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ILLINOIS WORKNET: BENEFITS FOR CAREER AND
TECHNICAL EDUCATION STUDENTS AND PROVIDERS

» Students can access resources
and tools to help them explore
careers, training, and skills
needed to reach their training
and employment goals.

* Providers have access to the
same resources and tools. Plus,
they have instructor guides and
partner tools to recover
passwords, view student
assessments, plans, saved
resumes, and more.

* All of these resources are FREE.

e »

Search Esﬁaﬁol Share

)
Find Services And
Resources Locations

Find Laid Off Worker

Announcements

Apprenticeship 101 Workshop Series 2019

Lo\
CHICAGO Workforce professionals and service providers will have the

Events

Friday, February 22, 2019




ILLINOIS WORKNET: CAREER PLANNING TOOLS

Student View

Instructor/Advisor Tools

lllinois workNet Tools & Guides

Career Plan Demo

Other Tools Demo (i.e., Employment 101 &
Resume Builder)

Customer Support Center Overview

Using the Career Plan Builder

Next Steps
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EMPLOYMENT 101: GETTING STARTED

Students need to have an lllinois workNet account.
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STEP ONE

Go to
www.illinoisworknet.com

STEP TWO

and sign up for an lllinois
workNet account.

Verify your lllinois
workNet account via
email.

My Dashboard

Dashboard

STEP THREE

Go to My Dashboard and
the Dashboard icon.


http://www.illinoisworknet.com/

MY DASHBOARD: GETTING STARTED
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My Dashboard m Messages (1) M Bookmarks

#& Leanne's Dashboard

My Tools My Assessments
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e Skills & Interests

@ Settings

Update My Profile

@ Messages

Change Password 1 Messages

Update - News
Subscription Settings

Employment 101

Employment 101 Plans

Pre-assessment - None

Your Guide To
Prepare:

A Career Plan
A Job Search Plan
To

Post-assessment - None
Certificate - None

Achieve Your Goals

@ Resume Builder

@ Job Search




MY CAREER PLAN: START WITH A STEP-BY-STEP APPROACH

| HI, LEANNETO1~

2 MY CAREER PLAN

Current Project: Global workNet -

Career Plan

Skills, Interests & Experiences Accomplishments

Plan Goals and Steps

Job Leads || Update Log

OVERVIEW

CUSTOMER GOALS/PLAN AGREEMENT

No Status update yet! Download Career Plan

CAREER PLAN

Goal Related Steps Category Earliest Start Date Latest Due Date Status
Get a job or work experience. Show Next Steps Career Plan 2/22/2019 3/22/2019 Not Started
Get training to enhance your skills. Show Next Steps Education/Training Plan 2/22/2019 3/22/2019 Not Started
N
AN
Get training to enhance  Hide Next Steps Education/Training 2/22/2019 3/22/2019 Not Started
your skills, Plan
Learn about credentials you can earn and how to 2/22/2019 3/22/2019 Planned/Not Started
get them. €@ (Scheduled)
Compare training programs to find your best 2/22/2019 3/22/2019 Planned/Not Started
option, [ ) (Scheduled)
Compare pros and cons for the training 2/22/2019 3/22/2019 Planned/Naot Started
programs. (i ] (Scheduled)
Make a plan to pay for training and to support 2/22/2019 3/22/2019 Planned/Not Started
yourself while you are in training. @ (Scheduled)




MY CAREER PLAN: ACCOMPLISHMENTS

e HI, LEANNETO1~

2 MY CAREER PLAN

Current Project: Global workNet ~

Career Plan

Skills, Interests & Experiences Plan Goals and Steps Accomplishments Job Leads Update Log
CUSTOMER GOALS/PLAN AGREEMENT
No Status update yet! Download Career Plan

Remember to update your resume as you gain more skills, experience, and credentials. Use the Resume Builder

@ ACCOMPLISHMENTS and Guide to get started.
Earned Credentials: 0 COMPLETED GOALS LIST
Completed Goals: 0 No Completed Goals

