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Elevate America Background

A The lllinois Department of Commerce and Economic Opportunity
has been designated by the State of Illinois to be the lead
agency to implement this program.

A The purpose of this program is to offer individuals opportunities
to increase computer skills that are essential to achieving
employment goals.

A This is accomplished by offering free access to online courses and select
certification exams in these ways:

1. Free online courses available to anyone without a voucher
2. Free online courses available to individuals who are given a voucher

3. Free Business Certification exams available to individuals who are given
avoucher

A Both the online courses and certification exams provide skills and credentials
for using Microsoft software products.

What is a Voucher?

A Avoucher is like a coupon.

A Justlike a coupon, a voucher is redeemed for
FREE select:

A Microsoft online courses

A Microsoft Business Certification Exams

A Vouchers can represent a significant cost savings to individuals.
For example, without vouchers, the cost of five Office 2007 course
sets and exams is over $300.00. This is based upon buying both
directly from Certiport and the Microsoft eLearning system.

A The voucher is a series of 16 numbers and letters with dashes that a
customer has to enter online to access their free:

A Microsoft online courses
(sample voucher number 1234-ESIL1234-1234)

A Microsoft Business Certification Exams
(sample voucher number ABCD-1AB2-1234-A1BC)
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Elevate America Background
Computer Skills in Todayds Job
A Many businesses, schools, government agencies, and other

organizations use Microsoft productivity software and technical
applications.

A Productivity Software 1 Office Suite including Word, Outlook,
Excel, PowerPoint, and Access

A Technical Applications i server administration, web and application
programming, and many other information technology areas

ATo get ahead in the workplace, espec
customers need a competitive edge. Knowing Microsoft productivity software
and technical applications and having Microsoft Certification and related
training can help give an added edge to a resume and offer professional
growth.

Voucher Distribution Networks

The Elevate America Program is offered through these
workforce networks, which will issue vouchers for customers
to redeem for free online courses and certification exams:

A I'llinois workNetE Centers,

A Digital Divide Network, which includes Community Technology Centers
(CTCs) and lllinois Community Action Agencies (ICAAS)

A High School Career and Technical Education programs approved by the
Illinois State Board of Education

A Community College Career and Technical Education and
Adult Education
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Elevate America
Distribution

Networks

Customers
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Either Enrollment
or Registration in a
Program is
Required

Illinois workNet Centers,
including Chicago
workNet

Digital Divide Network
including Community
Technology Centers
(CTCs) and lllinois
Community Action
Agencies (ICAAs)

High School Career and
Technical Education
(CTE) programs
approved by the lllinois
State Board of
Education

Community College
Career and Technical
Education and Adult
Education

AWorkforce Investment Act (WIA) customers registered in
the Illinois Workforce Development System (IWDS)
including: Adults, Dislocated Workers, and Youth.

AWIA customers registered as Incumbent workers.

AWI A AExiterso thatupandim|WDS.i g

Alndividuals who go to participating local CTCs and ICAAs
and meet with an advisor.

AHigh school students enrolled in local CTE programs
participating with Elevate America.

AcCollege students enrolled in local CTE programs
participating with Elevate America.

AAdult Education students enrolled in local programs
participating with Elevate America.

AStudents registered for workforce development courses
through local college business centers participating with
Elevate America.

Yes

ible for foll

No

Yes

Yes

There are three types of vouchers, as shown in the chart below:

Types of Vouchers

Type of Microsoft Software Computer Level
Vouchers

Business

Worker Online
Course Voucher

2. Technical

Professional
Online Course

Voucher

3. Business

Certification

Microsoft Windows XP,
Office 2003, Windows
Vista, or Office 2007

Microsoft professional
information technology
applications including
server

administration, web and
application
programming,

and other professional
technical areas

Intermediate/Business
Worker

Technical Professional

Office 2003 and Office
2007

Intermediate/Business
Worker

Exam Vouchers




Secondary CTE Programs/Courses/Students

The chart below identifies appropriate CTE programs, courses, and students:

Type of Microsoft Software Computer Secondary
Vouchers Level CTE Program
areas directly
impacted by
Microsoft®
products
Business Microsoft Windows Intermediate/B  Administrative
Worker XP, usiness Support and
Online Office 2003, Windows Worker Information
Course Vista, or Office 2007 Processing
Voucher
Technical Microsoft applications  Technical Business
Professiona including server Professional Systems
| Online administration, web Networking &
Course and application Telecommunica
Voucher programming tions
Business Office 2003 and Intermediate/B  Administrative
Certification Office 2007 usiness Support and
Exam Worker Information
Vouchers Processing

CTE Courses Students to
directly Participate
impacted by

Microsoft®
products

Information Second year
Processing Il senior level
students
Information Second year
Processing Il senior level
Computer students
Networking Il
Information Second year
Processing Il senior level
students

Why Second Year CTE Students?

A Generate higher success rate

A Outcome needed by 2012
A Based on employment data

A Technical Skill Attainment
A Industry certified recognition
A Internationally known brand
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ISIS Student Registration

A Students MUST be identified in ISIS

A ISIS users must be informed of this requirement
A New screen in ISIS

A Vouchers numbers will be stored in lllinois workNet (with the
plan to upload directly to ISIS)

Elevate America Timeline

This program is only free for three months! Customers
must redeem all vouchers by October 31, 2009.

July 31, 2009 October 31, 2009

———— —)

Begin Issuing Vouchers on July 31, 2009 |

Customers begin courses between July 31, 2009 and October 31, 2009.
Customers complete Business Certification Exams by October 31, 2009.

