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From Labor Market Information (LMI)
to Careers:
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The Illinois workNet® Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.
All voice telephone numbers may be reached by persons using TTY/TDD equipment by calling TTY (800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S.
Department of Labor’s Employment and Training Administration. For more information please refer to the footer at the bottom of any webpage at illinoisworknet.com.
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ILLINOIS WORKNET: EVOLUTION

* lllinois workNet® launched in 2005 by the Illinois Workforce Development Board.

* lllinois workNet is the state's web portal system for workforce development.

* lllinois workNet is a portal to connect individuals, employers, education, workforce and
community partners to career planning, education and training, and employment resources
and tools. The portal connects people to local and statewide in-person and online services. The
system includes Workforce Innovation Opportunity Act (WIOA) resources, services, and tools.

* |llinois workNet continues to build out tools and resources to align with the state’s workforce
and education needs.

All of lllinois workNet’s resources are FREE.

smy::onnemed:l Browsealoud @ ‘ FAQ ‘ News & Updates ‘ | o ‘ (o cub | B ‘ [ | | Governor Pat Quinn Language: | English v|co
R ]
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Key Sectors Enter Here
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ILLINOIS WORKNET: SERVICE INTEGRATION PARTNERS

Service integration involves:
* A combination of strategies (integrate, sync, API) to align and simplify access to client services
and supports with the goal of providing the best experience possible.
* Implementation of a distinctive mix of partner agencies, strategies, and processes based on the
resources available, the needs of the clients served, and WIOA requirements.
* Inclusion of new practices initiated by WIOA into the Workforce and the
Core Partners’ service systems, impacting the following:
o Service delivery policies and procedures
o Management information systems

lllinois workNet 3™ party interfaces that use
o Performance management systems

API, Sync or Integration:
NOCTI
lllinois Career Information System
Optimal Resume

Benefits: . lllinois Department of Employment Security
* Economize scarce resources Illinois Workforce Development System

* Enhance job seeker/claimant/customer outcomes O*Net

* Promote more effective services to employers Credential Engine

* Boost data availability YouTube

lllinois Open Education Resources
Department of Labor

Indeed

lllinois Essential Employability Skills
AND MORE

* Improve performance accountability




ILLINOIS WORKNET: BENEFITS FOR

INDIVIDUALS AND PARTNERS

Individuals can access resources and tools to help
them explore careers, training, and the skills needed
to reach their training and employment goals.

Providers have access to the same resources and
tools. Plus, they have instructor guides and partner
tools to recover passwords, view student
assessments, plans, saved resumes, and more.
Additionally, Providers have access to lllinois
workNet outreach and resource room materials.
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Messages (33) Bookmarks

LANDING PAGE

Calendar Events
Announcements
* News

Find Apprenticeship
Opportunities

to r.

.
* Success Stories
 Latest Activities (Social SRR e
. ® Why | Apprentice Video Competition
l& Thursday, February 13, 2020
JFF Are you an educator looking for an opportunity to exchange ideas and
promote advancement with other professionals in your field? Look no further
- . than the lllincis Adult and Continuing Educators’' Association (IACEA) Filters»

[ A rt I C I eS a n d I I ps conference held on Wednesday, March 11, 2020. Learn more in g how B

9:00 PM-10:00 PM How To Start An

Mentoring Month 2020
Online Business
V'MENTOR
January 6, 2020 - Every January is Mentoring Month. This month aims to For Women

expand quality mentoring opportunities to connect more of our community’s
youth with caring adults. By finding and growing mentoring opportunities,
esources, rartners, o o i Ve ave il e OO AR, Frn i s raesie Friday, February 14,2020
to becoming one, take the initiative to find the mentoring opportunity for y
P N All Day Write a Business
rograms:
.
* Guides and Tools
News Manager's Guide
. . oy ® o
* lllinois Initiatives
00 AM-12:00 PM IT Career Lab |
Today's
» State Partner Resources >
Your Future