Completed Services: 0
EARNED CREDENTIALS LIST

No Earned Credentials

@ RESUME BUILDER

COMPLETED SERVICES LIST

No Completed Services

Cover | etter Saved




MY CAREER PLAN: JOB LEADS

HI, LEANNETO1~

2 MY CAREER PLAN

Current Project: Global workNet +

Career Plan

Accomplishments

Skills, Interests & Experiences || Plan Goals and Steps

OVERVIEW

CUSTOMER GOALS/PLAN AGREEMENT

I
No status update yet! Download Career Plan

48 Use these resources to help you find job openings. &
ARTICLES AND TIPS

View All

—\ 9 JobLink.com

P

BOOKMARKED JOBS

You can bookmark jobs directly in the Illinois workNet job finder. (Go to Job Finder)




MY DASHBOARD: OTHER HIGHLIGHTS

Q:‘@ Employment 101

Employment 101 Plans

@ My Bookmarks

Why Attendance and Self-Presentation Skills Matter

O A Career Plan Keep Your Business

Your Guide To
Prepare:

Guide

O A Job Search Plan

< 64 (9

Joseph Business School, The

7/ Pre-assessment - 92% To n@
3ofi135ee All

7 Post-assessment - 96% 0 Achieve Your Goals

¢ Certificate of Completion

@ Resume Builder @ Job Search
Resume Builder Data Entry Specialist

Teacher Substitute - APPLY...
Parking Enforcement Officer

/| Cover Letter Saved ¢ Interview Practice
4 Resume Saved Saved n My Bookmarked
4 Partfolio Saved ¢ Assessments Saved 3of4 See All Jobs

Website Saved

Are your saved items not checked? Next Steps

@ Program Applications




EMPLOYMENT 101: STEP-BY-STEP APPROACH

...to develop a roadmap
to reach career goals.

Career Readiness: Employment 101 Guide

1. Take Pre-Assessment

2. Complete Guide

3. Take Post-Assessment

4. Download Certificate

“You hawve taken the Pre-
Assezsment and received a
score of 92% comect

Overview:

* 25 multiple choice
questions

* Mot a timed assessment

* Take it only once

* This assessment is
graded but the grade is
not counted against you

Topics Cowvered:

* Career Exploration

* Training Program
Exploration

* Workplace Skills

* Job Search Skills

* (Goal Setting

* ‘folence Prevention and
AWarensss

Employment 101 Guide

Owendew:

* Follow the steps to
develop a Career Plan
and Job Search Plan

* Use the rescurces fo
create a resume and
porticlio

Planning Tools:

Skill and Intersst
Results

Career and Training
Research

Resume & Portfolio
Builder

Job Search Organizer
Achieve Your Goals
Motes

* SMART. Plan

“fou have taken the Post-
Aszzezsment and received a
score of 96% cormect. You can
take the Post-Aszessment
again and the higher score will
be kept.

Ovendiew:

25 multiple choice
guestions

Mot a timed assessment
Unlirnited number of
attempiz

Highest score is saved
Score 70% or higher to
eam a Certificate of
Completion

Topics Covered:

* (Career Exploration
Training Program
Exploration
Workplace Skills
Job Search Skills
Goal Setting
iolence Prevention and
AWETENESS




EMPLOYMENT 101: PRE & POST ASSESSMENTS

STUDENTS:

ACCESS THROUGH THEIR ACCOUNT.

1. Take Pre-Assessment

3. Take Post-Assessment

You have taken the
Pre-Assessment and received
a score of 28% correct.

Overview:

s 25 multiple choice
questions

» Mot a timed assessment

» Take it only once

» This assessment is
graded but the grade is
not counted against you

Topics Covered:

» Career Exploration

* Training Program
Exploration

« Workplace Skills

» Job Search Skills

» Goal Setting

» Violence Prevention
and Awareness

Post-Assessment

Overview:

= 25 multiple choice
guestions
Mot a timed assessment
Unlimited number of
attempts
Highest score is saved
Score 70% or higher to
earn a Certificate of
Completion

Topics Covered:

* Career Exploration

= Training Program
Exploration

= Workplace Skills

= Job Search Skills

= (Gpal Setting

= Yiolence Prevention
and Awareness

INSTRUCTORS:
VIEW RESULTS IN THE CUSTOMER SUPPORT CENTER.

