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Quick Illinois workNet 
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Illinois workNet®
Illinois workNet is the state's web portal 
system for workforce development. 

• Open to all citizens, employers, and 
education and workforce partners. 

• Home to Workforce Innovation and 
Opportunity Act (WIOA) resources, services 
and tools. 

• Everyone benefits from the range of career 
and workforce development functions 
beginning with career exploration through 
adult career transition.

• Flexible platform with real‐time tools and 
guidance for statewide and regional 
programs.

www.illinoisworknet.com 3

Personalization
Illinois workNet provides helpful tools and 
personalization: 

• Tools for citizens and employers.

• Tools for education and workforce partners.
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Illinois workNet 
Technologies 
History

Today

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

Illinois Workforce Development System (IWDS) is launched.

disablityworks website is launched.
Illinois workNet launches Key Sectors Pathway.

jobPrep mobile app Version 1.0 is launched.

Illinois workNet provides integrated tools for ATIM including intake dashboard, job forecasting 
and postings, and individual training and employment plans.

ISLE - Integrated technologies for K-12 to career transition. Open Educational Resources apps are built by Illinois workNet team.

Longitudinal Data Systems (LDS) design begins for workforce and education integrated information systems.
Workforce Data Quality Initiative (WDQI) begins integrated data planning for linking service systems.

Illinois workNet conducts feedback process and releases new beta site with continual improvements.

Illinois workNet begins technology upgrade migration.

IWDS and Illinois workNet begin integration of customer information.

disabilityworks is integrated with Illinois workNet.

Illinois workNet launces new layoff assistance tools.
jobPrep mobile app is enhanced (Version 2.0) and available from iTunes, Google Play, and Amazon app stores.

Illinois Pathways site is launched on Illinois workNet.

jobPrep mobile app Version 3.0 released.
Illinois workNet team develops preliminary Universal Portal plan with State Agency Partners.

Illinois workNet launches Summer Youth Employment Program (SYEP) 2013 facilitation and tracking tools. 

Illinois workNet launches Summer Youth Employment Program (SYEP) 2014 dashboard and facilitation and tracking tools.

Illinois Pathways Site updates include Mobile Adaptable Presentation of Career Clusters. 

Illinois workNet team begins developing CareerConnect API for Chicago Cook County Partnership and IWDS.

2015

Illinois workNet develops EPIC Program eligibility, dashboard, and reporting tools.

Illinois workNet - State's workforce web portal system is launched.

Illinois workNet develops Disability Employment Initiative online application, dashboard, and tools.

2016

Illinois workNet creates new ePolicy interface and tool. 

Illinois workNet creating new DETS system.

Future

Illinois workNet creates New Incumbent Worker Tracking System Reports.

Illinois workNet provides online assessments, facilitation and tracking tools for multi-year ARRA youth work-based learning program. 

Illinois workNet develops Regional/Local Plan & MOU Approval Status Dashboard. 

Illinois workNet creating Building Futures Tools and Customer Groups Upgrades.
Illinois workNet developing a state and local innovation board tracking tools and public interface.
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Today’s Topics

• WIOA Works for Illinois Website’s IWIB Information

• Illinois ePolicy Portal

• Illinois workNet Customer Support Center Dashboards
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WIOA Works for Illinois  
Website’s IWIB Information
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WIOA Works for Illinois

www.wiaworksil.com

Illinois workNet
Information 
Warehouse

Business

WIOA Core 
Partners

State‐Local

Other 
Regional & 

Local 
Partners 

Public

Education
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IWIB Information

www.illinoisworknet.com/IWIB

Information for IWIB Members and the Public:

• The Illinois Workforce Innovation Board 
(IWIB) page on the WIOA Works site provides 
you with links to all IWIB information online. 

• Each tile represents a specific area of interest 
relevant to the IWIB.
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IWIB & Group Meetings/Documents
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Regional/Local 
Plan & MOU 
Approval Status 
Dashboard

www.illinoisworknet.com/WIOAPlans

Public Information:

• Statewide transparency. 
• See status of regional and local WIOA plans.
• Preview and download only approved plans. 
• Color codes allow quick analysis
• Multi‐layer sorting & filtering.
• Search scans uploaded documents.
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Illinois ePolicy Portal
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ePolicy

www.illinoisworknet.com/DCEOPolicies

• Organizes policy into Chapters.

• Requirements are in Sections.

Read WIOA Policy like an e‐book.

Compatible across computing devices.

Preview and download materials.

See contacts.

Subscribe to updates.
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View Menu Jump to Chapters & Sections View & Download Resources
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Print Any/All
Chapters & Sections

Daily or Weekly
Follow Options

Preview & Download
Related Materials
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Illinois workNet Customer 
Support Center Dashboards
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Customer Support Center and Dashboards
Integrated partnership access

Online participant application to enroll

Intake process, guidance and status

Enrollment process, guidance and status

Assessment module

Case notes with timeline and email options

Individualized Services, Training, and Employment Plan

Work‐based learning and employment placement

Illinois workNet 
provides 
integrated, real‐
time facilitation, 
engagement and 
reporting tools for 
LWIAs and special 
projects.
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Programs That Use Dashboards

Current Programs:

• EPIC (Employment Opportunities, Personalized Services, Individualized Training, and Career 
Planning) – Used by IDHS staff and providers.

• Disability Employment Initiative (DEI) – Used by LWIAs and their integrated partners.

• Building Futures – DCFS and LWIA staff.

Past Program Examples:

• Accelerated Training for Illinois Manufacturing (ATIM) 

• Summer Youth Employment Program (SYEP)

19

• Outreach and recruitment 
tools including an online 
starter and full application.

• Integrated teams composed of  
LWIA staff, and community 
partners ranging from schools 
to disability service providers. 

• Dashboards drill down and 
provide real‐time tools to 
communicate, engage 
individuals and facilitate 
services. 

• Progress updates, reports, and 
Individualized Services, 
Training and Employment Plan 
(ISTEP).

• Work‐based learning and 
employment placement 
module.

• Assessment module.

• Communication Tools.

Disability Employment Initiative (DEI)

www.illinoisworknet.com/DEI
20
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• Outreach and recruitment tools 
including an online application 
and training program search.

• Match customers with the 
program’s providers in their area 
that best meets their training 
program and employment needs. 

• Dashboards drill down and 
provide real‐time tools to 
communicate, engage individuals 
and facilitate services. 

• Progress updates, reports, and 
Individualized Services, Training 
and Employment Plan (ISTEP).

• Work‐based learning and 
employment placement module.

• Assessment module.

• Scheduling and Communication 
Tools

EPIC Pilot Program
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Examples of Facilitation, 
Engagement, and 
Reporting Tools
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Individuals complete the application. The application  “plugs” into programs and routes people to local 
programs. Selected workforce and education partners see and act on the submitted information.

Versatile Online Enrollment Application 
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Set Enrollment Goals

Enrollment Dashboard

ISTEP Dashboard
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Scheduling Tools

Assessments

ISTEP

Work‐Based Learning and Employment Placement
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Reports

Communications

26



12/5/2016

14

Contacts:

Patti Schnoor, Technology and Performance Manager
Office of Employment and Training
Illinois Department of Commerce and Economic Opportunity
Patricia.Schnoor@illinois.gov

Jeanne Kitchens, Associate Director
SIUC Center for Workforce Development
jeannekitchens@siu.edu

Illinois workNet: www.illinoisworknet.com

Stay Connected!
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