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Objectives
• Create your Illinois workNet partner account

• Use Customer Support Center (CSC) to organize and view customer information

• Direct customers to Illinois workNet tools to help them reach their training and 
employment goals

• Use reporting tools (dashboard/export) view group assessment status
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Customer Support Center (CSC) Overview

Purpose & Benefits

The purpose is for partner organizations' staff to have access to saved customer work readiness information so 
that you can provide guidance to help your customers reach their career, training, and employment goals.

Learn more:  https://www.illinoisworknet.com/partners/tools/Pages/Customer-Groups.aspx

Benefits of Using the Customer Support Center

• View Assessment results. Use the Assessment Dashboard to get an overview of customers who 
have or have not completed an assessment offered through Illinois workNet.

• View Employment 101 assessment scores and plans.

• Assist your customers with recovering or updating their passwords.

• View outcomes, such as certificates issued.

• Communicate directly with your customers.
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Invite & Organize Customers
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Create Personal Group

Invite Customers & Partners

Customers/Partners Accept Invitation & are 
Automatically Added to Personal Group

• Partner can view customer information.
• Customers cannot view other customer 

or partner information.

Organize Customers Into Subgroups

• Create subgroups for programs or 
customer types.

• Helpful for using dashboards to view 
data for a specific group of customers.



Customer Support Center (CSC) Overview

View/Complete Assessments 
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Illinois workNet offers both self-accessed and partner 
initiated assessments that can be used as part of the career 
development process.​​​​​​​  These include:

• Skill and Interest Surveys (Self-accessed Assessments)

• Employment 101 Pre / Post-Assessment and Certificate of 
Completion (Self-accessed Assessments)

• NOCTI 21st Century Skills Assessment Certificate (Partner 
Initiated Assessment)

• Observational Evaluation (Partner Initiated Assessment)

• Worksite Evaluation (Partner Initiated Assessment)​​

Use the Assessment dashboard to access a filtered 
list of customers.

Learn more:  https://www.illinoisworknet.com/partners/tools/Pages/Assessments.aspx
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View Saved Customer Work

3/8/2017 7

Employment 101 Results Available in Assessment Tab

• Pre-assessment Results

• Post-assessment Results

• Employment 101 Guide

• Download Certificate of Completion

Including Employment 101 in Training & Workshops:

• Employment 101 - Career Plan Instructor Guide 

• Employment 101 - Job Search Plan Instructor Guide

Learn more:  https://www.illinoisworknet.com/partners/sitesetup/Pages/Training.aspx
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View Saved Customer Work
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Resumes (and More) Available in Optimal Resume Tab:

• Resume Builder

• Letter Builder

• Portfolio Builder

• Skill Assessment/Inventory Tools

• Interview Preparation Tools

• Video Resume Builder

• Website Builder

Learn more:  https://www.illinoisworknet.com/partners/sitesetup/Pages/Training.aspx
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Other Useful Tools
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• Assist your customers with updating 
their passwords.

• Communicate directly with your 
customers.

Learn more:  https://www.illinoisworknet.com/partners/sitesetup/Pages/Training.aspx



Corresponding CSC Illinois workNet Customer Tools

Setting up Illinois workNet Account
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• Customers will need an 
account to join your 
group.



Corresponding CSC Illinois workNet Customer Tools

Employment 101
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Learn more:  
https://www.illinoisworknet.com/partners/sitesetup/Pages/Setup-Training-Guide.aspx
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• Customers will need to be signed into their 
account to complete Employment 101.



Corresponding CSC Illinois workNet Customer Tools

Optimal Resume Builder
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Learn more:  https://www.illinoisworknet.com/Qualify/Pages/Resume.aspx
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• Customers will need to be signed into their 
account to use the resume builder.



Demonstration

Partner Tools/Resources

Customer Tools/Resources

www.illinoisworknet.com



Next Steps
Become a partner.
1. Go to www.illinoisworknet.com and create or log into your Illinois workNet account. 
2. Make sure your organization location is set up as a partner in the Illinois workNet Service Finder. 
3. Request to become a partner by sending an email to info@illinoisworknet.com. Include the following information: 

• Reason for the email (I would like to request an Illinois workNet partner account)
• Your name (as it appears in your Illinois workNet account) 
• Name of your organization (as it appears in the Illinois workNet Service Finder)
• Organization address
• Your work phone number

4. We will review your request, confirm your information is accurate, and provide you with a partner account.

Setup your Customer Support Center group and subgroups.
https://www.illinoisworknet.com/partners/tools/Pages/Customer-Groups.aspx
1. Create your personal group and invite customers and partners.
2. Create sub-groups to organize groups of customers and add customers to subgroups. 
3. View customer information and provide guidance.

Use the Assessment dashboard.
https://www.illinoisworknet.com/partners/tools/Pages/Assessments.aspx
1. View overview of assessment status for groups and subgroups.
2. Access a filtered list of customers based on their assessment status.

http://www.illinoisworknet.com/
https://www.illinoisworknet.com/Connect/Pages/LocationSearch.aspx
mailto:info@illinoisworknet.com
https://www.illinoisworknet.com/partners/tools/Pages/Customer-Groups.aspx
https://www.illinoisworknet.com/partners/tools/Pages/Assessments.aspx


Illinois workNet Website 
www.illinoisworknet.com

Illinois workNet Partner Resources
www.illinoisworknet.com/partners

Contact Us

• https://www.illinoisworknet.com/Pages/Contact-Us.aspx

• info@illinoisworknet.com

Thank you for participating today!
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