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ELEVATE AMERICA PARTICIPANT SITE SURVEY 

BACKGROUND
The Illinois-Microsoft Elevate America program is a public-private partnership between the State of Illinois and Microsoft. The purpose of the program is to provide a no-cost opportunity for individuals to increase their technology skills.  This is a national program and, for our state, Microsoft is providing 51,000 vouchers to be redeemed by individuals to complete Microsoft online courses and Microsoft business certification exams.  The Digital Divide Network is one of five “distribution channels” in Illinois that will allocate vouchers.  

Lumity has partnered with the Illinois Department of Commerce and Economic Opportunity to assist in the implementation of the Elevate America initiative.  Lumity, a 501(c)3 nonprofit organization, works to catalyze the nonprofit community to do more good work by increasing the capacity of charitable organizations to more effectively fulfill their missions.  Lumity’s goal is to help create high performing nonprofits with systems that support positive social impact.  Please visit www.lumity.org for more information.
ELEVATE AMERICA PARTICIPANT SITE SURVEY

The Survey reviews local not-for-profit organizations that are interested in implementing the Elevate America Program. The following are the basic operational areas that each site needs in order to participate with Elevate America.  The basic operational standard areas include:

· Staff capacity to implement the program

· Technical Infrastructure
· Intake/screening process for vetting viable clients
ASSESSMENT TIMELINE & PROCESS
The goal of this program is to provide immediate training opportunities for Illinois Residents.  Most of the preparation for this program will take place in July.
· July 24, 2009 - Assessment survey submission deadline
· July 27, 2009 - Ongoing – Lumity will review each survey and schedule site visits, conference calls, and follow up as needed.  As part of the assessment process, Lumity may request that CTCs submit documentation of their adherence to certain best practice standards. A list of these documents and their corresponding standards are listed on page 4.  

· Ongoing – Lumity will provide CTCs with technical and management support to implement Elevate America and increase the capacity of the organization.

SURVEY SUBMISSION & DUE DATE
Please submit this survey to Lahesha Williams at lwilliams@lumity.org by Friday, July 24, 2009.

FOR MORE INFORMATION

For questions about this survey contact Lahesha Williams at 312-372-4872 or lwilliams@lumity.org.

COMMUNITY TECHNOLOGY CENTER
ELEVATE AMERICA ASSESSMENT SURVEY
	ORGANIZATION
	

	YEAR SERVICES BEGAN
	

	ADDRESS(S)
	

	STAFF CONTACT 
	

	E-MAIL
	
	PHONE
	


	Estimated Number of Customers Participating in Elevate America
	

	Number of Training Vouchers for OFFICE 2003 or OFFICE 2007
	

	Number of Certification Vouchers for OFFICE 2003
	

	Number of Certification Vouchers for OFFICE 2007
	

	Number of Training Vouchers for IT Professional Courses
	


I. Staff Capacity to Implement Training

	
	 Yes              No                                            

	a) The organization designates (1) a person(s) to run local operations.
	 FORMCHECKBOX 
           FORMCHECKBOX 
                  

	b) Staff members have job descriptions (2) that reflect the work they perform.
	 FORMCHECKBOX 
           FORMCHECKBOX 
                   

	c) Staff members have sufficient qualifications (3) to meet program requirements.
	 FORMCHECKBOX 
           FORMCHECKBOX 
                   
                                                               

	d) The organization keeps detailed records (4) on its subcontractors/non-personnel staff.
	 FORMCHECKBOX 
           FORMCHECKBOX 
                 

	e) Are you an Illinois workNet site partner? 
	 FORMCHECKBOX 
           FORMCHECKBOX 
                  

	· Does staff have an Illinois workNet professionals account?
	 FORMCHECKBOX 
           FORMCHECKBOX 
                  

	f) Are you already a Microsoft/Certiport training center?
	 FORMCHECKBOX 
           FORMCHECKBOX 
                  

	· Do you have a designated proctor for exams
	 FORMCHECKBOX 
           FORMCHECKBOX 
                  

	g) Is a staff member?     FORMCHECKBOX 
    MOS certified             FORMCHECKBOX 
   IC3 certified             

	 FORMCHECKBOX 
           FORMCHECKBOX 
                  


II. Technical Infrastructure 

	
	 Yes              No                                            

	a) The organization’s policies and rules are documented.
	 FORMCHECKBOX 
           FORMCHECKBOX 
                    

	b) The organization’s policies and rules were fully disclosed (5) to all users, staff, and volunteers prior to their use of the organization and are easily accessible by all.
	 FORMCHECKBOX 
           FORMCHECKBOX 
                    

	c) The organization’s network configuration (7) is documented.
	 FORMCHECKBOX 
           FORMCHECKBOX 
                   

	
	Yes              No                                            

	d) All workstations have internet access.
	 FORMCHECKBOX 
           FORMCHECKBOX 
                  

	e) There is up-to-date and sufficient virus protection software (8) on all the computers.
	 FORMCHECKBOX 
           FORMCHECKBOX 
                  

	f) The organization has adequate hardware and software for its programs (9).
	 FORMCHECKBOX 
           FORMCHECKBOX 
                  

	g) The organization has a comprehensive and easily accessible manual (10) to deal with system support problems and document technical troubleshooting strategies.
	 FORMCHECKBOX 
           FORMCHECKBOX 
     
           

	h) Provide the number of public-access computers _________________________


i) Do the computers meet Illinois workNet Technical Requirements http://www.illinoisworknet.com/vos_portal/residents/en/admin/SiteRequirements

	 FORMCHECKBOX 
           FORMCHECKBOX 
                


III. Intake/Screening Process for Viable Clients

	
	  Yes            No                                            

	a) The organization adequately prescreens clients (11) in order to establish a baseline of knowledge for the class.
	 FORMCHECKBOX 
           FORMCHECKBOX 
                   

	b) The clients complete an evaluation (12) at the completion of the program in order to determine if the objectives of the program were met.
	 FORMCHECKBOX 
           FORMCHECKBOX 
                  

	c) The organization requires that all evaluations are documented (13).
	 FORMCHECKBOX 
           FORMCHECKBOX 
         

	d) The organization has an efficient process to track the participation and retention of clients (14).
	 FORMCHECKBOX 
           FORMCHECKBOX 
                   

	e) The organization collects clients' success stories and testimonials (15).

	 FORMCHECKBOX 
           FORMCHECKBOX 
       

	
	


PLEASE RETURN THIS SURVEY TO LAHESHA WILLIAMS AT LWILLIAMS@LUMITY.ORG BY JULY 24, 2009.

*The assessment criteria contained in this form have been adapted from the CTC Standards of Excellence Form provided by America Connects via their CTC Sustainability Toolkit.  

Please note that Lumity recognizes that CTCs are organized in various ways.  As such, the language of the evaluation criteria is intentionally flexible in order to be relevant to the many different organizational models of CTCs
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