Groups Details Careser Plan Assessments COptimal Resume

Assessments

View saved results or complete an assessment for the customer. Illinois workNet offe
access as well as partner initiated assessments, Learn more

SKILLS AND INTERESTS

DISABILITY BENEFITS ESTIMATOR

EMPLOYMENT 101

NOCTI RESULTS

OBSERVATIONAL EVALUATION

WORKSITE EVALUATION

Assessments Not Available Through lllinois workNet

ENTER MORE ASSESSMENTS

Add Assessment Results

Assessment Name/Description  Edit/View Results  Assessment Dater Tyy




EMPLOYMENT 101: THE GUIDE

INSTRUCTOR GUIDES AVAILABLE:

* Prepare a Career Plan

* Prepare a Job Search Plan

STEPS WITH INTEGRATED RESOURCES:

Guide  Next — View My Plans 1 | Print (

e [ * Articles
mended Steps -
cmpeeasoi4iems  Career Plan ° Sea rches
Prepare a Career Plan e Build your Career Plan
- Completed 3 of 3 items. here. ° Too I S

Start with a career plan. Don't worry sbout getting
“locked in" to one career option. This s a starting To create your career plan, fill in the

paint for developing  1aadmap to reach your blanks that you will see in this section. ° V-d
; Done ¢
employment gosls. lover careers that match your interests S et e |aeos

Biptoes Carpsen lore jobs, required skilk ials, and wage inf i Done # o theck a . .
| ———————— I * Link to View Plans
Prepare a Job Search Plan tify your technical skills, transferable skills, and personal beliefs Done ¢
Completed 1 of 2 items. i t you.
e m;ammmnqmﬁ
— : ' SIDE BAR FOR:
Find Jobs .
chieip VolsiGass * Career Planning

C ) » Job Search Records
* @Goals and Notes




EMPLOYMENT 101: INTEGRATED TOOLS

Skills and Interest Survey

STUDENTS COMPLETE CAREER CLUSTER INVENTORY. STUDENTS AND INSTRUCTORS CAN VIEW RESULTS

Career Clusters Score
Career Cluster Inventory o -
arts, audio/Visual Technology, and Communications | 10
Transportation, Distribution, and Logistics | 10
Finance | 9
Government and Public Administration 9
Law, Public Safety, Corrections, and Security ] 9
Business Management and Administration | a
Hospitality and Tourism | 8
Infarmation Technology I 8
Manufacturing | 8
Rate 80 activities as like very much, like, dislike, or not sure. Science, Technology, Engineering, and Mathematics I 8
Results: Provides a graph indicating how your interests match up to Education and Training [ 7
each career cluster area.
Marketing I 6
Duration 2@ 5-25 minutes Architecture and Construction ] 5
Health Science 5
Hurnan Services [ ] 5
Agriculture, Food, and Natural Resources L 4

Source: lllinois Career Information System (CIS) brought to you by lllinois Department of Employment Security.



EMPLOYMENT 101: INTEGRATED TOOLS

|||I
Research Careers,

Agriculture, Food, and Natural bkt Arts, Audio/Visual

ARTS,
TECHNOLOGY, (&7 )
Resources 2 Communi

Wages & Trends

Source: lllinois Career Information System (CIS) brought to you
by lllinois Department of Employment Security.

