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Set Up Partner:  Illinois workNet® Site Management

Purpose:  Organize locations, workforce professionals pathway 

(WPP) accounts, and access to information by Local 

Workforce Investment Area (LWIA). Site management 

is the “supporting backbone” of the WPP.

Uses:

• Populates Find a Location Near You (Access Site)

• Associates WPP accounts with the correct location which 

impacts the following tools:

• Customer Groups

• Communications/Messages

• Reporting

• Site Management 

• Assessments (Coming soon!)

Site Management

Submit site information using the link off 

of the WPP home page.

• Option 1:  Sets up WPP account 

and site/location at the same time.

• Option 2:  Sets up a site if the 

requestor already has a WPP 

account. 

• Uses wizard guided approach to 

set up location in site 

management.
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Set Up Illinois workNet® Partners and Resource Rooms

Illinois workNet® User Management

• WPP accounts must have a user role in order to 

access the workforce pathway.  

• Refer to the user role matrix  (located in the 

Instructions  and Quick Links to Guidance section) 

to determine appropriate level of access.  You can 

not see user roles higher than your  user role.

• Through User Management:

• Passwords can be updated.

• Some profile information can be updated. 

• WPP accounts can be moved to a different 

location.

• Accounts can be deleted/inactivated.
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Illinois workNet® Online Courses

IMPORTANT: The current courses are not 

going to be available after June 17, 2011.

New Illinois workNet Online 

Courses Coming July 2011

• Offered through Illinois workNet 

(remains single sign on).

• Changes from 4 courses to modules.

• Big picture, scenario-based content.

• Automatically registered for foundation 

modules when WPP account is 

approved.

• Self-registration for additional modules.

• 90 days to complete the modules and 

earn a certificate of completion.

• Recertification is a test instead of a 

course.

• Continue to earn CEUs through 

Southern Illinois University Carbondale.

Illinois workNet® Marketing Materials



6/13/2011

5

What is the purpose of an Illinois workNet® customer group?

To provide an interface that allows workforce professionals to provide assistance 

and guidance to customers through the use of technology.  Customer groups 

allow workforce professionals to:

View customer career interest survey results; 

View customer work readiness activity responses; 

View customer assessment results; and 

Communicate with the customer.

(Individual account)

Who is in a customer group?

Customers who have an Illinois workNet® individuals account can be added to a 

group.  

Who can currently set up a customer group?

Workforce professionals who have an approved Illinois workNet workforce 

professionals account.

Go to your Illinois workNet 

workforce professionals 

pathway account dashboard.

Click on Customer Groups.

Click on My Groups Tab and 

activate your personal 

customer group.

Luma’s Illinois workNet 

Personal Group

How do I get to my personal group?
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Click on Customer tab.

Send an invite to an individual or 

invite a group.

They are prompted to log into or 

set up an Illinois workNet 

account.

When they accept, they are 

added to your group.

Luma’s Illinois workNet 

Personal Group

(Individual account)

Click on Customer tab to see 

your customers.

Click on links in customer’s 

record to view:

• Activity responses

• Assessment results

• Certificates of completion

Use Customer Email link to 

send emails or Illinois workNet 

account messages to individual 

customers or the entire group.

Use communication tools to 

provide:

• Feedback on activity 

responses or assessments

• Inform customers of 

upcoming events, deadlines, 
or opportunities

Luma’s Illinois workNet 

Personal Group

(Individual account)
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You only have one personal 

group which has all of your 

customers.  You can create 

subgroups.

Click on link to create 

subgroups to use the 

subgroup creation wizard.

Subgroups simply filter 

customers in you personal 

group for quick access to a 

subset of your customers.

Luma’s Illinois workNet 

Personal Group

Luma’s

Subgroups

(Individual account)

Can I create more personal groups?

• Customers can be in multiple groups.  

• The information is not group specific.  

• The responses and assessment results 

stay with their customer record/account.

Luma’s Illinois workNet 

Personal Group

Mike’s Illinois workNet  

Personal Group

Chelsea’s Illinois workNet 

Personal Group

Luma’s

Subgroups

(Individual account)

Can a customer be in more than one group?
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My Activities

• An optional pre-assessment. 

• Eleven activities that allow 

the individual to save their 

responses within their 

account.

• Post-assessment with 

unlimited attempts. 

• Certificate of completion 

saved with the customer’s 

account once the individual 

scores 70% or higher on the 

post-assessment.  

• Activities and assessments 

are translated online in 

multiple languages.

Currently working on technical 

implementation for assessment updates 

and new assessments (*).

• Illinois workNet Pre/Post-Assessment 

and Activities 

• Career Interest Assessment

• Computer Skills Assessment

• Observational Assessment *

• 21st Century Skills Assessment *

• Worksite Evaluation Assessment

Assessments

http://www.yenyangvenn.com/?page_id=3632
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Worksite Evaluation:

Completed by employer.

Data is entered by workforce professional.

Preliminary and Final Evaluation are available.

Skills Evaluated:

• Attendance 

• Punctuality

• Workplace Appearance

• Taking Initiative

• Quality of Work

• Communication Skills  

• Response to Supervision  

• Teamwork

• Problem Solving/Critical Thinking

• Workplace  Culture Policy and Safety

Should score 7 out of 10 foundation skills with a 

rating of “Needs Development” or higher.

Illinois workNet® Pathway Redesign and Updates

• New Look and Feel

• Updated Resume Writing Tools

• Updated Job Search Tools
• Updated Workplace Skills
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Illinois workNet Pathway Redesign

The Illinois workNet team is proud to announce the unveiling of the new portal. Come see what we've done 

and what it means to your local area. 

Attend this webinar to learn about the new upcoming tools and features on Illinois workNet. Agenda items include 

brief tutorials of each tool and alternative options for resources that will no longer be available on the portal as of 

June 30th, 2011.

Sessions are scheduled for June 21st at 2 p.m.(CST) and June 23rd at 10 a.m.(CST) Each will last for about an hour 

and a half, with time for Q&A at the end.

Be the First to Know, Get Registered! http://redesign.eventbrite.com

Identify workplace skills that employers expect and provide a format that:

• Is easy to follow 

and to understand 

what employers 

expect 

• Offers resources 

to improve 

workplace skills

• Is cross walked to 

national and state 

standards

• Is linked to 

assessment 

results to provide 

access to 

resources to 

enhance 

workplace skills

New Assessments Implementation:  

Update Workplace Skills Information In Illinois workNet®

http://redesign.eventbrite.com/
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