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November / December 2010

Illinois workNet®

Veteran Resources Webinar 

• Background

• Veteran Resources Overview

• Individuals Pathway

• Businesses Pathway

• Workforce Professionals Pathway

• Feedback and Recommendations

• Next Steps

Agenda
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Customer and 

partner feedback 

is important.  

Illinois workNet 

design and 

enhancements are 

customer driven.

• Online:  Illinois workNet Portal (www.illinoisworknet.com)

• Physical locations: Illinois workNet Centers

• Through state agency partners

• Through a broad range of community partners

Illinois workNet® is available:

Shaping 
Illinois

workNet

Veterans 
Taskforce 

Daily 
interaction 

with 
customers

Evolving 
workforce 

needs 

Literacy 
reviews

Quarterly 
evaluation

Steering  
and 

advisory 
committees

Usability 
studies

You

Based on feedback from the Illinois Workforce Investment Board Veterans 

Task Force Jump Start Project

Objective:

• Develop and pilot-test a new approach to professional networking that can be 

used by employers, service providers and veteran organizations in assisting 

Illinois veterans in getting jobs.

Approach:  

• Use networking meetings, social networking and related tools supported by 

Illinois workNet.  The tools will be centralized for employers, service providers, 

and veterans.  They will include leading employer practices, translation tools, 

mentoring tools, and job readiness skills.

Outcomes:

• Build and support ongoing professional employer-to-veteran and 

provider/mentor/peer to veteran networks.  The networks will be organized 

around key sectors, existing veteran organizations, and other informal veteran 

networks.  

Illinois workNet® Veteran Resources Enhancements

http://www.illinoisworknet.com/
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Illinois workNet® Individuals Pathway Veteran Updates

http://www.illinoisworknet.com/veterans 

http://www.illinoisworknet.com/HiringVets

Illinois workNet® Business Pathway Veteran Updates
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Submit your information or 

become a local content 

manager to easily add local 

veteran resources to the 

portal.

Add Local Veteran Resources to Illinois workNet®

Post your 

veteran 

resources 

here!

You MUST have an Illinois workNet workforce professionals pathway (WPP) account to 

access these resources.  To set up a WPP account, go to illinoisworknet.com and click 

on….

Illinois workNet® Workforce Professionals Pathway

WPP Veteran Resource Page:
• Resources to assist veterans transitioning into the workforce 

or a training program.

• Resources to assist businesses or training providers who have, or will, hire 

Veterans.

• Customizable outreach and marketing materials.

• Forum to ask questions and share information with other workforce 

professionals. 

1

2
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Workforce Professionals Pathway Veterans Updates

Course Facts:

• The online course is composed of an introduction and units which cover the   

resources within Illinois workNet

• Earn 1 Continuing Education Unit (CEU) through Southern Illinois University 

Carbondale.

• To take this course you are required to be an Illinois workNet Partner, have 

access to the Internet and are using Internet Explorer 7+.

• The course averages about five hours to complete.

• There is no travel or additional reading materials, and you can take it at your own 

pace.

• Even if you have never taken an online course, this course is designed to be easy 

to take and to understand.

Enrollment is FREE and can be done through your Local Workforce 
Investment Areas and Boards. Enroll in the CIWA Course Today! 

Become a Certified Illinois workNet Advisor
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Course Facts:

This online course is composed of an introduction and three units: 

• Content Management Overview, 

• Creating, Editing and Deleting Local Postings, and

• Adding Formatting, Attachments, and Images to Local Postings.  

• To take this course, you are required to have completed the Certified Illinois 

workNet Advisor course (CIWA) and have Internet access. 

• Earn 1 Continuing Education Unit (CEU) through Southern Illinois University 

Carbondale.

• The course averages about two hours to complete.

• There is no travel or additional reading materials, and you can take it at your own 

pace.
Market your services and provide outreach to individuals 

and Illinois businesses for FREE as an Illinois workNet 

Content Manager. 

Enrollment is FREE , so when you complete the CIWA 

course, enroll in the Content Management Course! 

Become a Content Manager

Next Steps

• Set up a workforce professionals pathway account.

• Become familiar with the veteran resources.

• Contact info@illinoisworknet.com if you would like to complete the 

Certified Illinois workNet Advisor Online course.

• Submit local content to your local content manager or become a 

content manager.

• Link to the Illinois workNet veteran resource pages (Link to Us).

• Direct customers to resources in workshops/orientations using 

customizable handouts.

• Share this information with your local Business Services Teams 

and partners if they were not able to attend.

mailto:info@illinoisworknet.com

