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AGENDA

State Apprenticeship Expansion (SAE) @ Initial Implementation Timeline
Grants PY 20 ‘

lllinois Workforce Integration System (IWIS) -

19
o . e
Apprenticeship lllinois System

SAE Grants PY 2021 @ IWIS — Agile Development and User Centered Integration
and Innovation System

@ Demonstration



INITIAL IMPLEMENTATION TIMELINE

Early 2020 - Grantees began programs using their own individual manual or
electronic tracking process/systems. Program data was submitted using excel
spreadsheets.

August 2020 — Released IWIS - Apprenticeship lllinois System Program
Implementation, Facilitation, and Report Tools for Intermediaries.

February 2021 — Submitted First DOL WIPS Report From data in the
Apprenticeship lllinois System.

February 2022 — Implement the new work plan, quarterly reports, and Navigator
tools with the SAE PY21 grantees.
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PUBLIC PAGE

Provide lllinois residents with information about Apprenticeships in lllinois:

* Apprentices — Information for individuals who are e
interested in pursuing an apprenticeship for their
career path choices.

) G
logn  SgnUp

Apprenticeship
ILLINOIS com

Prepare « Train « Refain

Apprenticeship Success Stories
Success Stories highlight how apprenticeship programs have helped:

« Anindividual succeed in completing a program that has helped them reach their career, training, ai
« Business participation in apprenticeship program and how it helped the business change, grow, an
« Communities change or grow and how it has helped the local workforce.
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Businesses — information for Businesses in lllinois that
may want to create or expand by using an
apprenticeship.

s Up

BECOME AN APPRENTICE

DISCOVER APPRENTICESHIP: EARN WHILE YOU LEARN
‘What's on this Page?

EMPLOYER INFORMATION

Find an Apprenticeship Program lllinois Apprenticeship Initiatives




INTAKE

Provide Intermediaries with tools to:

* Assess needs in order to reach training and employment * Enroll in training and support services.

goals using the online application/initial assessment. - Refer for partner support services.

* Determine eligibility for youth, adults, dislocated workers,
and non-WIOA participants.
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* Develop a plan to reach training and employment goals.

CASE MANAGEMENT

Provide Intermediaries with tools to:

* Assign/update services, providers, and related
information using the career plan builder.

* Communicate using case note & message app.

* Monitor progress, performance and outcome data.
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OTHER PARTICIPANT TOOLS

* Participant Dashboard - Participants can access ¢ Career Plan (participant view) - Includes resources building

their personalized account information including
career plan, messages, bookmarks, etc.

skills employers desire and is aligned to the lllinois Essential
Employability Skills.

* Resume Builder & Writing Guide - Includes * Employment 101 - Includes interactive tools and resources for

resumes, letters, portfolios, and more.

AMyDashboard - & M 5(165) W Bookmarks.

Feskills & Interests

exploring careers, exploring training, finding a job, and more.
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OTHER INDIVIDUALS IMPACTED

Other Individuals Impacted — These are typically apprentices that you assist in some way but not financially.
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Back to Reports Apprenticeship lllinois Reports .

i
Customer List | Reports Apprenticeship llinois Reports

Provider

Customer it Reprts
Do o AR locaion . Related Instuctions Primary User: Apprenticeship lllinois Grantees and DCEQ Trovider
Participant Type

. Purpose: The reports give a snapshot in time of the number of customers in any category.

Ol - Other Indviduas I

. N Run the Apprenticeship lllinois Report to: Gt e @
« Participant View - the landing page with all participants entered for the agency. Access the other reports from tabs on this page.
Report iters « Cumulative Report - information compiled from customer data entered.

« Quarterly Report - information compiled from customer data entered.

« Narrative Report - to see the number of Other Individuals Impacted entered during the specified time period.

Show (10.~] enres

mam o a2
Otherndividuas Impaced Qurter!  Qurtw2 Qurtwd  Quirterd  Toul
Program Start
Provider Participant Type _ Grant Impact _ Date FirstName LastName  Customer Services Report 0 0 2
Apprenticeship Ol Recniited 97172020 Blue Elott
(CEbeLE3 CEEE Primary User: lllinois workNet Partners
Lecenon] ©.2022- Hincis workNet - V: 10101
Purpose: The Customer Services Report provides a list of services provided to customers by project or Customer Support Center group. The list identifies the
Apprenticeship Ol Recnited 272020 Red ot IWDS service if applicable, the status of the service, and the customer who have/do not have the listed service.
linois - ABC sponsor/employer
Location Run the Customer Services Report to:
* View/Export the complete or filtered list of services associated with customers that includes the status of each service.
e f.:::;:; o 212020 Coip D « Update services at a group level by accessing a filtered list of customers who have a specific service.
Location
Apprenticeship Ol Recnited /472020 Purple ot

Credentials Report

Run the Credentials Report to:



GRANTEE SET UP TOOLS

Provide program staff with grantee program management tools:

* Grant information - Grant number start/end dates,
grant amount, scheduled participants, actual
enrollment, services offered.

