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GRF State Supplemental Program is presented by:   
• Heather Lawrence – Business Analyst, Illinois workNet
• Kelly Lapetino – Program Division Manager, Office of Employment and Training 
• Kristi Chevali – Northern Illinois Regional Workforce Manager, Office of Employment and Training
• Bryan Ellis – Southern Illinois Regional Workforce Manager, Office of Employment and Training 
• Ruth Whitis – Central Illinois Regional Workforce Manager, Office of Employment and Training
• Kurtis D. Young – Grant Manager, Office of Employment & Training

Mute/Raise Hand 
• When you joined the webinar today, you joined muted. Please stay muted until the Q&A session. During that 

session, you may unmute yourself and ask questions.  
• The call is being recorded and will be posted to the GRF partner page in the Technical Assistance, Tutorials, & 

Videos section. 
• Questions can be put in the chat during the call, and we will be sure to answer them.

Housekeeping 

https://www.illinoisworknet.com/partners/Pages/GeneralRevenueFundsPartnerGuide.aspx
https://www.illinoisworknet.com/partners/Pages/GRFTechnicalAssistance.aspx
https://www.illinoisworknet.com/partners/Pages/GRFTechnicalAssistance.aspx


Introduction
• The State of Illinois Fiscal Year 2027 budget includes $5 million in General Revenue Funds 

for the Local Workforce Innovation Areas (LWIAs) to support workforce services provided in 
coordination with the Workforce Innovation and Opportunity Act (WIOA) Title IB programs 
for LWIBs that require supplemental support, as determined by the department, utilizing a 
needs-based assessment.  

• DCEO considered the following factors in this assessment
• WIOA Program Year 2026 Funding Levels / Funding Loss
• Rural Community Need and Support
• Supplemental Nutrition Assistance Program (SNAP)
• Communities with Increased Needs

• This is the third direct appropriation of State of Illinois funds to support the LWIA training 
programs.

• Accurate, timely reporting is critical to show how the $5M investment strengthens Illinois’ 
workforce system and provides the General Assembly with clear, reliable information on 
the return on investment. 



PY25 Outcomes
1,031 Plan vs. 1,090 Actual enrolled participants

o562 participants received supportive services/barrier reduction
o249 participants in WEX
o147 participants in ITA occupational training
o106 participants received other occupational training (pathways)
o53 participants entered pre-apprenticeship training

181 New/Expanded Partnerships

468 Businesses Served
o1,627 Incumbent workers served



DCEO Grant Monthly Reporting Requirements   
Grant Manager Contact: Kurtis Young is kurtis.d.young@illinois.gov 

Program Reporting
• The Illinois workNet GRF Reporting System is the official system used to track GRF State Supplemental 

program activity. The system provides real-time program activity reporting. 
• Detailed instructions are available by accessing the GRF Reporting System Guide. 
• Each grantee must enter their approved Work Plan (matching the signed grant agreement) in the system.
• The system will automatically update the Plan vs. Actual Dashboard based on reported activities. 

• If a grantee needs to change the approved Work Plan, they must submit a modification request.

Fiscal Reporting
• Report costs and requests for payment each month in the Grantee Reporting System (GRS) by the 20th of 

the following month (for costs from the prior month).

mailto:kurtis.d.young@illinois.gov
https://www.illinoisworknet.com/partners/Pages/GeneralRevenueFundsPartnerGuide.aspx


DCEO Grant Quarterly Reporting Requirements
Contact: Kurtis Young (kurtis.d.young@illinois.gov) for Quarterly Reporting Questions.

• Quarterly Periodic Financial Performance Report (PFR), Periodic Performance Report (PPR) and Trial 
Balance due 30 days after the end of a quarter.

• Quarterly Report Due Dates:
• October 30, 2026 – covers 7/1/2026 – 9/30/2026
• January 30, 2027 – covers 10/01/2026 – 12/31/2026
• April 30, 2027 – covers 1/4/2027 - 3/31/2027
• July 30, 2027 – covers – covers 4/1/2027 – 6/30/2027

• Grantees must submit a Quarterly Narrative Report in the GRF Reporting System. 
• System entries along with the Plan vs. Actual Dashboard should be used as support to complete the 

required Quarterly Narrative Report. This can be used as supporting documentation to the PPR. 

• A participant Success Story should be added to GRF.

