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Housekeeping

GRF System Updates and Technical Assistance is presented by:
• Heather Lawrence – Business Analyst, Illinois workNet 
• Kelly Lapetino – Program Division Manager, Office of Employment and Training
• Kristi Chevali – Northern Illinois Regional Workforce Manager, Office of Employment and Training
• Bryan Ellis – Southern Illinois Regional Workforce Manager, Office of Employment and Training
• Ruth Whitis – Central Illinois Regional Workforce Manager, Office of Employment and Training

Mute/Raise Hand
• When you joined the call today, you joined muted. Please remain muted until the Question & 

Answer session. During that session, you may unmute yourself and ask questions. 
• The call is being recorded and will be posted to the GRF partner page in the Technical Assistance, 

Tutorials, & Videos section. 
• Questions can be put in the chat during the call, and we will be sure to answer them. 

https://www.illinoisworknet.com/partners/Pages/GeneralRevenueFundsPartnerGuide.aspx
https://www.illinoisworknet.com/partners/Pages/GRFTechnicalAssistance.aspx
https://www.illinoisworknet.com/partners/Pages/GRFTechnicalAssistance.aspx


Recent System Updates – Outreach Events 
TIP - A list of all system updates is 
available in the Partner Tool 
Updates section on the GRF 
Partner page. Resolved the issue so all Grantees no longer see all Outreach Events.

The Outreach section of an organization was showing all Outreach Events for all LWIA’s. 
Now it only displays Outreach Events for the specific LWIA 
 

https://www.illinoisworknet.com/partners/Pages/GRFUpdates.aspx
https://www.illinoisworknet.com/partners/Pages/GRFUpdates.aspx


Recent System Updates – Super Admin Delete 
Super Admin users can delete the following from the system:

• Outreach Events
• Organizations
• Projects
• Work Plans
• Narrative Reports  

Submit a Help Request to 
have duplicate entries or 
those added by mistake 
removed. 



Recent System Updates – Incumbent Worker Upload File 
Incumbent Workers should only be added to the Incumbent Worker section for an organization.

The previous upload required that all fields be completed. 
The upload file was updated to only require the worker’s first name, last name, and date of birth upon first upload.  
After the initial upload, fields can be completed as needed. 



Recent System Updates – Case Notes
A case note can be added in two ways. 
The first option is through the Progress tab. 

This link provides case 
note instructions. 



Recent System Updates – Case Notes
The second way to add a case note is on the Case 
Notes tab. 

The Related 
Instructions 
section 
provides 
additional 
resources to 
assist with 
writing Case 
Notes. 

Click Delete 
to remove a 
Case Note.



Demonstration



We’re Here to Help

Scroll down to the 
bottom of the Help Desk 
to click on the link for 
the GRF Partner Guide. 

If you experience any system issues or have questions, please don’t 
hesitate to submit a New Request through the Help Desk. 

When submitting your request, include as much detail as possible – such 
as screenshots, error messages, or the steps you were taking – so we can 
resolve the issue efficiently. 

https://www.illinoisworknet.com/partners/Pages/GeneralRevenueFundsPartnerGuide.aspx
https://www.illinoisworknet.com/partners/Pages/GeneralRevenueFundsPartnerGuide.aspx
https://www.illinoisworknet.com/partners/Pages/GeneralRevenueFundsPartnerGuide.aspx



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11

