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ISETS

EMPLOYMENT AND RETENTION

Learning Objectives

Add participant employment

Attendance Report

Retention Service

Employment Verification

Customer status on Overview

Dashboard



ACCESS OPTIONS

Access ISETS from the partner page, partner dashboard or through group search in IWIS.
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https://illinoisworknet.com/isetspartners

PREVIOUS SESSIONS

Intake & Referral

e Search Customers
e Add Customers

e Assess Customers

Refer Customers

Enroll Customers ***

Referral portion of
Dashboard for Customers

Enroliment & Case Mgt.

* Enrolling a customer

e Add Activities and Services
to a customer profile

* Track Attendance
* Track Supportive Services
* Document progress

* Ending an Activity



ADD EMPLOYMENT

* Overview page

* Employment section

* Add Employment

* Add E — Employment “service”

TIPS

This is in addition to the service in the customer
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ADD RETENTION SERVICE

e Add Activities & Services for your
location

* View recommended providers
and add activities

e Edit service in IEP

TIPS

If a participant has an employment related

service, they will also need a Job Retention
Service.
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What are the goals of this program?
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Enroll in Program & Add Acti Send Referral

Select activities to add to IEP/Case Management
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EMPLOYMENT
VERIFICATION

Overview

Select Employment

Add verification documents

Add case note

Designated DHS will verify
uploaded information

TIPS

Paystub

IDHS Employment verification forms

* The Work Number
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Add Employment

enties

Show

Employer  * Industry Job Title  Start Date End Date  Benchmark
Walt's Welding  Manufacturing Welder 1/24/2022 Present 30.60.90 - Receive
Raise or
Showing 1 fl 1 of 1 entries Previous | 1 | Next
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30 days - 2/23/2022

Verification (one of the following is required)
Upload Document Add Case Note
Document Uploads: 1

* 30-day verification.docx %
Case Notes: 1

« Received 90 day verification on pay stub

[J Received a Raise or Promotion?

Verification (one of the following is required)
Upload Document Add Case Note
Document Uploads: 1

« 60-day verification.docx %
Case Notes: 1

« Received 90 day verification on pay stub

[J Received a Raise or Promotion?

60 days - 3/25/2022

Verification (one of the following is required)
Upload Document Add Case Note
Document Uploads: 1

o 90-day verification.docx %

Case Notes: 1
« Received 90 day verification on pay stub

Received a Raise or Promotion?

90 days - 4/24/2022




QISETS

lllinois SNAP Employment & Training System

DAS H B OA R D QISETS  aiobcse ©DASHBOARDS - M5 CUSTOMERS @ il | HI, 6PARTNER~

e Services
° Snapshot or Llst Select a Region v Select a Provider v Fy22 v
* Employed/Retention Services

SNAP Job Placement Status vs Performance Goals

DATA FOR: FY22
This graph shows the number of customers that meet the criteria compared to the program goals for the fiscal year.
X Axis = a set of criteria that may have a related contractual program goal
Y Axis = number of customers
« Solid goal bar is the program goal for the fiscal year

« No solid bar is considered baseline information
* Pattern bar shows the number of customers who meet the criteria for fiscal year
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Number of customers received training/education: 19

m 0 Need Action |WPXZTEEEM 1 Not Participating

SERVICES

SUPPORT SERVICES View: Snapshot / Graph / List
DATA FOR: FY22

Number of unduplicated customers with Support Services: 6

6 Users.

TI PS EMPLOYFDIRETENTION SERVICES

View: Snapshot / Graph / List
D

Number of customers employed or in retentien services: 1

Use this section of the dashboard to see who

1 Not Participating

needs action right away




RESOURCES

* Partner Page

* https://illinoisworknet.com/isetspartners

* My Training

* Access by log-in within ISETS

TIPS

e Partner guide has:
* |nstructions

* System Updates

* Recordings of TA sessions
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Ba(k to Workforce & Education Partner Resources

This guide s intended to be used by Workforce Partners participating in the lllinois SNAP Employment & Training
System (ISETS). This site will be updated ongoing as the project progresses and materials are needed. /f you send a
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ISETS System Training

Contact us:

Dee Reinhardt

847.833.9847 home office
708.822.2152 mobile

dreinhardt@illinoisworknet.com

The lllinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers may be
reached by persons using TTY/TDD equipment by calling TTY (800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. For
more information, please refer to the footer at the bottom of www.illinoisworknet.com.
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