Attachment #2


SERVICE DEFINITIONS

· Academic Advising: based in the teaching and learning mission of higher education, is a series of intentional interactions with a curriculum, a pedagogy, and a set of student learning outcomes. Academic advising synthesizes and contextualizes students’ educational experiences within the frameworks of their aspirations, abilities and lives to extend learning beyond campus boundaries and timeframes.
· Adaptive Housing Assistance: acquiring or remodeling suitable dwelling units with special fixtures or moveable facilities made necessary by permanent and total service-connected disabilities.
· Adult education: the practice of teaching and educating adults. This often happens in the workplace, through 'extension' or 'continuing education' courses at secondary schools, at a college or university.
· Assessment Services: individuals who receive an assessment interview, employment counseling, or testing.
· Basic Skills Training: instruction normally conducted in an institutional classroom or one-on-one tutorial setting and designed to upgrade basic skills and prepare the individual for further training, postsecondary education transition, future employment, or retention in present employment, and may be provided within the framework of basic skills competencies. Includes, but is not limited to, reading, writing, mathematics, literacy training, speaking, listening, problem solving, reasoning, study skills, English for non-English speakers, bilingual training, and GED preparation (including computer assisted instruction).
· Case Management: refers to the coordination of services on behalf of a party.
· Career Guidance (I) pertains to the body of subject matter and related techniques and methods organized for the development in individuals of career decision-making, placement skills, and knowledge and understanding of local, State, and national occupational, educational, and labor market needs, trends, and opportunities; and (2) assist those individuals in making and implementing informed educational and occupational choices.
· Comprehensive assessments: the process of gathering, analysing, interpreting and using information about students' progress and achievement to improve teaching and learning. 

· Cooperative education programs: a structured method of combining classroom-based education with practical work experience. A cooperative education experience, commonly known as a "co-op", provides academic credit for structured job experience.  

· Counseling: applicants who receive ongoing or one-time assistance from a qualified counselor or counselor trainee to aid them in gaining a better understanding of themselves so that they can more realistically choose or change an occupation, o r make suitable job adjustment. Counseling can be provided directly to an individual through group counseling services and may result in a written employability plan.
· Development of individual employment plans: a participant-tracking device that captures essential intake information. It records initial and follow-up assessment data, pinpoints employability assets and barriers, and documents participants’ progress. 
· Disability Determination:  determining whether an individual has a "disability" as defined by the Americans with Disabilities Act of 1990 (ADA or Act).
· Disability Services: to provide persons with disabilities the tools, reasonable accommodations and support services to participate fully in their environment.
· Earnfare /Workfare: a work program in which food stamp recipients are required to perform work in a public service capacity as a condition of eligibility and receive their monthly coupon allotment in lieu of wages. The primary goal of workfare is to improve employability and enable individuals to move into regular employment. A State agency may operate a workfare program as a component under its E&T program or it may operate a workfare independent of the E&T program.
· Entrepreneurship Training: Methods, tools, and techniques on how to organize, manage, and assume the risks of a business or enterprise.
· Financial Aid /Education tuition & fees: money that is given, paid or loaned to help pay for college or vocational training.
· Follow-up: services to help individuals keep their jobs once they are placed.
· Food Stamps: the United States Supplemental Nutrition Assistance Program (SNAP), historically and commonly known as the Food Stamp Program, is a federal-assistance program that provides assistance to low- and no-income people and families living in the U.S.
· General Assistance: a term used to denote welfare programs that benefit adults without dependents (single persons, or less commonly, childless married couples) as opposed to families with children.
· GI Bill assistance: help with understanding the various G.I. Bills (officially titled Servicemen's Readjustment Act of 1944, P.L. 78-346, 58 Stat. 284m) an omnibus bill that originally provided college or vocational education for returning World War II veterans. 
· Healthcare: the prevention, treatment, and management of illness and the preservation of mental and physical well-being through the services offered by the medical and allied health professions.
· Home Ownership Financing: providing affordable housing finance opportunities to low and moderate income first-time homebuyers.
· Information on UI: unemployment insurance (UI) helps workers who've been terminated by tiding them over financially for a limited time while they search for another job.
· Information about and costs for local training providers:  individuals or organizations hired to provide training that normally will be paid by grant funds.
· Initial assessment of skills and needs:  the process of taking a series of short tests so the students’ levels of literacy and numeracy can be gauged, those falling below a certain level can then be offered further assistance.
· Internships: a work-related learning experience for individuals who wish to develop hands on work experience in a certain occupational field.
· Interviewed: applicants who receive an initial analysis of the strengths and weaknesses of their

