
Illinois Workforce Integration 
System (IWIS) -

Apprenticeship Illinois 
Navigator System

Illinois workNet® is sponsored by the Department of Commerce and Economic Opportunity.  – February 2022



AGENDA

Initial Implementation Timeline

IWIS – Agile Development and User Centered Integration 
and Innovation System 

Demonstration 

Illinois Workforce Integration System (IWIS) -
Apprenticeship Illinois System 

SAE Grants PY 2021

State Apprenticeship Expansion (SAE) 
Grants PY 2019



• Early 2020 - Grantees began programs using their own individual manual or 
electronic tracking process/systems. Program data was submitted using excel 
spreadsheets.

• August 2020 – Released IWIS - Apprenticeship Illinois System Program 
Implementation, Facilitation, and Report Tools for Intermediaries.

• February 2021 – Submitted First DOL WIPS Report From data in the 
Apprenticeship Illinois System.

• February 2022 – Implement the new work plan, quarterly reports, and Navigator 
tools with the SAE PY21 grantees.

INITIAL IMPLEMENTATION TIMELINE



Illinois Workforce Integration System (IWIS)

 Role-Based Access  APIs  Cloud DB  Notifications & Alerts  Event, Log Monitoring  Responsive Design  Identity  Email Services  Search Workflow 
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Provide Navigators with tools to:
• Document business and individual outreach events and related 

information.

• Provide communication transparency. Use the system to send 
emails and document communication content at the same time. 
Navigators can see the history of contact as well as contact notes.

ENGAGEMENT & TRANSPARENCY

• Identify employer services with engaged organizations, 
partnerships and related information.

• Create an engaged organization apprenticeship 
opportunities “bank” that can be used to share 
opportunities with intermediaries.



NAVIGATOR
Provide navigator with tools to:

• Track contact with businesses in your area. This is different 
from a Customer Relationship Management tool (CRM)

• Communicate with others on your 
team about what business engagement.



OUTREACH EVENTS
Provide navigator with tools to:

• Track event with number of participants and follow-up notes.



Provide Intermediaries with tools to:

• Develop a plan to reach training and employment goals.

• Assign/update services, providers, and related 
information using the career plan builder.

• Communicate using case note & message app.

• Monitor progress, performance and outcome data.

ORGANIZATION INFORMATION



• Engagements – Add information about apprenticeships that the Navigator helps implement.

ENGAGEMENTS



• Links to help you connect and support local businesses.

RESOURCES



Provide program staff with training resources and tools:

• Learning Management System – Series of modules to 
help users understand about Apprenticeships, the 
system, TPM and more. 

• Partner Page – Resources, meeting recordings, system 
updates, calendar of meetings, and quick start guides 
are all available for reference.

TRAINING TOOLS



ILLINOIS WORKNET PLATFORM TOOLS

 Role-Based Access  APIs  Cloud DB  Notifications & Alerts  Event, Log Monitoring  Responsive Design  Identity  Email Services  Search Workflow 

User Centered Design & Developing for Total 
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Provide Intermediaries & Navigators with tools to:

• Program Performance to view aggregate participant completion and 
employment outcomes.

• Program Work Plans & Quarterly Reports to compare grantee workplans 
to data in the system and document quarterly narrative reports.

• Dashboards & Tables to filter performance information 
by timeframe, title, program, geocode, and organization.

• Federal Reporting to upload reporting data to DOL.

PROGRAM DASHBOARDS & REPORTING



• Workplan information – Enter this information at the beginning of the program and each quarter.

WORKPLAN



Navigating System Tools to View Business Information

Demonstration
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FOLLOW US!
Subscribe to our Newsfeed or check us out on Social Media

FACEBOOK TWITTER YOUTUBE LINKEDIN LINKEDIN GROUP PINTEREST

HOME: https://www.illinoisworknet.com/

EMAIL: info@illinoisworknet.com

The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone 
numbers may be reached by persons using TTY/TDD equipment by calling TTY (800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment 
and Training Administration. For more information, please refer to the footer at the bottom of www.illinoisworknet.com.

MORE INFO: https://www.illinoisworknet.com/partners/Pages/Apprenticeship.aspx

https://www.pinterest.com/illinoisworknet/
https://www.linkedin.com/groups/4794123/
https://www.linkedin.com/company/illinois-worknet
https://twitter.com/ILworknet
https://www.facebook.com/illinois.worknet
https://www.youtube.com/illinoisworknet
https://www.illinoisworknet.com/
mailto:info@illinoisworknet.com
https://www.illinoisworknet.com/News/_layouts/15/listfeed.aspx?List=%7b8A063B1D-128E-454C-9670-8993606DDDCD%7d
https://www.illinoisworknet.com/partners/Pages/Apprenticeship.aspx
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