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SUMMARY

Medical Laboratory Technician
Detail-oriented, versatile Medical Laboratory Technician with huge experience in performing a variety of

multi-skilled support functions including specimen collection, receipt and preparation of specimens for
analysis; assisting with workflow coordination in area; teaching and performing routine clerical and
technical processes required for the smooth operation of the laboratory unit; serving as a liaison to internal
and external customers.

SUMMARY OF SKILLS & EXPERIENCE

Laboratory
e Regarded as a highly-skilled lab technologist, with experience serving ER, Urgent Care, Pediatric ER and

Stab-Room Trauma Unit.
e Processed cultures in microbiology, gram stains, urinalysis and various manual tests.
e Increased lab efficiency by 20% through improved procedures, research and development of technical
equipment, and lab layout and design.
Phlebotomy
e Performed both inpatient and outpatient, pre-op and post-op blood draws.
e Recognized for exceptional skill in serving hard to draw patients and children.
Instrument Maintenance
o Skilled in troubleshooting and maintenance of technical equipment.
e Maintained online performance and peak output.
Teaching
e Mastered teaching techniques.
e Recognized for excellent communication skills.
e Trained staff effectively on complex equipment operation and procedures.
Quiality Control
e Maintained high quality standards with an emphasis on accuracy within strict guidelines.
e Maximized lab performance through organization, equipment testing and procedure development.

EMPLOYMENT HISTORY

Medical Laboratory Technician ASCP
Cook County Medical Center Chicago, IL 1999 - present

Phlebotomist
Minneapolis Children's Medical Center Minneapolis, MN 1996 - 1999

EDUCATION

Certificate: Medical Laboratory Technician (GPA 3.5/4.0)
College of St. Catherine - St. Paul, MN

Certificate: American Society of Clinical Pathologists
Course Work: Biology/Chemistry (117 credits) Minnesota State University - Mankato, MN
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