoisworknet.com/


Requesting Access to IPATS
When both accounts have 
been created, submit a Help 
Request to gain access to 
IPATS. 

• A Help Request can be 
submitted if you have a 
partner level workNet 
account. You can access 
the Help Request link 
through the IPATS Guide. 

• If you do not have access 
to a partner level workNet 
account, the Local System 
Administrator must submit 
a Help Request on behalf 
of the user. 

Access to IPATS is 
granted within 1 to 5 
business days.

https://helpdesk.illinoisworknet.com/welcome.portal
https://helpdesk.illinoisworknet.com/welcome.portal
https://www.illinoisworknet.com/partners/Pages/IPATSGuide.aspx


Accessing IPATS
After gaining access to IPATS:

1. Go to www.illinoisworknet.com
2. Log in to your Illinois workNet 

account
3. Select My Dashboard
4. Under Partner Tools, select Illinois 

Performance Accountability & 
Transparency System (IPATS)

5. You will then be directed to IPATS 

http://www.illinoisworknet.com/


Accessing IPATS – Users
User Role Permissions
• State Level Admin – Statewide staff see statewide information and use the dropdown menu to see specific 

LWIA information.

• LWIA Administrators (LWIA System Administrators in IWDS)
• Staff can access performance numbers and dashboard counts for customers for their LWIA. 

• Career Planners (Career Planner role granted by LWIA System Administrators in IWDS)
•  Staff can access performance numbers and dashboard counts for customers for their LWIA.



IPATS in IWDS 2.0 

IPATS is going to be integrated and enhanced into IWDS 2.0 with 
expanded dashboard rows, graphs, and user access. 



Accessing the Dashboard 

The Dashboard syncs nightly with the Illinois Workforce 
Development System (IWDS) data to pull in customer 
information to help track the flow of customers through the life 
of the program. 

Dashboard Filters:
• Program Year & Quarter 

• Filter data down to look at 
specific program years and 
quarters. 

• Title – Title I is only hooked up to pull 
data.

• Workforce Program 
• All
• Adult (LWIAs)
• Dislocated Worker (LWIAs)
• Youth (LWIAs) 
• Other (LWIA 90)

• Organization – Users can only access 
the LWIA’s to which they have access 
to in IWDS.   

 
• Offices/Career Planner – Once an 

LWIA is selected, filter down to view 
data for specific Offices or Career 
Planners. 

PRO TIP
All is the default time 
frame that will pull 
data from past years. 



Accessing the Dashboard

The rows in each Category are color 
coded:   

• White – FYI Only. No action is needed. 
• Yellow – Action might be needed
• Red – Immediate action is needed to meet 

policy requirements. 
• Green – This step is complete or meets a 

program requirement. 

The Dashboard is made up of 
primary (blue) categories:

• Participant Overview
• Customer Engagement
• Customer Activity
• Exit Information
• Performance “Training” Indicators: 

Measurable Skill Gains & 
Credential Attainment Rate

• Exiters Qualifying for Performance



Accessing the Dashboard – Customer List 
• The customer list shows 

all participants who fall 
within that specific 
measure.   

• Default data points that 
display are:

• Last Name
• First Name
• Organization (LWIA)
• Participation Date
• Exit Date
• workNet Center
• Program Type

Clicking the Columns button provides a list of 
additional data points that can be applied to 
the customer list.   

PRO TIP
Export the customer list to 
create custom sorts and filters 
on the data set. 

NEW ENHANCEMENT
The hamburger icon has been replaced 
with the columns feature. It functions 
just like the other feature. 



Accessing Data Graphs - Performance
• The Performance tool is used to track 

individual customer performance data 
in the IWDS system focused on the 
WIOA Reporting Key Indicator with 
additional customer engagement 
measures included. 

• Performance Indicators to select 
include: 

• Employment Rate Q2
• Employment Rate Q4
• Median Earnings Rate Q2
• Credential Attainment Rate 
• Measurable Skill Gains



Accessing Data Graphs – LWIA Comparison
• The LWIA Comparison tool serves as 

a transparency tool that allows LWIAs 
to see where they are in relation to 
the statewide numbers and other 
similar LWIA’s around them. 

