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Illinois workNet® (www.illinoisworknet.com) is a free resource that provides local
and statewide information and tools for:

Workforce Professionals to

¢ Assist Individuals

« Assist Businesses

* Incorporate lllinois workNet
into current processes

Businesses to
* Recruit talent .
* Train employees
» Develop their

h Individuals to
business

* Prepare to find a job

« Find training

* Find ajob

» Connect to work support services



http://www.illinoisworknet.com/
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* Five Pathways — Individuals,
Businesses, Key Sectors,
Disability, and Workforce
Professionals.

+ Dynamic/Real Time — State
and local content managers
publish throughout the portal.

* Web Services — Seamless
access to third-party
databases and tools, including
occupational and labor market
information, self-assessments,
and a proctored assessment.

» Accessible — Supports
assistive technologies and
meets lllinois Information
Technology Accessibility Act.
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Achieve Your Career

'\‘ Explore, prepare, and
&% ¥ join the workforce *

DISABILITY
RESOURCES
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My Shortcuts

B0\ e web address of any linois workiet page iy be saved to your shortcut kst You can save shortcuts fo
any liinols workiet pages. Click on the yellow “§ad page to My Shortcuts” button on any linols workiet page

You can also add shortcuts (o external websited
on this page

(other than liinots workhiet You may manage your shortcut list

P sier ources
O
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Find a Location

Help

Click on the inks below to access your saved Shortcut

Add New External Link Vinstructions
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Step-by-Step
Guidance

Persons with Disabiites

@
O

@ Find Jobs
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Supporting documents and
links for each page.
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Use the Services aren 1o help you

Resources and Tools to: a
* Prepare for a Job Search
 Find Training Programs

» Find Jobs

« Find Support Services
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Provide Guidance Using

Activities: Events & liews Employment Activities
i 2 Regams Mdy Acivibes Instructions and informaven
* An optional pre-assessment. Wy Shoscses o =

onnectea

Get C
Past liewsietiers Pre-Assessment

« Eleven activities that allow the
individual to save their responses Ot«

Optional: Do you want 1o see what you know before you start the activities?
Not Complete iCK hre 10 1ake he P oug

L. . Prepare & Learn
within their account.I o @mun e I B Taeye o
» Post-assessment with unlimited [+ I8 o
attempts. Qs -.
« Certificate of completion saved € e e o
W|th_ tht_a customer’s account once ¢ e
the individual scores 70% or ke
higher on the post-assessment. Fg

» Activities and assessments are
translated online in multiple
languages.
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Additional Self-Survey Assessments:

Skills & Interests
TRAINING * CONNECTING -
DEVELOPING ILLINOIS’ WORKFORCE A Profl |erS

 Frur oo
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Computer Skills
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Workforce Professional

Local Content Pathway Tools Marketing .
- News/events for « Downloadable Resources to:
businesses and individuals ] ] * Set up Resource Rooms and

+ Job boards Partner_s _
« Company Specific Layoff » Set up informational booths
Information & workshops

» Market to your customers
Materials include:
Customizable Artwork
Graphics Guidelines

Photos and Icons

Print Materials (i.e.,
brochures, flyers, post cards,
office materials)

* Posters & Banners

+ Veteran resources

+ Scholarship/ financial aid
information

« Local resources related to: /.
+ Preparing to find a job .
» Job search g
* Training/workshops
* Work support services

Reporting | 8 . P_remiums
» Quarterly Reporting (o @ | | oy + Signage, and more
. SYEP | ==f
N Assessments
Online Training Courses . Self-Surve){
Ui~ * Work Readiness
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Case Manager and Customer Workflow Study Summary

« 17 lllinois workNet® Centers and City of Chicago Workforce Investment Act (WIA)
providers between 9/2009 - 2/2010

« Small group interviews with WIA staff who work directly with customers and staff who
make decisions about workflow processes

Information collected is being used to:
» Align the Workforce Professionals Pathway to case management.
« Develop online activities for adults, dislocated workers, and youth.

« Develop online training modules for case managers and others who work with
universal and registered customers.

« ldentify best practices using IWDS and lllinois workNet.
« Inform additional interfaces with IWDS.

* Inform DCEO-issued policy.

» Update the portal to use a guidance approach.
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Universal Services

&
Eligibility/ Suitability
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Business Services  Stafl Tooks. A Fage 12 my Shormats Wy Frofée Log Out of workdet ’

Resources

‘Why a Job Club?*
A gt cud ¢
suppon gro
0ois workNet Work Readiness Activities
= My At provie 3 means o ORI o Camgieie cIwEes 10 e hem reach hex amng and
empioyment goas These actutes .
[*y Responses can De saved w
L Archivea Wetnarioeo T
ress
i Stop 1 Review the
e icpment
. ¢ s - Use e sils ana interesiyery
S Jeast five skills and 3bates
e 0. Gtng scoiee \dentty Your Suis in]
* Coming Summer - Fall 2011
s Explore Careers anc Traming Programs. Find -
* Set3 speciic god — Have 3 speciic gol o Ae\\ assessments (NOCTI 21st Century Skills and Observational Assessment) and updat
o assessment available through inois workNet! View these assessment results through your customs
4 wees S0 you are the first 10 know about the updates!
Oid you miss anything? View archived webinars.
— N [ tacens Sample Work Readiness Process Flow Using Assements in Ilinols workNet
)

sstance

@ IWDS Documentation of the Assessment
Narratives

The narratives screen bsts eight different topics as addressed These items are listed in alphabetic

nowsver wh mananer condirts thes wosid nnt v conccs the ad
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Site Admin Marketing  Business Services  Staff Tools Add Page to my S Resources ‘

Current 2:50:52 Pii Last Save_ 2.8/
isistance? Sample Work Readiness Process Flow

Sample Work Readiness Process Flow Using Assessment in lllinois workNet® (Text Version)

Use customer group tools. activities. and assessments to assist customers. Click on the areas of the sample process fio
for additional resources in the workforce professionals pathway.