BUSINESS Business Management and =) EDUCATION
M‘m!lﬂlg 23 ~¥ & TRAINING
ADMINISTRATION, Administration

‘ll"‘/ﬁa
STUDENTS pigrighlet

ameritanjobcenter

Administrative Assistants

I Opti |
Q Exp o re ptlo n S n Career Clusters > Business Management and Administration > Administrative Assistants >

Ca reer Pathways @JubFi:t;&Wﬂgesv | Find Jobs & Information w

|ﬂ Occupation is in demand for the following regions: Northern Stateline

Learn About Wages,
A Administrative Assistants - At a Glance
J o b O p po rtu n It I es’ Secretaries perform a variety of clerical and administrative duties needed to run an office.

Working conditions’ Quick Facts: Secretaries

Wages Earn $34,190 per year

Re q u i red S ki I IS & M o re Employment Very large occupation

10 Year Growth More slowly than average

Annual Openings Very High

Preparation
A secretary typically needs to:

Learn About Required
License/Certification
and Training Programs Working Conditions

In a typical work setting, secretaries:

& have a high school diploma or equivalent
s complete short-term, on-the-job training




EMPLOYMENT 101: INTEGRATED TOOLS

Research Training

WIOA APPROVED TRAINING PROGRAMS

PUBLIC & PRIVATE TRAINING PROGRAMS*

Start Y rch

Search Type and Mode

Training Programs B Search

Local Workforce Innovation Area Keywords

Select an LWIA... [+
Job Family and Related Occupations

Select a Job Family... E Select a Job Family to view Occupations
City or Zip Code Lookur Page Size

City or Zip Code Within 10 Miles [=] | 25Resuits per page
Training Program Type Sort Order

Select 2 Program Type .. [=| | Atphabetical

Search Reset Export Select up to 3 results to compare

Found 4650 results

.NET Programming Cert 22CQ Add to Compare List
College of Lake County

19351 W. Washington Street, Grayslake, IL 60030
Map it
No performance data available.
Cost: $3,560.00
Time: 32 weeks / 300 hours
Goal: Industry Recognized Certification

Training Program Type: Vocational

04 Certi ion with Special ion App | Add to Compare List
Northern Iliinois University

Dekalb Main Campus, Normal Rd., DeKalb, IL
60115 Map it
No performance data available.
Cost: $6,848.00
Time: 32 weeks / 192 hours
Goal: Other

Training Program Type: Vocational

Search Type

Public & Private Programs
City/ZIP Radius

10 Miles

County

Select County
Keyword

Program or §

Job Family

Select a Job Family...

Records 1 to 25 of 11237 Results

Net& ing Devel Is Course
Joseph Business School, The

7600 West Roosevelt Road Forest Park, IL 60130 Map it

Type of School:  Business
Provider Type: Private
Degrees Offered: Certificate of completion

.NET Programming
College of Lake County

Institutional Effectiveness, Planning, and Researc, 19351 West
Washington Street B200 Grayslake, IL 60030 Map it
Type of School:  2-year college

Provider Type: Public
Degrees Offered: Certificate, Associate

Mode

E| Search

Local Workforce Innovation Area

.«

Select LWIA
Economic Development Region

EI Select Region

Page Size

25 Results per page

B Select a Job Family to view Occupations

E B B EJ

Map  Satslite

wn Cedar Rapids

@ lowacty

_nbm

St. Louls

21500 City Chesterfieldo >

*Source: lllinois Career Information System (CIS) brought to you by lllinois Department of Employment Security.



EMPLOYMENT 101: INTEGRATED TOOLS
Guides

E L:jm SigUp o8 workNet Segrch Esgauﬁol s;:e b Sk.ll G .d
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americanjobcenter

Digital Literacy Guides

2/7: Get
Prepared to
Write Your
Resume

Resume Writing Guide

When you think writing a resume, you may think
of sitting in front of your favorite word processor
and typing away without any preparation.
Unfortunately, this can be a major block on
getting started. If you're staring at a blank page
with no direction, it can be hard to form ideas.
Here are a few steps to take before you even sit
down at your computer. After you complete these
steps, writing a resume should be much less
indimidating.

