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Illinois workNetÊ

Summer Youth Employment Program

Pre- and Post- Assessments and Activities 

June 2010

Facilitator: Natasha Telger

Agenda

Å Access the Illinois workNet Workforce Professionals Pathway 

guidance, resources, and forum

Å Summer Youth Work Readiness activities and assessments for 

new and returning youth

Å Workforce Professionals access to participantôs pre- and post-

assessment scores

Å Youth participant access to the Illinois workNet Summer Youth 

Employment Work Readiness
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Organizations have to be Illinois workNet partners to access the Workforce 

Professionalôs Pathway.

Staff with partner organizations, must set up their own workforce 

professionals account.

Complete Online Course and review workforce professional resources.

Å All Illinois workNet partners have free access to the Certified Illinois 

workNet Advisor (CIWA) Online Course.  Staff who are working with youth 

on completing the Illinois workNet activities, are required to be Certified 

Illinois workNet advisors.

Å Review the Summer Youth Employment Program resources, policy 

information, guidance, and forum        .

Å Review the special accommodations resources.

Access the Illinois workNet 

Workforce Professionals Pathway

Access the Illinois workNet

Workforce Professionals Pathway
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Instructor-led and Self-guided OptionsIllinois workNet Workforce  Professionals Resources

Resources/Summer Youth Employment Program instruction page in the Workforce 

Professionalôs Pathway. This information is ONLY FOR WORKFORCE PROFESSIONALS. 

Illinois workNet Workforce  Professionals Resources:  

Background Information

ÅWIA POLICY LETTER NO. 08-ARRA-02: All participants 

Å Register on Illinois workNet

Å Complete the pre-assessment

Å Complete Illinois workNet work readiness activities

Å Complete the post-assessment (towards the end of the 

program)

Å Accessibility:

Å The Illinois workNet Portal is set up to support the 

varying needs of individuals with disabilities

Å It is the responsibility of the Local Workforce Investment 

Areas (LWIA), Local Workforce Investment Boards 

(LWIB), and WIA Youth Providers to provide appropriate 

accommodations for youth with disabilities

ÅAlign to Policy and DOL ARRA WIA Work Readiness Goals: 

ÅPre-/post-assessment and all activities for new and 

returning youth were reviewed and approved by DCEO 

and U.S. Department of Labor (DOL)

ÅDOL uses Illinois workNet as a national example

ÅThis alignment document is available on the workforce 

professionalôs pathway

Policy Questions 

ÅAnswered via the 

forum located on 

the Summer Youth 

Employment 

Program page in 

the workforce 

professionals 

pathway.

ÅModerated by Lisa 

Jones and Mark 

Burgess, both 

representing the 

Illinois Department 

of Commerce and 

Economic 

Opportunity Policy 

Unit.
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Workforce Professionalsô View of

Pre- and Post- Assessment Evaluation Results 

Illinois workNet Workforce  Professionals Resources:  

Understand Before you Jump In!

SAVE YOURSELF FROM DUPLICATING EFFORT  

Let Illinois workNet do the work. Illinois workNet can automatically pass each 

participantôs pre- and post- results, and an indicator as to whether or not there 

was improvement between the pre- and post-assessments, to IWDS.

To do this, participants must

Åbe in IWDS before you add them to your customer group   

Åinclude their Social Security number in their Illinois workNet account to 

match their record in IWDS

Workforce Professionalsô View of

Pre- and Post- Assessment Evaluation Results 
New participants = They did not 

participate in the SYEP in 2009.  

They may or may not already be 

in IWDS.

New participants will:

Å Set up an Illinois workNet

account

Å Complete pre-assessment

Å Complete work readiness 

activities

Å Complete post-assessment

and survey

Illinois workNet Workforce  Professionals Resources:  

Two Types of SYEP Participants

Returning participants = Successfully 

completed SYEP in 2009.  They are 

already in IWDS.

