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WIOA Youth Career Pathways - Notice of Funding
Opportunity

November 18, 2016 - The lllinois Workforce Innovation Board Youth Committee
announces the release of the 2017 Workforce Innovation and Oppertunity Act (WIOA)
Youth Career Pathways Natice of Funding Opportunity {NOFO). With an emphasis an
the needs of young people who are not in school and net working, coined Opportunity
Youth, this funding opportunity is intended to support effective career pathway
practices distilled by the lllinois Workforce Innovation Beard's Youth Task Force. Learn

more..
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www.illinoisworknet.com

lllinois workNet®

lllinois workNet is the state's web portal
system for workforce development.

* Open to all citizens, employers, and
education and workforce partners.

¢ Home to Workforce Innovation and
Opportunity Act (WIOA) resources, services
and tools.

¢ Everyone benefits from the range of career
and workforce development functions
beginning with career exploration through
adult career transition.

¢ Flexible platform with real-time tools and
guidance for statewide an ional—
programs. S
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Personalization

lllinois workNet provides helpful tools and
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- L

n E] Ze vie

Bookmarks Assessments Interests Employment 101

Resumes Disability Benefits Partner Tools DEI (Partner)

Estimator
o= Epic
DEI (Participant) EPIC (Partner)
[ T T E—

HeSkills & Interests personalization:

12/5/2016



.3 lllinois workNet developing a state and local innovation board tracking tools and public interface.
.() llinois workNet creating Building Futures Tools and Customer Groups Upgrades.

) Illinois workNet creating new DETS system.
-C Illinois workNet develops Regional/Local Plan & MOU Approval Status Dashboard.

lllinois workNet

Technologles (] lllinois workNet creates new ePolicy interface and tool.
H|story !Illinois workNet develops EPIC Program eligibility, dashboard, and reporting tools.
ﬁ lllinois workNet creates New Incumbent Worker Tracking System Reports.
. -] lllinois workNet develops Disability Employment Initiative online application, dashboard, and tools.
-ﬁlllinois Pathways Site updates include Mobile Adaptable Presentation of Career Clusters.
[ ) jobPrep mobile app Version 3.0 released.
® A_Illincis workNet team develops preliminary Universal Portal plan with State Agency Partners.
!lllinois workNet team begins developing CareerConnect API for Chicago Cook County Partnership and IWDS.

bo lllinois workNet conducts feedback process and releases new beta site with continual improvements.
<lllinois workNet launches Summer Youth Employment Program (SYEP) 2014 dashboard and facilitation and tracking tools.
ljobPrep mobile app is enhanced (Version 2.0) and available from iTunes, Google Play, and Amazon app stores.
- linois workNetlaunces new layoff assistance tools.
«J ISLE - Integrated technologies for K-12 to career transition. Open Educational Resources apps are built by Illinois workNet team.
o Workforce Data Quality Initiative (WDQI) begins integrated data planning for linking service systems.
‘dLongitudinal Data Systems (LDS) design begins for workforce and education integrated information systems.
Illinois workNet launches Summer Youth Employment Program (SYEP) 2013 facilitation and tracking tools.
.Mlinois workNet provides integrated tools for ATIM including intake dashboard, job forecasting
and postings, and individual training and employment plans.
-{«,disabilityworks is integrated with Illinois workNet.
- lllinois Pathways site is launched on lllinois workNet.
-] lllinois workNet begins technology upgrade migration.
JjobPrep mobile app Version 1.0 is launched.
Mlinois workNet provides online assessments, facilitation and tracking tools for multi-year ARRA youth work-based learning program.
.(3IWD$ and lllinois workNet begin integration of customer information.
el Illinois workNet launches Key Sectors Pathway.
Jdisablityworks website is launched. :
-_(inlllinois workNet - State's workforce web portal system is launched.

