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lllinois workNet®
Summer Youth Programs

June 14,2011 @ 1:00pm
June 15, 2011@ 10:00am
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Agenda Items

Set Up Partner Site

v

Give Staff Access to Illinois workNet
Workforce Professional Pathway

¥
Learn About lllinois workNet
Resources and Tools

12

Activate Personal Customer Groups

12

Invite Customers ‘

Customer Group Tools to Assist
Customers

Stay In The Information Loop.
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Set Up Partner: lllinois workNet® Site Management

Purpose: Organize locations, workforce professionals pathway | I
(WPP) accounts, and access to information by Local 2etplRernersie
Workforce Investment Area (LWIA). Site management . v - o
. « . 3 ive Staff Access to Illinois workNet
is the Supportlng backbone” of the WPP. Workforce Professional Pathway
. v
Uses: ‘ Learn About lllinois workNet ‘
* Populates Find a Location Near You (Access Site) "e“’"“ei andlioo’
» Associates WPP accounts with the correct location which | e S EET
impacts the following tools: v

| Invite Customers ‘

» Customer Groups

» Communications/Messages Jse Activities, nents, and
. Customer Group Tools to Assist
° Reportmg Customers

+ Site Management ETT——
Stay In The Information Loop.

» Assessments (Coming soon!)
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Site Management

iWelcome to the Workforce Professionals Pathway
22 me penates of naving viontor B8E s bmit Your liinois workNet Partnership Requost
G PP — §
Set Up Partner Site

{T p
;% y
i { Give Staff Access to Illinois workNet

Workforce Professional Pathway
Seiect one of the Olowng OPUGNS 10 SUDML 3n NS, Harkle Pay :

B Optan * X2y ealontouid fe o Become a1 02 s orklin RAtner 200 ki g0 e ' Learn About Illinois workNet I
Option 2. Yeu already have a Workiorce Pre Accoynts and your dre submittin Resources and Tools
v
' Activate Personal Customer Groups
13
Submit site information using the link off ' TVite Castomens |

of the WPP home page.

« Option 1: Sets up WPP account
and site/location at the same time

« Option 2: Sets up a site if the T T s
requestor already has a WPP i) f ——
account. —
—
» Uses wizard guided approach to = =3
set up location in site . — —
management. ja
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Set Up lllinois workNet® Partners and Resource Rooms

[ LTS

L Set Up Partner Site

v

Give Staff Access to lllinois workNet
Workforce Professional Pathway
v
Learn About lllinois workNet
Resources and Tools
v

Activate Personal Customer Groups

v

‘ Invite Customers ‘

\ctivities, A ts, and
Customer Group Tools to Assist
Customers

Stay In The Information Loop.
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Illinois workNet® User Management

* WPP accounts must have a user role in order to Set Up Partner Site
access the workforce pathway. '
. . Give Staff Access to lllinois workNet
* Refer to the user role matrix (located inthe * o e e e e
Instructions and Quick Links to Guidance section) ¥
to determine appropriate level of access. You can ‘ Learn About lllinois workNet ‘
not see user roles higher than your user role. Res°”'°eiﬁ“d jcos
. Through User Management: Activate Personal Customer Groups
v

« Passwords can be updated.

Invite Customers

« Some profile information can be updated.

* WPP accounts can be moved to a different
location.

Customers

« Accounts can be deleted/inactivated.
Stay In The Information Loop.
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. . . Resources
lllinois workNet® Online Courses ([
Promote Local Business
Se and Events

CIBA Cours

BST Professional Development

IMPORTANT: The current courses are not
going to be available after June 17, 2011.

Assisting Individuals
Special Accommodations
Computer Skills Training
Networking

sment Resources

New lllinois workNet Online
Courses Coming July 2011

Set Up Partner Site

v

| Give Staff Access to lllinois workNet
Workforce Professional Pathway

v
Learn About lllinois workNet ‘
Laid Off Worker Assistance: 2
Tool Kit

Resources and Tools
TAATGAAA ‘ Activate Personal Customer Groups

ism
Workshops/Training

Offered through lllinois workNet
(remains single sign on).