Returning participants will:

Å Access their existing Illinois workNet

account

Å Complete pre-survey and pre-

assessment

Å Have access to ñNewò participant 

activities

Å Complete work readiness activities 

that build on previous year activities

Å Complete post-assessment and 

survey

http://www.google.com/imgres?imgurl=http://www.amitbhawani.com/blog/wp-content/uploads/2009/12/Find-Duplicate-Content.jpg&imgrefurl=http://www.amitbhawani.com/blog/build-backlinks-copied-content/&usg=__TiObmFmgA98x0L37KRhRR3wQuks=&h=375&w=500&sz=108&hl=en&start=6&um=1&itbs=1&tbnid=Z0MLJM6m0zBw8M:&tbnh=98&tbnw=130&prev=/images?q=duplicate&um=1&hl=en&rlz=1T4ADBR_enUS271US288&tbs=isch:1
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Workforce Professionalsô View of

Pre- and Post- Assessment Evaluation Results 

Local ñGroupsò must be set up.  Each LWIB/LWIA has a coordinator who has 

access to set up ñGroups.ò 

Within each LWIA, set up of ñGroupsò identifies:

1) Each authorized workforce professional who has access to view 

participant pre/post-assessment scores

2) Each participant enrolled in the SYEP program

Once groups are setup by the coordinator, authorized workforce professionals 

can log into the workforce professionals pathway, go to the ñCustomer Groupsò 

page, and add SYEP participants.

Once SYEP participants are in a group, their pre/post-assessment scores and 

activity status will automatically show up with their group information.  

Participant password recovery information is also included.

Illinois workNet Workforce  Professionals Resources:  

Set Up Customer Groups

SAVE TIME:  Add SYEP participants in IWDS before adding to your group.

Workforce Professionalsô View of

Pre- and Post- Assessment Evaluation Results 

About GroupsïEach LWIA can have one or

as many groups as needed and they can be

set up to support multiple scenarios.

LWIA

GROUP 1

CUSTOMER 
2

CUSTOMER 
1

WORKFORCE 
PROFESSIONAL 1

CUSTOMER 
3

LWIA

GROUP 2

CUSTOMER 
1

CUSTOMER 
2

WORKFORCE 
PROFESSIONAL 2

CUSTOMER 
3

WORKFORCE 
PROFESSIONAL 3

WORKFORCE 
PROFESSIONAL 1

Illinois workNet Workforce  Professionals Resources:  

Set Up Customer Groups
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Workforce Professionalsô View of

Pre- and Post- Assessment Evaluation Results 

Illinois workNet Workforce  Professionals Resources:  

Set Up Customer Groups

Workforce Professionalsô View of

Pre- and Post- Assessment Evaluation Results 

Review the activities, guidance, requirements, and web content/videos.

Å Pre-assessment is taken once before the participant is given access to 

activities.  The score is saved in their account.

Å Activities:  

Å 3rd grade reading level

Å include a review to prepare for the post-assessment

Å completed online (go green!) or on paper (printer friendly format)

Å participants self-identify when activity is complete

Å Post- assessment:

Å can be taken up to three times  

Å dates and scores are recorded for each attempt

ÅIllinois workNet Work Readiness Attained: either ñYesò or ñNoò 

ÅñYesò = highest post-assessment score is greater than pre-

assessment score  

ÅñYesò = 100% on the pre-assessment and 100% on the post-

assessment

Illinois workNet Workforce  Professionals Resources:  

Plan and Prepare for Training
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Workforce Professionalsô View of

Pre- and Post- Assessment Evaluation Results 

Determine training needs and approach.

Å New participants, returning participants, special needs?

Å In-person group, Self-guided, In-person individual (special 

accommodations)?

Å Enter participants in IWDS before setting up groups

Å Set up groups and add workforce professionals to the group

Å Add SYEP participants to group if they already have an Illinois workNet

account.

Å Prepare instructions, equipment, and materials for SYEP participants

Å Ensure computers meet Illinois workNet system requirements

Local staff initiate communication with youth participants

Å In-person orientation, E-mail, Phone call

Illinois workNet Workforce  Professionals Resources:  

Plan and Prepare for Training

Workforce Professionalsô View of

Pre- and Post- Assessment Evaluation Results 
Youth Participantôs Access to the Illinois workNet 

Summer Youth Employment Work Readiness
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Workforce Professionalsô View of

Pre- and Post- Assessment Evaluation Results 

Å Youth only take the pre-test one time. Once they complete it, their 

scores are recorded by the system.

