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The DEI program goal is to increase outreach and services to
individuals with disabilities to achieve career, training and employment goals.
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Staff-assisted WIA services are provided and coordinated
through the regions’ integrated network of partners using DEI tools in lllinois workNet.
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@wkNet Tools For Integrating The DEI Project Model

OServices: (Self-guided and Staff-assisted)
Employment Search

[J Training

[J Financial Counseling and Assistance
[J Support Services

Tools:
\O [] Assessments

[1 Guidance/Plans (linked to online resources)
[1 Communication Tools
[J Reporting

]

Integrate all aspects of service provision with day-to-day
LWIA activities so the service model continues after the
DEl grant ends.

Lol High Level Overview of Online Tools

Recruit Apply Online Intake Plan, View &
Provide & Report
Document Outcomes
Services
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Use lllinois workNet tools to:
* Communicate with partners and customers
* Facilitate and report DEI activities
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Scenario 1: Anna’s Story 0000

Recruit

Anna is a female with a disability in LWIA 25.

She received a DEI flyer and went to the DEI customer website (www.illinoisworknet.com/aboutdei).

She decided to complete the full online application because she needs a job and support services to
help her take care of her daughter.

llinois workNet Application and Starter Information
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Scenario 1: Anna’s Story

She completed and submitted the application for herself.

Please select one of the following:

(Diama person with a disability. | have read the information above and | would like to complete the application.

“ lam a legal guardian or agent acting on behalf of a person with a disability | have read the information above
and | would like to complete the application in their behalf

Save and Go to the Next Page Cancel .

Congratulations!

Thank you for completing the application. Your application will
now be submitted for review. You cannot change it once
submitted

Once submitted, @ location serving your area will contact you

conceming your eligibility for the program. An email will be sent
10 you confiming your submission.

Submit Appication
7
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Scenario 1: Anna’s Story

Dan, a DEI Career Planner in LWIA 25, uses his DEI dashboard along with his daily tasks to
ensure all DEI customers are assigned to integrated resource teams.

This allows his regional partners to:

Dashboars | Customers  Team

DE! Intake Dashboard * View information for specific customers, such as

i

3 assessments, training plans, job search plans, etc.
E * Identify services that are or have been provided to the

Intake ang services Section Count Percent LossRate Pass Rate cu Sto mer.

1. DE1 Gustomers Pool
Source: DS
°

Marked as DEI (Wthout DE1 appikation) @ o o

* Communicate with the customer and other partners
D e oo for the purpose of helping the customer reach their
i e career, training and employment goals.

Compleled 100
Total Elgible Customers ana Submitiec Applieaions 1 100% 0%
2 Enrolled DEI Customer Tickst to Work Status
Gustormer Does 1ot Have A Teket @ 10w

[

Dan looks at the completed application and sees Anna
submitted the online application.

Scenario 1: Anna’s Story

Dan reviews her application in her profile. He contacts Anna to:

1. Learn more about her situation. 2. Assign her to an Integrated Resource Team (IRT).
- Dan realizes that an IRT team is not currently set
A oo Costomers | Teans Ropons up in the system to meet Anna’s needs. He
DEI Intake Dashboard oo | mos st creates a team and adds partners that can assist
LA . .
o Customer Search Anna. Then, he adds her to the team. This will
Team hame allow the partners to view Anna’s information.
- = g
ream : [ ot Customers
1. DEI Customers Pool E3E Manufacturing IRT Team Details
Source: DS show 50 - entries
o Last Hame First Name. iy address. Options Group Name *
Marked as DEI (Without DE! application) @ sample Anna LA 25 1305 Morth Russll Street Description ™ v tha provides suspor sarvices (Chid Care, ransportaios, karming duaiety) sed wark
S ——
Incomplete Appic aton @
10 Start o ( Partners
Completed Full Application @
ToalSiginis Customers and Submies Applications 10 tows 0w o Fesbame Remcve
2. Enrolled DEI Customer Ticket to Work Status Train11 WPR Remeve
Customer Does Not Have A Tcket @ 100% < Customers
o

First Name Profile R




Scenario 1: Anna’s Story
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00000

Services

Dan verifies Anna’s

Ticket To Work Status

2. Enrolled DEI Customer Ticket to Work Status

Ticket To Work Status
in the SSA system and
updates her ticket

Customer Has Not Been Assigned
Assigned To LWIA
Assigned To Other Organization

| Update Status :

ICustomer Does Not Have A Ticket @

tatus |5 Not Set @

signed To LWIA@

status in her profile.

employment services.