National Mentoring Month 2020 01/02/2020

to Interviewing

Why | Apprentice Video Competition 02/12/2020

International Day of Persons with Disabilities 11/27/2019 S:00PM-10:00 PM How To Start An
Online Business

For Women

View More



ILLINOIS WORKNET: MENU

») G
Login Sign Up

llinois workNet

@ Explore Careers v

Explore Careers Guide

Skill & Interest Surveys

Careers, Wages & Trends Search
Demand Occupations Search
Employment 101

Labor Market Information
Planning for the Future Articles
Career Exploration Videos

Career Exploration Resources

=
@E'.,;_J Training & Credentials

@ Qualify for Jobs
(i1 Job Openings & Recruiting
@ Metwork & Connect

Py
® Layoff Assistance

C—
(E_J Updates & Help

A A A A A M

EXPLORE CAREERS

UPDATES &
HELP

TRAINING &
CREDENTIALS

Illinois
MY workNet QUALIFY FOR JOBS
DASHBOARD
NETWORK & JOB OPENINGS
CONNECT AND RECRUITING



My Dashboard B2 Messages (0) M Bookmarks  4PResumes  Skills & Interests

Personal Tools Partner Tools

LOGIN ®

Password Customer Support  Service Finder Admin Success Stories Admin
Center
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The Iogin icon iS Iocated at the top Of Bookmarks Assessments EventCaIen:arAdmin Incumbent Worker EPIC:[:aner)
Tracking System
{IWTS)

all workNet pages.

Employment 101 Resumes More Tools

After signing in, you will be
redirected back to the page where
you originally clicked the login
button.

Then, you will be able to view the My .

Dashboard toolbar. :L'%rkNet”
\.,.

D @ |C
® 1@
®

Disability Estimator  Featured Employers

CENTER
-
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lllinois workNet®

— »)
MIEMLI Login N Login with your lllinois workNet account

Don't have one?
Learn about account benefits.

User name:

Password:

Forgot Password?

Remember me?: [J

Sign In




ILLINOIS WORKNET: MY DASHBOARD

My Dashboard offers a variety of

personalized tools to allow users
one place to access:

Settings (Account Information)
Messages

Career Plan

Employment 101

Bookmarks

Resume

Job Search Bookmarks
Program Applications
Assessments

lllinois workNet Partners are
granted access to the Dashboard’s

Partner Tools based on their needs.

My Tools | My Assessments

# Kimberly's Dashboard

Partner Tools

f—
Settings
&) settng

Update My Profile
Change Password

Update - News
Subscription Settings O

fram
(&4) Messages
&) Messeg

0 Messages

éi@ Employment 101

Employment 101 Plans

# Pre-assessment - 20%
4 Post-assessment - 12%
Certificate - None

Your Guide To
Prepare:

0O A Career Plan

0 AJob Search Plan

To

0O Achieve Your Goals

A=)
(|==) careerPlan
NZoY/

lllinois workNet

=
I\i/‘ My Bookmarks

@u Resume Builder

Resume Builder

¢ Cover Letter Saved
4 Resume Saved

Portfolio Saved

Interview Practice
Saved

Assessments Saved
Website Saved

Are your saved items not checked? Next Steps

ng?u Job Search




ILLINOIS WORKNET: PARTNER SITE ACCESSIBLE IN HEADER

This addition allows partners to quickly refer to the partner site.

The partner site also includes an icon to refer users back to the main home page on lllinois workNet.

Partner Icon on workNet homepage:

n.unu:ns;. Q ?ﬂ -m ~»
wr‘k NE‘t Search Espanol Partners Share
CEMTER

- .
dme Flf.ElI'I]ﬂbCE nter

M Bookmarks  4@PResumes  Wskills & Interests

workNet icon on Partner homepage:

ILLINDIS L‘ . Q -;Fn 1 ~»>
wnrl(Net Search Espano Users Share
.\.‘ CEMTER
amerﬁ]uhﬁente r

M Bookmarks 4PResumes  Skills & Interests




EMPLOYMENT 101: INTEGRATED TOOLS

|||I
Research Careers,

Agriculture, Food, and Natural bkt Arts, Audio/Visual

ARTS,
TECHNOLOGY, (&7 )
Resources 2 Communi

Wages & Trends

Source: lllinois Career Information System (CIS) brought to you
by lllinois Department of Employment Security.