* Services — Customize service list based on the grant.

Track Staff Training - name of staff required to complete
training, complete date, training completed.

Worksites - Employer, worksite, job title, wages,
openings, full/part time positions filled, and more.

ASSOCIATED GRANTS

StartDate * End Date Grant Amount

Scheduled Participants

(V)

Actual Enroliment

(=] .

Showing 110 1 of 1 entries
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Appointments  File Uploads  Grantee Details  Training Programs

MiddleName  * _Last Name

STAFF COMPLETING REQUIRED TRAINING

Completed Date
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jous | 1| Nex
% WORKSITE PLACEMENT

Employers  Worksite Placement  Payroll  Payroll Management

Add Staff

Training Completed

Project
Apprenticeship lincis Related Instructions

Grantee/Provider

*Description Uploaded By Showing 010 0 of O entries

f  2ndChance Resale Shop MOU  Alawnna McDaniel

TRAINING PROGRAMS

Eddie Perez

ProgramName  * ProviderName Length of Training

Employment Type

men

@ SELECT THE LINKS TO VIEW OR EDIT EMPLOYER, WORKSITE, AND JOB POSTING INF!

Employer' Worksite Job Title JobType Wages _Total Openings _Full Time Positions Filled _Part Time Positions Filled _Length

. Total Nu
Agency Employer  Worksite Job of Open|
Add Apprenticeship  Apprenticeship  Woody's ody's s
Customers  linois Hlinois - der's

Edit Worksite Placement Information

4242019
4242018

WORKSITES
2ep010

snow(T0 ) amvi
112272021
4242019

Showing 0to 0 of 0 entries

Showing 110 10 of 23
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* Partner Page — Resources, meeting recordings, system °
updates, calendar of meetings, and quick start guides

TRAINING TOOLS

Provide program staff with training resources and tools:

are all available for reference.

system, TPM and more.
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Saving Progress

What's covered in this course?
Meet the presenters!
Apprenticeship lllinois Overvie...
IWIB Apprenticeship Committee
What is Apprenticeship
Apprenticeship as a Career Pat
Programs can be flexible and a
Types of Apprenticeships

Benefits of Apprenticeship

Apprenticeship lllinois Framew...

Welcome to the Appre

APPRENTICESHIP ILLINOIS PARTNER GUIDE

[ :cto workforce & Education Partner Resources

“This guide is intended to be used by Workforce Partners participating in the Apprenticeship llinois Program. This
site will be updated ongoing as the projects progress and materials are needed. If you send a request for
assistance to info@illinoisworknet.com please include a reference to the Apprenticeship linois program to enable

easy routing of your help request

Apprenticeship
ILLINOIS on

Prepare « Train « Refain

Only partner accounts that have been granted access will see this program listed in their Customer Support
Center Group lst

A Goto WIS - (formerly Customer Support Center) to access Apprenticeship lllinois Dashboards and Partner Tools.

Link to

ip llinois pages:

ALL RESOURCES

Partner Tool Updates

Learning Management System — Series of modules to
help users understand about Apprenticeships, the

APPRENTICESHIP RESOURCES

\ckto Apprentcesh linos Partner Guide
idance

provide general guidance and include

Instructions

ifyou send a requestfor assistance to

ations, and videos:

prenticeship llinois Learning

)
ticpating Agencies - POF

Delive
(O Services Master with Definitions PDF

exceL
stem Man

ude  reference
to the Apprenticeshp linois program to enable
easy routing of your help request.

Training Checklist - pf

Get Started
« Add Agency to Service Finder - Webpage
+ Become a Partner-
« User Management
« Provider Informatior

Process Flow Overview
+ Case Managed Customer Flow -

Customer Application Process

‘Adding Case Managed Customers to the

« Customer Application Directions - paf
« Paper version of application - pf
« Elgiilty Review -

tons [ WDS

+ Adding Othe
Instruction

uals Impacted

Upload Form excel
Referrence Form ETA 671

Documenting Customer Status

More Resources

Links

« RAPIDS D:
« Ul Benefitsform to
federally funded tr

More from this Playlst




User Centered Design & Developing for Total
Integration

Workforce &
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ILLINOIS WORKNET PLATFORM TOOLS

@ Role-Based Access ® APIs @ Cloud DB ® Notifications & Alerts ® Event, Log Monitoring ® Responsive Design ® Identity ® Email Services ® Search ® Workflow @




ENGAGEMENT & TRANSPARENCY

Provide Navigators with tools to:

* Identify employer services with engaged organizations,

* Document business and individual outreach events and related
partnerships and related information.

information.

* Create an engaged organization apprenticeship
opportunities “bank” that can be used to share
opportunities with intermediaries.