Case Management

My A es
Changes from 4 courses to modules. L

Big picture, scenario-based content.

Automatically registered for foundation
modules wi WPP account is
approved.

Customer Categories v
ErizmErren ‘

Disabil

Re-Entry Resources
Immigrant Professionals
Librarie

Veterar Customer Group Tools to Assist
Youth Customers

TANF - Youth Employment for
the Summer

Stay In The Inform: Loop.
WIA works

Incumbent Worker Training

Invite Customers ‘

Self-registration for additional modules.

90 days to complete the modules and
earn a certificate of completion.

Recertification is a test instead of a
course.

Continue to earn CEUs through
Southern lllinois University Carbondale.

ation

4 TRAINING o CONNECTING
ILLINOIS\ .
o workNet

CENTER

DEVELOPING ILLINOIS® WORKFORCE

lllinois workNet® Marketing Materials

Transporta

Advertisements & Press
Marketing Materials: Font & Logos Noticies

Customize your marketing information with your local message. contact inf N a e RN (I ]
Futura font that Is specified in the graphic guidesnes. If you need help u
Billboards & Transit Ads

Fonts & Logos

B Font Dovmload for lilinois workNet Marketing Materials.
Office & Print Materials

Photos & icons
Business and Indviduals Photos

43 Steps o Cusiomizing Marketing Materials

@ llinois workNet Logo

linois workliet Logo UPDATE Since the initial linois workllet logo relea:
may be used. As new materials are printed. the updated Iogo Must be st

Agriculture

« llinois workhet logo usage Disability

« Surrounding white space requirements Information Technology

o Minimum fie size requirements Manufacturing

+ Using the color vs black/white logo Silhouettes and Icons a1 message. cootact inormaton, and acs workd
« Acceptable use of the partner logo

: e gaghs uoines
Transportation RIS apuciet In e vkt

Healthcare s 3 o asssance weresng n mage o douricasng matesss? Vst EAQ o kamrore

Download the llinois worknet Center

Posters & Banners

Downioad the Hllinois Premiums

color logo ) black & white logo EESNETITS
PG - Low Resouton @ - Low Resouto
PG - Megswm Resoiution 8 1P Social Media
1PG - bigh Resolution B PG - ® \veb Banners

-x@mmﬂ — s
Downioad the ilinots workNet Partner Download the llinois workNet Partner .
color logo biack & white logo .
IPG - Low Resoiytion Fl PG - Low Resowtion F .

PG - Megum Resoution Bl PG - Megium Resalution 8l
- High Resoiytion PG - High Resoiution :%
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What is the purpose of an Illinois workNet® customer group?
To provide an interface that allows workforce professionals to provide assistance
and guidance to customers through the use of technology. Customer groups
allow workforce professionals to:

View customer career interest survey results;

View customer work readiness activity responses;

View customer assessment results; and

Communicate with the customer.

Who can currently set up a customer group?
Workforce professionals who have an approved lllinois workNet workforce
professionals account.

Who is in a customer group?
Customers who have an lllinois workNet® individuals account can be added to a

group.
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How do | get to my personal group?

Set Up Partner Site

v

Give Staff Access to lllinois workNet
Workforce Professional Pathway

. Go to your lllinois workNet
Luma’s lllinois workNet ~ workforce professionals

J v
Personal Group pathway account dashboard. Learn About llinois workNet
Resources and Tools
. v
C“Ck on CUStomer Groups' *Activate Personal Customer Groups
v
Click on My Groups Tab and \ Luvito Gt \
B v
activate your personal W ——
customer group. Customer Group Tools to Assist
Customers

Stay In The Information Loop.
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Click on Customer tab.

