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ISETS
ENROLLMENT & CASE MANAGEMENT

Learning Objectives @  Enroll Customers

® Add Activities and Services
® Track Attendance

® Track Support Services

® Document Progress

® End an Activity



ACCESS OPTIONS

Access ISETS from the partner page, partner dashboard or through group search in IWIS.
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https://illinoisworknet.com/isetspartners

PREVIOUS SESSION

e Search Customers
 Add Customers

* Assess Customers

Refer Customers

Enroll Customers ***

Referral portion of
Dashboard for Customers



ENROLL CUSTOMER

* Review recommendations
* Open matches to see details

e Enroll participants based on
program by selecting activities.

TIPS

Matches are based upon information added
during assessment

Only support services and a few other items
can be assigned by more than one provider.

Overview  Intake/Referral | IEP/Case Management  Customer Forms

INTAKE/REFERRAL

Email davidross51@

yahoo.com
DOB 11/20/1951
User Name DRoss

View Complete/Edit
recommended s AT

providers and
send Referra’

Last 4 SSN 0303

Individual Number

Summary Tools

Complte Universal Assessment (UA) & View UA History

SELECT YOUR NEXT STEP

QISETS

CASE NOTES(1) lllinois SNAP Employment & Training System

Mark the
customer as not
eligible or not
participating

Add Activities
& Services for
your location

Send/Reply
Referrals

Redetermination Date

3/15/2022

E&T Provider Asian Human

Services

£S, AN

1. Review the pragram information.
2. Once the program is decided upor
3. Use the Referral button to send
4. This modal may open new tabg

ninformation provided by the Universal Assessment Sereening 3nd Needs Assessment. @

W access added activities and services. You may need to allow pop-ups for this site

s needed

% Match - CARA Program (1 Program(s) Found)

CARA Program - 237 S. Desplaines Chicago IL 60661 ISETS

Match: 75
Match Reason: Program is under 6 miles away, Interest in: Service

Plan Activities: WE - Work Experience, JR - Job Readiness, SJ - Supervised Job Search, VT - Vocational Training, BE - Basic Education
(ABE/GED/Bridge), JRS - Job Retention Services, E - Employment (subsidized or unsubsidized), JT - Job Skills Training

Program Name: Description: Address:
SNAP Job Placement - Test Program Hand up not out<br> 237 . Desplaines Chicago, IL 60661
Name 8 Distance:

3 Miles

What are the goals of this program?
How is this training offered? Classroom Instruction, Labs, Work Experience
What are the minimum requirements to enter the program? => 6th Grade Math, => 6th Grade Reading

Enroll in Program & Add Activi Send Referral

Select activities to add to IEP/Case Management
O WE - Work Experience 0 JR - Job Readiness

O VT - Vocational Training
O BE - Basic Education
(ABE/GED/Bridge)

O sJ - Supervised Job
Search

O JRS - Job Retention O JT - Job Skills Training
Services

O E - Employment
(subsidized or unsubsidized)

Add




QISETS

lllinois SNAP Employment & Training System

ADD ACTIVITIES & SERVICES

SELECT YOUR NEXT STEP

Add Activities Mark the

e Add Activities & Services for your
location

* View recommended providers
and send Referrals

e Services cannot be added unless
the customer is enrolled

TIPS

* Support services may be added from the IEP.

Return to this screen to add other services.

View Complete/Edit
[ETEIGIE L Needs Assessment

providers and

Send/Reply
Referrals

& Services for customer as not
your location eligible or not

send Referrals participating

75% Match - CARA Program (1 Program(s) Found)

CARA Program - 237 S. Desplaines Chicago IL 60661 ISETS

Match: 75%

Match Reason: Program is under 6 miles away, Interest in: Service

Plan Activities: WE - Work Experience, JR - Job Readiness, SJ - Supervised Job Search, VT - Vocational Training, BE - Basic Education
(ABE/GED/Bridge), JRS - Job Retention Services, E - Employment (subsidized or unsubsidized), JT - Job Skills Training

Program Name: Description: Address:
SNAP Job Placement - Test Program Hand up not out<br> 237 S. Desplaines Chicago, IL 60661
Name 8 Distance:

3 Miles

What are the goals of this program?
How is this training offered? Classroom Instruction, Labs, Work Experience
What are the minimum requirements to enter the program? => 6th Grade Math, => 6th Grade Reading

Enroll in Program & Add Activities Send Referral

Select activities to add to IEP/Case Management

O WE - Work Experience O JR - Job Readiness O SJ - Supervised Job O VT - Vocational Training
Search O BE - Basic Education
(ABE/GED/Bridge)
O JRS - Job Retention O E - Employment O JT - Job Skills Training
Services (subsidized or unsubsidized)
Add




ADD ACTIVITIES & SERVICES

* |[EP/Case Management
* Add goals

TIPS

* one automatic goal upon enrollment

* Add support activities

* Manage activities and services

Services added from the recommendation next

steps will show in the activity list.