Learn More

Social Media Guides




EMPLOYMENT 101: INTEGRATED TOOLS
Find Jobs
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R Wprkilet O e mrma e lilinois workNet JobFinder lllinois JobLink

amerfGanjobcenter
Home —+ Document Certer Start Your Search

A successfljob search bagins with an overal good job search strategy. Your goal i not 8 find every job posted on the Intemet! Use the Bincis workNet How Can lllinois JobLink Help You?

JobFinder to find recent job fstings that best it your skills and interests.

Create a new document or manage your existing documents. Need Help?

Keywords: Search Radius: Location:

()  NEW JOB SEARCH TUTORIALS AVAILABLE!

% LETTERS .PORTFOLIOS

N .
=\ Next
= Create New Resume % Create New Letter s Create New Portfolio Job 1-10 of 1010 Viewing page 1 of 101
Rocatons
Manage Your Resumes Manage Your Letters Manage Your Portfolios stome Ak Map  Satelite ' e
August 20 2016 Sooksesser o Portolios Town and Country Series - Toria I o © ”w
= 22 days 3go - 8/15/2018 3-10:02 AM Q b4 Whether you are looking to find the perfect job or are in need of the perfect candidate for a job.
Lacey Resume March14, 22 days ago - 8/15/2018 3:10:02 AM © el
acy L © Miinois JobLink is what you have been searching for. This service is provided by the llinois
1P Resume PRI 2 B o J Department of Employment Securty IDES) and offrs tools and resources 8o help you with your
the flest person.a customer tlls o, the pesson who gt = ® g or job search needs. Hincss Joblink offers different paths for diferent users. There are
the first call when there is a probiem, the one. @ choices for Individuals, Employers. and Veterans.
. o9 Indiv.
Pugin diidusts
Residential Service S W Hins JobLink is an online database of job postings in linois and nationwide. It offers job
Town and Country Servi all seekers the abilty to sesrch for jobs by cateqory so 1 is easy to find exactly what they are looking
86 days ago - 6/12/2018. 4 33: DsAy I NOI >ampge ° for. Once a profile is created, Individuals are able to see positions that match their qualifications.
Also, Employers can search for Individuals and match people with jobs. Open up the pcsm
DWDEO RESUMES 3 divers icanse with good dving record. Phurting B e i by creting an linois JobLink profie today and startlooking for your dream job! Get started or
apprentice or plumbers ficense. Respond o c LU blink website.
\ plumbing senvice, disgnose plumbing problems st
g Create New Assessment ‘;- Create New Interview '&- Create Viideo Resume .
> I Winois JobLink isn't anly for those individuals looking for a jobs it i sfo & grest too! for
Manage Your Assessments Manage Your Interviews Manage Your Video Resumes Volunteer Coordinator @ ™ L employers too. Setting up an account as an employer makes it free to search for qualified
College of Lake County - linois candidates. Employers can also search through resumes, post job openings, save searches and
No Assessments No Interviews No Video Resumes e i
5 days ago - /31/2018 35334 PM [ + exsid markc W ooy ol urki ama e 4 s b e s
’ are 5dded to the site. Check out the Employer page ¥
Valid Driver's lcense with sccess to vehicle to move o~
around the county. Bachelors degree in Criminal Justice s el | Veterans.
or refated field, 2. GRS Vo e €3 o Tt et s e Wingss Jobink offers specific resources for Veterans who have bravely served our country - Work

in linois for Veterans, This service i provided by the flinos Department of Employment Security
DES) s specic 1 Veturan and the neds for transoning and fning ob. makesthe

Resume Builder JobFinder Illinois JobLink




EMPLOYMENT 101: CERTIFICATE OF COMPLETION

Certificate of Completion
Illinois workNet® hereby acknowledges that

Natasha r Telger (PA)

Has Successfully Completed the Illinois workNet® Work Readiness Assessments and Activities on

7/17/2015

Participant learned about the skills and qualities that effective employees possess including the following topics:

Communication Demonstrating Work Ethics and Behavior
Maintaining Professionalism Maintaining Interpersonal Relationships
Solving Problems and Critical Thinking Working as a Member of a Team
Maintaining a Safe and Healthy Work Environment