'é Luma's lllinois workNet Send an invite to an individual or

Personal Group invite a group. Set Up Partner Site

v
They are prompted to log into or Give Staff Access to lllinois workNet
set up an lllinois workNet Workforce Professional Pathway

account. ¥
‘ Learn About lllinois workNet ‘

Resources and Tools

— When they accept, they are 1

v added to your group.

Activate Personal Customer Groups

v

‘ Invite Customers ‘

Customer Group Tools to Assist

Customers

Stay In The Information Loop.
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Click on Customer tab to see
your customers.

(]
_ o , «€) Luma’s lliinois workNet
Click on links in customer’s : Personal Group Set Up Partner Site

record to view: N
* Activity responses Give Staff Access to lllinois workNet
+ Assessment results Workforce Professional Pathway
« Certificates of completion v
\ Fd B\ » ‘ Learn About lllinois workNet ‘
/ 4 Resources and Tools

Use Customer Email link to s

send emails or lllinois workNet Illinois workNe -
account messages to individual customer R ~ Activate Personal:ustcmev Groups

customers or the entire group. (Individual acc ‘

Invite Customers ‘

Use communication tools to

prOVIde' . Customer Group Tools to Assist
Feedback on activity Customers

responses or assessments

upcoming events, deadlines,
or opportunities




6/13/2011

S TRAINING ¢ CONNECTING
A

o workNet* DEVELOPING ILLINOIS* WORKFORCE

CENTER

Can | create more personal groups?

You only have one personal

d_Luma s lllinois workNet group which has all of your
Personal Group

customers. You can create
subgroups.
\ R ) Click on link to create
subgroups to use the
lllinois W°""N . subgroup creation wizard.

Subgroups

(Individual accol y

Subgroups simply filter
customers in you personal
group for quick access to a
subset of your customers.
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Can a customer be in more than one group?

Luma’s

Subgroups * Customers can be in multiple groups.

d_Luma ’s lllinois workNet ) o -
Personal Group * The information is not group specific.

» The responses and assessment results
stay with their customer record/account.

(Individual accou

Chelsea s lllinois workNet

M|ke s lllinois workNet Personal Group
Personal Groupl '
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My Activities

* Anoptional pre-assessment.

+ Eleven activities that allow
the individual to save their

responses within their
account.

* Post-assessment with
unlimited attempts.

+ Certificate of completion
saved with the customer’s
account once the individual
scores 70% or higher on the
post-assessment.

* Activities and assessments
are translated online in
multiple languages.
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Assessments

Currently working on technical
implementation for assessment updates
and new assessments (*).

* lllinois workNet Pre/Post-Assessment
and Activities

» Career Interest Assessment
» Computer Skills Assessment
* Observational Assessment *

» 218t Century Skills Assessment *

* Worksite Evaluation Assessment

i
| http:/www.yenyangvenn.com/?pag
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Worksite Evaluation:

Employer Participant
Work Site DCEO Springfield Participant NTnewuser 10
Completed by employer. 500 E Momroe Job Tt tester oo
Springfield,IL Start Date Feb 01, 2011
H H 62701 Review Date May 26, 2011
Data is entered by workforce professional. era 217785 8008 s Tpe Preiokary
TTY: 800-526-0844
. . - : H Worksite tester joe
Preliminary and Final Evaluation are available. o
Reviewer
Skills Evaluated:
Actual evaluator e Cur
 Attendance ec alua
« Punctuality
Foundation Skill Pertormance Needs Proficent Exempiary
« Workplace Appearance I evgrovement ran| - Deverpment ® W
+ Taking Initiative Performance Expectations Neeca @
* Quality of Work
« Communication Skills Aumisnos . . R R
* Response to Supervision 0 sdance n cose of bsence
* Teamwork
« Problem Solving/Critical Thinking ——
Uinderstands wark mmertations for amvinn on me for work takina e L < c