-] llfinois Workforce Dgvelopment System (IWDS) is launchfed. + Today Future
Y VYV VvV VVYYy Y Y.V vV ¥ ¥
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Today’s Topics

* WIOA Works for lllinois Website’s IWIB Information

* lllinois ePolicy Portal
¢ lllinois workNet Customer Support Center Dashboards

6




WIOA Works for Illinois
Website’s IWIB Information

WORKE Search

WIOA Works for lllinois

Business

WIOA Core
Education Partners

lllinois workNet State-Local
Information
Warehouse

Other
/ Regional &

Local
Partners 8

EPIC Motivation EPIC Opportunity

www.wiaworksil.com

Public
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ORKS Search
iTtrieTs
Resources and Tools
Board Members Mectings Standing Committees, Task
Forcas & Workgroups
- -
Legislative/Policy Contacts WIA/WIOA Policy 'WIOA Unified State Plan

State Workforce Program
Overview

Programs & Funding

www.illinoisworknet.com/IWIB

IWIB Information

Information for IWIB Members and the Public:

e The lllinois Workforce Innovation Board
(IW1B) page on the WIOA Works site provides
you with links to all IWIB information online.

e Each tile represents a specific area of interest
relevant to the IWIB.

IWIB & Group Meetings

IWIB Meetings

Faturn to the [WIE page.

The Hiinais Workforce Inncvation Board (WIB) meets quarterly each year and this page provides
current schedule for 2016, As the meeting agenda and minutes are approved, they will also be

posted here. If you are looking for archived IWIB agendas and minutes, use the link below.

If you are interested in ization by hesting or spansoring an WAIE

LinEEs

meeting, download our

*DF) for more informaticn.

2016 Meeting Schedule

December 6, 2016 3:00 p.m. - 5:00 p.m. - Mortheast Region [Chicago)

Hyatt Regency MeCarmick Place, 2233 5. Dr. Martin Luther King Jr. Drive, Chicags, IL
December 2016 Agenda (PDF)
8 Action Ttem for Palic
» WIDA Balicy 8.4 - Traini

Changes
g Expenditure Reguiremant (F

September 15, 2016 1:00 p.m. -
Rend Lake College (Ca
September 2016 Agenda (F

00 p.m. - Scutheastirn Region (Ina, 1L}

September 2016 Meeting Minutes ([

Action ltem o Create a Strat,
Apprenticeship State Expan:
Apprenticeship St

Jic Planning Task Forc
n Grant Proposal
te Expansion Grant Summary

HE 5729 - Postsecondary and Warkforce Reas

/Documents

Standing Committees, Task Forces &
Workgroups

Retumn o the IWIE page

wnts from the Mlincis Workforce Innovatic

age provides the schedules and published

) Task Forces and Committees.

i Groups and Committees active in 2016 inclucde:

* Executive Committes
= Apprenticeship Workgroup
* Yeuth Standing Committee
« Strategic Planning Task F
.
.

Transportation, Distributi
care Task Force
nimum Training Expenditure Folicy Workgroup

nd Logictics Task Force

B

Executive Committee

Below is the current mesting schedule:

+ January 11, 2016 10:00 - 11:00 a.m.
o February 1, 2016 1000 - 11:00 am
* February 16, 2 am.
o February 25, am
* March 7, 2016 10:00 - 11:00 a.m.
* March 21, 2016 10:00 - 11:00 a.m.
* April 4, 2016 10 00 a.m.
« April 1

.-// 2
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B 2 %  woa & & 2 Regional/Local

P Plan & MOU
Approval Status

Dashboard

ing July 1, 2017. MOUSs with tehnical or

Public Information:

Show [500 | entries

. Document
Title EDR Lwia Type Approval Status . Statewide transparency

]

* Preview and download only approved plans.
N T T el - Color codes allow quick analysis

LWIA 1 Annual MOU Budget ® 4 - Northeast 1 MOUs Approved with Technical Changes ° |V|U|t|-|ayer SOFtIng & f||ter|ng
LWIA 2 Annual Budget & 4 - Northeast 2 MOUs Approved with Technical Changes

e Search scans uploaded documents.
LWIA 2 MOU @ 4 - Northeast 2 MOUs Approved with Technical Changes P

