Illinois workNet Portal Process

Workforce professional (WP)
sets up lllinois workNet
workforce professionals
pathway (WPP) account.

A

lllinois workNet staff
approves WPP accounts and
grants public viewer access
or higher.

A

WP review SYEP training
and guidance web pages
and videos.

A

Local (LWIA/LWIB) lllinois
workNet coordinator sets up
SYEP customer group and
adds WP to group.

A

WP adds all of their SYEP
participants to a group for
lllinois workNet password
recovery and SYEP status
tracking.

A

WP communicates with SYEP
participants and prepares
instructions/packets for SYEP
participants.

Participants log into their
account

SYEP participants completes
pre-assessment.

SYEP participant completes
activities
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Assessment information
is stored.

WP can print group summary
or individual report to see
which questions people
missed to ensure that
information is covered.

Manual
operation

and identified as not
complete or complete in
the SYEP activity
checklist.

Short answers are stored
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Summer Youth Employment Program (SYEP) Process Flow

Illinois workNet Definitions:

Portal Process Customer Group: lllinois workNet tool for organizing groups of lllinois workNet
Individuals accounts and allowing specific lllinois workNet workforce professional
account access to a predetermined set of information and tracking. Depending on
the type of information that is accessed the individual account holder is notified when
they are added to a group to either:

WP can monitor progress - request access to specific information (i.e., interests inventory information), or
and print group report or
individual report - to notify them that specific workforce professionals will have access to their

information (i.e., SYEP assessments).

v

password recovery SYEP Participant: A youth eligible to participate in the Summer Youth Employment
available for participant. Program that has been entered into IWDS.
If they forget their
profile information, the Workforce Professional: Partner or program staff that have an Illinois workNet
WP can look up their workforce professionals account with public viewer or higher access to resources.
DOB and secret
answer.

Participant review
worksheets to prepare for
the post-assessment

No for 1% and 2™ attempt.

Participant
completes post- Post
assessment 2 assessment
weeks prior to end data stored
of work experience

No for the 3™ attempt

Higher than pre- ./ Not successful
assessment score? "\ completion

WP or participant
print certificate of
completion

Is Illinois workNet account
linked to IWDS account?

LWIA manually
inputs scores into
IWDS

Update IWDS
SYEP participant account
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Provide IWDS SYEP
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for federal reporting of
outcomes
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