 

mailto:kurtis.d.young@illinois.gov
https://www.illinoisworknet.com/DownloadPrint/GRF%20Quarterly%20Narrative%20Report.pdf
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flogin.illinoisworknet.com%2Fidsrv%2Faccount%2Fsignin%3FReturnUrl%3D%252fidsrv%252fissue%252fwsfed%253fwa%253dwsignin1.0%2526wtrealm%253dhttps%25253a%25252f%25252fapps.illinoisworknet.com%25252fSiteAdministration%25252f%2526wctx%253drm%25253d0%252526id%25253dpassive%252526ru%25253d%2525252fSiteAdministration%2525252fGRF%2525252fAdmin%2525252fIndex%2525252f%2526wct%253d2025-08-13T13%25253a37%25253a12Z%26wa%3Dwsignin1.0%26wtrealm%3Dhttps%253a%252f%252fapps.illinoisworknet.com%252fSiteAdministration%252f%26wctx%3Drm%253d0%2526id%253dpassive%2526ru%253d%25252fSiteAdministration%25252fGRF%25252fAdmin%25252fIndex%25252f%26wct%3D2025-08-13T13%253a37%253a12Z&data=05%7C02%7Cheather.lawrence%40siu.edu%7C60d41d0d43d140646eff08defc70aba9%7Cd57a98e7744d43f9bc9108de1ff3710d%7C0%7C0%7C639225758095049379%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=54Dz2KhKFcsMFKINMmdY1RpwAnRNy0n9Tv4XTNVH68U%3D&reserved=0


Closing Out
Program Year
2025 Activity



PY 25 – Adding a Customer Issue
• Multiple Help Requests have been submitted 

because users are still trying to add a 
customer to PY25, and the system will only 
allow them to be entered into PY26.

• An update was made to the system to allow 
users to change the Program Year up to 30 
days after the end of the program year 
using either of the add customer features. 

• There are still two weeks left to get everyone 
in for the previous program year.  

• If you still need to add customers from 
Program Year 2025, please submit a Help 
Request.

https://www.illinoisworknet.com/DownloadPrint/GRF%20-%20Request%20Access.pdf
https://www.illinoisworknet.com/DownloadPrint/GRF%20-%20Request%20Access.pdf


PY 25 Closeout – Closing Out a Customer 
• Detailed Instructions: Closing Out a Customer

• When closing out a customer, be sure to complete 
both the Outcomes and Service Level sections on 
the customer’s Progress tab to ensure accurate 
records.

• If you are done serving the customers, then both 
sections should be closed out. 

• Customers should only show in your participants 
carried over row if they are continuing services. 

https://www.illinoisworknet.com/DownloadPrint/Closing%20Out%20a%20Customer.pdf


PY 25 Closeout – Closing Out a Customer
• After completing the Services and Outcomes, 

edit the Service Level 
• Click View/Edit
• Select Closed
• Enter the Closed Date
• Click Save



• Detailed Instructions: Quarterly 
Report

• On the Reports tab, select Program 
Year 25 from the dropdown, then 
click Add Narrative Update. 

• On the Add Quarterly Update modal, 
select Program Year 25 and Quarter 
Apr 1 – Jun 30. 

• Complete sections 1-6, then click 
Save. 

• Reminder: Section four has a link to 
submit a Success Story. 

PY25 Closeout – Complete the Quarterly Report

https://www.illinoisworknet.com/DownloadPrint/GRF%20Quarterly%20Narrative%20Report.pdf
https://www.illinoisworknet.com/DownloadPrint/GRF%20Quarterly%20Narrative%20Report.pdf


Kicking Off
Program Year 2026



PY26 – Complete the Work Plan 
• Detailed Instructions: Complete the 

Work Plan

• On the Work Plan tab, select Program 
Year 26 from the dropdown, then 
click Submit Project Plan. 

• On the Work Plan modal, complete 
the 4 sections and click Save. 

https://www.illinoisworknet.com/DownloadPrint/GRF%20-%20Creating%20a%20Work%20Plan.pdf
https://www.illinoisworknet.com/DownloadPrint/GRF%20-%20Creating%20a%20Work%20Plan.pdf


PY26 – Review the Dashboard Numbers
• On the Individuals tab of the Planned vs Actual 

GRF dashboard: 
• Filter by:

• Timeframe: Program Year and Quarter
• Program Year: PY26
• Quarter: All
• Click Filter

• Click on the numbers in the Actual column for 
each row in the Service Levels section to verify 
they are showing the correct number and the 
correct customers. 



PY26 - Bulk Customer Upload Process Review
• Detailed Instructions: Bulk Upload Customer Process
• On the Customer Information tab, click Upload 

Customer Information. 
• Select Profile from Step 2. 
• Scroll down to the bottom of the file to enter the 

new customers. 

When you save the file to your desktop, remove the 
date before you click Save. 

Then click the Upload File button.  