LWIA 2 Local Plan ® 4- Northeast 2 Local Plan Appraved

\WIA 3 Local Plan & orthe: Local Plan Approved
Stateline

Northeastern EDR 4 Reqgional Plan .
@ eesien EDR 4 Regonzl Pl ortieest fegonsifan - Approved + See status of regional and local WIOA plans.
1

Northern Stateline EDR 5 Regional 5 - Northern Regional Plan Appraved with Technical Changes

www.illinoisworknet.com/WIOAPlans =

lllinois ePolicy Portal
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Guiding Innovation
lllinois WIOA Policy

®@ O

Policy Chapters & AZ Listing
Sections

Archived Policy

Print Policy

The llinois Workforce Innovation Board (IWIB) is responsible for providing leadership to ensure the programs offered
through the Workforce Innovation and Opportunity Act (WIOA) make that are evid:

and meet the businesses need for a skilled workforce. This includes the development of policy, identification of best
practices, and setting parameters for continuous improvement of the system.

In addition, as the Govemor's designated agency for the Title 1 Workforce Development Activities and the Trade

i istance Act (TAA), the D of Commerce Office of Employment and Training (OET) provides
policy and guidancs to the Lacal Workforoe Innovation Boards (LWIB) for the delivery of workforce development adutt,
dislecated worker, and youth services as well as those offered under TAA.

Within this ePolicy manual are policy, procedures, related decuments, and resources to support the LWIB in the
implementation and provision of service under WIOA.

To keep up on the latest information, please subscribe to e-mail notifications of any policy issuances and updates.

If you have any questions, comments, or would like to provide feedback on the new WIOA ePolicy manual please
contact info@siuccvid.com

m ePolicy Chapters and Sections lE AZ g Archive & Print

olicy Chapters and Sections

¥  Chapter 1. Governance

www.illinoisworknet.com/DCEOPolicies

Read WIOA Policy like an e-book.

¢ Organizes policy into Chapters.
e Requirements are in Sections.

Compatible across computing devices.

Preview and download materials.

mmm  See contacts.

Subscribe to updates.

13

Jump to Chapters & Sections View & Download Resources

winn

= wion 2 B

Login |
Policy Chapters & Sections tability and
az Reporting

Chapter: 3 Section:

Performance Accountability and

s |E
Search

Reporting

Chapter: 3 Section:

Effective Date: 7/15/2016

Expiration Date: Continuing

Revision Date: 12/2/2016 4:10:58 PM

¥  Chapter 1. Governance

irove accountability and

Timeline and Follow ¥ Chapter 2. Planning

Related Matenals ¥ Chapter 3. Performance

Accountability and Reporting

Archive

Effective Date: 7/15/2016
Print Expirafion Date: Continuing

Revision Date: 12/2/2016 4.10:58 PM
Contacls

Status: Cument

D é Version: 1

& accountabilty and

Search

Performance Accountability and

Key provisions in WIGA are designed to improve accountability and

fics to the system, and provide
lestments are evidence-based
asures for reporfing participant
louth, Adult Education,
Employment Senices (Wagner-Peyser), and Vocational Rehabilitation
Programs. These performance measures vill take into account differences
in the populations served to remove any disincentives to serving those who
need the most help. In addition, the Govemor and the llinois Workforce
Innovation Board may include additional measures to assess the overal
effectiveness of the State and local areas,

Glossary

User Guide

Chapter 3 policies establish the performance goals and provide policy on
evaluation, incentives and sanctions for performance as required by Section
116 of the Act and 20 CFR Part 677 of the WIOA Final Joint Rule.