* Provide communication transparency. Use the system to send
emails and document communication content at the same time.
Navigators can see the history of contact as well as contact notes.

eoce <

— A APPRENTICESHIP ILLINOIS | =

ners Navigator Tools Workplan & Reports .
=rs Navigator Tools Workplan & Reports

Customers  Fartners  Navigator Tools  Werkplan & Reports

Outreach Events Organization Information Organization Information  [GPEPEUI = Outreach Events Organization Information
Add Apprenticeship
23 [ 1 sopeni |

Show | 10 v |entries Search:
Type of New or Planned # of start Current # of
" O tion Titl Al ticeshi| E ded A ticeshil Date Al ticeshil
Outreach Name Outreach Audience { ccupation Title \pprenticeship xpande: pprenticeships a pprenticeships o ization Name Organization Type .
Flectrical and Electronic Engineering ~ Apprenticeship New 10 N/A 0
Testing Event Business Engagement €l Technicians Test Org Community Based Organization Sn
. vator Installers and Repa i 2 /
Atries Flevator Installers and Repairers Apprenticeship Expanded N/A 0 s
Industrial Machinery Mechanics Apprenticeship New 5 N/A 0
Industrial Truck Mechanic-Diese! Apprenticeship Expanded 4 N/A 0
Net® - V: 6.6.1 Engine Mechanic T
Nursing Assistants Apprenticeship New 15 N/A 0
Showing 110 5 of 5 entries First  Previous 1 | Nest L

® 2022 - lllino's workNet® - V: 6.6.1




PROGRAM DASHBOARDS & REPORTING

Provide Intermediaries & Navigators with tools to:

* Program Performance to view aggregate participant completion and
employment outcomes.

* Program Work Plans & Quarterly Reports to compare grantee workplans
to data in the system and document quarterly narrative reports.

* Dashboards & Tables to filter performance information
by timeframe, title, program, geocode, and organization.

* Federal Reporting to upload reporting data to DOL.

[ XX ) (V]

4ilPATS

lllinois Performance Accountability & Transparency System - Statewide - DCEO
Report Overview 4

R

QUARTERLY REPORTS: PROJECT PLAN

@ APPRENTICESHIP ILLINOIS DASHBOARD

Grant Number:

Adult: Performance Measures Outcomes PY 2020 Year to Date

Approved Date:

Emploment Rate 2nd Cuarter Employment Rate 4ih Quarter
Revised Date:
Project Narrative
58.46%

§ ° 62.16%
© ¢ ! GRANTEE STAFF RESPONSIBLE FOR KEY PROJECT ACTIVITIES

mmmmmmmmmmmmmmmmm

‘ 73.02%

Adult: Customer Engagement PY 2020 Year to Date o




Demonstration

How to Access Apprenticeship lllinois Tools

1. Create or log into your lllinois workNet account.
2. If you do not have access to the toals, request access by sending an email to info@illinoisworknet.com
3. Go to Customer Support Center (CSC) to access Apprenticeship lllinais workNet tools.

Select a quick start guide to get started.

App IL Case Management Customer Other Individuals Impacted
Enter customers who will receive Enter Other Individuals Impacted
Apprenticeship lllinois Case data in to lllinois workNet reports.

Management Services.

Navigating System Tools to View Customer Information

ILLINOIS .. Navigating System Tools to View Customer Information

Contents

Log into I1linois WOrkNet ... vveviennne

January 2022 vl

Access Apprenticeship Illinois System Tool

Access Customer Level Information from a Specific Provider .......

Access Customer Intake Information........

Access Customer IEP and Service Information.

Access Customer Outcome Information...

Access Customer Case Notes

I Y R A

Access Customer Uploaded Files

Log into Illinois workNet

1. Goto www.illinoisworknet.com and select Login (in the header).

2. Enter the username AMo)



FOLLOW US! @

Subscribe to our Newsfeed or check us out on Social Media

ILLINOIS

o WorlkNet
CENTER

/ﬁ‘ HOME: https://www.illinoisworknet.com/ .

]

/—\¥
americanjobcenter

0 EMAIL: info@illinoisworknet.com

%  MORE INFO: https://www.illinoisworknet.com/partners/Pages/Apprenticeship.aspx

E aOnOac 20

FACEBOOK TWITTER YOUTUBE LINKEDIN LINKEDIN GROUP  PINTEREST

The lllinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone
numbers may be reached by persons using TTY/TDD equipment by calling TTY (800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment
and Training Administration. For more information, please refer to the footer at the bottom of www.illinoisworknet.com.
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https://www.pinterest.com/illinoisworknet/
https://www.linkedin.com/groups/4794123/
https://www.linkedin.com/company/illinois-worknet
https://twitter.com/ILworknet
https://www.facebook.com/illinois.worknet
https://www.youtube.com/illinoisworknet
https://www.illinoisworknet.com/
mailto:info@illinoisworknet.com
https://www.illinoisworknet.com/News/_layouts/15/listfeed.aspx?List=%7b8A063B1D-128E-454C-9670-8993606DDDCD%7d
https://www.illinoisworknet.com/partners/Pages/Apprenticeship.aspx
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