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Agenda

Portal Redesign Background:
• Shaping Illinois workNet®

Updates to Illinois workNet:

• Individuals & Business Pathways Demonstrations

 Changes in Navigation & Where to Find Your Favorite Pages
 Interactive Features
 Tabs: Links, Tools and Video

• New Resume Creation and Job Search Tools

Q&A



Portal Redesign Background

Illinois workNet®

• A portal consists of web pages that act as a starting point for 
using the Web or web-based services.

• Individuals pathway designed for self access to WIA services.

• Focus is on grouping external links to resources.

Originally 
Developed as a 

Self-Access Portal

• Restructure pages and navigation to focus on content that 
provides guidance and supports customer goals.

• Provide steps, activities, and completion certificates to help 
customers achieve goals.

• Give access to tools for workforce professionals to assign 
activities,  track progress, and communicate with customers.

Transitioning to 
Guidance  and a 

Pathway to 
Achieve Training 
and Employment 

Goals.



Shaping 
Illinois

workNet

Case 
Manager 
Workflow 

Study

Daily 
interaction 

with 
customers

Evolving 
workforce 

needs 

Literacy 
reviews

Quarterly 
evaluation

Steering  
and 

advisory 
committees

Usability 
studies

Portal Redesign Background

Illinois workNet®



Web Portal (http://www.illinoisworknet.com)

Significant 

updates to 

the Individuals 

and Business 

pathways 

has been 

completed

Illinois workNet®



Individuals pathway

Illinois workNet 

Redesigned 
Individuals Pathway 
Includes:

• Restructure  of 
navigation

• Updated look and feel
• Pathways color-coded
• Increased guidance
• Ensures ease of access 

to and usability of 
tools

• Rotating feature of 
hot topics

• Engage users with 
interactive, dynamic, 
content



Redesign of Individuals Pathway

Illinois workNet

Channel Icons have 
been updated :

• Same channels that 
Individuals expect to see 
on Illinois workNet

• Icons and related 
resources are color 
coded for easy 
identification



Redesign of Individuals Pathway

Illinois workNet

Find a Job
page includes:

• A step-by-step guidance 
approach for achieving 
goals

• Links to related tools



Redesign of Individuals Pathway

Illinois workNet

Prepare Tools pages:

• Documents related to 
Preparing for a Job can 
be found by clicking on 
Documents tab.

• Available in three  
file formats

• Links to tools is found by 
clicking on Links tab.

• Links to videos is found 
by clicking on Videos 
tab.

• Tool pages will be 
available for each of 
these channels:

• Prepare
• Learn
• Find a Job
• Services



Redesign of Individuals Pathway

Illinois workNet

Individuals Personalized 
Home Page 

After logging into their 
account, individuals can:
• Get guidance to 

achieve goals
• Add and save details 

to personal tools:
• My Messages
• My Notes
• My Shortcuts
• My Activities
• My Resume



Redesign of Individuals Pathway

Illinois workNet

Individuals 
My Skills and Interests 
page includes:

• A link to each 
self-assessment tool

• The results of each 
self-assessment can be 
saved, and reviewed at 
later date.

• Results can be reviewed 
by individual or 
workforce professional 
(with permission given 
by individual)

• Links to other 
Personalized tools



Illinois workNet

What to look for in new resume tools

1. Ability to create, store or manage resumes

2. Social media/networking capabilities

3. User friendly interfaces

4. Up-to-date resume styles

5. Job search capabilities

6. Search engine optimization (use of keywords)

7. Ability to print, email and download resumes

8. Visibility to prospective employers

9. Mobile application services

10. Availability of resume samples

Find the complete document in the
file share, or on Illinois workNetõs 

Workforce Professionals Pathway  -
Frequently Requested Print Materials

New Resume Tools Comparison



Top Five Tools for Resume Creation and Storage

Illinois workNet

1. Emurse.com

2. ResumeBucket.com

3. JobSpice.com

4. JobCentral.com

5. LinkedIn.com

Top Five Resume Tools 



Business pathway

Illinois workNet

Redesigned Business 
Pathway Includes:

• Restructure  of navigation
• Updated look and feel
• Pathways color-coded
• Increased guidance
• Ensures ease of access to 

and usability of tools
• Rotating feature of 

hot topics
• Engage users with 

interactive, dynamic, 
content



Business pathway

Illinois workNet

Hiring Page includes new 
content and resources on 
hiring:

 Older Workers
 People with Disabilities 
 Veterans
 Youth
 Re-Entry Candidates
 Volunteers

Rate the Page, Watch 
Videos,  and more. Use the 
Tabs at the top for additional 
resources



Business pathway

Illinois workNet

Training Page includes new 
content and resources on:

 Education and Training 
Programs 

 Employer Training Investment 
Program 

 Incumbent Worker Training 
 Job Training Economic 

Development 
 On-the-Job Training 
 WIA Certified Training 

Providers.

Rate the Page, Watch Videos,  and 
more. Use the Tabs at the top for 
additional resources



Business pathway

Illinois workNet

Business Services Page 
includes new content and 
resources on:

 Business Resources 
 Labor/Economic Data 
 Social Media 
 Tax Credits/Compliance 
 Transitional Services

Rate the Page, Watch Videos,  
and more. Use the Tabs at the 
top for additional resources



Individuals & Business Pathway Redesign

Illinois workNet

Q & A



Illinois workNet 

Contact Information

Find Us On: Face book, Twitter, and LinkedIn

General Information - info@illinoisworknet.com

Oana Amaria, Business Services Coordinatorðoamaria@illinoisworknet.com

Pam Daniel, State Content Manager - pdaniel@illinoisworknet.com

Jeanne Kitchens, Associate Director - jkitchens@illinoisworknet.com

http://www.illinoisworknet.com/vos_portal/residents/en/admin/landing.htm?pred=http://www.facebook.com/home.php?
http://www.illinoisworknet.com/vos_portal/residents/en/admin/landing.htm?pred=http://twitter.com/ILworkNet
http://www.illinoisworknet.com/vos_portal/residents/en/admin/landing.htm?pred=http://www.linkedin.com/groups?about=&gid=2757195&trk=anet_ug_grppro
mailto:info@illinoisworknet.com
mailto:oamaria@illinoisworknet.com
mailto:pdaniel@illinoisworknet.com
mailto:jkitchens@illinoisworknet.com