BUSINESS Business Management and =) EDUCATION
M‘m!lﬂlg 23 ~¥ & TRAINING
ADMINISTRATION, Administration

‘ll"‘/ﬁﬂ
STUDENTS sLworkhlet

ameritanjobcenter

Administrative Assistants

I Opti |
Q Exp o re ptlo n S n Career Clusters > Business Management and Administration > Administrative Assistants >

Ca reer Pathways @JubFi:t;&Wﬂgesv | Find Jobs & Information w

|ﬂ Occupation is in demand for the following regions: Northern Stateline

Learn About Wages,
A Administrative Assistants - At a Glance
J o b O p po rtu n It I es’ Secretaries perform a variety of clerical and administrative duties needed to run an office.

Working conditions’ Quick Facts: Secretaries

Wages Earn $34,190 per year

Re q u i red S ki I IS & M o re Employment Very large occupation

10 Year Growth More slowly than average

Annual Openings Very High

Preparation
A secretary typically needs to:

Learn About Required
License/Certification &
Training Programs Working Conditions

In a typical work setting, secretaries:

& have a high school diploma or equivalent
s complete short-term, on-the-job training




EMPLOYMENT 101: INTEGRATED TOOLS

What are Demand Occupations?
. I I I Occupations for which 3 demand is projected based on annual average job openings, _

h’l average starting wages, education and training levels, and state or national initiatives. Local A
D e m a n d Warkforce Innavation Areas will be able to petition the state to request that additional e
occupations be considered as a Demand Occupation. Only those occupations considered "in

demand" will be included in the Demand Occupation Training List.

O C C u p a t i O n S Ta read the policy review chapter 7.3 on the WIOA Palicies page.

+ Central * Northwest
+ Fast Central + Sputheast
« North Central @+ Southemn @
Source: lllinois Career Information System (CIS) brought to you * Northeast @ + Southwest @
by lllinois Department of Employment Security. + North Stateline @+ West Central §

Demand Occupations

STUDENTS Demand Occupations Search
Q Explore Options In
. Search Type and Mode
Demand Occupatlons Demand Occupations v Search v
Keywords Economic Development Region (EDR)
Select Economic Development Region... v
Learn About Wages, ¢ cote .
J (o) b O p p (0] rt un it i es ’ If 5 SOC Code is entered, all filters other than region will be ignored . é:;:?;::tér :
H H H Page Size Select Career Cluster... v
Working Conditions, — .| s

Required Ski"s & More Select a Career Cluster first %
Search Reset Export

Found 533 results

Title SOCCode  Description Economic Development Region(s)
Le arn A b ou t Re q uire d Accountants and Auditors 13-2011 Examine, analyze, and interpret accounting Central, West Central, East
- o o - records... Central, North Central, Northeast,
Llcense/ce rtlflcatlon & Read More Northern Stateline, Northwest,
Southeast, Southern, Southwest,

Statewide

Training Programs

Show Labor Market Information




CAREER PLAN: GETTING STARTED

Customers need to have an lllinois workNet account.

ILLINOIS\
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STEP ONE

Go to
www.illinoisworknet.com

STEP TWO

and sign up for an lllinois
workNet account.

Verify your lllinois
workNet account via
email.