Courses are available to customers for one year from the date they begin them.




Elevate America Background Bottom Line

A This is a free program from Microsoft offering access to
Microsoft online courses and Business Certification Exams.

A Some courses are available without a voucher. However,
Business Certification Exams and online courses meant
to prepare people for exams require vouchers.

A Avoucher is like a coupon. Each voucher is good for one free online course
set or exam.

A Adistribution network has been identified to give vouchers to customers.

A This program has a short timeline, beginning July 31, 2009 and ending
October 31, 2009.

A Secondary High School CTE programs and courses have been identified
that should participate with the program.

A All participating students must be registered in ISIS.

www.illinoisworknet.com
Source for Elevate America Information

| 1. Anyone can go to http://www.illinoisworknet.com.

s workNet'

m
% CENTER

TRAINING + CGNNECTING
DEVELOPING ILLINOIS’ WORKFGREH

! 2. Click on Elevate America.

e 3. Follow the Elevate
Auprkhet g e oekrore America
Home Jobs Education Services Tools Help
pathway.

Microsoft Elevate America

Computer SKil Detwrming Path
Loval and Take Online
Courses
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www.illinoisworknet.com
Source for Elevate America Information

View the most current information about Elevate America and participating sites.

1.

o
Laid Off Worker Assistance

Elevate America

How Microsoft &
lllinois workNet Can
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www.illinoisworknet.com
Source for Elevate America Information

Use a computer skills self-survey.

TRAINING]:)
DEVELOPINGIIELINOISAWORKEORCE

Services Tools Help
Elevate America » Computer Skill Level

et

bs Education

Identifying Computer Skills: Self-Survey Wizard

g
Identifyi

lickin (=) den
ing Computer Skills: Self-Survey Wizard

your familiarity with comput
directed to a learning pamv.|
experience

Respond to the following quj

Computer Skill
Level

Respond 10 the folowing questions by cl the the response that most closely identifies
your familarity with computers and computer software. Based on your answers, you will be
directed 1o a leaming pathway that ts appropriate for individuals with your computer
expenence

w=orker 1. Have you ever used a col

|Assistance

“a)Yes
2.Does 3 wish to have, require have bas kil
Elevate America ' b) No (If you select tr} U, sm—— ) B e
Microsoft and llinois dllesions} ©a)Yes
workNet Can Help € b)No

Computer Skill Level
Take Online Courses
Achieve Goals
Frequently Asked

Questions

[Economic Recove!

€ ¢) I'm not sure

3.Do you have an email account?
Ca)Yes
€ b) No

4. Have you used Adobe Acrobat Reader to view PDF files?
Ca)Yes
Cb)No
€ ¢) I'm not sure

previows | | wext |
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www.illinoisworknet.com
Source for Elevate America Information

For online courses with no voucher required, click on the level to take courses.

Determine Path and Take Online Courses

Determine Path Based upon your computer skill level, select a link below to identify online courses available to you:
and Take Online Step 1- Click on 3 link below and take the recommended steps to become familiar with online leaming opportunities
Courses

e Click here for (New Computer User Level) Basic Computer Online Courses
e Click here for (intermediate Level) Business Worker Online Courses

Click here for Technical Professional Online Courses

Step 2 - Continue to follow the icons. Click here to take next steps and achieve your goals.

Microsoft Elevate America Video Series

ViDEO

Other Videos Coming Soon!
5 s Work 3
el Protessional o Grses and Tex S1eps

How 10 Enter Your Voucher Access Code 1o Get Free Online Courses

www.illinoisworknet.com
Source for Elevate America Information

Students can update their resume to include computer skills.

Business Worker Online Courses - Achieve Goals

Achieve Goals @

Enhance your Business Worker (Intermediate) Computer Skills and Achieve Your Goals

Having intermediate computer skills is an important step in achieving your training and employment goals. If you aiready completed the Business
Online Courses, congratulations! You are off to a great start.

‘— If you haven't completed Business Worker Online Gourses training, retur to the Take Oniine Courses page. and begin enhancing your ci
skills now

+ Click here to review the Nicrosoft roadmap ™ to help you identify a learning path to achieve your career goals.
+ Click here if you are laid off from a job. The Laid Off Worker Assistance area provides guidance and a pathway to achieve re-employment
goals.
+ Ifyou're not laid off but are looking at job options begin by following these steps
o Step 1 Loginte your by llinois workilet account and complete the Interest Profiler (on the left menu after you login). It will help you
in your interest areas.
Step 2 Explore occupations that match your interests
Step 3 Based on your career pathway. upgrade your computer skills further by completing Microsoft Business Waorker Online Cour
here to learn more about Business Worker Oniine Courses
Step 4 Connect to other training programs o prepare for the job you want.
Step 5 Update Your Resume. now that you know more about using computers. Employers look for a brief description of your compi
your resurme, o it is Important to include this information
Step & Find jobs using the Jlinois Job Search Tool

o

o

o

o

o

For additional information about Microsoft Elevate America courses and certification exams, contact the Microsoft Service Center
at 800-636-7544 or e-learn@Microsoft com

Click here to return to the Microsoft Elevate America Home page
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Frequently Requested Resources for Educators

Many resources are available including fact sheets, posters, flyers, graphics,
instructions, and moreé
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@rce of Elevate America Information Bottom ®

A www.illinoisworknet.com is the source of information for:

A Students and their families by following the
Ailndividual 6s Pat hwayo

AEducators by following the fiWorkfo
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