
User creates WP 
account (not in 
IWDS)

Link with IWDS and 
auto-set user role to 
Public Viewer and pre-
register for CIWA 
Modules per the WP’s 
status in IWDS (ie. 
Adult & Dislocated 
Workers…) Auto-
message sent to Coord.

Auto-message 
sent to WP 
with CIWA 
registration 
guidance (90 
days to 
complete)

WP follows email 
link and Registers 
for required CIWA 
Modules (WP will 
have option of 
selecting additional 
Modules.)

WP gets access to 
the CIWA Modules

WP takes each 
required CIWA 
Module, in any 
order

Pass each 
required Module 
with score of at 

least 80%?

No Yes

WP gets access to 
the Certificate of 
Completion and CEU 
credit (additional 
Modules do not 
offer CEU credit)

Prompt explains that 
the WP did not 
score 80% or higher 
on the Module quiz 
listed on CIWA 
dashboard 
(unlimited quiz 
attempts) 

Workforce 
Professional Action

Illinois workNet 
Action

Should be WP?

YesNo

WorkNet staff sets 
user role and based 
on settings in WP 
profile, auto-register 
for CIWA Modules

Account deleted or 
switched to 
Individuals account

Auto-message 
sent to Coord. 
and info@

WP account derived 
from IWDS

WP completes all 
required Module 
quizzes with a score 
of 80% or higher 

Legend:
Certified Illinois workNet Advisor - CIWA
Workforce Professional – WP
LWIA Coordinator – Coord.
Workforce Professionals Pathway – WPP
Illinois Workforce Development System -
IWDS

One year after CIWA 
completion date, 
access to CIWA 
Recertification is 
granted

CIWA 
Recertification 

complete within 
90 days?

No Yes

If participants do not complete the 
quiz within 90 days, the system will 
require them to complete the quiz 
before they can access the workforce 
professionals pathway (using a pop-
up with a link to the CIWA page)

WP gets access to 
the Certificate of 
Completion and 
CEU credit 
(Repeat process 
anually)

Green color 
indicates Workforce 
Professional process

Blue color indicates 
Illinois workNet 
process

White color 
indicates auto-
process

Illinois workNet staff calls 
WP to verify if they are 
WP or Individual