This can also be used for Service Level, 
Services, and Outcomes. 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1R1htngjaAn7D9fKkLzj7DnfIkda2hADu-tyHt0U6HiYr6f6wf8L9WvwqhNiZg5vtXX5LGDUiUCxLLxxaDxcQwSo23-ZmyKZTL54vosSX5rd5tu3AOzP1LU2xwJQ2cY5n_DigCpHVp7o0xk8Rsp26O8N2FCVd7BnOrptzrZeFkX3cdINTnL8L0SRTFqrieUW81QeKf9LSd0NDY5PJvm7lY6FogpIynV3-IfKdK-VK2tJpYfKeK_QvLV8akDnYb5Zj8ES9RsbifQdlgUP1PQnPgB6j2FSIwrhWsDTlq3F188F6Ac3tKzJvlKBhgSa9vJhemBEA1EZOga3uyLDmwlPluqsjBNSBx_mGS8rPxK_nqVDS76J1-g7r4EeefTj5N3czB5a7H1yqL2J90Sm_a4WIKA%2Fhttps%253A%252F%252Fwww.illinoisworknet.com%252FDownloadPrint%252FBulk%252520Upload%252520Customer%252520Process.pdf&data=05%7C02%7Cheather.lawrence%40siu.edu%7C2da8680cdbe64254e80708def4846c61%7Cd57a98e7744d43f9bc9108de1ff3710d%7C0%7C0%7C639217048022467889%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CLHsYyA6HnUIzX01ldijX2X6uqUEYVG5Zst4XssSLZM%3D&reserved=0


Recent System Updates



Updated - Outcomes
• On the Customer Progress tab, in the 

Outcomes section, a checkbox was added 
to the View/Edit Outcome modal. 

• The outcome of Did not complete 
program/activity was added. 



Updated - Incumbent Worker section
• The Incumbent Worker section labels have been updated on both the Work Plan and the Dashboard. 



Updated – Row Removed
• Removed the Number of employees  

participated in workforce grant programs to 
become more competitive in their industry 
and support job retention row from the 
following areas:

• Dashboard
• Work Plan
• Project modal
• Capacity Building section at the bottom 

of an organization



Updated – Row name
• Updated the row name from Number of 

additional participants served through 
expanded partnerships to Number of 
individuals served through expanded 
partnerships. 

• This was updated on the:
• Work Plan
• Dashboard
• Add Project modal on an Organization.
• Capacity Building & Outcomes section at the 

bottom of an organization. 



Updated  - Upload Feature
• Detailed Instructions: Document Upload Process

• Click Uploads on the Progress tab. This will take 
you to the Uploads tab at the top. 

• Click Upload File. 
• Category defaults to General
• Select the section of the customer’s profile the 

upload is tied to. 
• Choose the file.
• Add a description.
• Click Upload

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1syY5LRz__aKFUVru-5y1WaqLB1Lewe1BRuaaprMBUeIGNi2JvWZbJKKl-Da82p-npoAXi-asOQGTFz4Bd3sGpK1iF6Croxbz9H6bSDRBIluh_N8BOHLOhnwyOr0DlXpUTal2QPlX3C9yEUMa58vDbPOp89OFZhZvFFAYp9GiQkmZexdxSUdq_j9d9oyRjbVt-E0z-eoecLc_sygegU5Cpwth2_FH6xocuTBF4lvVNelczC33xuXlzLNt__1AQYvSv-ybHaX6XCnRrTlrvX_dRvxlZUiv_UIUhFxUYxLz5GadXwfydO4fknk6E_aptUzbSIOMBiDk--hDttFFXGp-ISYvxD3yNol7qcjzgp0dhbVXpEYZHL4DbU25B8SyQINhTEqhd1s8-ViB8TUycBxwqg%2Fhttps%253A%252F%252Fwww.illinoisworknet.com%252FDownloadPrint%252FGRF%252520Upload%252520Tool.pdf&data=05%7C02%7Cheather.lawrence%40siu.edu%7C2da8680cdbe64254e80708def4846c61%7Cd57a98e7744d43f9bc9108de1ff3710d%7C0%7C0%7C639217048022444511%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DF2lUB2EugSefrBaMVJG1p%2BIVtHvGnkeefgtYwtHxqI%3D&reserved=0


NEXT STEPS • Reminders:
• Complete the Quarterly Narrative 

Report
• Submit a Success Story
• Complete the PY26 Work Plan

• If you have additional staff who need 
access to GRF, please submit a Help 
Request. 

  Notes: 
• Entering customers into the GRF system in real time and promptly updating their information is essential for 

maintaining accurate and reliable data. 
• Accurate and up-to-date customer information also improves the quality of reporting. When data is entered 

consistently and in a timely manner, reports provide a more accurate representation of customer activity, 
program participation, and outcomes. This allows staff and leadership to make informed decisions, identify 
trends, monitor performance, and meet reporting requirements with greater confidence.

• Making real-time data entry and timely updates a routine practice helps maintain data integrity and ensures that 
the information used for reporting and decision-making is complete, current, and dependable.

https://www.illinoisworknet.com/DownloadPrint/GRF%20-%20Request%20Access.pdf
https://www.illinoisworknet.com/DownloadPrint/GRF%20-%20Request%20Access.pdf



	Slide Number 1
	Slide Number 2
	Housekeeping 	
	Slide Number 4
	PY25 Outcomes
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	PY 25 Closeout – Closing Out a Customer 	
	Slide Number 11
	Slide Number 12
	Slide Number 13
	PY26 – Complete the Work Plan 
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24

