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The Challenge

A Number of veterans accessing
Workforce services Is growing
dramatically

A There are many resources available
to provide service to veterans

A How to align them to improve overall
service?



Keys To Partnership

1A team approach capitalizes on the strengths of the partner
agencies and fosters the ideals of a seamless service delivery
system to improve customer service.

iThe goal is to provide a seamless system in the eyes of the
participants and provide them with the best services possible.

TAn effective and efficient referral process has been cited by all
partners as one of the keys to the success of an interagency effort.

Ht is essential that the agency staff making the participant referral
and the agency staff receiving the participant referral develop and
Implement specific standards for a smooth transition in service
delivery.