Sammy is the trainer for the entry level manufacturing courses.

3. LWIA Staff Assisted Services

es @ 0 0

Career Senvices @ 0 0%
Employment { These customers have received 0 0%

training services/guidance.
Financial ASS These services are documented 0 0%

in DS if the customer is.
Training @ enrroled in WOS. If the cusomer 0 0%

. is not enrolled in WDS, the count

Options: Have IWDS Access Work and Tral i stored in iwh and saved in S5

IWDS as a case note
Exited Withou oxvives
.

Complete Guided Application
for Anna and enter services
into IWDS.

Total Services

4. Integrated Partner Services
Not Set @

Have Anna stay at the Integrated Resource Team @
customer level in IWDS (no
application) and enter services
through Illinois workNet.*

Co-enrolled Partner @

0%

Exited Without Senices @

Total Partner Services 0%

signed to Other Organization @

Total Customers

3. LWIA Staff Assisted Services

Customer That Do Mot Have W

Lynn provides financial asset development services.

Walter is a partner who provides work and training support services as well as

00000

Services

Options: Do Not Have IWDS Access

Enter services through lllinois
workNet.

Definitions let you know where the
system is pulling information and
what is included in the count.

* Note: Financial Asset Development and Integrated Resource Team are entered at the customer level in IWDS

. These services are local services for LWIA 1 and 25.



Scenario 1:

Illinois workNet.

Partners enter services,
referrals, notes and
reminders through

Anna’s Story
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00000

Services

Dashboard Customers Teams Reports

Profile  Senices/Referrals/Motes/Reminders

All Resuits.

Option ‘ Add :
vice

First Name: Anna Show
Last Name: Sample
Email: nelger@anna_siuccwd.com
Iwds User Id: 2748908
Add a Note
Add a Referral Date

l Add a Reminder

Date *

Add a Senice

Date * =

| seects Refeml

Select 3 Service

<1 Services
nrolled Services
Employment Services
Training

Work and Training Support Services

e — 8

oth a Message and Email
o Not Show Customer

Ganoel

‘Send reminder as:
lessage Only

mail Only
oth a Wessage and Email

Staff that have been
given the Career
Planner access level
/- can run reports and
" export lists with
additional customer
information.

Staff with
Partner level
/ access cannot
run reports or
export detailed
| customer
~/ information.

Reporting Option 1:
detailed customer information.

Use the dashboard to access a list of customers. Then, export

Intake and Services Section Count Perce|

1. DEl Customers Pool

Source: DS
Eligible PWD Pool @ 0
Warked as DEI (Without DEI application) @ 0
Does Not Want To Participate @ 0 0%

Source: Online Application

Incomplete Application @ 6

DEI Customers

IWDS Customers

Customer Search

Name

LWIA

Show Advanced Search

Show 50

First Name

LwWia

¥ entries

Address Options

Completed Starter Application € 1 12%
Completed Full Application € 8 100%
Total Eligible Customers and Submitted Applications 8 100%

2. Enrolled DEI Customer Ticket to Work Status

Customer Does Not Have A Ticket @ 4 44%
Status Is Not Set @ 4 44%
Not Assigned @ 0 0%
Assigned To LA 0 0%
Assigned to Other Organization € 1 1%
Total Customers 9 100%
3. LWIA Staff Assisted Services

Customer That Do Not Have WIOA Senices € 0 0%

Last Hame

Total

5.0utcomes

Exited Without Senices @

Gustomers Enroll With WIOA Career Senvices @
Customers Enrolled With Core Senvices @
Customer Enrolled With Intensive Senices €
Customer Enrolled With Training Services @
Gustomer Enrolled With Only Partner Services €

Gustomer Eaming An Industry Recognized Credential @
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Scenario 1: Anna’s Story

Reporting Option 2: Use the Reports tab to access a list of custom
o ) . Example Reports:

reports. Search criteria and filters will vary based on the report.
DEI Starter Application Report

Dashibosrd - Customers T“"“ Description: Use the filters in this report to pull
Customer Pool Report customer information for those who have
completed a starter DEI application. Starter
application customers should receive follow-up
within 5 business days. Use the date range
filters to identify those who have submitted their

Application Date Range

| smz0rs To

L3

Show Advanced Search

— ntrios soarens [ application within the last five days.

