Access and Utilization of Benefits and Support Services
Proposed Mission of Working Group

Identify the most critical barriers and issues related to veterans' access and utilization of benefits and support services and suggest recommendations for consideration at the next Veterans Task Force meeting.

Related Issues Identified in First Task Force Meeting (from Attachment B, #2 & #4)

2. Other Education/Training and Employment Barriers

· Service-related disabilities 

· Other disabilities and health-related barriers including substance abuse

· Family obligations including required income support and family benefits and services

· Transitional and permanent affordable housing

· Transportation 

· Criminal history

4. Veteran Benefit Awareness, Utilization and Coordination

· Awareness and understanding of veteran's benefits and related education, employment, and support services

· Lack of skills and support systems for fully utilizing and coordinating veterans benefits and services along with other related federal, state and local programs

· Lack of access (including distance) to on-going supportive services such as mental health and substance abuse counseling.

· No clear system in place to track veterans who are returning as they transition into civilian life.

Issues Identified at Second Task Force Meeting (from breakout groups and report outs)

1. Improving translation of military skills and training to civilian employment ---

2.  Job  readiness skills to get and retain employment 

3. Improving capacity of employers to recruit, hire and retain

4.  Employer engagement and response of providers including finding good intermediaries and getting them to respond and do effective recruitment and screening---better better results with less transaction costs

5. Connecting veterans  to employers--finding and connecting to employers

6. Connecting and empowering veterans to find and access services and benefits

7. Connecting veterans with mentors to help manage the transition

8. Develop communication strategy to better link employers, veterans and service providers including communications of events and services

9. Resolution of legal issues around hiring on veteran's status by private employers.