educational level, work history, vocational skills, or identification of employment barriers and

development of a plan (not necessarily a written employability plan) to utilize their strengths and reduce weaknesses. 
· Job Search Activities: all applicants provided services which are designed to help the job seeker plan and carry out a successful job hunting strategy. The services include resume preparation, job search workshops, job finding clubs, provision of specific labor market information, and development of a job search plan.
· Job readiness training: a series of classes aimed at developing the skills and techniques necessary to conduct an effective job search.
· Labor Market Information: information concerning occupational staffing patterns, hiring patterns, working conditions, and pay of firms or industries.

· Literacy:  involves a continuum of learning in enabling individuals to achieve their goals, to develop their knowledge and potential, and to participate fully in their community and wider society
· Mental health services: the processes of providing substance abuse, mental health, drug-free transitional living, older adult services, HIV/AIDS education and prevention, and other related health services.
· Mentoring: a developmental partnership through which one person shares knowledge, skills, information, and perspective to foster the personal and professional growth of someone else.
· Out-of-area job search assistance or relocation assistance: an intensive service available to unemployed individuals who have been unable to obtain jobs through core services and those who are employed but need additional training services to reach self-sufficiency.
· Occupational Skills Training (non-OJT): instruction conducted in an institutional or worksite setting designed to provide or upgrade individuals in the primary/technical and secondary/ancillary skills required to perform a specific job or group of jobs such as auto mechanics, health services, or clerical training. 
· On-the-Job Training: training in the public or private sector which is given to an individual while s/he is engaged in productive work, designed to provide or upgrade individuals in the primary/technical and secondary/ancillary skills required to perform and essential to the full and adequate performance on the job. 

· Private sector training programs: employers consisting of companies or businesses that are separate from the government providing training opportunities to employees and others.
· Programmatic eligibility determination:  a decision concerning a person's initial eligibility for a program/service. This term does not include any functional or other assessment required for some services, unless the context clearly indicates otherwise.
· Residential rehabilitation: to provide individuals who have specific functional deficits with safe and stable living environments so they can develop recovery skills.
· Short-term prevocational services:  training programs designed for individuals who want to learn the fundamentals in vocational fields.
· Small Business Consulting: providing prospective and existing business owners with planning, management, marketing and financial counseling and resources.
· Substance Abuse Treatment Services: to provide quality, available substance abuse prevention, addiction treatment, and mental health services.
· Support Services Referral: individuals referred to services designed to assist an individual to achieve physical, mental, social or economic well being and reduce or eliminate barriers to employment. These include health and medical services, child care, emergency financial services, relocation assistance, residential support, nutritional and legal services.
· Tax Credit Incentive: Federal tax credit incentive that the Congress provides to private-sector businesses for hiring individuals from twelve target groups who have consistently faced significant barriers to employment.
· Temporary Assistance for Needy Families (TANF): commonly referred to as welfare, this program helps families with dependent children by providing financial assistance each month. 
· Testing: Individuals who are administered a standardized test. Tests will measure the individual’s
possession of, interest in, or ability to acquire job skills and knowledge.

· Transition Assistance: resources needed to transition from military service to civilian careers.

· Veteran Homes: a military veteran's retirement home, nursing home, or hospital, or sometimes even an institution for the care of the widows and orphans of soldiers, sailors, and marines.
· Vocational Rehabilitation: services and assistance provided to eligible veterans with compensable service-connected disabilities to enable them to achieve maximum independence in daily living and, to the maximum extent feasible, to become employable and to obtain and maintain suitable employment.
· Vocational Training: a component that improves the employability of participants by providing

training in a skill or trade allowing the participant to move directly into employment.