» Chapter 4. Service Delivery

¥ Chapter 5. Program Eligibility th, Adult Education

¥ Chapter 6. Program Funding

¥  Chapter 7. Program Services

¥  Chapter 8. Administration and
Financial Management

¥ Chapter 9. Rapid Response
Chapter 10. Special Projects OA Final Joint Rule.
(Pending)

¥  Chapter 1. Trade Adjusiment
Assistance

les to the system, and provide
ments are evidence-based
lures for reporting participant

locational Rehabiltation

ake into account differences
entives to serving those who
r and the lliinois Workforce
ures to assess the overall

oals and provide policy on
Inance as required by Section

m « = [

transparency, create strong peformance metrics to the system, and provide
for a rebust program evaluation ensuring investments are evidence-based
and data-driven. WIOA establishes core measures for reporting participant
outcomes in the Aduft, Dislocated Worker, Youth, Adult Education,
Employment Services (Wagner-Peyser), and Vocational Rehabitation

Programs. These(
in the populations]
need the most he|
Innevation Board
effectiveness of

Resources (4) =

USDOL ETA Advisories (TEGLs and TENs)

USDOL Workforce Innovation and Opportunity Act
Regulations and Information

Chapter 3 policie:
evaluation, incent)

116 of the Act an
U.S. Govemment Publishing Office (Federal

Registers)

Office of Management and Budget (OMB) Circulars

M5 < - [
s
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Print Any/All
Chapters & Sections

Print

Print Table of Contents Only
¥ Select/Clear All

>  @Chapter 1. Governance

> @Chapter 2. Planning

v

@ Chapter 3. Performance Accountability and Reporiing

v

# Chapter 4. Service Delivery

v

# Chapter 5. Program Eligibility

v

#Chapter 6. Program Funding

v

#Chapter 7. Program Services

v

#Chapter 8. Administration and Financial Management

v

# Chapter 9. Rapid Response
#Chapter 10. Special Projects (Pending)

> w Chapter 11. Trade Adjusiment Assistance

Rnvarnanca

Daily or Weekly
Follow Options

Timeline & Follow

Validation Email Sent

Show| 10 v |entries

Ch./
Date T Sec.  Ver  Title
124242016 " 1 Trade Adjustment Assistance
1222016 4 1 Senvice Delivery
12/2/2016 3 1 Performance Accountability and

Reporting

Preview & Download

Related Materials

Search

» Uploaded
Name Date
00-GOV-04 Aftachment Older Worker pdf 9/M13/2016
09-PL-52 - TAA Administration. pdf 8/10/2016
09-PL-52 - TAA Operating Instructions. pdf 8/10/2016
12-TAA-01_Trade_Travel Assistance pdf 8/10/2016
13-TAA01_- 8M0/2016
_Trade_Funding_Procedures_w_Attachs. pdf
13-TRA- 8/10/2016
01_TAA_Funding_Forms_and_Instructions_10-14-
14.ds
13-TAA- 8102016

02_Allowiable_Trade_Training_Expenses. pdf

CEO Acknowledgement and Designation Form.docx  5/5/2048

yil

Performance Accountability and
Reporting

Chapter: 3 Section:

Effective Date: 7/15/2016

Expiration Date: Continuing

Revision Date: 12/2/2016 4:10:58 PM
Status: Gurent ()

Version: 1

Key provisions in YWIQA are designed to improve accountability and
transparency, create streng performance metrics to the system, and provide
for a robust program evaluation ensuring investments are evidence-based
and datadriven. WIOA establishes core measures for reporting participant
outcomes in the Adult, Dislocated Worker, Youth, Adult Education,
Employment Services (WagnerPeyser), and Vocational Rehabilitation
Programs. These performance measures will take into account differences
in the populations served to remove any disincentives to serving those who
need the most help. In addition, the Govemor and the llincis Workforce
Innovation Beard may include additional measures to assess the overall
effectiveness of the State and local areas.

Chapler 3 policies establish the performance goals and provide policy on
evaluation, incentives and sanctions for performance as required by Section
116 of the Act and 20 CFR Part 677 of the WIOA Final Joint Rule.