« Workplace Culture Policy and Safety

Should score 7 out of 10 foundation skills with a
rating of “Needs Development” or higher.
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Illinois workNet® Pathway Redesign and Updates
Sdoy Commected (CZTTTIN FAQ £ et
’* * New Look and Feel
%rgnu_et' TRAINING + CONNECTING » Updated Resume Writing Tools
('Y DEVELOPING ILLINOIS’ WORKFORCE I . Updated Job Search TOOIS
» Updated Workplace Skills

Language [ Lopn 8

Laid Off Workers Assistance

A Step-by-Step approach to reach »
your employment goals

Stay Comancio Facetosh | Uk | Newsiete | A4, Eevm | A5, | Twt | VoiTum

Welcome to lllinois workNet!

TRAINING « CONNECTING

= o
s SR iy Welcome Jane Doe
O oo
e | et | e s rcmel 5 oY oo omeY s
Lam haw to ey Take the € Prepare
LA
‘ 'Leam may wquat
)\ Steps to &8y Finda @""‘”""‘
) success Location Success Stc 1y Messages.. ne— p—
s »s = Descover what others have Secices
=] @ & » v
Eiev. e o wee ey
= e s Ot-wmww- Yourlinie workie home pagscan hlpyou sceveyour

barto:
e‘m'lw'ﬂ" ~Crests and stora reeums using the Resume Eulder fool
~Taks skal and et ool assessmants and save rosults

DEVELOPING ILLINOIS’ WORKFORCH

6/13/2011
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Illinois workNet Pathway Redesign

lLLINO's\
o\v_l‘orkNet' TRAINING * CONNECTING
i DEVELOPING ILLINOIS’ WORKFORCE @ share |G| L1 SIQ

Folow us: "‘ &

123456780

The lllinois workNet team is proud to announce the unveiling of the new portal. Come see what we've done
and what it means to your local area.

Attend this webinar to learn about the new upcoming tools and features on Illinois workNet. Agenda items include
brief tutorials of each tool and alternative options for resources that will no longer be available on the portal as of
June 30th, 2011.

Sessions are scheduled for June 21st at 2 p.m.(CST) and June 23rd at 10 a.m.(CST) Each will last for about an hour
and a half, with time for Q&A at the end.

Be the First to Know, Get Registered! http://redesign.eventbrite.com

S TRAINING » CONNECTING
lLLI@
o{ Wor!

kNet* DEVELOPING ILLINOIS® WORKFORCE

CENTER

New Assessments Implementation:

Update Workplace Skills Information In lllinois workNet®
Identify workplace skills that employers expect and provide a format that:
Is easy to follow

and to understand . N @* @
what employers Tettmian Skt

Leadership & Teamwork page 1
eXpeCt Computer Simplified list showing skills employers
Literacy expect

Offers resources

to improve
workplace skills A
Problem Solving, and Independence
‘What do and Initiative

Decision Making

Is cross walked to employersant? - e - @
national and state Watch this video

. & click the skills Attend: d Leadership & Teamwork page 2
standards :.:‘r;dﬁe: s';::::z tofind out. Serf-::esa:r::teatai:n Detailed skill description

) &l Additional resources to build your skills

* Islinked to
assessment
H Leadership and
results to provide Positive Attitude e
access to . N @+
resources to &=
Development
enhance Leadership & Teamwork page 3
. Next steps for taking you to the next level

Workplace skills (technical or management)

10
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FAQ Twitter  YouTube

Facebook  Linkedin  Newsleler RSS-Events  RSS-News

Set Up Partner Site

v

Give Staff Access to lllinois workNet
Workforce Professional Pathway
v

‘ Learn About lllinois workNet ‘

A Resources and Tools
s worknNet* o : 2

Gy TR

‘ Activate Personal Customer Groups
v

‘ Invite Customers ‘
2

Use Activities, Assessments, and
Customer Group Tools to Assist
Customers

Stay In The Information Loop.
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