I1linois workNet™
Social Media Guide

Social media refers to a wide variety of online tools aimed at providing a
means for mass interactions and networking with others. It is the ability to
communicate on-the-fly, in real time, with hundreds and thousands of
people that makes the opportunity to leverage social media as a means of
expanding your customer base. Although daunting, social media is also an
opportunity many organizations don't want to pass up.

Lets get started on Creating a Social Media Strategy
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Series Overview

CREATING A SOCIAL MEDIA STRATEGY -- January 28th & 29th

a. Creating a social media strategy.

BASICS OF SOCIAL MEDIA -- February 18th & 19th

a. Creating a Program Image, Making Connections, and Return on
Engagement (ROE).

SOCIAL MEDIA TOOLS -- March 18th & 19th

Email

Blogs

Micro Blogs; Twitter

RSS feed

Photo Sharing

Podcasts

Social News and Bookmarking
Social Networking; Facebook, Twitter, LinkedIn, Email, YouTube,
and Blogging.

i. Video Sharing

i. Wikis
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MORE THAN TWEETING;
ALTERNATIVE RESOURCES ON TWITTER --April 22nd & 23rd

Share Files

Exchange Business Cards
Share Music

Share Images

Share Video

Raise Money

Start a Petition

Find a Job
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HOW TO CREATE & MANGE YOUR SOCIAL MEDIA ACCOUNTS -- May
20th & 21st

a. Facebook, Twitter, LinkedIn, Email, YouTube, and Blogging.



Creatinga
Social Media
Strategy

What'’' s Yo
Describe what your
company does in 120
characters or less?

t h
What type of program is
this--
Pick one?

What ' s

What’' s Yo

Thing?

What defines you?
Disney = Magic

What ' s
Relationship with
Your Audience?

What does your audience
know about you today?

How Does Your
Audience Use Social
Media?
Understand how your

target audience uses
social media.

How Will You
Be Human?

Social media is about
people, not logos. How will
you let down your guard?

How Will You
Measure Success?
Determine your key

metrics BEFORE you get
started.

Funded
WiIA
Services

Local Workforce Investment

Areas provide services to local

residents through federally-
funded WIA programs to
prepare the workforce for
employment.

Services

Employment and
Training Services

M L wiAs focus on meeting

the needs of businesses for
skilled workers and the
training, education, and
employment needs of
individuals.

bwitker

Create separate accounts
for each type of service
or resource e.g. Job
Seeker Services, Youth
Services, etc.

Traffic, Interaction,
Customer Engagement,
Recommendations, and

Retention.

dceo

ILLIKOIS DEPARTMENT OF COMMERCE AND ECONOMIC OFPORTUNITY

(DCEOQ) is the lead state
agency responsible for
improving Illinois'
competitiveness in the global
economy.

Information

Policy

DCEO administers a wide range
of economic and workforce
development programs, services
and initiatives designed to
create and retain high quality
jobs and build strong
communities.
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Create separate accounts
for each DCEO Bureau
e.g. Workforce
Development, Trade, etc.

Traffic, Interaction,
Customer Engagement,
Recommendations, and

Retention.

ILLINOIS
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CENTER

TRAINING = CONNECTING = DEVELGFMNG LINGIS WORKFORCE

llinoiswor k Net E
state's primary employment
and training resource for
workforce development.

Services

Seamless access to
third-party tools.

Ilinois workNetE offers
unique features, such as
locally tailored information,
that benefit individuals,
businesses, and workforce
professionals.

Create separate accounts
for each of the Illinois
workNet pathways e.g.
Individuals, Businesses,

etc.

Traffic, Interaction,
Customer Engagement,
Recommendations, and

Retention.
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Webinars for Workforce Professionals , CENTER

Watch For Our Upcoming Social Media Webinar:

Basics of Social Media;
Creating a Progran Image, Making
Connections &Return on Engagement.

Webinar Registration:
OnlineRegistration is required:
http://training.illinoisworknet.com/ws/social
media

Dates and Times:
February 18th at 1:00 p.m. (CST)

February19th at 10:00 a.m. (CST)
Duration: 1 Hour

Contact Information:
For more information about the webinar,
contact the lllinois workNet Team at:

Phone: 312814-4046
Fax: 312814-0999
Email: business@illinoisworknet.com
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