Last Name First Name Address City State ZIP Code

Evans Amy 345 E StCharles Rd Elmhurst L 60126 .

arca Ve 200E Palatie R J—— N a0t DEI Enrolled/Applicant Customer Pool Report:
Crayson Dick 242 MerilLn Graysiake ” 80020 Description: Use the filters in this report to pull
Jopin Janis 200 Palatne wington Heiohls L 60004 demographic information for customers who
LEZE] Brett 2aRE 173 Artioch v so00z have applied for the DEI program or have been
testen st Seatoad e ot oo identified in IWDS DEI customers.

Ortega Vaguero Jose Luis 2237 Old Jacksonville Road Springfield L 60002

Rollins Amanda 213 S Court Street Marion L 62959

Showing 10 8 of 8 entries Previous 1 | Next

Scenario 2: Chuck’s Story ®0000

Recruit

Chuck is a Career Planner/Navigator in LWIA 1 who is actively recruiting DEI customers.

He works with partners to distribute DEI flyers and provide orientation sessions that
direct customer to the DEI customer website (www.illinoisworknet.com/aboutdei).

He also contacts eligible IWDS customers that have not been identified as DEI customers.
He can access this list of customer through his DEI dashboard.

Dashooars  Customers  Teams  Reports

DEI Intake Dashboard
WA

Reach Caree,

er, Em,
and Training

'Ploymens
Goals

Mhout DE! application] @ o
Does Not Want To Parbcipate @ o 0%

Source: Qe Apslication
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Scenario 2: Chuck’s Story
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®O0000

Recruit

Chuck accesses his list of eligible IWDS customers that have not been identified as DEI customers through the DEI dashboard.

1. DEI Customers Pool
Source: WD
o

Marked as DE]

Dashboard  Customer:

DEI Intake Dashboard

Wil out DE
Daes Not Want To Parb

Source. Geline Asplication

Customers  Tea

€1 Customers | IWDS Customens

IWDS Customer List

Customer Information

He contacts them to see if
they would like to participate.

First: Pat Last: Jones
LWIA1

Lwia
Home Phone: 3127871212
Customer Poct Cell Phone
Email: Plenes@gmail.com
Intake and Serices Section Count Porcent Loss gy 7p ] entries Search: 1200 W. Maple
Libertyille, IL 60046
miadie Contact
Userld Lasthame FirstName _ nitial ] WA information

2420348 Jones

plication) @
pate @ [

oTIMess 6 Cancal

Move to Does Not Want To Participate ‘

* An automatic instruction email is created.
* |t can be customized with specific contact information.
* It will be sent to the customer’s email.

Scenario 2: Chuck’s Story

Doss Not Want to Participste | [NTEUERCES I NS

/ /Yes

Pat wants to participate, so
Chuck sends the email.

Pat received
the email.

2. Chuck Zimmer is a case manager with your local

You are eligible to participate in the Disability
Employment Initiative which provides career,
‘employment, and training services for persons with a
disability.

Free services offered to individuals with disabilities
include:
* Employment Search
Training
Financial Counseling and Assistance
Support Services

If this program sounds like it could help you get on the

road to success, you have two options:

1. Complete the full online application on your own or
have a family member or personal agent complete it
for you. It takes about 10-20 minutes to
complete. You do not have to complete it all at one
time. You can save it and come back later. This will
give us complete information to begin assisting you
right away. Get
started: www.illinoisworknet.com/aboutDEI

Illinois workNet Center. Chuck can help you
complete the online application.

How to contact this case manager:

ChuckZimmer@gmail.com
Phone: 1-800-555-1212

Pat can’t remember his password to log
into his lllinois workNet account so that
he can complete the online application.

He calls Chuck.

Chuck accesses his information using one
of the following options:

a) Dashboard - Pat is still listed with the
Eligible PWD in IWDS since he has not
started his online application.

b) Go to the Customer tab and search
IWDS Customers.

He gives Pat information to recover his
password.

Pat recovers his password and submits
his application.

Dashboard Customers Teams Reports

DEl ustomers | IWDS Customers

Customer Information

First: Pat Last Jones
LWIA1

Home Phone: 3127871212
Cell Phone:

mail. Plones@gmail.com

Libertyville, IL 60048

Doss Not Want to Participate | [IRVSISEEE =S

Help Recover Password

Cancsl
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Scenario 2: Chuck’s St ' 0000 0O

Apply/Intake

Dashboard Customers Teams Reports

Chuck follows up

DEI Intake Dashboard with customers to

LwiA -
et o make sure they are
continuing to move
Team * .
. B through the intake
process by
Fmsr : f
completing their Dashboard | Customers —Teams  Repol
Intake and Services Section Count Percent Loss Rate Pass Rate application.
1. DEI Customers Pool
Source: IWDS He can access a “St Profile Services/Referrals/Notes/Reminders
Eligible PWD Pool @ 0 from the dashboard

Customer Profile

Marked as DEI (Without DEI application) & 0 0% and VieW their
Does Not Want To Participate @ 0 0% . . First Name: Alex
information.