Performance Accountability and
Reporting

Chapter: 3 Section:

Effective Date: 7/15/2016

Expiration Date: Continuing

Revision Date; 12/2/2016 4:10:58 PM

>  Chapter 1. Governance

& accountabilty and
lcs to the system, and provide
ments are evidence-based
lures for reporting participant

ith, Adult Education,

cational Rehabilitation

ake into account differences
entives to serving those who
rand the lllinois Workforce:

%  Chapter 8. Administration and ures 1o assess he cveral

Financial Management

¥ Chapter 2. Planning

¥ Chapter 3. Performance
Accountability and Reporfing

* Chapter 4. Service Delivery
¥ Chapter 5. Program Eligibility
»  Chapter 6. Program Funding

¥ Chapter 7. Program Services

oals and provide policy on
fnance as required by Section
OA Final Joint Rule.

¥  Chapter 9. Rapid Response

Chapter 10. Special Projects
(Pending)

¥  Chapter 1. Trade Adjustment
Assistance

m “ = | |

Performance Accountability and
Reporting

Chapter: 3 Section:

Effective Date: 7/15/2016

Expiration Date: Continuing

Revision Date: 12/2/2016 4:10:58 PM
Status: Cument

Version: 1

Key provisions in WIOA are designed to improve accountability and
transparency, create strong performance metrics to the system, and provide
for a robust program evaluation ensuring investments are evidence-based
and data-driven. WIOA establishes core measures for reporting participant
outcomes in the Adult, Dislocated Worker, Youth, Adult Education,
Employment Senices (Wagner-Peyser), and Vocational Rehabiltation
Programs. Thesef
in the populations]
need the most he|
Innovation Board
effectiveness of 1

Resources (4) =

USDOL ETA Advisories (TEGLs and TENSs)

USDOL Workforce Innovation and Oppertunity Act
Regulations and Information

Chapter 3 policie:
evaluation, incent|

116 of the Act an
U.S. Govemment Publishing Office (Federal

Registers)

Office of Management and Budget (OMB) Circulars

m - = [ ]
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lllinois workNet Customer
Support Center Dashboards

Customer Support Center and Dashboards

,7 Integrated partnership access lllinois workNet
provides
Online participant application to enroll 'ntEgratedr real-
time facilitation,
engagement and
,— Intake process, guidance and status reporting tools for
LWIAs and special
li Enrollment process, guidance and status projECts-
T
,7 Case notes with timeline and email options
li Individualized Services, Training, and Employment Plan

,— Work-based learning and employment placement

s

18
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Programs That Use Dashboards

Current Programs:

¢ EPIC (Employment Opportunities, Personalized Services, Individualized Training, and Career
Planning) — Used by IDHS staff and providers.

¢ Disability Employment Initiative (DEI) — Used by LWIAs and their integrated partners.
e Building Futures — DCFS and LWIA staff.

Past Program Examples:

e Accelerated Training for Illinois Manufacturing (ATIM)
e Summer Youth Employment Program (SYEP)

¢ Qutreach and recruitment
tools including an online
ﬁ application. : Disability Emplayment Initi

Casven, Empirpmnent, sad Irsiniag Sorvissn far Porsa

starter and fu

¢ Integrated teams composed of
LWIA staff, and community
partners ranging from schools
to disability service providers.

¢ Dashboards drill down and
provide real-time tools to
communicate, engage
individuals and facilitate
services.

¢ Progress updates, reports, and
Individualized Services,
Training and Employment Plan
(ISTEP):.

¢ Work-based learning and
employment placement
module.

¢ Assessment module.
¢ Communication Tools.

arn . 20
www.illinoisworknet.com/DEI /

12/5/2016
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EPIC Pilot Program

e Qutreach and recruitment tools
including an online application
and training program search.

e Match customers with the
program’s providers in their area
that best meets their training
program and employment needs.

¢ Dashboards drill down and
provide real-time tools to
communicate, engage individuals
and facilitate services.

e Progress updates, reports, and
Individualized Services, Training
and Employment Plan (ISTEP).