My Dashboard

Dashboard

STEP THREE

Go to My Dashboard and
Dashboard Icon.


http://www.illinoisworknet.com/

MY DASHBOARD: GETTING STARTED

ILLINOIS\ Q ?ﬂ

o workNet’ Search  Espafiol

CENTER

—= )
amerncanjobcenter

My Dashboard m Messages (1) M Bookmarks 4PResumes  Skills & Interests

#& Leanne's Dashboard

My Tools My Assessments

Settings Messages @ Career Plan

Update My Profile
Change Password 1 Messages

Update - News
Subscription Settings

Employment 101
Your Guide To

Prepare:
Employment 101 Plans Add New
) A Career Plan
Guide
A Job Search Plan

Pre-assessment - None To
Post-assessment - None

Achieve Your Goals

Certificate - None

@ Resume Builder @ Job Search



MY CAREER PLAN: START WITH A STEP-BY-STEP APPROACH

| HI, LEANNETO1~

MY CAREER PLAN

Current Project: Global workNet -

Career Plan

Skills, Interests & Experiences Accomplishments

Plan Goals and Steps

Job Leads || Update Log

OVERVIEW

CUSTOMER GOALS/PLAN AGREEMENT

No Status update yet! Download Career Plan

CAREER PLAN

Goal Related Steps Category Earliest Start Date Latest Due Date Status
Get a job or work experience. Show Next Steps Career Plan 2/22/2019 3/22/2019 Not Started
Get training to enhance your skills. Show Next Steps Education/Training Plan 2/22/2019 3/22/2019 Not Started
N
Get training to enhance  Hide Next Steps Education/Training 2/22/2019 3/22/2019 Not Started
your skills, Plan
Learn about credentials you can earn and how to 2/22/2019 3/22/2019 Planned/Not Started
get them (i ] (Scheduled)
Compare training programs to find your best 2/22/2019 3/22/2019 Planned/Not Started
option. [ ) (Scheduled)
Compare pros and cons for the training 2/22/2019 3/22/2019 Planned/Not Started
programs. (i ] (Scheduled)
Make a plan to pay for training and to support 2/22/2019 3/22/2019 Planned/Not Started

yourself while you are in training. @ (Scheduled)



MY CAREER PLAN: ACCOMPLISHMENTS

G HI, LEANNETO1~

2 MY CAREER PLAN

Current Project: Global workNet ~

Career Plan

Skills, Interests & Experiences Plan Goals and Steps Accomplishments Job Leads Update Log
CUSTOMER GOALS/PLAN AGREEMENT
No Status update yet! Download Career Plan

Remember to update your resume as you gain more skills, experience, and credentials. Use the Resume Builder
[ ACCOMPLISHMENTS and Guide to get started.

Earned Credentials: 0 COMPLETED GOALS LIST

Completed Goals: 0 No Completed Goals

Completed Services: 0
EARNED CREDENTIALS LIST

No Earned Credentials

@ RESUME BUILDER

COMPLETED SERVICES LIST

No Completed Services

Cover | etter Saved



MY CAREER PLAN: JOB LEADS

HI, LEANNETO1~

2 MY CAREER PLAN

Current Project: Global workNet +

Career Plan

Accomplishments

Skills, Interests & Experiences || Plan Goals and Steps

OVERVIEW

CUSTOMER GOALS/PLAN AGREEMENT

1
No status update yet! Download Career Plan

48 Use these resources to help you find job openings. 2
ARTICLES AND TIPS

View All

Al 9 JobLink.com

Vo,

BOOKMARKED JOBS

You can bookmark jobs directly in the Illinois workNet job finder. (Go to Job Finder)




MY DASHBOARD: OTHER HIGHLIGHTS

6?9 Employment 101

Employment 101 Plans

@ My Bookmarks

Why Attendance and Self-Presentation Skills Matter

Your Guide To
Prepare:

) O A Career Plan Keep Your Business
Guide

O A Job Search Plan

< 64 (9

Joseph Business School, The

7/ Pre-assessment - 92% To n@
30F13 See All

7 Post-assessment - 96% 0 Achieve Your Goals

¢ Certificate of Completion

@ Resume Builder @ Job Search
Resume Builder Data Entry Specialist

Teacher Substitute - APPLY...
Parking Enforcement Officer

/| Cover Letter Saved ¢ Interview Practice
4 Resume Saved Saved n My Bookmarked
4 Partfolio Saved ¢ Assessments Saved 3of4 See All Jobs

Website Saved

Are your saved items not checked? Next Steps

@ Program Applications



EMPLOYMENT 101: STEP BY STEP APPROACH

...to develop a roadmap
to reach career goals.

