
Redesign survey: 

The Illinois workNet Individuals Pathway is undergoing updates. This survey is to get 

your feedback on updates. 

 

It will take only a few minutes to complete. You will be asked to provide feedback on:  

- look and feel of web pages  

- website navigation and content organization  

- images  

- personalized features for individuals with an Illinois workNet account  

To complete this survey:  

1. Review and answer every question or statement on each page.  

2. Once you have answered all questions or statements, at the bottom of the page, click on 

"Next Page."  

3. Repeat these instructions on the next page.  

4. When you have answered all the questions, click on the Submit button on the bottom of 

the last survey page. 

 

 

1.  Select the best description that applies to you:  

a. An individual looking for a job 

b. An individual looking for services 

c. An individual preparing for a job search 

d. An individual looking for education or training 

e. A workforce professional who assists with career transitions 

 

 

 

 

 



2. Which of the following ways would you prefer to get new or updated information from 
the website:   

a. Email 

b. Facebook/Twitter 

c. Log in and see account messages 

d. Subscribe to newsletter 

3. Have you accessed Illinois workNet on Facebook, Twitter, or other social media account? 

a. Yes 

b. No 

 

 

4. Rate the Individuals home page 9shown above) on Illinois workNet. 

a. Excellent 

b. Good  

c. Fair  

d. Poor 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Using a different color for each section in the navigation bar. 

a. Excellent 

b. Good  

c. Fair  

d. Poor 

6. Order of the topics in the navigation bar. 

a. Excellent 

b. Good  

c. Fair  

d. Poor 

7. Finding information on the Left Navigation Bar. 

a. Excellent 

b. Good  

c. Fair  

d. Poor 

8. Having Step-by-Step Guidance to help you achieve your goals. 

a. Excellent 

b. Good  

c. Fair  

d. Poor 
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9. Clickable tabs used to 

organize resources 

(examples: resumes, 

planners and notes). 

a. Excellent 

b. Good  

c. Fair  

d. Poor 

 

 

 

 

 

 

 

10. Tools grouped and 

organized by topic.  

a. Excellent 

b. Good  

c. Fair 

d. Poor 

11. Seeing the worksheet as 

a list and a thumbnail 

image, before you open 

it. 

a. Excellent 

b. Good  

c. Fair 

d. Poor 

My Tools 

Tabs 

Prepare  

Tools Tabs 



 

  

  

  

  

  

  

  

  

  

  

  

  

 

12. A variety of hot topics displayed with rotating images and text. 

a. Excellent 

b. Good  

c. Fair 

d. Poor 

13. Login and account setup directly on the main page. 

a. Excellent 

b. Good  

c. Fair 

d. Poor 

14. A link on some pages to success stories written by people who have 

achieved their employment goals. 

a. Excellent 

b. Good  

c. Fair 

d. Poor 

15. Interactive questions and answers on key topic pages. 

a. Excellent 

b. Good  

c. Fair 

d. Poor 

16. Rate how well resources on Illinois workNet meet your needs. 

a. Excellent 

b. Good  

c. Fair 

d. Poor 
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17. Topics on the Prepare page help me to prepare for a job search. 

a. Excellent 

b. Good  

c. Fair 

d. Poor 

 

 

 

18. Topics on the Find a Job page help me to search for jobs. 

a. Excellent 

b. Good  

c. Fair 

d. Poor 

 

 

 

 

19. Topics on the Learn page help me find education and training. 

a. Excellent 

b. Good  

c. Fair 

d. Poor 

 

 

 

 

 

 

 

 

  

20. If I clicking on this icon, I would expect to find:  

a. My Illinois workNet page 

b. Illinois workNet welcome page 

 

 



21. If I click on the checklist icon, I would expect to find information to:  

a. Prepare for a job 

b. Learn about education and training 

c. Find a job 

d. Find Services 

e. Find a location 

f. None of the above 

22. If I click on the book icon, I would expect to find information to: 

a. Prepare for a job 

b. Learn about education and training 

c. Find a job 

d. Find Services 

e. Find a location 

f. None of the above 

23. If I click on the magnifying glass icon, I would expect to find information to: 

a. Prepare for a job 

b. Learn about education and training 

c. Find a job 

d. Find Services 

e. Find a location 

f. None of the above 

 

 

 

 

 

 



24. If I click on the person w/question mark icon, I would expect to find information to:  

a. Prepare for a job 

b. Learn about education and training 

c. Find a job 

d. Find Services 

e. Find a location 

f. None of the above 

25. If I click on this icon, I would expect to find information to:  

a. Find a Location 

b. Find a job 

c. Find Training 

d. Location of a person who can give assistance 

e. Find an Illinois workNet center near me 

f. None of the above 

26. If I click on this icon it would allow me to: 

a. Save a page as a favorite 

b. Print a page 

c. Go to a printer friendly page  

d. None of the above 

27. If I click on this icon it would allow me to: 

a. Save a page as a favorite 

b. Print a page 

c. Go to a printer friendly page  

d. None of the above 

 

 

 



Please tell us a little bit about you and click "Submit form" at the bottom of the page. 

28. What is your age group?  

a. Under 18 

b. 18 – 24 

c. 25-34 

d. 35-44 

e. 45-54 

f. 55-64 

g. 65 or older               

29. What is the highest level of education you have completed?  

a. Less than high school 

b. High school 

c. Some college 

d. Two year degree or certificate 

e. Four years or more of college 

30. How familiar are you with the Internet?  

a. Not familiar 

b. Somewhat familiar 

c. Familiar 

d. Very familiar 

31. Do you use Facebook, Twitter or other social media pages? 

a. Yes 

b. No 

 

Comments: 


