
 

 
Windows XP & Office 2003 Checklist 

 
SUMMARY 
This paper will go through a setup checklist when using iQsystem 6.1x 
 
PROCEDURE 
Please if you have a firewall or Proxy use the below information. 
Below is a list of the critical items that must be considered when configuring a proxy server or firewall- 

o The domain certiport.com needs to be accessible. 
o The following IP addresses 192.41.91.75, 192.41.91.74, 192.41.91.76, 192.41.91.77 and 

206.81.137.18 need to have full access through ports 80 (HTTP) and 443 (HTTPS) 
o HTTP and HTTPS redirects needs to be permitted (these are all completed within the certiport.com 

domain). 
o Please DO NOT block soap HTTP traffic 

6.1x iQsystem OS & Environmental Requirements  
 Pentium III with 750 MHZ or better. 
 256 MB RAM.  
 500 MB free disk space after Windows & Office has been installed. 
 17 inch monitor with a screen resolution of 1024 x 768 or higher. 
 The user account used for exam must have FULL local admin rights. 
 A local or network printer must be installed for printing the result sheets. 
 Format the system drive and install Windows XP Pro to the C: Drive. 
 Install Windows XP SP2.  
 Create or use a user with Administrative Rights (User must be logged in as an Administrator when installing 

and running exams). 
 Install Microsoft Office 2003 Professional SP2, Office 2003 Enterprise, or Office 2003 Premier (Standard, 

Home, and Business versions are not supported). 
1. Install to the default directory. 
2. Install on the same drive as the Operating System. 
3. Choose “Complete Installation”. 
4. Select “Run all from my computer”. 
5. Only install Disk to C: drive. 

 Install Adobe Flash player 
 Ensure that you have an internet connection at least 156 KBPS or better. 
 Open each Office application and ensure each has been activated. 
 When launching Outlook for the 1st time 

1. Do not create an email account 
2. Accept all other default values 

 Ensure that Internet Explore is version 6.0 with SP1 or higher. 
iQsystem installation considerations 

 Ensure Internet Explorer can access the Certiport Web Site. 
 Install iQsystem from CD or the Certiport website. 
 Log into iQsystem Tools. 

1. Complete iQupdate. (iQsystem 6.1x should be the most current version.) 
2. Run a configuration exam to check the install. 

 



Certiport Customer Support 
Phone: (801) 847-3100 
Toll Free: (888) 999-9830 
eSupport: www.certiport.com 
 
NOTE: Your feedback is always welcome; it will help the Certiport Operations team serve you better. 
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