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Illinois workNet®  

Customer Group Q & A Session 
 

November 8, 2011 

10:00 AM 

  

Learn or ask questions about how to do the following online: 

 

• Add customers to your Illinois workNet customer groups 

• Create subgroups 

• View assessment results and  provide next steps for skill enhancement 

• View activity responses 

• Send messages to customers (send notices of upcoming deadlines, events, 

opportunities, follow-up) 

 

What is the purpose of an Illinois workNet® customer 

group? 

• To provide an interface that allows Illinois workNet partners to 

provide assistance and guidance to customers through the use 

of technology.  Customer groups allow workforce partners to: 

• View customer career interest survey results;  

• View customer work readiness activity responses;  

• View customer assessment results; and  

• Communicate with the customer. 

 

Who is in a customer group? 

• Customers who have an Illinois workNet® individuals account 

can be added to a group.   

 

Who can currently set up a customer group? 

• All Illinois workNet partners have access. 

• WPPs not synced with IWDS use Personal Groups using 

an invitation process. 

• WPPs synced with IWDS have customer groups pre-

populated with their customers. 
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Skills & Interests Profiles 

Activities, Pre–Assessment, and 

Employer (Worksite) Evaluation 

Observational Assessment 

NOCTI 21st Century Skills 

Career Development Assessment  
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Activities Tab (Individuals view): 

• An optional pre-

assessment/study guide.  

• Eleven activities that allow the 

individual to save their responses 

within their account. 

• Career development assessment 

with unlimited attempts.  

• Certificate of completion saved 

with the customer’s account once 

the individual scores 70% or 

higher on the career 

development assessment. 

• Workforce partners can view the 

results through the customer 

groups (Customer Summary 

link). 

Additional Self-Survey Assessments: 

 
Skills & Interests 

Profilers 

Computer Skills 
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Identify workplace skills that employers expect and provide a format that: 

• Is easy to follow and to 

understand what 

employers expect  

• Offers resources to 

improve workplace 

skills 

• Is cross walked to 

national and state 

standards 

• Is linked to 

assessment results to 

provide access to 

resources to enhance 

workplace skills 

New Assessments Implementation:   

Update Workplace Skills Information In Illinois workNet® 
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