Add suppo

services from this screen.

OVERVIEW

Profile: Azella Colins

Email

0087,

Lasta SN

Individual Number 75

Recert Date 10/1)

E&T Provider Asan Hume

Program Enrollment 51,4

Overview  Intake/Referral IEP

nagement  Customer Forms.

Summary Tools

© Lates Customer Gosls/Plan Agresments (Staus: Unknown)

Select plan status

QISETS

lllinois SNAP Employment & Training System

Save Status (send Request)

@ Assesswens

() vesReD caneeh pATH

y
Not Complete
Employmant 101 - Pre
Not Complete
Employment 101 - Post
Not Complete

NocTi

Not Complete

@ omeserua

Goal Related Steps

Complete Program  sh

Manufacturing
Occupation 1

oNe

Occupation 2
Welders and Solderers

Earned Credentials: 0
Complated Goals: 0

Complated Services: 0

[ ACCOMPLISHMENTS

QISETS i

©DASHBOARDS~ 4% CUSTOMERS M il | HI, 6PARTNER~

ADD STEPS/SERVICES

Program Enrollment /4

symwm e Resel Password

Related Instructions

Step/Service “ Note Status Other Items
Housing/Util Not set
Referral to Drug/Alcohol Rehabilitation Not Set
Counseling # X

Showing 1 to 2 of 2 entries Previous | 1 | Next

Vanage Step/Service(s) in Goal

Step/Service “ Note status Other Items

IR - Job Readiness # X Started/Open
Start Date:
8/2/2021

JRS - Job Retention Services # X -] Started/Open
Start Date:
6/1/2021

Personal Hygiene ./’ X Started/Open $
Start Date:
8/2/2021

Transportation # X Started/Open $
Start Date:
6/1/2021

Successful Completion *
Start Date:

71572021

Completion Date:

171572021

VT - Vocational Training .+ %

Showing 110 5 of 5 entries Previous 1 | Next




TRACK ATTENDANCE

* Provider tracking in IEP
e Customer from profile

* Group check-in

TIPS

Enter time daily or weekly

Use attendance to track hours for 2610

¢ Verified hours cannot be edited

CAREER PLAN - EDIT CUSTOMER SERVICE

Overview  Intake/Referral  IEP/Case Management  Customer Forms  Summary Tools

Stats (efaul) Dollar Ve of Senice [N c.incd Crecentils

Career Plan / Add Steps/Services / Edit Customer Service

EDIT CUSTOMER SERVICE

R —— VT - Vocational Training

Planned Start Date: 7/5/2021

Email
Planned Due Date: 11/15/2021

henry@isetstestuse

Last 4 SSN 005

# of planned weekly hours: 20.00
Status: Successful Completion
% Required Attendance

2

QISETS

lllinois SNAP Employment & Training System

Week Total hours/week * Verified
Individual Number 26
ISETS 6Partner - 10/24/2021
Recert Date 10, 12:54:44 PM
E&T Provider - 25
Service o ISETS 6Partner - 10/24/2021
Program Enrollment /4 EDIT WEEKLY ATTENDANCI 8/14/2021)
718/2021-7/24/2021 20
Day Check In Lunch Start Lunch End Check Out Absent Make-up Session  Updated
P .
7725/2021-73172021 2 8/8/2021
Monday 5 5 5 5 o =
8072021
o 2 Tuesday - - = = o = s
8/10/2021
Wedn o =] =] o o D a
/1172021
14 o
Thursday a a a a o o a
8/12/2021
a 4
Friday B B B B o 5 e
8/13/2021
= G ’
wudors Saturday e
o a] a] al al o 0
./ 8/1472021
0
My Dashboard | & Messages 0) W Bookmarks _ res Required Weekly Hours Actual Weekly Hours N Attendance %
[ —— °
£ e
(— - -
‘\l\__/D EDIT WEEKLY ATTENDANCE
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=
(=)
= & Activity e (R o R
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ey Q? Select Day * Today's Date - | o
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%) 4 | B
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Enter Hours for Selected Date
®
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T R u C K S U P P 0 RT S E RVI C E S QISETS  adh O DASHBOARDS~ 4% CUSTOMERS T il ‘ HI, 6PARTNER ~
Overview  Intake/Referral  IEP/Case Management  Customer Forms  Summary Tools
OVERVIEW
. . CAREER PLAN - EDIT CUSTOMER SERVICE
° Ad d fr()[ N service in I E P I Emm—— — o
Email
. . B :
L R eview on Ove rview 0o 77101975 @ Redetermination Date:
‘/IIIIIIII WA ongelivgpscd O 0 0 0 0 0 0 0 0 L DL PP LIS LSS
: FOIT CLSTONER SERV CE [YTNVIIVIVIVIVIIIVIVIVIIIIIY
* Review on Summary Tools e
: A s / Case Management
. Dollar Value of this Service (Optional) R
g Support Services
e All partners can access —
Add Service Cost ° AL PAYMENTS IS 13400
_ TOTAL PAYMENTS ISSUED - $134.00
Last 4 SSN 0057 Uploads Transportation - $109.00 / $750.00
Individual Number
) Payment Payment  Dollar Total Payment U Personal Hygiene - $25.00 / $250.00
Recert Date 10/ Method  Description Amount/Unit Quantity Cost Date By 10%
E&T Provider BusPass oneweek  27.50 1 27.50  9/20/2021 I} Case File Organizer Sheets SUPPORTIVE CE DETAILS
Services pass B
(e Selecta supportive senic i the graph toviewthe dtaisbeov.
Program Enrollment \/2 agency was
out of
OUTCOMES
TI PS QISETS i © DASHBOARDS~ 48 CUSTOMERS 2 ilil ‘ HI, 6PARTNER ~
Overview  Intake/Referral  IEP/Case Management  Customer Forms  Summary Tools

If more than one provider is serving a
participant, each of them can see what support SUPPORT SERVICES SUMMARY

services have added and money spent and
when. This helps keep limits in check.

Profile: Andy Henry TOTAL PAYMENTS ISSUED - $134.00
N Transportation - §109.00 / $750.00
Email

14%
sndyhenryGisetstestusescom

Personal Hygiene - $25.00 / $250.00
10%

Maximums in ISETS based on WAG.

DOB 7/10/1872

User Name AHznryl
SUPPORTIVE SERVICE DETAILS

Last 4 SSN 0051 Select a supportive service in the graph to view the details below.




DOCUMENT PROGRESS

* Check on profile Overview
* |[EP/Case Management Overview

e Update each service

TIPS

* Track progress of participants for monthly

reporting of activities.

CISETS i (O DASHBOARDS = 4l CUSTOMERS il | W, GPARTNER -
& |SETS OVERVIEW

Ouerview Intake/Referral  IEP/Case Management  Customer Forms  Summary Tools

OVERVIEW

L&T orouider Acin Huma

SNAP Eligibility Status: Date Modified:

Yes v
Program Enrollment 1/

Individual Number:
C L L L L L PP PP PL LY

PP NPAPRV G PP AP AP AP AP AP P P PP

AAAAAAAAAAAAAAAAAAAAAAAAAAAA

E Activities / Case Management

QISETS

lllinois SNAP Employment & Training System

© DASHBOARDS -

A customers @l | HI GPARTNER -

EP CASE MANAGEMENT OVERVIEW - ISET:

o naa iy or S
. 50 ] enves P —
Coest Latest Planned
Gl Rlsed i Cotagory _Surtme _Dusbate - Stous -
ad 90 SISETS @
Complewe e Newsips | Gueertan Gz viomom | onedk
rogram
. : oo suneropen
Ovenew  Itakeferal
S [ e —
Compieton
naon wpva Sunediopen
o nnwae sunedopen
VERVIEW
Personal Hygi 8727202 17102022 Started/Open OVERVIEW
Showing 1105016 enres revous [ 1] o

JENTS ISSUED

Profile: Andy Henry

Email

andyher

D087

Last 4SSN 0051

Individual Number

Recert Date 10

E&T Provider fsian H

Program Enrollment /2

=

EP/Case Management

Customer Forms

Summary Tools

© Latest Customer Goals/Plan Agraement: (Status: Unknowr)

atus

8) -

few/Print IEP/1SS Form.