¢ Work-based learning and
employment placement module.

e Assessment module.

¢ Scheduling and Communication
Tools

Gﬂgl Help Finding a Joh

DASHIEUIURE T mcrune
(W RESOURCES ([] = <consmicnon

BUSINESS il “\a’
MANAGEMENT L el -
ADMINISTRATION ENERGY.

&FﬂINANCE

HEALTH SCIENCE

MaNUACTURNG
HOSPITALITY &
GaTOURISM ¥

!‘,".-P"Sﬁ‘f.s% o

Examples of Facilitation,
Engagement, and
Reporting Tools

22
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Versatile Online Enrollment Application

\
\
A
\
\

programs. Selected workforce and education partners see and act on the submitted information.

Individuals complete the application. The application “plugs” into programs and routes pe&xli:%l

Preview

Contact Information
Edit this ian
You have indicated that your contact infarmation was not comrect Here ks the updated Information you provided
First Mame' Aaron
Last Name: Drooks
Email Address.
B8N xxx-xx-EH7E
Birthday. /61974
Street Address 1° 3597 3rd St
Street Address 2.
City. Decatur
State: ||
ZIP Code. 37283
ZIP Code Plus 4
Primary Phone: 2176905974
Secondary Phone. 30053858598

First Hame: John
Last Hame: Do

Lmail

Application SubmitE nrcliment Date
202015

Last Updated: RG0S

Updated By WFE Train17

Ticket To Work Status
e — P e

DE! Application
Apglicant's Information

First Name: John

Middhe Manw:

Last Name Doe

Emad Address.

Social Security Mumber (xxx-x-guus) o 18684

Slreet Address 1

Street Address 2

City: Mount Vernon

Stabe 1L

2IP Code: 52064

2IP Code Phes Four, 9531

Priemary Phon. I

Amernate Phone

Choose an Organization

Choose an organization 10 appy wilh
vemon

Information About You
Gender. Male
Dl of Birth, 172401975
Mitary Status. Hone
Marital Stalus. Single

American indian of A
Are you AUMORTEd 10 Work i Be

Previous | Submit Application
Education Level
Highast Laved of Fducation Complated H 5 Senior - M:nh:‘z; Diploma
Certificates: No Certficates Entered
Lo
nrollment Dashboa
IC &
BEDIC G
T ISTEP Dashboar
iC A =
el nding nsment has not been A iy b
sy Reteral Pen Appoa 1% E IC
e e a_a. & 44 s Sihacied @
Parsonal Desioprsm
¥ ’ b Rederral Pending - Ssheduled Appointment O 0% O Tonch w0 s
Awriasge Moathly Lineg Avgnment o Comap Avugeen
Rederral Pending - Need 2151 @ 4 £ CoTek A -
Totsl Coremt Ervolimant  Toud Tresewst  Tota Comtrod  Ramining Amount Nesded Ta Beach 6o Refermal Pending - 2151 Past Due @ 4% e o
, wa NoStsidenttes A TEM
& Retormal Pending - No Contact From Customer [ %
Apr My b Ji Mg e Ot Mey Dec i Fen Ma A Recommend Concliation @ Salf Sanice Slags ™ L] m @ ) -
Mo W W W MW W W W w w @
Mooty 0 W W ME M8 ME Mp Ma wb W Ma dm s 4 ARstersl Rejecied @ " P —— o T m m
Target
[es— n . s ® o o o AReloml Accepted & Enoliment Started - Enroliment 14 1 e - A rit L
Aot Total " o 1 o o o o Requied® Career Fasning
: Refereal fccepled & Enoliment Vieribed @ s sa% o Teach .
DHS Indicated Customes i Exemnpt @ i} ™ O Track A ™
Canpiess s om
DM Indicaled Customes NOT Curently SNAP Ehgible ™ 1m
o Taget Qccopaosn o
Mot Selected
Withdrew From Study @ o o Harget Dccuption %
Setecren
Total 936
Mo Steps derated -
Course of 1514 form) - Upload m S Servce Sieps 2w | 7 e ™ ™ "o —
Progress between the 13t and 5th of sach month L) =]
Syt Asaned s | % ) (447) o)
& CBO needs to upload - Past Due O Y Saves e 1T A i ' '
Enrolied Customers - 2151A Foms Up-to-daie © 3% Comdernah Emtes ™ om
- Sutriotal e ™ & e »
Exted Customers - Folow-Up Required & 21514 1% |
Forms Ug-to-date @
24
£ prs - Follow-Lip o an 1%

