[llinois workNet®
Customer Group Q & A Session

- Easily keep in touch with
our small group.

November 8, 2011
10:00 AM

Put us into a customer subgroup.

Learn or ask questions about how to do the following online:

» Add customers to your lllinois workNet customer groups

» Create subgroups

» View assessment results and provide next steps for skill enhancement

* View activity responses

» Send messages to customers (send notices of upcoming deadlines, events,
opportunities, follow-up)
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What is the purpose of an lllinois workNet® customer

group?

» To provide an interface that allows lllinois workNet partners to
provide assistance and guidance to customers through the use
of technology. Customer groups allow workforce partners to:

» View customer career interest survey results;

» View customer work readiness activity responses;
» View customer assessment results; and

» Communicate with the customer.

Customer
Group

Illinois Customer
workNet Group

Workforce

Professional

Who is in a customer group?
» Customers who have an lllinois workNet® individuals account

can be added to a group. SOt
Group
Who can currently set up a customer group? Customer
« All lllinois workNet partners have access. Group

* WPPs not synced with IWDS use Personal Groups using
an invitation process.

» WPPs synced with IWDS have customer groups pre-
populated with their customers.
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Il Site Admin  Resources Marketing  Business Services  Staff  Tools Add Page to my Shortcuts My Profile  Log Out

Current 7.43:50 alf Last

Selecta Group |

Home
My Tools
Admin

Current Customer Group Title: Personal Group for Natasha Telger (PA)
9 Change Groups

Delete Group

My Groups | Customers | customer Emails [ Instructions

Request More Tools

Business Layoffs and

Closings

Incumpent Workers
Incumbent Worker Reports
Reporting

My Iivitation Groups

Select [Select a Group
Personal Subgroups [Select a Group

Get Connected

‘create subgroup
Past Newsletters

Group 1 1303

Page size [75 =]
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Contact information
Information
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Exaluations
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y— Activities, Pre—Assessment, and
Career Development Assessment

Employer (Worksite) Evaluation

Page size |25

Actions Name/User Name/Birth
Date/Secrat Answer

Contact Information /Date Added To Group Customer Assessments

Remove 10, NTnewuser
NTnewuser10,
archive

Winol wosletGroup Persona 5roup o Hatasha Telge (PA) « .
Customer Customer summary O NOCTI 213t Century Skills
Fat worktiet Worksite Evaluation 3

AQaress: 2450 Founaazen Drve.
Doiton L

2050

Winois worktet Regsiration Date. Fet 28, 2007
Birtn Dzt Way 24, 1074

VO3 Usena 1542

Programs

[5¥EP 2010 Youth Program - New student

Pre Assessment Date: Way 18/2008 Score: 45%
Post Assessment Date: May 19, 2010 BESt SCore: a1%.
1ot Requirements Has met the program requirements
Cack here o view complete Customer details for the SYEP

Customer Summary ()

Worksite Evaluation B!
Observational Evaluation &

Observational Evaluation &
View Interests

Customer Summary (8
Worksits Evaluation
Observational Evaluation B
NOCTI 21st Century skills

Observational Assessment
Skills & Interests Profiles

[My Retivities

Post.ssessment Date: Dec 14, 2010 Best Score: 100%.
Mt Requirements Has met the program requirements
Cack here 1o view complets Customer defails for My Youlh

tivihes

[My Employability Activities

|observational Evaluations

Cick hers
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Activities Tab (Individuals view): Frm Acmmani ity Guide
hl Complete Cligk here to view the results of your Pre-Assessment/Study Guide.
« An optional pre- orepare —— -
assessment/study guide. Jobs Set Up Your Email ang Updats Your lllingis A t
 Eleven activities that allow the -
|n_d|\_/|dual to save their responses = ocaton
within their account.
‘,cww_. Intredugtion to Exploring Cares hi Activit
» Career development assessment
with unlimited attempts.
- Certificate of completion saved
with the customer’s account once Leam
the individual scores 70% or Mriw(«/ e T o
higher on the career Find a Job
development assessment. =
» Workforce partners can view the s
results through the customer achicuevou Goas
groups (Customer Summary
link). nctiviy (T TR
Post. Aﬁ:eﬁﬁmem
Test (v
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Additional Self-Survey Assessments:

Skills & Interests
TRAINING » CONNECT!

\[ ECTING -
DEVELOPING ILLINOIS’ WORKFORCE e Profilers

My Stitis and Interests

TR
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Qv

Computer Skills
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New Assessments Implementation:
Update Workplace Skills Information In lllinois workNet®
Identify workplace skills that employers expect and provide a format that:

Prepare

Is easy to follow and to PN e
understand what
employers expect

Organize Yourself

Skills and Interests

Set Goals

General Wages & Trends

Offers resources to
improve workplace
skills

Explore Job Information
Career/Job Change
Volunteer

Prepare Your Resume

Is cross walked to
national and state
standards

Write a Cover Letter

Prepare for an Interview
Apply for a Job
Norkplace Skills

Is linked to
assessment results to
provide access to

resources to enhance
workplace skills

Back to Skills Wheel
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Current
isistance? Sample Work Readiness Process Flow

Sample Work Readiness Process Flow Using Assessment in lllinois workNet® (Text Version)

Use customer group tools. activities. and assessments to assist customers. Click on the areas of the sample process fig)
for additional resources in the workforce professionals pathway.

Staff |Cuslnmer goesto c ion session that inc lllinois workNet resources. |
dministration

»mic Recovery Direct them mmmwmmmmﬂmﬁmmmsﬂ

%Wsammmmmmhw(ﬁmqmm)
Next steps are provided based on their self-survey results.

irces L
1g Businesses

ste Local Business
es and Events
Course

Workforce Professional provides orientation/
demo and invites group to join the customer
group. Provides a link/invitation to the group
via handout/comy creen

Workforce Professional provides orientation/
demo and invites group to join the customer
group. Provides a link/invitation to the group via
lhandout with step-by-step instructions

Customer accepts invitation and is Customer goes to the resource room or
directed to their My Activities. uses a computer from home.

19 Individuals
isment Resources
uter Skills Training

king

Media Customer is directed o complete pre-assessment. Resulls are saved within

al Accommodations their account. **Modify the pr to follow the skills wheel
slace Skills and direct to iate area based on their results.

shops/Training a8

feansim ICnsmmer is directed to complete the appropriate activities. |

1ana§emem 1
(Customer iCH and the activities

c s |

f Worker
t
‘GAAA WP reviews activities responses and assessment and pamapent is notified yes

nheaniae narticinant hohaviar dirina an accocemant hac Dace?
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