Career Readiness: Employment 101 Guide

1. Take Pre-Assessment

2. Complete Guide

3. Take Post-Assessment

4. Download Certificate

“You hawve taken the Pre-
Assezsment and received a
score of 92% comect

Overview:

* 25 multiple choice
questions

* Mot a timed assessment

* Take it only once

* This assessment is
graded but the grade is
not counted against you

Topics Cowvered:

* Career Exploration

* Training Program
Exploration

* Workplace Skills

* Job Search Skills

* (Goal Setting

* ‘folence Prevention and
AWarensss

Employment 101 Guide

Owendew:

* Follow the steps to
develop a Career Plan
and Job Search Plan

* Use the rescurces fo
create a resume and
porticlio

Planning Tools:

Skill and Intersst
Results

Career and Training
Research

Resume & Portfolio
Builder

Job Search Organizer
Achieve Your Goals
Motes

* SMART. Plan

“fou have taken the Post-
Aszzezsment and received a
score of 96% cormect. You can
take the Post-Aszessment
again and the higher score will
be kept.

Ovendiew:

25 multiple choice
guestions

Mot a timed assessment
Unlirnited number of
attempiz

Highest score is saved
Score 70% or higher to
eam a Certificate of
Completion

Topics Covered:

* (Career Exploration
Training Program
Exploration
Workplace Skills
Job Search Skills
Goal Setting
iolence Prevention and
AWETENESS




EMPLOYMENT 101: PRE & POST ASSESSMENTS

CUSTOMERS: INSTRUCTORS/CAREER PLANNERS:
ACCESS THROUGH THEIR ACCOUNT. VIEW RESULTS IN THE CUSTOMER SUPPORT CENTER.

1. Take Pre-Assessment 3. Take Post-Assessment Groups ~ Details  CareerPlan  Assessments | Optimal Resume

Assessments f f

View saved results or complete an assessment for the customer. Illinois workNet offe

You have taken the
Pre-Assessment and received

Post-Assessment

A score of 28% correct Overview: access as well as partner initiated assessments. Learn more
Overview: = 25 multiple choice
» 25 multiple choice questions
questions « Pot a timed assessment SKILLS AND INTERESTS

Unlimited number of
attempts

Highest score is saved
Score 70% or higher to
earn a Certificate of

+ Mot a timed assessment

» Take it only once

+ This assessment is
graded but the grade is
not counted against you

DISABILITY BENEFITS ESTIMATOR

EMPLOYMENT 101

NOCTI RESULTS

Tobics Covered Completion OBSERVATIONAL EVALUATION
opics Covered:
* Career Exploration Topics Covered: WORKSITE EVALUATION
« Training Program = Career Exploration
Exploration = Training Program
« Workplace Skills Exploration Assessments Not Available Through lllinois workNet
« Joh Search Skills = Workplace Skills ENTER MORE ASSESSMENTS
» Goal Setting = Job Search Skills
« Violence Prevention » Goal Sefting
and Awareness = Violence Prevention
and Awareness Assessment Name/Description  Edit/View Results  Assessment Dater Tyjy




EMPLOYMENT 101: THE GUIDE

ployment 101

Prepare a Career Plan

- Completed 3 of 3 items.
Start with a career plan. Don't worry sbout getting
“locked in” 10 one career option. This is a starting
paint for developing  1aadmap to reach your
employment goals.

Explocs Careers
Explore Training
Get Qualified

Prepare a Job Search Plan
—.—

Guide Next — View My Plans 1 | prin

mended Steps

below

lover careers that match your interests Done ¢
lore jobs, required skill: ials, and wage inf i Done #
Done ¢

tify your soft skills that are required for all careers
tify your technical skills, transferable skills, and personal beliefs Done ¢

t

Career Plan

Build your Career Plan
here.