12/5/2016
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Scheduling Tools

DECEMBER 2016 L. [RE SR
f 3
‘ s o ’ ' " a
" ' n " "
. " M 3 n ‘
= » S » n d
o=
==

P eyt Pahon. Mo

Post Assessment Taken o

Sczoem TO% or highar on the Post-Assessmant b2 sam a Censfcate of Complation

ISTEP

@ ACHIEVING YOUR CAREER & TRAINING GOALS

* GOALS

Carser Patmway Choice
Mot enternd

1> ACCOMPLISHMENTS

Targw! ccupason
Mot entered

Wage Goal
Hot entered

Short Term Goal
b e werking b 80 e

Lang Term Goal
.

can abways tal back on

i TIMELINE CHECKLIST

Plan Section Plan Stan Plan g Yo Siatus
Parsonal Darvmicormaet Nt St bck St O Track oy
Carper Puareing Nt Sue b St O Track
Beacar | Tachvan a8 Sty S boast St st et s et O Track
Wornplace Sty Nt Sue b St On Trackaly

@ PLAN UPDATE HISTORY

Show [T w|wewan

Agency Detads.

Trang Programs. Schedule  Payroll

Showing 0% 0 of 0 en

Work-Based Learning and Employment Plac

Payroll Managerent  Workate Placement

|

illl REPORTS

Attended Orientation - Doos Not Want To Participate At This Time

Thiés reporn provides a cumulative count for reasons why customers do not
participate in the EPIC program. The count can be fitered by region and office.
Results lnk to customers who fit the criteria. The list of customers can be
exported.

CBO Banchmark Report

Ths repert provides a cumulative count for categary 1 and 2 cusiomers for each
CBO Banchmark. The count can be fitered by agency and program, Results link
1o customers who fit the criteria. The list of customers can be exported.

CBO Enrolled and Refered Report

This report provides, by CBO, the total number of openings and a cumulative
count of for sach status. The count can be filtered
by region and agency. Results link to customers wha fit the criteria. The st of
customers can be exporied

Eligibilty Review Report

Usa the filters in this report to get a list of custornars for whom the Eligibiity
Raview process was completed

MESSAGES

Subject ”

Caontent *
B I u #» A -~ ADDCASENOTE

= E E. %

dd your message

Send Case Note As:
O As Wingis workNet Message

) As Wingis workiet Message and Emal
{Customer does not hawve an emadl

O Super Admin address)
[J  DHS Admin
N ~ Save as case nole without sending a
[0 DGEO Admin et
[ Region Admin
O  oOffice Admin
O cBOAdmn Add Case Note
Send

Send Message/Email to:
Sadoct all that apply.

Customar

Eligitality Review Team / DHS Case
Woarker
Ilnois workNet Team

mmunications

x

12/5/2016
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Contacts:

Patti Schnoor, Technology and Performance Manager

Office of Employment and Training

Illinois Department of Commerce and Economic Opportunity
Patricia.Schnoor@illinois.gov

Jeanne Kitchens, Associate Director
SIUC Center for Workforce Development
jeannekitchens@siu.edu

Illinois workNet: www.illinoisworknet.com

Stay Connected!

0030000 6H

glinois -
ILLINOIS % Department of Commerce
.\w‘o rk N et § cohonc Opportunity ]
CENTER OFFICE OF EMPLOYMENT & TRAINING
® Lo, - Bruce Rauner, Governor
americanjobcenter

12/5/2016
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