Save Status (Send Request)

) AssesswienTs

r Cluster Inventory
Not Complete
Employment 101 - Pre
Not Complete
Employment 101 - Post

Not Complete

See More

Caraer Pathway Choice
Manufactuing
Occupation 1

Occupation 2
Construction Managers
Wage Goal (Per Hour)
2000

B
Earned Cradentials: 1
Completed Goals: 0

Completed Services: 1

CAREER PLAN
®
— Earliest Start  Latest Planned Due
Goal Related Steps Category Date
Complete ide Next Steps Carcer 67172021 11072022
Program Plan
IR - Job Readiness 8127201 92112021 Started/Open
ational 7152021 1171572021 Successful
Completion
JRS - Job Retentio 1173072021 Started/Open
e Tansportation 6/1/2021 1171872021 Started/Open
Personal Hygiene 87212021 11072022 Started/Open




@- ISETS

Add Activity or Service

Earliest Latest Planned
Goal Related Steps Category Start Date Due Date Status

lllinois SNAP Employment & Training System

Complete Hide Next Steps Career Plan 6/1/2021 1/10/2022 On Track
Program
. .
° P f I O JR - Job Readiness 8/2/2021 9/27/2021 Started/Open
rorie ovverview
VT - Vocationa 7/5/2021 11/15/2021 Successful
Training Completion

J I E P Ove er eW RS - Job Retention 6/1/2021 11/30/2021 Started/Open

vices

O Select Se rVice Transportation 6/1/2021 11/18/2021 Started/Open
° U p d ate Stat u S Personal Hygiene 8/2/2021 1/10/2022 Started/Open

Showing 1 to 6 of 6 entries Previous 1 Next

status (Default Pallerialue ofsenvice

Career Plan / Add Steps/Services / Edit Customer Service

EDIT CUSTOMER SERVICE
TIPS
Pr Andy Henry VT - Vocational Training
. Email Total Subsidized days for all items: 0
Some services may be added that are not andyhenry@isetstestuseccom
. . . Goal* Complete Program v Status® Successful Completion hd
actually provided to the participant. They may DOB 7/10/1979 —
q lanned P - Planned/Not Started (Scheduled)
not need them after evaluation, or they may Last 4 SN 0051 fanne & | 775001 e ot e (e
Date* Successful Completion
decline. Inclividual Number 12345 Unsuccessful Completion
Evaluated/Not Reguired
Recert Date 10/18/2022 s0c 514122 Offered but declined
Code of
E&T Provider Asizn Human Program
lanned = p lanned p
Program Enrollment /A ;ue & 11/15200 Ecmp\eticn B 11/15/2021

Date” Date”
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@ ISETS DASHBOARD
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Search Criteria

DASHBOARD i+ [swie | [ :

SNAP Job Placement Status vs Performance Goals

e Activities

This graph shows the number of customers that meet the criteria compared to the program goals for the fiscal year.
X Axis = a set of criteria that may have a related contractual program goal.
¥ Axis = number of customers

* Snapshot e

* Nosolid bar is considered baseline information
« Patter bar shows the number of customers who meet the criteria for fiscal year.

° List £ 0 A P i o o OO

m 0Need Action [REEESZEEEN 1 Not Participating

ACTIVITIES
ASSESSED & EMPLOYMENT PLAN COMPLETED View: Snapshot / Graph / List
DA 22

Customers Assessed: 19

m 0 Need Action [PXETZPEN 1 Not Participating

ENROLLED & ACTIVE View: Snapshet / Graph / List

DATA FOR: FY22

Enrolled Customers and not exited/completed: 12

Active/Inactive Status

Activity Hours Verification

jours: 167

103 Good 64 Need Action

TI PS TRAINING/EDUCATION View: Snapshot / Graph / List
DATA 22

Number of customers received training/education: 19

m 0 Need Action [ IEREN 1 Not Participating

SERVICES

Use this section of the dashboard to see who

needs action right away

SUPPORT SERVICES View: Snapshot / Graph / List

DATA FO




RESOURCES

* Partner Page

* https://illinoisworknet.com/isetspartners

* My Training

* Access by log-in within ISETS

TIPS

e Partner guide has:
* |nstructions

* System Updates

* Recordings of TA sessions
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ISETS PARTNER GUIDE

Ba(k to Workforce & Education Partner Resources

This guide s intended to be used by Workforce Partners participating in the lllinois SNAP Employment & Training
System (ISETS). This site will be updated ongoing as the project progresses and materials are needed. /f you send a
request for assistance to info@illinoisworknet.com please include a reference to the ISETS program to enable

<asy routing of your help request.

Only partner accounts that have been granted access will see this program listed in their Customer list.

A 1sETS Dashboards and Partner Tools
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https://illinoisworknet.com/isetspartners
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THANKS

ISETS System Training

Contact us:

Dee Reinhardt

847.833.9847 home office
708.822.2152 mobile

dreinhardt@illinoisworknet.com

The lllinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers may be
reached by persons using TTY/TDD equipment by calling TTY (800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. For
more information, please refer to the footer at the bottom of www.illinoisworknet.com.
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