To create your career plan, fill in the
blanks that you will see in this section.

Select step 1 10 get started.
Go through the sections and each step to:

® Expiore eers and find careers that

Achieve Your Goals

c

INSTRUCTOR/CAREER PLANNER
GUIDES AVAILABLE:

* Prepare a Career Plan

* Prepare a Job Search Plan

STEPS WITH INTEGRATED RESOURCES:

* Articles

* Searches
* Tools

* Videos

* Link to View Plans

SIDE BAR FOR:
* Career Planning
* Job Search Records
* Goals and Notes



EMPLOYMENT 101: CERTIFICATE OF COMPLETION

Certificate of Completion
Illinois workNet® hereby acknowledges that

Natasha r Telger (PA)

Has Successfully Completed the Illinois workNet® Work Readiness Assessments and Activities on

7/17/2015

Participant learned about the skills and qualities that effective employees possess including the following topics:

Communication Demonstrating Work Ethics and Behavior
Maintaining Professionalism Maintaining Interpersonal Relationships
Solving Problems and Critical Thinking Working as a Member of a Team
Maintaining a Safe and Healthy Work Environment

Activities cover the following topics:

Career and Training Program Exploration Applying for Jobs
Finding Training Programs to Qualify for Careers Interviewing
Setting Goals Networking
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PARTNER TOOLS:

www.illinoisworknet.com/partners

Workforce and Education Partners
ecoming A Partner
1. Partner Programs

Assessments

Customer Support Center
Qutreach Tools

Helping Individuals

¢ Helping Employers
Partner News & Events £

Resource Searches

=] G
Login Sign Up

‘Workforce and Cducation

Partners

-
*{irkNEt SE%JI [:&ul Share

CENTIR

—
amencanjobcenier

ORCE AND EDUCATION PARTNERS

Becoming A Parunes

Pariner Programs

Cusmtomer Suppert Center

L

e T = Month 2019

Halping ndividual

peaple wilth caring adulls. By fnding and g
ur futwre. From linding 4 mentor 1o becor
today. Oeck here for mare inl

Helping Cmployers
aticn.

Partrier Mews & Dvenls 4 N X R .
feterans in Residence Powered by Bunker Labs is now accepting
Resourie Searches
: ¢ s
Updates
d WieWork are accepting applications los the next cohort of WeWork Velerans in Residence Powered by

llinois workMet Horme Page e ling March 1sL!

BOOT e Pronrar: WeWork Velerans in Res ce powered by Bunker Labs, in cond national Lribe and third overall,

is now in 135 cities aoross the ULS. Veterans ar litary Familly members should ap o Lheir nearest panicpating dy.
Application Process: Applications are now open wtil January 3, 2019, Our next natonal Lribe will launch 1 2019, The
application Lakes jusl a few minules o fll owl and can be accessed here: hips fanes wework Conmfnterns esidence.

Il you have any questions aboul Lhe prograrm, please leel [ree Lo contact We wark here: yukilin@wework com

TOOLS, GUIDES, & INITIATIVES

Global Partner Tools

Global tools are available to all lllinois workNet partners.

lliroes workMed (had) pariners indude community-based arg, duals, ermployers or cormmunily parness acl

b, There afe nd Cosls o

® @

Craate a Fartrs Account CUStOmaT SUPDOMt Conter
Help indhviduals, emphoyers, and Cussomer SUnport Conter tools
onhaer servior ongan ns achicwve allow a team of Ilncis workMet
their carees, traini ng. and partner staff to provide Bulgance to
employment goals by bec... el CustOMmIETS reach.

&

Dutreach Materials
5 Wlinols warkMet makes ousreach

NS’ Lrga @ Lhe partne

EmpboyTmient 100 ASSREEMATS
Employment 101 prowvides 2 Ilincis workMet offers assessments
complets set of tools and =eps that can be used a5 pars of the
your smuconts wil need o get areer development process.
started deweoping 3 roadmag to...

