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Known System Issues chart on the Helpdesk 

Closing out customers/Participants Carried Over 

Question & Answer

Reporting

Recent System Updates

Current Known System Issues 



Known System Issues
A list of known system issues is available in the chart on 
the right side of the Help Desk portal. 

Click Help Request at the top right of Illinois workNet to 
view the chart. Be sure to check the chart prior to 
submitting a new Help Request.

• The Program column shows a list of programs with 
current known system issues. Look for, General 
Revenue Funds (GRF).

• The Known Issue column shows a list of current 
system issues.

• The Projected Release Date column will show the 
estimated release date. 



Current Known System Issues 

 1. New customers being entered into GRF are not 
showing up in the customer list.

2. New or existing customers are not showing up in the 
bulk upload exports.

3. LWIA 7 – Grantee and Offices are not filtering 
correctly. 

4. Some LWIA’s are showing as 0 on the Work Plan & 
Reports. 

5. Narrative Report has the wrong link for success stories.
6. All Outreach Events are showing for all LWIA’s. 



Recent System Updates 
Recent system updates and updates being released to Production this Thursday evening include:

• Resolved bug for having to enter data for the month of October to submit narrative
• NEW! Glossary tab (to the right of the Planned vs Actual GRF tab) 
• NEW! Export button is being added to the Customer tab. 

Presenter
Presentation Notes
When users click on the FAQ link from the Illinoi workNet homepage, they will be redirected to the Helpjuice knowledge base homepage. This interface provides a clean, user-friendly layout where users can easily browse, search, and navigate through various FAQ topics.  

By consolidating FAQ’s within Helpjuice, Illinois workNet aims to enhance content accuracy, improve site usability, and provide users with faster access to the information they need. 




Reporting
The following sections in GRF have an export that can be used for reporting:

• Customer Information tab (Coming soon)
• Bulk Upload files
• Capacity Building – Outreach Events
• Capacity Building – Projects
• Capacity Building – Notes
• Work Plan
• Narrative Reports
• Dashboard – Individuals tab
• Dashboard – Capacity Building tab

  

 Are there any other places that need an export?
 Are there any additional fields/columns that that are needed for an export?



Closing Out Customers/Participants Carried Over
• Be sure to close out customers that are no longer receiving services for PY24. 
• Be sure to check your Participants Carried Over numbers on the Dashboard for PY 25. 

• If you are seeing any issues with your dashboard numbers, please be sure to submit a Help Request 
to report it. 
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