Å Once the pre-test is completed, youth see their score and are linked 

directly to begin activities.

Youth Participantôs Access to the Illinois workNet 

Summer Youth Employment Work Readiness

Workforce Professional Pathway 

(WPP) tool tips:  

ÅPrint a group summary report to 

see which questions participants 

missed.

ÅPre/post-assessment answers are 

in WPP.

ÅPre/post-assessment printer 

friendly version without answers is 

available for those with special 

needs.

Workforce Professionalsô View of

Pre- and Post- Assessment Evaluation Results 

Youth can complete the activities in one sitting or return as often as they want.  

The activities do not go away. They are always there.  To go back to activities, 

youth simply log-in to their account and follow the icon        .

Youth Participantôs Access to the Illinois workNet 

Summer Youth Employment Work Readiness
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Workforce Professionalsô View of

Pre- and Post- Assessment Evaluation Results 

Information Available in Customer Groups

Monitor tools in the customer groups

Å View pre-assessment score and date completed

Å View activity completion status

Å View post-assessment score(s) and date(s) completed

Å Illinois workNet Work Readiness Attained: either ñYesò or ñNoò 

Å Print individual or group report

Participant password recovery

Å Email is available in the customer group.  Participant can send a link 

to reset their password to their email account.

Å Username, date of birth, and secret question are available in the 

customer group.  Participant can use this information to reset their 

password.

Illinois workNet Workforce  Professionals Resources:  

Monitor Progress and Recover Passwords

Workforce Professionalsô View of

Pre- and Post- Assessment Evaluation Results 

Towards the end of the summer program, to prepare for the post-

assessment, local staff must communicate with youth to have them:

1. Review activities as a refresher.  The refresher means logging into their 

My Illinois workNet account and following the link to review the activities 

and related web pages.

2. Complete the post-assessment.  The post-assessment will be available 

just as the pre-assessment was made available.  Make sure participants 

know they are not allowed to take the post-assessment until they are 

told to do so.

3. If any of the post-assessment score(s) are higher than the pre-

assessment, the participant will be able to print a certificate of 

completion.  The certificate is available once they complete the SYEP 

post survey.

Youth Participantôs Access to the Illinois workNet 

Summer Youth Employment Work Readiness
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Workforce Professionalsô View of

Pre- and Post- Assessment Evaluation Results 
Youth Participantôs Access to the Illinois workNet

Certificate of Completion

Workforce Professionalsô View of

Pre- and Post- Assessment Evaluation Results 

Automatically update IWDS

Å If participants were already in IWDS before they were added to 

customer groups, Illinois workNet will pass the information to 

IWDS.

Å If the participant was added to IWDS after the person was added 

to a group, then their IWDS account has not been attached to 

their My Illinois workNet account.

Å You can remove from the group and re-add them to the 

group once the are in IWDS.

Manually update IWDS

Å If the participant was added to IWDS after the person was added 

to a group, then their IWDS account has not been attached to 

their My Illinois workNet account.

Å You can print out a report and manually update IWDS.

Illinois workNet Workforce  Professionals Resources:  

Update SYEP Participant in IWDS

http://www.google.com/imgres?imgurl=http://acplteens.files.wordpress.com/2008/12/typing.jpg&imgrefurl=http://acplteens.wordpress.com/2008/12/&usg=__iPf5Bk9fRwV3mdOSz8nMZX9__DU=&h=328&w=500&sz=29&hl=en&start=1&itbs=1&tbnid=f6YOHHk68nD78M:&tbnh=85&tbnw=130&prev=/images?q=typing&hl=en&gbv=2&tbs=isch:1
http://www.google.com/imgres?imgurl=http://andriyani33.files.wordpress.com/2009/05/data-transfer-image.jpg&imgrefurl=http://andriyani33.wordpress.com/&usg=__zsy2XJ1ACItBzH0MBd2aEwqEhvs=&h=506&w=337&sz=55&hl=en&start=1&um=1&itbs=1&tbnid=r3rKI2eBJO0nNM:&tbnh=131&tbnw=87&prev=/images?q=transfer+data+image&um=1&hl=en&sa=N&rlz=1T4ADBR_enUS271US288&ndsp=20&tbs=isch:1