• Performance Measures to select 
include: 

• Employment Rate Q2
• Employment Rate Q4
• Median Earnings Rate Q2
• Credential Attainment Rate 
• Measurable Skill Gains



Accessing Data Graphs – WIOA Participant Counts
• The WIOA Participant Counts tool 

provides an overview of new and total 
WIOA participants at the statewide 
and local levels, with the ability to 
view week by week counts of new and 
total participants going back several 
years. 

• Performance Indicators to select 
include: 

• Statewide Total Participants by 
Week

• Statewide New Participants by 
Week

• Statewide Exiters by Week
• New Participants by Area



Header & Footer Information
• Each tool has the 

title at the top. 
• Under the title, 

there is a Report 
Overview section. 
The blue plus sign 
opens/closes the 
information. 

• It includes the Tool 
Purpose and 
instructions.

Header Information

Footer Information
• Each tool has 

footer information 
displayed at the 
bottom.

• It includes when 
the information is 
synced with the 
IPATS system. 



Best Practices



Best Practice - Dashboard Reports
The dashboard reports 
listed below are 
recommended to be 
exported each month:

• No Case Note in 30 
Days

• Last Active Service 
90 days or greater

• Participants with 
Open Services 18 
months or greater

The reports should be exported on the 
first Monday or during the first week of 
each month by Program Compliance 
Specialists or sub-grantee staff. 

These reports ensure:
• Compliance with WIOA standards and 

regulations
• Prompts activity and engagement 

with customers/participants
• (LWIA 7 Only) Indicator to inform if 

customers did not transfer from 
Career Connect to the IWDS system



Best Practice – Dashboard Reports
Click the Export button to open 
the customer list to an Excel 
document. 

• Export your list for review of 
customers.

• The Export is customizable based 
on the data points selected from 
the Columns button. 

• These reports can be used to   
review performance as well as 
track customers for programmatic 
compliance across data entry, 
services, career planning, etc.  

• The system is designed with WIOA 
programs in mind, current IWDS 
does not provide transparency in 
this manner. 

Decisions, Actions, and Follow-up
• Each office/location has time and opportunity to address and/or 

enter outstanding information and data.
• Continued or unaddressed issue(s) may result in a Performance 

Improvement Plan (PIP)
• If office/location is currently on a PIP: 

• Resolving issue(s) could lead to a positive outcome and/or 
removal of PIP

• Not address issue(s) may have negative implications and could 
affect funding levels

*Note: This is an LWIA 7 Best Practice



Lindsay Hutchins
Performance Manager
LWIA 5

Best Practice: Identifying Participants in the Performance Measures

 

Step 1: Navigate to the Performance 
section

Step 2: Select your filters on the left, 
then click the Table View tab.

Step 3: Select any of the blue 
Denominator numbers.

Step 4: Click Export to create an Excel 
file. (This makes it easier to sort and see 
who is included in the measure.)



Step 5: Sort the Excel document by the “In 
Numerator” column. 

All the No’s in this example mean that they 
are not meeting the performance 
measure.  

Best Practice: Identifying Participants in the Performance Measures



IPATS Demo

IPATS Dashboard 
Demonstration



Scroll down to the 
bottom of the Help Desk 
to click on the link for 
the IPATS Partner Guide. 

We’re Here to Help

If you experience any system issues or have questions, 
please don’t hesitate to submit a New Request through the 
Help Desk. 

When submitting your request, include as much detail as 
you can – such as screenshots, error messages, or the steps 
you were taking – so we can resolve the issue efficiently. 



Check out the IPATS Partner Guide

https://www.illinoisworknet.com/partners/Pages/IPATSGuide.aspx


Feedback or Questions?
• As you use IPATS, if you have any feedback, please pass it forward so 

we can work on including it in the enhancements of IWDS 2.0. 
• Please email your IPATS feedback to Heather.Lawrence@siu.edu

mailto:Heather.Lawrence@siu.edu
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