Events Calendar
Ko your oUStOmers up to dase an

Manage Serdoe Locabions

NOCTI Assessmant
] Ilinaks workMet senvice partrers

The MOLCT 215t Cenp



http://www.illinoisworknet.com/partners

BECOME AN ILLINOIS WORKNET PARTNER

* To become an lllinois workNet Partner, you must first add your location into the
Service Finder (illinoisworknet.com/servicefinder).

e After you have added your organization to the Illinois workNet Service Finder,
send an email to info@illinoisworknet.com.

* For a more detailed instructions on how to become a partner, visit this page:
https://www.illinoisworknet.com/partners/Pages/becomingapartner.aspx page.

BECOMING A PARTNER

Create an lllinois workNet account. - From the top of this page, or any
page in lllinois workNet click, select "Sign Up". Fill out the required
fields and accept the terms and conditions, then save your
information. Check your email for the link you need to click to verify
your account.

Add your organization to the lllinois workNet Service Finder. - Before
you can officially become a partner, your organization must be listed
in the lllinois workNet Service Finder. You must log into your account
and submit your organization to be approved as a partner location.
For more information about how to do this, see the Service Finder
article.

Send your request. - Finally, you're ready to formally request! Once
you are sure step 2 is completed, send an email
to info@illinoisworknet.com. Include the following information:

o Areason for the email; for example, "I would like to request an
lllinois workNet partner account.”

e Your name as it appears in your lllinois workNet account.

e The name of your organization as it appears in the Service
Finder.

e Your organization's address and work phone number.

We will review your request, confirm your information is accurate, and
provide you with a partner account.


https://www.illinoisworknet.com/servicefinder
mailto:info@illinoisworknet.com
https://www.illinoisworknet.com/partners/Pages/becomingapartner.aspx

CUSTOMER SUPPORT CENTER: GETTING STARTED

Partners need to have an lllinois workNet partner account.

ILLHQOIS\

o workNet"
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americanjobcenter

STEP ONE

Go to
www.illinoisworknet.com

and log into your lllinois
workNet account.

My Dashboard

STEP TWO

Go to My Dashboard.

Customer Support
Center

STEP THREE

Invite customers to join your
Customer Support Center group.

When they accept the invitation,
they are immediately added to
your group.

https://www.illinoisworknet.com/partners/Pages/Customer-Support-Center.aspx



http://www.illinoisworknet.com/
https://www.illinoisworknet.com/partners/Pages/Customer-Support-Center.aspx

CUSTOMER SUPPORT CENTER: PARTNER TOOLS

Access Career Plan Builder

CAREER PLAN TAB
* Career Plan will be prepopulated with basic
goals and steps.

Customize goals and steps based on the
o student’s assessment results.

Use the Career Plan as a communication tool.

OVERVIEW CASE NOTES (0) ~

View customer’s items saved in lllinois workNet .

© Latest Customer Goals/Plan Agreement: (Status: Unknewn)

5y DESRED CanceR PTH § ACcoMPLISHMENTS

Caraar Pathway Choica
None

NOT COTTTETETE
' See Maore See Maore
Pr————————— CAREER PLAN
Earliest
Start Latest
Goal Related Steps Category Date Due Date  Status
Get a job or Show Mext Steps Career Plan 2/22/2019 3/22/2019 Not Started
work experience.
Get training to Hide Next Steps Education/Training 2/22/2019 3/22/2019 Mot Started
enhance your Flan
skills.
Leamn about credentials you can 2/22/2018  3/22/2019  Planned/Not
eam and how to get them. Started
(Scheduled)
Compare training programs to find 2/22/2019  3/22/2019 Planned/MNot
your best aption Started
(Scheduled)
Compare pros and cons for the 2/22/2018 3/22/2019  Planned/Not
fraining nroaram tarted
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