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Illinois Performance Accountability and 
Transparency System (IPATS) Objectives
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Accountability

• Develop a 
WIOA 
Performance 
Accountability 
and 
Transparency 
prototype 
application.

Transparency

• Provide 
transparency 
dashboards on 
WIOA 
performance 
indicator data 
for better 
program 
management, 
oversight, and 
accountability.

Relevant

• Real time 
tracking of 
client data and 
program 
achievement 
to facilitate 
customer 
service and 
follow through 
to 
performance. 

Analytical

• Automate the 
DOL Statistical 
Adjustment 
Model (SAM) 
to standardize 
and innovate 
local 
performance 
negotiations. 

Integrity

• Create a virtual 
Data Validation 
System (DVS) 
based on TEGL 
7-18 that is 
scalable for all 
WIOA 
programs. 



Agile Development  
Short Term Goals
• Focus on WIOA Title I  

Performance Indicators
• Portable and quick access to 

IPATS
• Easily understandable with 

versatile search options
• Extractable Performance 

Accountability Reports
• Data Validation and Monitoring 

Tool
• Statistical Adjustment Model
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Long Term Potential

• Expand to include WIOA Title 
II & III & IV

• Expand to include Other 
State and Federal workforce 
Programs

• Negotiating Goals 

• Customizable Reporting

• ETPL Information 



Data Sourcing
• WIOA Title I data will integrate directly with IWDS data tables 

to populate IPATS Performance Indicator on a weekly refresh 
basis & Customer Engagement on hourly basis. 

• Login required; data will be displayed to authorized users 
based on varying permission levels.

• Serve as a reporting and management dashboard for tracking 
state workforce assistance program activity and outcomes. 

• Searches and filters allow for multiple views and data 
comparisons.  

• Data defaults to high level of information with option to get 
to (or drill down to) individual customer level of data. i.e. –
per individual

• The data will not be provided to outside parties or used to 
report to the Department of Labor as certified performance 
outcomes. Reporting will remain with the agency and be 
reported via the case management system of record.  
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Current Reporting Available in IWDS
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Performance 
Accountability 
Statewide
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WIOA Key Performance Indicator Outcomes:

• Employment Rate 2nd Quarter after Exit

• Employment Rate 4th Quarter after Exit

• Median Earnings 2nd Quarter after Exit

• Credential Attainment

• Measurable Skills Gain

• Effectiveness in Serving Employers



Performance 
Accountability 
Statewide

• Number of Registrants 

• Number of New Registrants

• Number of Completers

• Numbers of Exiters

• Number Employed at Exit
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WIOA Customer Engagement Outcomes:



Performance Accountability Detail
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Detail Dashboards by LWIA or by program drillable to 
information on each individual participant. 

Counts are 
linked to 
customer 

lists. 



Key Indicator LWIA Comparison 
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Compare LWIA’s performance across the 5 key WIOA indicators. 



Dashboards
Easily monitor and track your customer’s progress to ensure your 

performance metrics are accurately reflected 
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Data Validation TEGL 7-18 & TEGL 23-19 
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Statistical Adjustment Model by LWIA
Performance adjusted by Labor Market Information factors based on the 

Federal Model. 
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New Visibility of Certified Quarterly Reports

Readily available quarterly performance reports for any program or LWIA.

Goal: Drill down to individual participant level data/customer detail.
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Workforce Innovation Opportunity Act (WIOA) 

Questions?
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