ILLHQOIS

° workl\let

CENTER

~ % .
amerlca njobcenter

General Revenue Funds for State
Supplemental Grants (GRF)
December 2025 TA Meeting

Illinois workNet® is sponsored by the Department of Commerce and Economic Opportunity. — December 2025




AGENDA

Known System Issues chart on the Helpdesk

Current Known System Issues

Recent System Updates

Reporting

Closing out customers/Participants Carried Over
!

Question & Answer



Known System Issues

A list of known system issues is available in the chart on
the right side of the Help Desk portal.

Click Help Request at the top right of lllinois workNet to
view the chart. Be sure to check the chart prior to
submitting a new Help Request.

Welcome to the Help Desk powered

e The Program column shows a list of programs with
current known system issues. Look for, General
Revenue Funds (GRF). -

* The Known Issue column shows a list of current . =

Descriprion box provided. Include the browser information or link to the page
where the problem occurred, and what happened when you clicked. Screenshots are
customers

Syste m i S S u e S . very helpful. After submission, you will receive emails from the Support team. being entere 5

Please DO NOT include info@illinoisworknet.com as a CC on your help request. into GRF are

Google Chrome is the preferred browser for lllinois workMet Customer Support
. Hons that

* The Projected Release Date column will show the Ll

the help request in Google Chrome first.
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t H t d I d t The following are known issues with pending release dates. Submit a Help Request edsing
es I l I la e re ease a e. to be notified directly upon resolution. | |  Customers
not
Should lllinois workNet ever be down, you can access the C5C directly with this link showing up in|
(please bookmark this link) the bulk
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(GRF) correctly. ltem 6 -
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How does my Organization become a WIOA Certified Provider? 4. Some LWIA'S




Current Known System Issues

New customers being entered into GRF are not
showing up in the customer list.

New or existing customers are not showing up in the
bulk upload exports.

LWIA 7 — Grantee and Offices are not filtering
correctly.

Some LWIA’s are showing as 0 on the Work Plan &
Reports.

Narrative Report has the wrong link for success stories.
All Outreach Events are showing for all LWIA’s.
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Recent System Updates

Recent system updates and updates being released to Production this Thursday evening include:

* Resolved bug for having to enter data for the month of October to submit narrative
« NEW! Glossary tab (to the right of the Planned vs Actual GRF tab)
* NEW! Export button is being added to the Customer tab.

EXPORT X

L GRF PROGRAM REPORTING SYSTEM

Select which fields you would like to export. The fields that are pre-selected are
added to every report.

Back to Customer List
O Select/Deselect All
. . . 2 g First Name
Customer Information Capacity Building Work Plan & Reports Planned vs. Actual GRF Glossary
Last Name
O LWIA
0 Grantee
0 Office
0O PY 24: 07/01/24-07/01/25
0 PY 25: 07/01/25-07/01/26
O Email
Section 1: Program Activities and Qutcome Plan Numbers: Projects Serving Individuals 0 Birth Date
Service Levels Definition O Address Line 1
Participants Carried Over The number of customers who did not have a Closed status in the prior grant award. B .
Participants Recruited The number of customers who were Recruited to the program. O Address Line 2
Participants Enrolled The number of customers who were Enrolled in the program. 0 City
Participants Referred The number of customers who were Referred to the program. . Stat
Participants Closed The number of customers who were Closed out of the program. - ate
0 ZIP Code

Service Level

Ol

Last Update

Export Close



Presenter
Presentation Notes
When users click on the FAQ link from the Illinoi workNet homepage, they will be redirected to the Helpjuice knowledge base homepage. This interface provides a clean, user-friendly layout where users can easily browse, search, and navigate through various FAQ topics.  

By consolidating FAQ’s within Helpjuice, Illinois workNet aims to enhance content accuracy, improve site usability, and provide users with faster access to the information they need. 



Reporting

The following sections in GRF have an export that can be used for reporting:
e Customer Information tab (Coming soon)
* Bulk Upload files
e (Capacity Building — Outreach Events
e Capacity Building — Projects
e Capacity Building — Notes
 Work Plan
* Narrative Reports
* Dashboard — Individuals tab
* Dashboard — Capacity Building tab

¢ Are there any other places that need an export?
** Are there any additional fields/columns that that are needed for an export?



Closing Out Customers/Participants Carried Over

* Be sure to close out customers that are no longer receiving services for PY24.
 Be sure to check your Participants Carried Over numbers on the Dashboard for PY 25.

* |f you are seeing any issues with your dashboard numbers, please be sure to submit a Help Request
to report it.

Customer Information Capacity Building Work Plan & Reports Planned vs. Actual GRI
ndividuals Capacity Building
Grantee * Program Year * LWIA Regions
f h & L L
Quarter *
Timeframe *
w
_____ "
Region
~
(e e
Activities and Outcomes | Last Completed Quarter # Planned £ Actual
Service Levels
Participants Carmied Cver 0 0
Participants Recruited 1 0
Participants Enrolled 10 0
Participants Referred 2 0
Participants Closed 2 0
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