Source: Online Application Last Name: Gaskarth

Incomplete Application @ 150% He can also he|p Email: info@train1_siuccwd.com

Completed Starter Application @ 25% them complete the 1w -

Completed Full Application @ 4 100% licati ( Help Customer Finish Application
o . o app ication.

Total Eligible Ci s and 4 100% 0% 0%

2. Enrolled DEI Customer Ticket to Work Status

4 D Liot Ll Suliclai N 200

Demonstration Time

DEI Partner Guide

8.

_ DEI Partner Guide:
Disability Employment Initiative

o T S o P http://www.illinoisworknet.com/DElpartner

N —— L " ”
DEI Customer Website: w_“ “ ThIS is the partner “go to” place for u.pdates,
www.iIIinoisworknet.com/aboutfi”tle'f instructions, documents, FAQs and videos.
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Next Steps: What Can You Do This Week?

Use DEI tools in lllinois workNet for customer
who complete the online application.

o
e i

Q@000 Recruit Q00000 Reporis
Use the webpage and flyer to direct Run reports to see who needs a follow-

customer to the online application. up call for completing a full application.

Q@@0OOO0 Apply Q00O services
Help customers complete the online Q0O OO Intake Customers registered in IWDS—
application. Reach out to those who Follow-up with those Enter services in IWDS.
have complete the starter application. who have a full Customer not registered in IWDS —
application. Enter their Enter services in lllinois workNet.
Ticket to Work status.

Next Steps: What Can You Do Next Week?

Existing DEI customers and the
related IWDS services will be
migrated/synced during the week.

Q@0O0O0OO0 Recruit

Follow-up with DEI eligible Q00000 Reports
customers in IWDS. Direct them Run reports to see who needs a follow-

to the online application. up call for completing a full application.

Q0000 Apply Q00O services IWDS servicesstrt
) . populating the
Help customers complete the online @ @@ QO Intake Customers registered in IWDS—  yachhoard at the
application. Reach out to those who Follow-up and enter Ticket to Enter services in IWDS end of the week.
have complete the starter application.  \work status for those who Customer not registered in IWDS —

have a full application or they Enter services in lllinois workNet
Existing customers will be pulled in midweek. are existing DEI customers.

10
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Stay Tuned In

* Migrate DEI Users

* Pull/Sync Services with IWDS

* DEI Progress Page

* More Reports

* Career/Training Plan

* Job Search Plan

* Current Feature Enhancements

www.illinoisworknet.com/partnernews

Q0 X

[ poswoors | Gimtomers | Teoms | Recons |

First Name Anna
Last Hame: Sample
Ema

Save Al Upduies On This Page

telgar @anna,_siucewd com
IWDS User ID 2748908

m35
Registered “Zr Career Goals: suect w to 3 corsers 506 Goden)
Caress Clster
Career Pattmey

First Corsar Choica

‘Second Career Choice

(o [omomss [ oo | svmmomimommsmemmons | o )

Mock-up:

DEI Progress

)

List industry recognized credentials marmed whie envolied i DE

@ Qualify:

Thind Coraar Choica [ Tou an Die Hiaker [#]

& Services serviceHsury
St Ser Brovider Status Status Date  Start Dote End Date
JbnAlogan  Completed  OZ/4/Z0%  O1W/ZOT 07/10/20%

. TrainiNg: List employment trining complsted whils enroled in DEL

1h IWDS. This person is registered in IWDS and requires aredentiols o be entered through IWDS.

Status Credentiols have not been 10 be entered into IWDS.

redentiols

Employmant History

OI14/20 071012016

b Employment:
Batore envolled n DEI List employment history from application

Add entry before enroled in DEI

Toco Bel
Goodwil

Add entry for b ofter anvolled in DEL

Current Employer(s)

View/Updote
View/Updote

WiGAY  This persen is registered in IWDS tobe

entared

Date  StortDats End

i Provid Status Stotu
PulkModel Class John ALogan  Completed  07/M4/2015
Size Troining

‘Add Gther Employment Training

Dickey-iohn  View/Updale

QU205 OT/NI20% Employment History

Shawn Cole Roofing  View/Update

Al Updates On Th Page.
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