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Purpose: 

The outcomes page provides customer level summary of the following items that are either started, completed, or 

earned:  

• Services 

• Goals 

• Measurable Skills Gains 

• Credentials 

Who Enters/Maintains Data 

• Grantee/Provider staff edit the Illinois workNet information in Illinois workNet (i.e., career plan updates, goals, 

and additional credential details).  IWDS information such as started/completed services, basic credential 

information, measurable skills gains, and performance outcomes come from IWDS. 

Access Customer Outcomes Page 

1. Log into www.illinoisworknet.com.  

2. Select My Dashboard. 

3. Select Partner Tools. 

4. Select Customer Support Center.  

5. Select Groups in the top menu.   

6. Select a group. 

7. Select the customer. 

8. Select Outcomes. 

Summary Features 

This view offers a summary of the following: 

• Accomplishments provides a summary of accomplishments that direct you to the related information 

on the page. 

• Career Plan Completion graph is based on the completion status of the services that have been 

entered. 

• IWDS Performance Outcomes shows combination of services and accomplishments that impact the 

overall positive performance outcomes. 

 

 

http://www.illinoisworknet.com/
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Detail Areas  

Services that have been started or completed populate this section. 

• Illinois workNet services in the Career Plan sync with services that come from IWDS if they have the 

same IWDS activity type/name and start date.  This crosswalk is available to export in the customer’s 

career plan. 

• If a service comes in from IWDS and is not in the career plan or not synced, select the item to manually 

sync it with an Illinois workNet service. 

 

 

Goals are populated by the Career Plan.  They can be update from either the Career Plan screen or Outcomes 

screen.   
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Measurable Skills Gains are populated by IWDS. 

 

 

Earned Credentials are populated by IWDS and should be updated in Illinois workNet to include the additional 

information that is collected in the system. 

Select the credential name to either: 

1. Connect it to a credential that is already associated with the program (entered with the training 

program and approved); or 

2. Update the credential with the additional required information. 

 

 

 

 

The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available upon request to 
individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD equipment by calling TTY (800) 526-0844 or 711.   

This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration.   
For more information please refer to the footer at the bottom of any webpage at illinoisworknet.com. 


