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INTRODUCTION 
The Reporting Dashboard is where you will review and export dislocated worker survey results as 

well as get contact information for laid off workers that identified they would like further assistance 

in their survey.  

Only DCEO Rapid Response Specialists and identified LWIA staff have access to the Reporting 

Dashboard. To request access to this area, email info@illinoisworknet.com and your request will be 

sent on for review. 

ACCESS THE REPORTING DASHBOARD 
1. Click the “Partner Resources” link 

from the footer of any Illinois 

workNet page. 

2. Scroll down the page to the 

“Programs” area and select “Layoff 

Recovery. 

a. Note – the order of programs 

can/will change as 

programs change. 

3. Click “Reporting Dashboard” to 

sign-in (if you’re not signed in 

already).  

4. Log-in with your Illinois 

workNet Workforce & 

Education account. 

3. 

1. 2. 
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USE THE REPORTING DASHBOARD 
How: View survey results, get contact information for laid off workers who would like follow-up, 

download charts/graphs, and export results to Excel. 

1. Select what survey results you’d like to see. 

a. You can select each survey with the checkbox or “select all” to survey results for all 

surveys taken throughout the state. 

b. Filter by company name, LWIA, and DETS ID. 

2. Once you’ve made your selection click Generate Report. 

VIEW OPTIONS: 

GRAPH VIEW 
See the data using charts and tables with the option of downloading each as its own image or 

downloading all into a PDF with the Export All Charts button. 
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DETAILS VIEW 
See the raw data using the details view of your results with the option of exporting all of the data to 

a .csv file.  

 

.CSV File View 

 

 

 

  



Illinois workNet Layoff Recovery 
Instructional Guide – Reporting Dashboard 

December 17, 2015 
 

FOLLOW-UP WITH LAID OFF WORKERS  
How: Use the “Follow-Up” tab. 

1. Select “Follow-Up” from the tab options. 

a. You will see contact information for the survey(s) results you are reviewing. 

2. Contact the laid off workers who have requested follow-up for your layoff. 

a. View their survey results by clicking on the DET ID Number in their row. 

 

3. Use the “Archive User” button as you follow-up with them so everyone viewing this page 

knows someone has already contacted them.  

a. You can view the Archived list of users that have already been followed-up with by 

clicking the “Archived” button. 

4. The New Report button will take you back to the Survey Reporting landing page so you can 

run a new report if needed. 

 

 


