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…and so do you! 

Your customers have options... 

November 2011 

 

Overview of Free Tools & Resources for Customers 

• Self-Survey Tools 

• Career and Training Exploration Tools 

• Workplace Skill Resources 

• Workplace Skill Assessments 

 

Overview of Free Instructor/Counselor Tools & Resources  

• View Activity Responses Online 

• View Assessment Results 

• Complete Workplace Skill Assessments 

 

Demonstration 

Agenda 
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 Computer Skills Survey 

 Pre-assessment/Study Guide 

 Career and Interest Profiles 

 Activities/Skills Wheel 

 Career Development Assessment 

 Observational Assessment 

 NOCTI 21st Century Skills 

Assessment 

 Worksite Evaluation 

  

 

  

Customer Assessments  

Offered Through Illinois workNet® 
Illinois workNet Tools 

For Instructors/Counselors  

(Illinois workNet® Partners) 

Customer Groups 

 Group Messages 

 Create Sub-Groups 

 Automatic Group Creation 

 Invitation Groups 

 View Assessment Results 

 

Assessments 

& Tools 

Skills & Interests Profilers:   

Illinois workNet® account 

required to save results. 

Computer Skills:   

Illinois workNet® 

account not required. 

Self-Survey 

Assessments 

More Tools! 
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Career Exploration 

Self-Survey Options 

Organizes your 

interests in six broad 

categories of work. 

Rates the skills you 

select and matches 

skills to clusters of 

occupations. 

Provides a list of 

occupations that are 

linked with your work 

values. 

Rates your interests 

and matches skills to 

Career Clusters. 

Activities Tab (Customer View): 

• An optional pre-

assessment/study guide.  

• Eleven activities that allow 

individuals to save their 

responses within their account. 

• Career development assessment 

with unlimited attempts.  

• Certificate of completion saved 

with the customer’s account once 

the individual scores 70% or 

higher on the career 

development assessment. 

• Instructors/Counselors (Illinois 

workNet® partners) can view the 

results through the customer 

groups (Customer Summary 

link). 

Activities 
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Identify workplace skills that employers expect and provide a format that: 

• Is easy to follow and to 

understand what 

employers expect.  

• Offers resources to 

improve workplace 

skills. 

• Is cross walked to 

national and state 

standards. 

• Is linked to 

assessment results to 

provide access to 

resources to enhance 

workplace skills. 

Employability 

Skills Wheel 

Observational 

Assessment 

• Provides a free and easy assessment 

of a youth’s employability skills. 

• Developmentally increase a student’s 

employability skills over time. 

• Help students seamlessly move between 

programs and work opportunities. 

• Provide a celebratory professional 

development milestone. 

• Bridge academic curriculum to work-based 

learning; bridge high school skills to 

college skills. 

• Assessment is completed by the 

instructor. 

• Save up to 12 observational assessments 

per student. 

Developed by Chicago Workforce Investment Council 
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NOCTI 21st 

Century Skills 

NOCTI Background:  

• Leading provider of high-quality occupational competency assessment products and 

services to secondary and post-secondary educational institutions in the United States 

and around the world.  

• Have over 30 years of experience in designing and developing occupational competency 

assessments.   

• Provide over 170 standardized technical assessments in a variety of occupational fields.  

 

21st Century Skills Assessment: 

• This is a non-occupation specific, multiple choice, 100-question, online assessment.   

• Customers have two hours to complete the assessment or it can be provided in two 60-

minute sessions.   

• There is also a text-to-speech option.   

• Free to Illinois workNet partners. 

• Offered through Illinois workNet and assessment scores are saved in the customer’s 

Illinois workNet account. 

NOCTI 21st Century Skills 

 Assessment Sample Views 



11/15/2011 

6 

Worksite 

Evaluation 

• Developed as part of the Summer Youth 

Employment Program in 2010.   

• Completed by the worksite supervisor.  

• Ten items are scored based on the 

participant learning how to use 

workplace skills.  

• Review the evaluation with the customer 

prior to the work experience.   

• Preliminary evaluation is completed 

midway through the work experience and 

reviewed with the customer.   

• Final evaluation is completed at the end 

of the work experience. 

• Each customer can have 2 evaluations 

per employer and an unlimited number of 

employers. 

 

What is the purpose of an Illinois workNet® 

customer group? 

• To provide an interface that allows Illinois workNet 

partners to provide assistance and guidance to 

customers through the use of technology.  

Customer groups allow you to: 

• View customer career interest survey results;  

• View customer work readiness activity 

responses;  

• View customer assessment results; and  

• Communicate with the customer. 

 

 

Who is in a customer group? 

• Customers who have an Illinois workNet® individuals account can be added to a group.   

 

Who can currently set up a customer group? 

• All Illinois workNet partners have access. 

Customer Groups: 

Background 
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Customer Groups:  

Access/Invites/Messages 

Tools to 
add 
customers 
to your 
group. 

Skills & Interests Profiles 

Activities, Pre-assessment, and 

Employer (Worksite) Evaluation 

Observational Assessment 

NOCTI 21st Century Skills 

Career Development Assessment  

Customer Groups: 

View Results 
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Get Started Today! 

1.  Go to www.illinoisworknet.com.  

2.  Click on Workforce and 

Education Partners pathway to 

set up your Illinois workNet® 

partner account. 

3.  Compete Certified Illinois 

workNet Advisor Online Course 

to learn more about the 

resources in Illinois workNet and 

earn one CEU through SIUC. 

http://www.illinoisworknet.com/