Activities cover the following topics:

Career and Training Program Exploration Applying for Jobs
Finding Training Programs to Qualify for Careers Interviewing
Setting Goals Networking




EMPLOYMENT 101: SUPPORTING RESOURCES
* Guide for Using Employment 101 Customer Guide (PDF)

 Employment 101 Overview for Customers (PDF)

 Employment 101 - Career Plan Instructor Guide (PPT)
 Employment 101 - Job Search Plan Instructor Guide (PPT)

https://www.illinoisworknet.com/partners/Pages/Assessments.aspx

americanjobcenter

Guide for Using
Employment 101 Pre/Post-Assessments
Y ¥ Y

Purpose: Employment 101 is a guided approach that include]
help you reach your training and employment goals. The pu
your knowledge, but it is not required. The purpose of the E
learned during the guided process and to unlock your certifi

Topics Covered:

Training Program Exploration
Workplace Skills

Job Search Skills

Goal-Setting

Violence Prevention and Awareness

Available Assessments:

* Pre-Assessment
What to Expect: Complete 25 multiple ch
is not a timed assessment.
Results: This assessment is graded, but th
* Post-Assessment
What to Expect: Complete 25 multiple ch
taken an unlimited number of times, but
Results: This assessment is graded. Once

completion. This certificate can be added

o

o

o

o

«  Career Development Certificate
o Addittoa portfolio.
o Listitonaresume.

Steps:

-

. Log into your Illinois workNet account and g0 to you
Complete the Employment 101 pre-assessment, pla
assessment.

. You can review saved results by going back to Empl

~

Employment 101

Plan to reach your employment goals.
Inside Employment 101

- A pre-assessment to check your current knowledge (but it isn't required)
- Career and Training Research
- Job Search Organizer

- A guided approach, resources, and planning tools. P o N otes
- SMART. Plan

- A post-assessment to check what you have learned and to unlock your llincis workNet Certificate of Completion

- An lllinois workNet Certificate of Completion to add to your resume and portfolio

Use A Guided Approach
simple steps that: This means that you:

rovide guidance through the proces: re not overwhelmed with too much information at one time.
Present fesources only reiated o that step
= Show related planning tool sections. i

The Process

1. Take the pre-assessment

3. Take the post-assessment.
4. Download the Certificate of Cnmpletmn and
add it to your resume and por

- www.illinoisworknet.com/Employment101

Career &
Training
Research

Employment 101 Instructor Guide
Preparing a Career Plan

Job Search
Organizer

Employment 101 Instructor Guide
Preparing a Job Search Plan

)

sqworkNet

4, cinTin
amerZarjobeenter

[oloe)



https://www.illinoisworknet.com/partners/Pages/Assessments.aspx
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SSSSRRI O R AND EDUCATION PARTNERS
PARTNER TOOLS:

Cusmtomer Suppert Center

www.illinoisworknet.com/partners

L

Month 2019

=]

Cvery January is Mentaring Month. This manth aims 1 expand quality
unily’s young people wilth caring adulls. By Rnding and g
vee and shape our fulure. From linding a menor 1o becor
%0,

Wing opparnunities Lo connect

Halping ndividual

SNLoring opporiunies, our
one, Lake Lhe mitiatee 1o Fird the

Helping Cmployers

privrty [or you oday. Teck here for mare info

Partrier Mews & Dvenls 4 N X R .
feterans in Residence Powered by Bunker Labs is now accepting
D8 S, £
ns
Updates
hd WieWork are accepting applications los Lhe next cohort of WeWork Velerans in Residence Powered by
llinois workMet Horme Page e ling March 1sL!

FEOT IE PrOGram: alyd, W LS Se

1ould apply o Ltheir nearest paric

is o in 15 cities aoree: pating iy

Workforce and Education Partners "

2019, The

Erce.

