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Housekeeping

GRF System Updates and Technical Assistance is presented by:
 Heather Lawrence — Business Analyst, lllinois workNet
e Kelly Lapetino — Program Division Manager, Office of Employment and Training
e Kristi Chevali — Northern lllinois Regional Workforce Manager, Office of Employment and Training
* Bryan Ellis — Southern lllinois Regional Workforce Manager, Office of Employment and Training
e Ruth Whitis — Central lllinois Regional Workforce Manager, Office of Employment and Training

Mute/Raise Hand
* When you joined the call today, you joined muted. Please remain muted until the Question &
Answer session. During that session, you may unmute yourself and ask questions.
 The call is being recorded and will be posted to the GRF partner page in the Technical Assistance,
Tutorials, & Videos section.
* Questions can be put in the chat during the call, and we will be sure to answer them.
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Recent System Updates — Outreach Events

Resolved the issue so all Grantees no longer see all Outreach Events.

TIP - A list of all system updates is
available in the Partner Tool
Updates section on the GRF
Partner page.

The Outreach section of an organization was showing all Outreach Events for all LWIA's.
Now it only displays Outreach Events for the specific LWIA
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Outreach Name

STEP Forward Workshop for Justice
Involved Individuals
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McHenry County College Job Fair
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Recent System Updates — Super Admin Delete

Super Admin users can delete the following from the system:
* OQutreach Events
* Organizations
* Projects
* Work Plans
* Narrative Reports
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Recent System Updates — Incumbent Worker Upload File

Incumbent Workers should only be added to the Incumbent Worker section for an organization.

The previous upload required that all fields be completed.
The upload file was updated to only require the worker’s first name, last name, and date of birth upon first upload.

After the initial upload, fields can be completed as needed.
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Recent System Updates — Case Notes
A case note can be added in two ways.
RF PROGRAM REPORTING SYSTEM - PROGRESS

The first option is through the Progress tab.

Back to Customer List

Progress Case Notes
L GRF PROGRAM REPORTING SYSTEM - PROGRESS

sack to Customer List PROGRESS ADD CASE NOTE - CASE NOTES(0)¥

Progress  Case Notes Case Note Type * -| X Close
PROGRESS .

CASE NOTES(0)a

Tied To *
e . View/Edit Profile: Select .
Profile: Becky Maorris
rofile: Becky Mori Grantee: GRF - Training for LWIA 17 \
o Grant Number: 123456 Contact Date ® ried To -
IR

=
DOB 02/05/2001 ) — el Select v
Age: Enrolled service level not entered
ServiceLeve i e N
Education at Intake: High school diploma N
Profile
Gender: Female Service Level
Comment * < frae
Participant Summary Tools Demographics: Black/African American SEIVICES
Qutcomes
Characteristics: Justice Involved/Returning Citizen
~
Add Case Note

This link provides case PROGRESS —
note instructions.

Tied To: Profile

Category: General

Contact Date: 03/20/2026 6:59 AM

Subject: Becky Morris Application
Comment:

Completed Becky’s application in the office.

Entered By: Miranda Millany
Entered: 03/20/2026 6:59 AM




Recent System Updates — Case Notes

The second way to add a case note is on the Case

Notes tab.

The Related
Instructions
section
provides /
additional
resources to
assist with
writing Case
Notes.

COverview

mer a

Case Notes

CASE NOTES

Related Instructions

Start Date End Diate

Add Case Note 'i =

50 v| entries per page

Tied  Contact
Category To Date ¥ Subject

General Profile  03/20/2026 Becky Morris
6:59 AM Application

Showing 1 to 1 of 1 entry
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Back to Cust

Search:
Entered
By Entered
Miranda 03/20/2026
hillany 6:59 AM

Options

Delete

Click Delete
to remove a
Case Note.






We're Here to Help

MY PARTNER DASHBOARD

MY TRAINING

© HELP REQUEST

ILLINOIS WORKNET
| IWN MESSAGES

LOG OFF

Welcome to the Help Desk powered by lllinois workNet.

If you experience any system issues or have questions, please don’t
hesitate to submit a New Request through the Help Desk.

When submitting your request, include as much detail as possible — such
as screenshots, error messages, or the steps you were taking — so we can
resolve the issue efficiently.

Projects names and Partner
pages

App IL - Apprenticeship Illinois
CEJA - CEJA: Climate Works
DHS Youth - DHS Youth Partners

GMS - Grant Management System

GRF - General Revenue Funds

IEBS - lllinois Employment Business
System

IL Works - lllinois Works Pre-
Apprenticeship

IPATS - lllinols Performance
Accountability & Transparency
System

ISETS - lllinois SNAP Employment &
Training System

IWTS - Incumbent Worker Tracking

Scroll down to the
bottom of the Help Desk
to click on the link for
the GRF Partner Guide.
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