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Managing Your Social Media Image  

Thursday,  May  20th,  1:00 p.m. ɀ2:00 p.m. 
Friday, May 21st, 10:00 a.m. ɀ11:00 a.m.  

Welcome to: Managing Your Social Media Image

If you have technical questions, please email: info@illinoisworknet.com

Presenters:

Oana Amaria
Illinois workNet

Dee Reinhardt
Marketing 

Coordinator KCDEE 

Audio Options: 
Option 1: Web Broadcast (Recommended) 

You will only be able to ask questions via chat. 
Option 2: Conference Call number: 

Call1 (866) 803-3878 and mute your 

computer speakers. 

Live 
Tweeting of 
this webinar  

# wrkNet

mailto:info@illinoisworknet.com
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Social Media Webinar

Webinar Participation Tools & Features

Q&A

Å Option 1:  Use the chat pod at any time.

Å Option 2 (for those who called into the conference call 
number):

× Press *# to get in queue to ask a question

× Once your question is answered, the floor will be 
transferred to the next person. 

Audio Options: 
Option 1: Web Broadcast (Recommended) 

You will only be able to ask questions via chat. 
Option 2: Conference Call number: 

Call1 (866) 803-3878 and mute your computer 

speakers. 

Agenda

Å Social Media Webinar

Å Introductions
Å Tools & Features
Å Webinar 4: More Than Tweeting Recap
Å Webinar Overview

Å Managing Your Social Media Image; the final webinar of the social 
media series and will focus on helping individuals to integrate their social 
media networks. 

ÅSeries Overview ðTell us what youõve learned.
ÅStep-by-step guild to help manage multiple profiles, pre-schedule 

posts, and measure your success.
ÅTime & Network Management Tools Demonstration.

Å Final Tips & Q& A
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Social Media Webinar

Introductions

Dee Reinhardt
Marketing Coordinator for KCDEE 

Dee Reinhardt is a social media specialist, learning to 
use all of the most current tools to reach out to 
individuals and business in the communities that they 
serve. 

KCDEE, an Illinois workNet Partner, is a federally 
funded workforce development agency which reach 
out to business and job seekers to make a connection,  
and provide workforce related services & resources.

Live
Tweeting of 
this webinar  

#wrkNet

Social Media Webinar

Webinar Participation Tools & Features

Webinar Documents

Å Documents used in the webinar 
will be provided through the 
share pod. The webinar 
summary, PowerPoint, and full 
broadcast will also be provided 
online at 
www.Illinoisworknet.com on the 
Business Pathway, under 
Develop in the Social Media 
Channel.

Å Along with the webinar 
documents, a social media 
forum has been provided for 
further collaboration.

Å A follow-up email will instruct 
participants on how to access 
these resources.

http://www.illinoisworknet.com/
http://www.illinoisworknet.com/vos_portal/business/en/Benefits/
http://www.illinoisworknet.com/vos_portal/business/en/Benefits/Social_Media/
http://www.illinoisworknet.com/vos_portal/business/en/Benefits/Social_Media/
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Social Media Webinar

Webinar 4 - Recap

More Than Tweeting

Webinar Overview

Series 
Overview

Managing your social 
media networks; 
Hootsuite Demo

Final Tips & 
Q&A

There are a wide range of social media tools 
organizations can use to get more interactive 
and communicate or exchange information 
with customers.

Managing Your Social Media Image; the final 
webinar of the social media series and will 
focus on helping individuals to integrate their 
social media networks. This webinar will 
include:

ÅSeries Overview ðTell us what youõve 
learned.

ÅStep-by-step guild to help manage 
multiple profiles, pre-schedule posts, and 
measure your success. 

ÅTime & Network Management Tools 
Demonstration.

ÅFinal Tips and Q&A
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Your Social Media Tool Box

Tools of Trade

Social media refers to a wide variety of online tools aimed at 

providing a means formass interactions and networking with others.

It is the ability to communicate on-the-fly, in real time, with 

hundreds and thousands of people that makes the opportunity to 

leverage social media as a means of expanding your customer base.

Although daunting, social media is also an opportunity many 

organizations don't want to pass up. 

Lets get started on Managing Your Social Media Image!

Managing Your Social Media Image

Why Social Media
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Managing Your Social Media Image

Why Social Media

Managing Your Social Media Image

Years to Reach 50 Million
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Managing Your Social Media Image

Years to Reach 50 Million

Creating a Social Media Strategy

ÅCreating a Social Media Strategy Webinar is 
the foundational component to the social 
media series. 

ÅThe objective of the webinar is to have 
participants walk away with answers to 
some of the core questions needed to 
successfully engage in social media.

ÅThe webinar activities will follow the Social 
Media Guide and provide a format for  
participants to begin answering some of the 
core questions.  

ÅParticipants will also have the opportunity 
to ask an industry expert how to  begin 
creating their own social media strategy.

ÅThe four subsequent webinars build off each 
other.  Participate with all four to maximize 
the use of social media.


