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Accessing the QR Code Applica�on 
On the Customer Informa�on tab, search for the 
QR code applica�on that has been rejected.  

• Select the LWIA 
• Select the Grantee 
• Click Review QR Code Applica�ons 

 
 
 
 
 
 

Reopening the QR Code Applica�on 
1. On the Review QR Code Applica�ons modal, 
click the Reopen buton next to the rejected 
applica�on.  
 
 
 
 
2. On the Request to Reopen Applica�on modal, 
complete the informa�on:   

• Requested to be Reopened By 
• Reason for Request  
• Click Save 
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The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available 
upon request to individuals with disabili�es. All voice telephone numbers may be reached by persons using TTY/TDD equipment by calling TTY 

(800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training 
Administra�on. For more informa�on, please refer to the footer at the botom of any webpage at illinoisworknet.com. 

 
3. On the Review QR Code Applica�ons modal, the applica�on 
will display as “reset”. The user can go into their list of QR code 
applica�ons and approve the applica�on.  
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