Application Process: Appli ot mational Lribe will Laun

applicatao

ules to fill ouwl be accesced hese e wewdr K COMAeL S

Lakes jusl a Tew ¢

Il you have any questions aboul Lhe prograrm, please leel [ree Lo contact We wark here: yukilin@wework com

ecoming A Partner
y. Partner Programs

Assessments

TOOLS, GUIDES, & INITIATIVES

Global Partner Tools

Customer Support Center

Qutreach Tools
Global tools are available to all lllinois workNet partners.

H H lliroes workMed (hald) pariners indude community-based o fmiunily pariness achiess
! HEIplng Ind|V|dUa|S their career and worklorce development goals. BEnais’ onga & i CO5lE S
partners 1o use the wi online wals.
¢ Helping Employers
Partner News & Events £ m
D
Resource Sea rChES Employmient 101 AsERESMEnts Create a Farmir Afrount Customes SUpport Center
Employment 101 prowvides 2 Ilincis workMet offers assessments Help indhviduals, emphoyers, and Cussomer Support Conter tools
complets set of tools and that can be used a5 pars of the onher servioe ang e allow a iod Ilincis workMet
your smuconts wil need o get areer development process. their career, @ ng. and partner St o provide guldanon to

started developing 3 roadman to... employment hedp oustomers reach.

[Evenis Calendar MOCT Assessmanit Quireach Materials Manage Serdoe Locabions
oo your USTomErs up to date on The HOCT 2152 Cencury Skils Mlinpis warkMNe: makes outreach Ilinois workMet service partrers



http://www.illinoisworknet.com/partners

CUSTOMER SUPPORT CENTER: GETTING STARTED

Partners need to have an lllinois workNet partner account.

ILLHQOIS\

o workNet"

CENTER

~ X J
americanjobcenter

STEP ONE

Go to
www.illinoisworknet.com

and log into your lllinois
workNet account.

A My Dashboard

STEP TWO

Go to My Dashboard.

Customer Support
Center

STEP THREE

Invite students to join your
Customer Support Center group.

When they accept the invitation,
they are immediately added to
your group.

https://www.illinoisworknet.com/partners/Pages/Customer-Support-Center.aspx



http://www.illinoisworknet.com/
https://www.illinoisworknet.com/partners/Pages/Customer-Support-Center.aspx

CUSTOMER SUPPORT CENTER: PARTNER TOOLS

Access Career Plan Builder

CAREER PLAN TAB
* Career Plan will be prepopulated with basic
goals and steps.

Customize goals and steps based on the
o student’s assessment results.

Use the Career Plan as a communication tool.

OVERVIEW CASE NOTES (0) ~

View students’ items saved in lllinois workNet .

© Latest Customer Goals/Plan Agreement: (Status: Unknewn)

5y DESRED CanceR PTH § ACcoMPLISHMENTS

Caraar Pathway Choica
None

-Pra om| =
R ompheted Services: NOT COMPTETE NOTTE
e Nore See More
' CAREER PLAN
pr——
Earliest
Start Latest
Goal Related Steps Category Date Due Date  Status
Get a job or Show Mext Steps Career Plan 2/22/2019 3/22/2019 Not Started
work experience.
Get training to Hide Next Steps Education/Training  2/22/2019 3/22/2019 Mot Started
enhance your Plan
skills.
Leamn about cred U can 2/22/2019  3/22/2019 Planned/Not
eamn and how to g Started
(Scheduled)
Compare training programs to find 2/22/2019  3/22/2019 Planned/Not
your best aption Started
(Scheduled)
Compare pros and cons for the 2/22/2018  3/22/2019  Planned/Not
training nrogram tarted




CUSTOMER SUPPORT CENTER: PARTNER TOOLS

View Student Employment 101 Results

OPTIMAL RESUME TAB

L CUSTOMERS - PROFILE

* View students’ saved resumes, cover
CYEP, NATASHA letters, interview practice, assessments,

[ e R T and Webpages.

s Active

Joined

Role

entries Search: |—
. Name “ Type Date Created Date Last Updated View Options
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