Staff |Cusmmer goesto c ion session that inc lllinois workNet resources.
dministration 3
: [Customer s directed to complete the computer skills assessment (oniine or paper version).
»mic Recovery Direct them to beginner computer skill resources and local content to find basic computer skill
irces L L Lo il -
19
Workforce Professional pmwdes orientation/ [Worklorce Professional provides orientation/
L T e o o ot o | 1882 i b o
roup pitmagl il iodbtd g group comnpisr lgroup. Provides a linkiinvitation to the group via
Course lab?
2 handout/ creen handout with step-by-step instructions.
g ndvnae |c_ustomer accepts invitation and is ]’—l(:ustomer goes 1o the resource room or
uter Skills Training directed to their My Activities. uses a computer from home.
rking
Media Customer is directed o complete pre-assessment. Resulls are saved within
al Accommodations their account. **Modify the pr follow the skills wheel
slace Skills and direct to iate area based on their results.
shops/Training 1
eerism

ICnstomer is directed to complete the appropriate activities. |

lanagement

stivties ustomer participates in training/workshops and completes the activities
(ﬁ\dmg career interest & skill pmﬂars) for skill

T Worker

t

‘GAAA WP reviews adwities

ai and
inhcan/ac narticinant hahavinr durina an accocemant hac haan ramnlatar DPace?
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Completed by:
My Tools Customer

MOCTI Assessments - Order (for Free) NOCTI 215t Century Skills Assessments and automatically submit tests for afficial
NOCTI sconng

Home
Request More Tools

Instructor

Business Layoffs and Observational Assessment Observe a student/customers employability skills Complete the assessment to provide
Closings feedback on their skill level

Customer Groups - New
Customer Groups - General
Customer Groups - SYEP

Worksite Evaluation. This worksite evaluation was designed as a tool for employers to provide feedback for those who ma
have minimal work experience

Employer

SYEP 2009 Archive

Incumbent Workers
Repoting

Get Connected
Past Newslstters

My llinis workhet
Wy Hotes
My Messages
Wy Shartcuts

‘ebsite Updates.
To
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[IEM site Admin  Resources Marketing Tools Add Page to my Shortcuts My Profile Leg Out of workllet

Currel I Last Save: 12:23.26 Pl
my Customer Groups

My IWDS Customers

Home
Reguest Mors Tools My Groups || .Customers || Customer Emais | Instructions |

Business Layoffs and .
Closings My Assigned Customers

= My Customers Click to view vour My Customers group

mer

oul

Customer Groups - General
Cuslomer Groups - SYEP
2010 :
SYER 2009 Archive /’{g tered Only [Select 2 Registered CustomerCategory =]
Exited Only [Select an Exited Customer Catedary 7]
Incumbent Workers
Reporting

Lwia Group

My Invitation Groups
Get Connected

Select View all customers in your Personal Group

u,mul:-n—-\
m—— —
el T T L ee——
Lo rssape

e Setpec [

P T T

— o saved
e assessmants

i 23, f—

MustChange_genersted o emal

209424 o phone nbr

added: 2011-07-25 20:53
Seiect Rgmovs NI, FRECIOUS

sssssmants

CoTREVLE
S50 02, mam — -
T Change — o o) e
Zowser — [ =]
I s s
Selont s N b E— Customer Sunmary o zaved
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[ Activities & Pre/Post—Assessment
V_page size [35 =l || Emplover (Worksite) Evaluation
Contact Information /Date Added Customer View

To Group Summary /Work  Interest Observational Assessment

Site Evaluation Results

Name/User Name/Birth

st i
Casey, I— — Customer Summary  No saved NOCTI 21 Century Skills
— aniniian page Assessments
bul 22, - 1L il Emplover
MustChange_generated  no email

Evaluations (!
Observational

Evaluations B

200424

no phone nbr
Added: 2011-07-25 20:53

Skills & Interests Profiles

ome.
frauest More Toois.

Customer
ricuture Tasktorce Pal worktiet
=T Raess
terans Taskiorce

Dalton IL

sness Layos and
osings.

ois workliet Registration Date. Feb 28, 2007
pstomer Groups - New Binth Date. May 24 1074
fast

General VOS Userid 1842

Programs

SYEP 2010 Youth Program - New student

Pra.Assossment Date: May 1872008 Score: 48%
PastAsssasmant Date: May 18, 2010 Bast Scora: 81%.

Mot Requirements Has me the program requirements.
Click here 1o view compiete Cuslomer

etads tor the SYEP actiities

by Hinoss workéet
2,

My Activitie:

W, 5
Wy Shertzuts

t Date: Dec 14, 2010 Best Score: 100%.
s HAS MEl INe Program requirements
Click here 1o view compiete Customer delais for by Youlh Activiles

ebsits Updates
Iy Tools
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Next Steps

Illinois workNet will complete the sync between case managers and their My
Customer Groups.

Log into your lllinois workNet workforce professionals account
http://www.illinoisworknet.com/vos_portal/advisors/en/Home.

Review the workforce professionals pathway resources and tools.

Attend the Certified lllinois workNet Advisor Online webinar next week.
Register online at http://ciwaonline.eventbrite.com/.

Use the lllinois workNet activities with your customers.

Questions? Contact us at info@illinoisworknet.com
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