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Contacts Listserv 
The Local Workforce Area Contacts System (LWACS) Listserv is an email distribution list of the contacts 
in LWACS grouped by their associated by role.  

1. To view the Listserv sections, select Listserv header or select the View Listserv quick link on the 
Dashboard. 

a. Use the LWIA dropdown to filter to a specific LWIA. 
2. Select the Add button next to the role you wish to generate emails for. Multiple roles can be 

selected. 
3. Once all roles have been selected, click the Generate Emails button. 
4. A modal displays showing the emails of all LWACS contacts in the chosen roles. 

5.  Select the Copy Emails button and you can then paste the emails into your email client.  



Local Workforce Area Contact System 
         Contact Listerv & LWIA Matrix 

 

4 
 

LWIA Matrix 
LWACS can generate an LWIA Matrix by pulling in the associated contacts from the LWACS contacts. To 
update contacts on the LWIA Matrix, please refer to the Contact Management instructions.  

Note: Comprehensive Illinois workNet Centers are pulled in from the Illinois workNet Service Finder. 
To make updates to these locations, please see the Service Finder Guide page on Illinois workNet for 
instructions. 

1. Select LWIA Matrix on the LWACS header. 
2. Select the Click to Generate LWIA Matrix button. A spinning circle will display. 
3. Once the Matrix is ready, the user will be asked to Save the Matrix PDF to their computer. 
4. Open the saved PDF to view the Matrix. 

 

https://www.illinoisworknet.com/pages/article.aspx?articleID=206
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